[image: Discover University of Wales Trinity Saint David]


Student name: Marcelina Musteata
Student ID: 2415793
Module name: Changemakers: Building Your Brand for Sustainable Employment
Module code : BMHP5015
Lecturer name: Caroline Salami 











Table of Contents
Introduction	3
Reflection on Unit 1: Brand You	3
Reflection on Unit 2: It’s a Small World	5
Unit 3: Opportunity Knocks	6
Unit 4: The Pursuit of Happiness	7
Conclusion	8
References	9








[bookmark: _Toc232630591]Introduction
The Changemakers: Building Your Brand for Sustainable Employment module has provided insights into the knowledge, skills, and behaviours needed to be part of sustainable employment in the contemporary workforce. In the four units - Brand You, It's a Small World, Opportunity Knocks and The Pursuit of Happiness were taught key topics such as personal branding, professional networking, career adaptability, opportunity recognition, resilience, and wellbeing. In a world of changing job opportunities, people are increasingly responsible for their own career growth and continuous learning. Personal branding has been found to improve a person's employability and career success by effectively communicating their skills, values, and professional identity (Gorbatov et al., 2019; Gorbatov et al., 2024). Moreover, professionalism, trust, reflective practice and ongoing development are key aspects of effective practice identified in professional standards of health and social care in the UK (Nursing and Midwifery Council, 2018). 
This portfolio demonstrates learning from each unit and considers the application of these to health and social care. It shows how developing a strong professional identity and building effective networks, recognising opportunities and maintaining wellbeing can support the development of being a competent, adaptable and resilient practitioner (Nursing and Midwifery Council, n.d.; Royal College of Nursing, 2025). 

[bookmark: _Toc232630592]Reflection on Unit 1: Brand You
Unit 1, Brand You, helped me think about my identity as an individual and as a professional, and how my personal and professional awareness, ambition and employability skills help towards achieving success in the work of Health and Social Care. The topics Ambition is Critical, What Drives You? and Boundaryless Careers and Boundaryless Skills helped me to understand the significance of acknowledging my strengths, values and career aspirations. I understood that, in addition to qualifications, career development takes place when I can communicate my skills, experiences and professional values to others.
The most beneficial part of this unit was learning about personal branding. Prior to the activities, I thought of personal branding primarily in terms of marketing and social media. I then learnt that personal branding is about sharing a clear and authentic professional image, because of skills, values and behaviours. Gorbatov, Khapova and Lysova (2019) conducted a study to investigate the positive relationship between personal branding and perceived employability and career satisfaction, as it allows individuals to add value to their employers and professional networks. Additionally, new studies indicate that showing what you're good at and speaking up is a crucial factor in advancing one's career in today's business environment.
Another good thing about the unit is that it boosted my self-awareness. Reflecting on personal strengths has helped me understand the positive attributes that include my ability to be empathetic to others, communicate and have a drive to learn, while reflecting on areas for development has enabled me to recognise that I lack confidence and leadership skills. The learning can be mapped onto the Johari Window model by Luft and Ingham, which proposes that self-awareness can be raised by reflecting on oneself and seeking input from others. The model emphasises that there are “blind spots” for individuals that can only be identified through constructive feedback to enable personal growth and development (Garratt, 2024). 
In health and social care, self-awareness is an especially vital competence since workers are expected to be aware of the impact of their attitudes, behaviours and communications on service users and colleagues (Harley, 2026). Studies indicate that self-awareness can enhance reflective practice, profession and effective team working in health care (Ramani et al., 2017).
The skills I have learnt will assist me in my future career within health and social care to become a more confident, reflective and employable practitioner.
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[bookmark: _Toc232630593]Reflection on Unit 2: It’s a Small World
It's a Small World in Unit 2 dealt with the value of networks, diversity and professional relationships in today's working life. The topics of No One is an Island, Variety is the Spice of Life, Network Society and Making Connections helped me to understand the importance of social and professional networks on career development and the effective practice of health and social care.
Networking was one of the main concepts to be discussed in this unit. Before attending the activities, I had not seen networking as a way of obtaining work opportunities. But I have discovered networking to be another means of gaining knowledge, providing support and professional development. Granovetter (1973) states that “weak ties”, similar to acquaintanceships and professional contacts, can also provide access to new information and chances that might not be found through close personal ties. This theory motivated me to see how valuable it was to form connections with professionals from various healthcare environments. Multidisciplinary working is key in delivering person centred care; practitioners need to be able to work effectively with colleagues from other professions and organisations in the NHS (NHS England, 2023).
As a result of the topic Variety is the Spice of Life, my awareness of diversity and cultural competence has increased. People are becoming more diverse, and healthcare practitioners need to be aware of the impact of cultural beliefs, values and experiences on health behaviours and expectations of care. Campinha-Bacote (2002) defines cultural competence as a continuum of cultural awareness, knowledge, skill and encounters. I knew that having cultural competence in health care was crucial to help mitigate health inequities and promote inclusive health care. This is in line with equality, diversity and inclusion in health services, a commitment of NHS England.
The concept of the Network Society was introduced to me by this topic, which led me to the theory of Castells (2010), who states that modern society is organised increasingly via digital and social networks. This allowed me to develop an awareness of the role of technology in communication, information dissemination and collaboration among professionals. Digital technologies such as electronic patient records, online professional communities and telehealth services have revolutionised communication in health and social care, and how care is delivered.
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[bookmark: _Toc232630594]Unit 3: Opportunity Knocks
Opportunity Knocks Unit 3 got me out of my comfort zone, and I creatively brainstormed opportunities and made sure that they are not only found but can be created through preparation, reflection and personal effort. In the topics Creating Your Own Luck, Understanding Career Opportunities, and Open Doors and Me.com, I gained a better understanding of how planning and being adaptable and visible in the professional world are factors to success.
The most interesting idea that came up in this unit was 'making your own luck'. Prior to activities, I thought that there was very little opportunity to pursue a career depending on internal factors. But I have realised that a person can improve their odds with new skills, networking and being open to new experiences. This notion is corroborated by the Planned Happenstance Theory of Mitchell, which emphasises that a person's career may be open to new opportunities when he or she exhibits curiosity, flexibility, and persistence. This theory was very useful when I reflected on it because I realised how important it is to take the initiative in my career in health and social care (Mitchell et al., 2011).
I was prompted to reflect on my career goals and what it would take to get there by the topic Identifying Career Opportunities. I learned that only when setting realistic goals can one turn dreams into actions. This learning could be related to the SMART approach to goal setting by Doran (1981), which encourages specific, measurable, achievable, relevant and time-bound goals. The SMART goals supported me in focusing on the actions that I could take, including further placement experience, improved communication skills and ongoing professional development.
The last topic, Me.com, emphasised the increasing significance of having a professional online presence (Leedham-Green et al., 2020). I learned that there were more digital platforms being used to evaluate job candidates and that it is important to have a professional online persona. In health and social care, professionalism, integrity and accountability need to be shown both on and off the internet, as would be expected by the professional regulatory bodies, such as the NMC (2018).[image: A screenshot of a computer
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[bookmark: _Toc232630595]Unit 4: The Pursuit of Happiness
Unit 4 focused on The Pursuit of Happiness, which allowed me to introspect on how well, resilient and future oriented I am in my personal life. I have developed my understanding of the importance of positive thinking, resilience and professional support in the context of personal and professional success in health and social care through the topics Future Me, Passion and Perseverance, Plan, Prepare, Perform and Career Role Models.
The theme Future Me helped me to think about my education and what I was learning, and what might be holding me back from reaching my objectives. I know that sometimes when things are difficult, I question my own capabilities. This activity was a great reminder to me of the value of having a growth mindset. Dweck (2006) states that people with a growth mindset think that their skills are developed through work, study and persistence. This idea came to me at a time when I was thinking more about challenges as opportunities for growth and not as an obstacle to success.
The Passion and Perseverance topic was about perseverance and coping with setbacks. There are times when working in health and social care can be emotionally challenging, and I discovered that being resilient is a key skill to help maintain wellbeing and to be effective in the workplace. Robertson et al. (2015) recommend that resilience can help healthcare practitioners respond with a positive attitude to the challenges they may face in the workplace and minimise the risk of burnout. Through this topic, I became aware that it is important to seek support, to have positive relationships and good coping strategies.

The words plan, prepare, and perform were introduced in the topic, and the concept of an antifragile mindset was first introduced. Some people grow stronger from misfortune than from happiness, according to Taleb (2012). This provoked me to rethink what I knew about resilience and to embrace change to grow myself. In health and social care, policies, technologies and needs for services are often in constant change – so developing adaptability is crucial.
Lastly, Career Role Models emphasised the importance of mentorship and career advice. Bandura (1977) proposed a theory called social learning theory, which posits that people learn by observing and imitating others' behaviour. To think about positive role modelling in the health care field helped me to value the impact that the experienced practitioner can have on professional development and career goals.
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[bookmark: _Toc232630596]Conclusion
To summarise, the Changemakers: Building Your Brand for Sustainable Employment module has helped me broaden my knowledge, skills and behaviours relating to sustainable employment in health and social care. In Unit 1, my self-awareness increased, as well as understood how to use my personal brand and professional identity to enhance my employability. In Unit 1, I have been developing an increased level of self-awareness and gained an insight into how the use of personal brand and professional identity can enhance employability (Gorbatov, Khapova and Lysova, 2019). Further, my learning in Unit 2 expanded my awareness and understanding of networking, diversity and cultural competence and the importance of collaborative working and professional relationships to deliver person-centred care (Granovetter, 1973; Campinha-Bacote, 2002). In Unit 3, I was encouraged to be proactive in my career development by identifying opportunities, setting goals and creating a professional online presence (Mitchell, Levin and Krumboltz, 1999; Doran, 1981). Last, but not least, Unit 4 reinforced my understanding of resilience, wellbeing and lifelong learning and how it is important to have a growth mindset and seek help from mentors and role models (Dweck, 2006; Taleb, 2012). In general, this portfolio has allowed me to think critically of my own personal and professional growth and to gain useful insights which will help to inform my future career as an effective, flexible and reflective health and social care worker.
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What i want to become after i finish BSc (Hons) in HSC degree
B Week 1- CBP - Lecture slides by Marcelina Musteata - Thursday, 11 June 2026, 10:27 AM

After i will finish BSc (Hons) in Health and Social Care, in want to work as a Residential care worker. | want to build a career in Health and Social
Care and to reach higher positions and leadership roles. | want to focus on building management, leadership and specialist experience.
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The meaning of self-determination
B Week 1- CBP - Lecture slides by Marcelina Musteata - Thursday, 11 June 2026, 12:22 PM

Self-determination means a person's ability and right to make their own choices and set their own goals and control the direction of their life.
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v WEEK3
For me, networking means building and maintaining relationships with other people who can help me, share information, offer opportunities, or
— support my goals. For me, as a student, networking is talking to teachers, classmates, and professionals. As well, means to stay connected to a
communit
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