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Digital Skills research 
method  LCHS4007.

To make improvement the innovation 
start with human within the workforce 
in a rapid changes to the knowledge in 
economic , in 21st century digital 
skills to the filed unlocking the 
information society.  By ( A JAM VD, & 
Jan AGM VD, 2014 )
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By acknowledge the AI to identify 
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the data. It is not just a note 
analysis, by( AP-H., ND ) for the 
safety and evaluating of 
effectiveness of it used.



Slide 1-
        Evaluation 
Productivity tools.
                                          
Ellen O S Tutu/ 
2525902

•

Greenfield Home Agency Provide person –centered 
support for older adults in the community ,many of   
whom depend on consistent and well – organized 
care.

• Based on  (MA.,C. RW., Selby ) Greenfield will 
benefit by adapting MS 365  for the management and 
give accurate and efficient service to their client.

• The effective tools which will enable greenfield 
home care agency staff to improve is more 
mandatory training and supervision. That will 
enhance the company to produce adequate service 
and maintain a good reputation. 
•  
•  MA., Cusumano.,  RW., 
Selby…1989.books.google.com
•
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•

•
By using words 365, the Agency will be able to connect and provide 
traditional care to work with modern digital skills. 

• By ( DK and DN )Staff can write care notes, prepare letters 
accurately, important information in more professional and consistent 
method.

• Communication in workforce is very important, because  it helped 
the any company to archive their aims. By  introducing the Microsoft 
365 staff will perform and adapt well  into the new system.

• 1 Reference

• -D., Kroenke., D.,Nelson. Think office 2011, books.google.com

•

• .



 Greenfield home agency care, staff spend most of their time visiting in 
the community, so staying connected with the main office is really 
important.MS helped make this more efficient.

by (CR , RT, GB)2024
When cares are out working in the community, they can communicate 
effectively with office, give accurate information and also get updates.

• -C., Rainbow, R., Tatnell, G., Blashki… Pychiatry 2024 Elsevier.

•  -
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GIDITAL SAFETY ACTION PLAN
                   

   KATE



CONCLUSION  

The morden era of digital, is reshaping on how we communicate and 
process the ability to solved the vast amounts of problems.

When human oversight issues, AI can enhance and quired human to 
develop capacity by ethical framework of transparency, to help the 
society to address difficult challenges. The AI  use has become common 
and incentive. By ( K T, AN, A S.,)
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