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SWITZERLAND

Tom Westall | VisitSwiss.com | 8th February 2019.


Introduction.
Switzerland is a small, but very popular country situated in Western, Southern and central Europe. Switzerland has up to 5 neighboring countries which are: Italy, France, Austria, Liechtenstein and Germany. Switzerland is famous for so many different things with include its huge mountains its exceptional transport, cheese and of course chocolate. Switzerland isn’t all about busy crammed cities, most of people live their lives in the mountains where it’s quiet, peaceful and enjoyable. The country of Switzerland ticks so many boxes to so many people because of its beautiful scenery, its location and its way of life. In this review, we will look and talk about Switzerland as the country that “everyone” loves. 
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 Stats/figures/Theories 
According to Swiss Tourism in figures 2017, it tells us that in 2017 the total revenue generated by Swiss tourism was a huge 46.7 million, 16 million from foreign tourists and 467,263 international flights landed at one of seven international airports. The reason these stats and figures are so high is because unlike other countries Switzerland have more airports in such a small country. According to Travel math 2019, it tells us that Liechtenstein for example which is again a very small country does not have an international airport, Switzerland which was previously mentioned has seven. Any tourists wanting to visit Liechtenstein will have to fly to one of Switzerland’s airports to them continue their travel on to Liechtenstein. The seven airports in Switzerland are Geneva, Bern, Zurich, Lugano, Basel, Sion and St.Gallen. Switzerland offers so many different types of accommodation ranging from, hotels, B&B, on the farm huts and also alpine huts.  Again Swiss Tourism tells us that in 2017 there was 37,392,740 hotel overnight stays. This is a huge figure for such a small country. Switzerland tries so hard in so many different ways to make sure that when tourist visit the country they have the best experience. Kotler’s marking mix tries to identify the four P’S which are price, place. Promotion and product, Switzerland considers each ones of these when promoting the country. Furthermore, conferring to Cohen Classification of tourists there are 4 types which are included: Drifter, Explorer, individual mass tourist and organized mass tourist. According to slide share classification of tourist 2019, the drifter will organize the full trip and will aim to include local people and make sure that laws and rules are always stuck too. The explorer will think outside the box and think of different ways to seek comfort, stability and reliability. Individual mass tourism and organized mass tourism are very similar in the sense that travel agencies, hotel chains and other tourism related institutes aim to cater to the tourism trade  
Culture
  
Many of the Swiss hotels are situated in the most of the ski stations in the mountains which is where you will find most of the tourists, other hotels are not too far away in small towns which is just a taxi/bus/ tram ride away from the slopes. People who not just live there but also visit Switzerland speak a variety of languages. According to Swiss Vistas 5 of the most common languages spoken are Swiss German, French, Italian and Romansh which is spoken in some of the Swiss valleys. Within the last couple of years many Chinese students and Chinese tourists have started to visit Switzerland. According to Chinese association of Science and technology it tells us that “students from China feel as if Science and technology is going to big success in Switzerland” this tells us that that two very important subjects are strongly taught and thought about well over here.  Many universities and colleges in Switzerland are now starting to offer really good courses which are leading to very good degrees. Many students and Tourists are now seeing Switzerland as not just the place to go skiing and taste the nicest chocolate but also for people to gain experience and more importantly pursue careers.   
Attractions in Switzerland 
Switzerland has so many different attractions that suit so many people’s needs: 

The Matterhorn

· The Matterhorn is one of Switzerland’s highest peaks at 4,478 meters high, which borders with neighboring Italy. At the top of the amazing peak there is a very small but very popular village called Zermatt, which is the home of one of the biggest top European international resorts. It’s not one of your typical villages in the mountain, where there are loads of buses, cars and taxis for example. All motorized vehicles are banned, so horse drawn carriages is your ride.  The village/ resort is known for its amazing views and chilled lifestyle so of course in the winter season it’s all about skiing down the amazing 300 kilometers slopes. In the summer hiking, backpacking and cycling are 3 of many excellent opportunities available. 
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The Rhine Falls
· The Rhine falls is Europe’s largest waterfall and is a huge natural wonder of Swiss tourism. They offer so many opportunities that includes the waterfall itself. You can either spend a full day, having coffee and a spot of lunch on the several viewing platforms over the falls or you can rent your own Canoes and head towards nearby castles. Rhine falls is a huge tourist attraction on Swiss national day where fireworks are set off on the falls, where so many different types of tourists will be present for. Thousands of tourists year on year visit the falls and are never let down by the spectacular views and sights.
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Lake Geneva
· Lake Geneva one of Europe’s largest Alpine lakes. There are so many amazing sights in Switzerland and the Lake Geneva by far is one of if not the best Tourist attraction in Switzerland. Surrounding the lake there are so many things Tourists can get involved in, if getting in a boat and tackling the rough waters isn’t for them, why not sit in one of the famous boutique restaurants and enjoy the views from there. This attraction really does give you the full insight of Switzerland.   
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Interlaken
· Interlaken is an interesting tourist destination because it’s busy in both summer and winter seasons. In the summer time tourist can enjoy the 35 acres of open space where camping is one of many popular things going on. With breathtaking views of the mountains in the background, cafes and local restaurants are always busy to the max. In the winter time Interlaken changes and becomes almost un-recognizable due to the huge amount of snow that falls. Hiking, climbing, and abseiling are of the favorites among tourists. Interlaken is without doubt one of Switzerland’s best kept secrets.  
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Zurich
· Zurich is Switzerland’s largest cities. This is where you will find all the shop lovers. Huge companies that without doubt sell the best watches, jewelries and the best designer clothing ranges. Zurich is famous for its cobbled streets, which lead into the old town where you will find the best restaurants. Whether it going to the famous Swiss chocolate factory Teuscher or visiting the Chas- Challer where every single types of Swiss cheese will be available for purchase or testing. Lake Zurich is also in walking distance where more fantastic views and sights are available. Zurich has also got a very famous museum in the city center where the history of Swiss culture is shown. Zurich zoo is another famous attraction that Zurich and Switzerland have to offer. It is famous for its huge figure of 300 species and how you learn about their natural habitats. Many tourist tend to start they’re visit of Switzerland here so they can get an inside and the history of the country which is always important. 
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Transport within Switzerland. 
Switzerland without doubt has one of the best and safest transport networks in the whole entire world. What is really good about the transport is that is that it is so efficient. According to many travel companies, Swiss travel is known as “  In most countries transport is simply all about cars and other motor vehicles, Switzerland’s aim according to Hello Switzerland 2019, is that cars will not be on the road and that only forms of transport will be trains, trams and bikes. One important fact about transport in Switzerland again Hello Switzerland 2019 tells us that “Switzerland is one of the most environmentally conscious nations in the world, so being green is an integral part of life”, this tells us that the country wants to go about its transport and keeping the country clean and safe in the right correct manner. Switzerland’s central European peak location makes it so easy to reach other parts of Europe simply within a day. Destinations such as: Milan, Paris and even Barcelona are all in touching distance all down to the efficient rail network Switzerland has to offer. 
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Rail/Trams.

Rail is probably Switzerland’s most efficient from of transport. The Swiss federal railways known as SBB (German), CFF (French) and FFS (Italian) offer a range of different transport links across Switzerland, France and Italy. Like transport in the UK for example you are offered 1st and 2nd class tickets only depending on means and distance of travel which you have to declare on purchase of the tickets. City tickets are also available which include free passes for busses and trams. Half fare passes are a very popular pass as it gives you access to every train and bus route but more importantly gives you access and travel for the many mountain and boat routes. So tourists never have to worry about struggling to reach their accommodation if they are high in the Swiss mountains, there are mountain trains, Trams and busses that will get you there safely and efficiently.    

Discover Switzerland 2019, has many more facts about just how great Swiss rail is: 

· Switzerland has a 71,520 km-long road network, 5,200 km of railway lines, a 21,529 km public transport network and 1,000 km of mountain railways. Swiss airline flight routes cover 475,480 km.
· The Swiss travel further by train than any other nation in Europe, clocking up an average of 2,400 km per person every year.
· At an altitude of 3,454 metres, the Jungfraujoch in the canton of Bern is the highest railway station in Europe.
· Switzerland has around 1,800 tunnels. 
· The country's greatest engineering feat is the 57 km-long Gotthard base tunnel – the longest rail tunnel in the world – which opened in 2016.  Every day, 325 trains travel through the Gotthard tunnel at speeds of up to 250 km/h.
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Bus/Air
Busses in Switzerland play such a huge role in keeping the transport network so efficient. Most bus stations are situated outside or in very close proximity to train stations. Switzerland is famous for its “on time policy” where for example, if a train is due into Geneva for 19:32 there is no doubt that at 19:32 that train would have pulled in and beginning to offload passengers. This is where the bus comes in good use, the bus connecting passengers from Geneva train station to other rural towns/villages will not depart the train station until the incoming train has arrived. It has a knock on affect, so if the train is late the bus will also be late departing the station. Bus Switzerland being Switzerland when any is train/ bus late? Never! 
Swiss airports every single day welcome passengers from all over the globe. Whether its passengers from neighbouring France or passengers from the Middle East in Dubai. Expatica Switzerland 2019 tells us that “The busiest airports in Switzerland are in Zurich, Geneva and Basel. The Zurich Airport had the lion’s share of passengers in 2015 with more than 26.2 million passengers flying from the airport. Geneva was the second busiest Swiss airport with 15.7 million passengers in 2015”. Swiss airports are going to continue to grow with many big airlines rumored to be wanting to fly their aircrafts into the airports.  
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Conclusion 
To conclude Switzerland success to bring tourism to the country co-insides with Butlers model of tourism. Butler’s life cycle includes 5 stages. Discovery stage, growth and development, success, problem and decline.  
1. Discovery stage
People will visit Switzerland and discover small parts of the country which maybe people haven’t seen or heard before.  People will then in turn tell people about the experience and new opportunities. Tourist and visitors will them be attracted to the country which will lead to boosted tourism and visitors within the county. 
2. Growth and development 
The more tourists that visit Switzerland, the more money the country will earn, which means better attractions for tourists. The more people hear about the country from articles, brochures or magazines the more the country will attract tourists. The more people willing to visit different countries such as Switzerland the more growth within the country. 
3. Success
 Switzerland success no doubt will be from more and more tourists from around the world visiting the country. If people here about how good and efficient their rail/bus network is and the spectacular views on offer no doubt success will be brought.   
4. Problem
Every country will counter problems. If not enough information is giving out or not a lot of change is being made to boost the country, people might get bored and want to start looking at new countries to visit or more opportunities. If more information is given out and more attractions are being built, the more money generated, which means no problems. 
5. Decline
The country has many options to think about, either let everything decline and see what happens or go back to basics. You can think of different strategies which will take you forward as a country and try and make it better than it already is. Where did the success start from and how did we get to where we are today? Decline should never be the answer, rejuvenating and working towards being the best is the answer.   
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