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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, the coping strategies used in order to develop resilience and minimise stress in the context of being a Police Constable will be explored, with reflection on the strategies I applied during the initial six months of training. Due to the nature of this essay being reflective, Borton’s (1970) Model of Reflection will be utilised throughout. This model of reflection adopts a three-stage process, namely the ‘what?’ stage, followed by ‘so what?’, resulting in ‘now what?’. Firstly, the ‘what?’ stage explores the main issues, namely stress and resilience and these matters within a policing context. Secondly, the ‘so what’? stage discusses what actions were taken to combat the prevalent issues in a policing context, with a focus on my own experiences since being attested as a Police Constable. Finally, the ‘now what?’ stage. Where reflection on the actions I took to combat stress and build resilience, will be evaluated. Most importantly, what processes were successful and can be utilised in the future as I begin my career. 
A key attribute of being attested as a Police Constable, is to be able to combat and minimise stress. Especially, when engaging with the training and begin to prepare for undertaking the role of a Police Constable. Yet, to do so we must understand the concept of stress to be able to recognise and identify it. Giudice et al (2018) look to define the complex idea of stress as a result of failure to control. Simply put, a situation becomes a stressor where there is an inability to control said situation or variable. Central to this definition, is the notion that the ability to anticipate the situation is “lacking or inadequate”, with focus on unpredictability and uncontrollability. Ultimately, resulting in stress. 
Discussing the concept of stress, subsequently leads to the idea of resilience. Smit et al (2016) take the approach towards resilience of defining it as, a capability to employ whilst in difficult circumstances in order to be able to function and perform effectively. In the same vein, Southwick et al (2014) coin the phrase “… most of us think of resilience as the ability to bend but not break, bounce back, and perhaps even grow in the face of adverse life experiences.” Finally, Herman et al (2011) define resilience as “the ability to maintain or regain mental health, despite adversity”. Overall, these definitions somewhat reach the same conclusion, that there is some form of challenge and resilience is the ability to overcome that. 
After discussing the ideas of stress and resilience, I will now apply these within a policing context. As Taylor (2022) highlights, the role of a Police Constable is a complex one at that. With a variety of risks, highly intense situations and traumatic scenes all included within the role. Linking back to Giudice et al (2018)’s definition of stress with the themes of uncontrollability and unpredictability at the heart of it. Looking at that within the context of policing as Taylor (2022) outlines, it is “central to the job to be placed in intense environments”, where there is going to be a significant impact on our ability to anticipate what will happen next. Unsurprisingly, this can impact on the individual officer's health, mentally and physically (Taylor, 2022). Ultimately meaning, without a doubt there is going to stressors within the role. Subsequently resulting in the fundamental requirement of a form of resilience. 
So, after discussing stress and resilience, and within a policing context. Borton’s Model of Reflection leads to the ‘So What?’ stage. So, how do I ensure that when undertaking the role of a constable, I develop the resilience required?
Firstly, since become attested as a Constable the greatest way I have been able to minimise stress, is to socialise with my family and friends. When feeling overwhelmed at the intensity of the future of my new career or at the workload during the initial six months training, I would confide in my friends, some being my new colleagues. The support and advice offered in return would always elevate the feeling of stress. Especially forming those close bonds with my new colleagues who were undergoing the exact same training and feeling the same stressors, the sense of ‘in it’ together would motivate and uplift. There is research to suggest that close bonds between women and strong friendships are contributing greatly towards the improvement in one’s mental health, improving the quality of life as well decreasing the feelings of stress (Michaud, 2001; Berkowitz, 2006). Additionally, as previously discussed Herman et al (2011) touched on the concept of resilience, they proposed the idea of a “…contribution of systems to assist people in coping with adversity”. In my personal experience, this was the case with socialising with my family and friends,  and as Herman et al (2011) suggests they were able to assist when with coping when I faced adversity or stress. 
Alongside this, I would actively engage in going to the gym and my physical activity. As well as, the mental benefits and stress relief I would feel from regularly going to the gym, I also quickly learnt that the role of a Constable is physically demanding one. Following being attested and during the six months of training, there is an Officer Safety Training course to undergo, which is physically demanding. So, overall I left the gym would be a great activity to engage in which provided me with mental and physical results. In terms of the mental well-being benefits, research shows that regularly engaging in physical activity can reduce the mental impact caused from stress, and the physical toll stress can have on the body. Namely, reducing heart rate and blood pressure that can be brough on by stress (Paluska and Schwenk, 2012; Gnam et al, 2019). 
Finally, this leads us onto the final stage of Borton’s (1970) Model of Reflection, ‘Now What?’. On reflection, the actions I took as coping strategies, were successful in my case. When spending time with family and friends and remaining active I did see results in my personal levels of stress. Ultimately, if I were to evaluate the two, they have both proven successful in my case. Comparing these processes is a hard task, as previously mentioned both have given me positive results, however I would say in the case of entering the specific career of a Constable, I would argue that that engaging in physical activity has been the most favourable coping strategy. As this allows me, to have the benefits of improving my mental and physical health simultaneously. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will discuss a policing incident in which I played a significant role with an offender. This specific incident in question involved conflict, so it will be discussed within the essay how that was managed and how my communication skills were utilised throughout. The College of Policing (2020) discuss ‘Conflict Management Skills’ and refer to the theory of Betari’s Box within that. Therefore, the Theory of Betari’s Box (College of Policing, 2020) and the National Decision Making Model (College of Policing, 2013) will both be referred to throughout this essay to discuss conflict management in a policing context. 

The National Decision Making Model (NDM) is a tool to be utilised by police officers when making any decisions in situations they face, it is a process to be used which outlines key elements to refer to in order to make an informed, thought out decision. Additionally, it can also be used to reflect on decisions made and take learning from that. See below an attached image displaying the model (College of Policing, 2013).
[image: National Decision Model | Dorset Police 2024 | Dorset Police]  

As displayed above, there are six core features of the Nation Decision Making Model;
1. Gather information and intelligence
2. Assess threat and risk and develop a working strategy
3. Consider powers and policy
4. Identify options and contingencies
5. Take action and review what happened

All circling the key central element;
6. Code of Ethics 

The NDM allows officers, when needing to make a decision, to consider all of the five elements to assist in making said decision, with the Code of Ethics residing at the centre of the decision. 

More specifically, when making decision in the context of conflict management the theory of Betari’s Box will be utilised throughout the essay. Betari’s Box is a theory in which it explains how your attitudes and behaviours can impact others attitudes and behaviours when in a conflict situation, focusing on how things can escalate and become locked into a heighted tense exchange. The image attached below depicts the process (College of Policing, 2020)
[image: Diagram of the Betari's box behaviour process] 


The incident in this case, was an offender who was already in custody, and I played the role of the interviewing and charging officer. Prior to having any contact with the offender, I was made aware that they had been arrested and booked into custody for the offence of ‘Assaulting an Emergency Worker’. I had no role in the arrest of the suspect or the initial actions, I took part of the investigation, interview and charge. The NDM was utilized right from the very beginning of this case, as soon as I learnt I would be involved and what the suspect had been arrested for, I was aware that they had allegedly assaulted a police officer acting in the line of duty. Therefore, I utilised the NDM by risk assessing and beginning to develop a working strategy prior to anything else (College of Policing, 2013). The initial part of the investigation was to gather, collect and collate all the evidence available and there was CCTV and Body Worn Video of the two separate assaults, both on emergency workers, taking place. These were incorporated into the interview plan and we were prepared to put these to the offender and allow them their opportunity to account for this. 
Due to the previous utilisation of my NDM and risk assessment complete, the decision was made for two officers, myself and my colleague to sit in the interview room and conduct the interview for our safety, in order to manage any potential risks should they arise. The offender had requested a solicitor, so myself, my colleague and the solicitor entered an interview room in preparation. My colleague and I then proceeded to enter the custody suite and inform the offender that their solicitor had arrived and was ready to complete disclosure with them. 
The offender was immediately hostile, refusing to leave the cell, swearing and shouting, and refusing to have their interview. Despite a repeated attempt to communicate effectively and calmly with the individual, by keeping our voice calm and advising the interview is their opportunity, the individual remained in a heightened aggressive state. Immediately by using the NDM I began to complete another risk assessment about what the risks were in order to identify a working strategy. We could continue to try and coax the individual into an interview, however when referring to Beatri’s Box we run the risk of getting locked into a volatile communication cycle, depending on how our attitude and behaviour are perceived by the offender, who’s attitude and behaviour was a high aggression level (College of Policing, 2020). Also, whilst utilising my NDM it was considered to interview the offender within their cell, so they did not have to leave. This would also allow us the opportunity to potentially take some of our police appointments into the cell with us, for example, PARVA spray, which is an irritant spray. So, if further risks arose we would have that at our disposal, to incapacitate the individual (College of Policing, 2021).
However, after reviewing the risk and deliberation between my colleague and I, it was decided against the above options. It was not appropriate to bring a solicitor into that environment, in terms of myself and my colleague, the offender had already assaulted two emergency workers so were vulnerable to further attacks. As well as this, the offender had verbally made it clear multiple times they did not want to be interviewed, so this was noted as a refusal to be interviewed. 
Following this, the investigation continued. Due to the CCTV and Body Worn Video used in this case, they were strong enough to be able to charge the offender and bail them to court to answer for the charge. However, in doing so meant the offender needed to be read their charge.
Again, for a further time in this incident I reflected back to my NDM and began to risk assess all the risked posed in having to liaise with this offender. They had previously spat out at colleagues, so when risk assessing, even if I kept a distance I was still vulnerable to being spat at. Moving forward, and using the NDM to identify a working strategy, my colleagues and I were able to make the decision to not enter the offenders cell, nor were we going to ask them to leave the cell. 
Based on the offender’s previous behaviour and referring to the model of Betari’s Box, demanding for the offender to leave the cell, who has already refused to leave, could have left us in a conflict cycle where both parties attitudes would have left us in a poor cycle of communication. This also allowed me to refer to the Code of Ethics within the NDM, despite this offender having been charged for an offence and their behaviour being hostile, they have made it clear they wanted to be left in their cell and if we could facilitate that in some way, we should refer to the respect and empathy section of the Code of Ethics and facilitate that. 
The time then arose, for the charge to be read out to the offender who also needed to be cautioned. My colleague and I again, remained double crewed for this incident, attended the offender’s cell. We slightly left the door ajar, just for the offender to be able to hear us but did not enter or ask them to leave. I then explained to the offender they were being charged and what offences for, at this point the offender became extremely volatile and was screaming, shouting and swearing. I remained calm and continued to caution and read the charge to the offender, that legislation needed to be read to them and I ensured I completed it, however in the theme of Beatri’s Box Model, I was not going to shout back or raise my voice to the offender. The charge was put on and they were given ample opportunities to have their interview or respond to caution, but they remained aggressive in their manner.
Overall, in this incident Betari’s Box was a process that was referred to greatly and held a strong bearing over the way the incident was dealt with. On reflection, it was utilised effectively and had a successful outcome. Despite the offender remaining at a heighted aggressive state and not calming in their demeanour, it did not escalate further. Ultimately, preventing any further offences or potential assaults occurring.
Being able to successfully and effectively manage conflict in policing, is a crucial and complex part of the role. Even more so now, in today’s societal context. Brown and Hobbs (2023), found that trust and confidence in the Police Service in England and Wales has decreased. They go on to find that these levels can be impacted by a variety of factors, such as, media coverage, personal experiences, group experiences, and overall police conduct. Furthermore, another finding Brown and Hobbs (2023) discussed, was that the perception of fairness from the police was held at a higher standard over effectiveness. Again, with the focus on conflict management in a societal context, it brings to the discussion the recent violent disorder across the UK the police are facing. With the disorder, individuals involved are showing great conflict, aggression and violence towards police officers and have in fact become victims of many assaults and attacks (BBC News, 2024). This reinforces how vital managing conflict is in today’s societal context.
Borton’s Model of Reflection (1970) will be utilised to conclude this essay to reflect on the action taken and all the options considered. The learning to be taken from this incident, would be how effective and successful Betari’s Box model has shown to be in managing conflict. Every situation of conflict is unique and may require a different approach, but in this circumstance where the offender was in a heightened aggressive state and verbally shouting and swearing, looking to reach or top that would not have necessarily proven successful. Instead, following the method of Betari’s Box by not reaching that level, we have prevented potentially getting locked into that volatile communication cycle. In addition to this, it has shown the importance of the NDM in conflict situations, allowing officer’s to consider every option and powers at their disposal, for example, being able to consider the use of an officer’s appointments. 
Overall, in this situation despite efforts made via communication skills to calm the offender and inform them of their rights in custody, and to be interviewed, the individual remained in a highly aggressive state. The model of Betari’s Box was referred to throughout this incident, with efforts to ensure officer’s remain calm and at lower tone, and not raise our voices to the offender’s level, so as to avoid getting locked in that conflict cycle. In addition to this, the NDM was consistently being used and reviewed throughout the situation, allowing officer’s to weigh up all the options available, and then what action to take. 

Word count 1832









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will discuss an incident which I investigated, where it required the managing of the issues of legislation, social issues and applying the victims code of practice (College of Policing, 2021). The essay will be structured to firstly define and discuss the Victim’s Code of Practice, moving on to outline the incident that occurred, then the investigation that followed suite. Whilst describing the incident and investigation, data protection rules will be followed so no personal details will be used. I will reflect on the investigation, on which I played a significant role as the Interviewing Officer, as well as, being the Office in Case. Additionally, having a significant role with a service user of the police, namely the victim of the offence, reflecting on my contact with them during the investigation.
	Firstly, the College of Policing (2021) outline the changes made to the Victim’s Code in April 2021. The 12 rights contained within the Codes of Practice are the standards that should be delivered to victims. The 12 rights are as follows.

1. Right 1 – To be able to understand and to be understood
2. Right 2 – To have the details of the crime recorded without unjustified delay
3. Right 3 – To be provided with information when reporting the crime
4. Right 4 – To be referred to services that support victims and have services and support tailored to their needs
5. Right 5 – To be provided with information about compensation
6. Right 6 – To be provided with information about the investigation and prosecution
7. Right 7 – To make a victim personal statement (VPS)
8. Right 8 – to be given information about the trial, trial process and a victim's role as a witness
9. Right 9 – To be given information about the outcome of the case and any appeals
10. Right 10 – To be paid expenses and have property returned
11. Right 11 – To be given information about the offender following a conviction
12. Right 12 – To make a complaint about a victim's rights not being met

Along with the 12 Codes of Practice being introduced, there were further key changes to the Victim’s Code. Specifically, it puts greater focus on being a victim led process, giving victims one point of contact and essentially explaining ‘why’ something has happened. Ultimately, trying to make interactions with the police easier and more positive for victims. 

So, the incident that I investigated, was a case of two offences both being domestic related. There was an offence of common assault and criminal damage, committed by a son against his mother and her property, therefore, making this case one of domestic abuse. The victim and perpetrator live together in this situation and the offences occurred at their home address. Whereby a verbal argument had broken out and subsequently led to multiple items within the home being damaged by the perpetrator and the perpetrator spitting at the victim which contact with her leg. Subsequently leading to a 999-call made by the female victim, resulting to police attendance at the property where the victim was spoken with, yet the suspect had fled. But later was arrested on suspicion of Criminal Damage and Common Assault. 
Following the arrest, the investigation promptly followed. From the first instance based off the offences committed, we are already dealing with a range of legislative factors. As this is a case of domestic abuse and the victim being female, already I knew that the victim is going to be eligible for enhanced rights under the College of Policing’s (2021) Victims’ Code for Policing. Also to be considered will be the Home Office’s (2021) Tackling Violence Against Women and Girls Strategy. On initial police attendance at the scene and via the 999 call, the victim had disclosed that the perpetrator was responsible for the offences of damage and common assault, and the disclosure made on officer attendance was captured on Body Worn Video. Meaning the collection of evidence had begun and in accumulating this the investigation had promptly begun. 
Alongside the enhanced legislative factors now at play within the case, there are also heightened social and cultural factors surrounding this. The Home Office’s (2021) Tackling Violence Against Women and Girls Strategy was a result of high-profile cases of devastating violence against women and girls. Whereby the strategy itself states “…But the fact remains that these crimes are still far too prevalent and there are too many instances of victims and survivors being let down. The tragic cases of Sarah Everard, Julia James, Bibaa Henry and Nicole Smallman touched us all.” This places a huge amount of societal and cultural interest in cases like this and rightfully places high expectations on police to take positive action and safeguard women and girls. So, right at the beginning stage of the investigation I considered these factors and the importance of a case like this. This guided me in my decision to regard victim’s safety being the highest priority, and taking actions to implement the best safeguarding possible. 
Right from the beginning of the investigation, on officer’s arrival at the scene, the victim expressed she would not want to make a statement or support police action against her son, despite being a victim of his. Taking this into consideration, along with the heightened legislation, societal and cultural factors at play in a case such as this. I considered the possibility of a victimless prosecution, otherwise known as an evidence-led prosecution. As well as the safeguarding issues present, for example, the victim and suspect residing in the same address. As outlined by His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (2020) “Wherever it is in the public interest to do so, police and prosecutors should progress cases even if this means doing so without the support of the victim.”
After considering the safeguarding issues at hand and the possibility of a victimless possibility. It is also of note, the victim was a repeat victim of the suspect’s with previously offences being committed by them against her. After weighing up all the possibilities, I assessed the risk posed and the decision was made to pursue an evidence-led prosecution without the victim’s support. As Barrow-Grint et al (2022) outlined the importance of a risk assessment in a case like this, allowed me to understand all the risk posed and I was able to make a decision that held safeguarding in the highest regard. 
My role as Office in Case, was to liaise with the victim and update them of the steps taken within the investigation, as per Right 6 of the victim’s code of practice “To be provided with information about the investigation and prosecution”. After interviewing the suspect, who had admitted to the offences put to him, and the decision made to pursue an evidence-led prosecution, I contacted the victim. I informed the victim of what the next steps would be, as due to the suspect’s admission and evidence available to us (as previously mentioned, 999 call, Body Worn Video), the suspect would be charged with the offence and put before the courts. 
In making the decision to pursue a prosecution, also gave me the option to place the suspect on bail and utilise the bail conditions to safeguard the victim, despite them being unsupportive. I advised the victim of the bail conditions and that the suspect would be prevented from contacting them and attending the address. I also advised the victim of what the next steps would be, in terms of sending the file of evidence, a potential charge and if the matter should go to court. As set out in Right 8 of the Victim’s Code “to be given information about the trial, trial process and a victim's role as a witness”. Despite the victim being unhappy with this result and not wanting this outcome, they are still entitled to the Victim’s Code of Practice and as the Officer in Case and the victim’s main point of contact, it is my responsibility to ensure this is adhered too. Ultimately, updating the victim at key points in the case and explaining why we taken the action and made certain decisions. 
 In this circumstance, there have been previous incidents of the victim being subject to offending behaviour from the perpetrator, and they are living under the same roof, this is the best safeguarding outcome and has provided an opportunity to bring a repeat offender to justice. This was explained to the victim and the Code’s of Practice have been referred to and utilised in this incident.  As put by the Home Office (2021) “…perpetrators of all forms of violence against women and girls must be brought to justice and receive tougher sentences, and the cycle of re-offending and re-victimisation must be broken”.
On reflection, despite the victim not receiving the outcome they would have wished as they did not support police action. The victim’s code was consulted throughout, and the victim was kept updated throughout the investigation, and was updated following the suspect’s interview, informed of the decision to charge the suspect and proceed with a prosecution. It was detailed to the victim, that the suspect was bailed and what those conditions are. I also provided the victim with my work email address as a point of contact. So, overall the victim was provided the enhanced service they were eligible for and safeguarding of the victim was held at the highest priority. The victim’s codes of practice were referred to throughout the initial investigation and were applied at every stage, and despite the victim not being receptive to police involvement that did not deter the service they are entitled too. 

Word count - 1604




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will review an incident in which I was the interviewing officer and would have played a significant role with the offender who was being interviewed. Throughout I will reflect on what took place, whilst referring to my use of the National Decision-Making Model with specific reference to the Code of Ethics within that. Alongside this, I will also be discussing and review the responsibilities placed upon officers in regards to The Criminal Procedure and Investigations Act (1996). This essay will be structured to initially discuss what the Nation Decision-Making Model, Code of Ethics and the CPIA are, then going onto discuss the specific incident I dealt with, ending with reflecting upon and reviewing the legislation within the context of my incident. Finally, reflecting on the incident with Borton’s Model of Reflection. 
The College of Policing (2013) outline and describe the Nation Decision-Making Model as structure, which is built up of six key elements, that can and should be used when making all decisions. The six key elements that create the National Decision-Making Model are:
1. Code of Ethics
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.
[image: Diagram of ethics ethical principles and guidance for behaviour

Description automatically generated]

As outlined above one of the key elements for the NDM are the Code of Ethics, this is broken down by the College of Policing (2024) into three sections:

1. Courage
2. Respect and empathy
3. Public service 
As well as, the two above legislative processes utilized by police in all aspects of policing there is also the Criminal Procedure and Investigations Act (1996). As the UK Parliament (2020) described in the Code of Practice for CPIA, it is a code of practice for all investigators to follow, including police officers and the prosecution. To “record, retain and reveal” any and all material that is obtained during an investigation. This information then becomes disclosable and becomes part of the ‘disclosure’ process. Any material which has the capability to assist the defence and undermine the prosecution must be disclosed and not withheld. A great deal of responsibility of disclosure falls to police officers, as we are investigators, we have a responsibility to follow all reasonable lines of enquiry regardless if this points to the guilt or innocence of the suspect (UK Parliament, 2020). This act was brought in due to previous miscarriages of justice, such as the Birmingham Six and it’s sole purpose is to ensure a fair trial and prevent further miscarriages of justice due to information being withheld. 
The above structures of the NDM and Code of Ethics, are utilized and referred to throughout all aspects of policing, and I used these processes when I was the interviewing officer in a case of alleged Harassment. The case was as follows, a female victim had reported a male suspect for harassment. The female explained they had been friends, only friends had never had an intimate relationship, and now that friendship had come to end and she had made it clear to him she no longer wanted to be in contact, and now the male would not leave her alone. Namely, when driving past her pulling over his car to attempt to speak with her, calling and texting her, sending sporadic amounts of money to her bank account. The male had therefore been arrested on suspicion of harassment. The investigation begun by gathering the evidence available to us, which was Ring doorbell footage displaying the male’s car driving past the female’s house, screenshots of her bank account where money has been sent in, as well as screenshots of the contact via phone calls and texts. This evidence was collected, gathered and an interview plan created to put this to the suspect in interview. 
As the interviewing officers, I had little involvement in the initial actions taken but then had a significant role in the investigation as the interview took place. 
The interview resulted in the suspect raising a significant defence, the suspect claimed that the victim and himself were in a romantic relationship. Claiming that therefore explained all the evidence put to him, i.e. calling and texting her and sending her money. The suspect claimed the victim turns up at his address, he has photographs on his phone of her inside his property and he sends her money to help her out as he is her partner and she turns to him for financial support. This raised significant concerns to me as an investigator as this was a plausible defence and could essentially negate any form of a ‘course of conduct’, which would ultimately negate any offence of harassment (UK Parliament, 1997).
At this point I was referring back to and utilising my NDM, by gather the information available to me from the interview. Following the interview, I then began to move a following section of the NDM of identifying options and contingencies, on what to do with the information provided to me. I also reflected upon the Code of Ethics, namely the respect and empathy section, to give the Offender the impartiality and respect to follow the lines of enquiry his interview had raised. Therefore, a preliminary search of the suspect’s phone was done which corroborated his account and provided a potential significant defence to any offence of harassment. 
At this point, it was a case of reviewing the stage of where the investigation was at, we had further new lines of enquiry to follow and a potential defence. At this stage, it was also key to consider CPIA (1996). If we were to continue and pursue a prosecution for harassment there would be significant information that would be deemed undermining and under the regulations of CPIA (1996), that would need to be disclosed to the defence, as it has the possibility to greatly undermine the prosecution, essentially contradicting the victim’s account. This was all reviewed in conjunction together, using the NDM, Code of Ethics and the CPIA implications. 
At this stage of the investigation, as well as considering the ‘Identify options and contingencies’ element of the NDM, it was also an opportunity to consider the ‘powers and policy’ element. The offender’s disclosure had ultimately raised concerns and further lines of enquiry. But subsequently, there was a potential implication of the victim committing a dishonesty offence, for example ‘Perverting the Course of Justice’ or ‘Obstructing Police’ as she has willing been dishonest in a formal police statement and has withheld information from the police, that would have a bearing on the case. Looking at the powers and policies all available, we could potentially look to request for her to attend the police station for a Voluntary Attendee interview, where the new information / evidence, could be put to her in a formal police interview setting. However, that led me to the ‘Take action and review what happened’ element of the NDM, and it was deemed in this circumstance to use professional discretion and not pursue any form of formal action against the victim and not bring them in for a formal interview. Instead, the decision was made to take No Further Action against the offender and he had raised a significant defence and disputed the allegation, and to deliver Words of Advice to the victim regarding the report she had made to the police and the contradicting evidence found.
To reflect upon this incident, I will use Borton’s Model of Reflection (1970). This model is broken down into three parts
1. What?
2. So what?
3. Now what?
With the ‘What’ section meaning essentially, what has happened?
Followed by the ‘So What?’ section, so action was taken?
Ending on the ‘Now What?’ part, which leads us to reflect and take learning from what action we have taken. 
	In this case, on reflection the learning I would take is the importance of building an evidential file and following all available lines of enquiry before taking action. Additionally, it stresses the importance of impartiality, empathy and respect, from the Code of Ethics (College of Policing, 2013), as in remaining impartial we were able to identify further lines of enquiry that were investigated thoroughly. 

Overall, after reviewing all the evidence, lines of enquiry and process of NDM and CPIA, discretion was used to take No Further Action with the case of Harassment, the victim was updated of this and kept informed of the investigation and this decision. It was deemed there was no realistic prospect of conviction due to the undermining evidence found contradicted the victim’s account, corroborating the defendant’s account. As well as this, it had raised concern that the victim had repeatedly told police there had never been an intimate relationship between themselves and the offender whereby this was disproven by the offender, and had left key details out of their statement. It was overall a successful outcome with both the suspect and victim given words of advice. The use of the NDM and the use of discretion is what resulted in the outcome of this case, the CPIA played a great deal of being able to discern, if a conviction was pursued, what would be disclosable to the defence and need to be shared. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.


I started my initial policing career at the Hub following training on the 25th March. I remained there for 12 weeks and I have now joined response as of the 17th June 2024.











Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

References 


Berkowitz, G. (2006) Friends For Life. Sister Namibia [online]. 18 (4), p. 15. [Accessed 30 April 2024].

Borton, T. (1970) Reach Touch and Teach. New York: McGraw-Hill Paperbacks.

Brown, R. and Hobbs, A. (2023) Trust in the Police. UK Parliament POST - POSTnote 693 [online]. [Accessed 30 July 2024].

Changing Minds (2021) The Betari Box. Available at: The Betari Box (changingminds.org) (Accessed 05 May 2024). 

College of Policing (2020) Conflict management skills. [online] [Accessed 16 May 2024].

College of Policing (2021) Victims’ Code for Policing. Available at: Victims' Code for policing | College of Policing (Accessed 08 May 2024).
 
College of Policing, (2013) National Decision Model. [online]. [Accessed 01 June 2024].

College of Policing, (2024) Code of Ethics. [online]. [accessed 01 June 2024].
College of Policing, (2021) Weapons and equipment [online]. [Accessed 30 July 2024]. 
Giudice, M.D., Buck, C.L., Chaby, L.E., Gormally, B.M., Taff, C.C., Thawley, C.J., Vitousek, M.N. and Wada, H. (2018) What Is Stress? a Systems Perspective. Integrative and Comparative Biology [online]. 58 (6), pp. 1019-1032. [Accessed 25 April 2024].

Gnam, J.P., Loeffler, S.N., Haertel, S., Engel, F., Hey, S., Boes, K., Woll, A. and Strahler, J. (2019) On the Relationship Between Physical Activity, Physical Fitness, and Stress Reactivity to a Real-life Mental Stressor. International Journal of Stress Management [online]. 26 (4), pp. 344-355. [Accessed 28 April 2024].

Rogers, A. (2024) Police Unit to Be Set Up to Tackle Violence Across UK in Wake of Riots After Southport Stabbings. BBC News [online]. [Accessed 31 July 2024].

Herrman, H., Stewart, D.E., Diaz-granados, N., Berger, E.L., Jackson, B. and Yuen, T. (2011) What Is Resilience?. Canadian Journal of Psychiatry [online]. 56 (5), pp. 258-265. [Accessed 20 April 2024].

His Majesty's Inspectorate of Constabulary and Fire & Rescue Services, (2020) Building Successful Domestic Abuse Prosecutions Without the Victim’s Support Is Possible but Challenging For Police and Prosecutors. [online]. Available at: Building successful domestic abuse prosecutions without the victim’s support is possible but challenging for police and prosecutors - His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (justiceinspectorates.gov.uk) [Accessed 12 May 2024].

Home Office (2021) Tackling Violence Against Women and Girls Strategy (accessible version). Available at: Tackling violence against women and girls strategy (accessible version) - GOV.UK (www.gov.uk)  (Accessed 09 May 2024). 

Michaud, E. (2001) Your Secret Weapon Against Stress. Prevention [online]. 53 (8), pp. 130-137. [Accessed 25 April 2024].

Miller, J.K. (2022) The Policing Mind: Developing Trauma Resilience for a New Era. 1st ed. : Policy Press.
Paluska, S.A. and Schwenk, T.L. (2012) Physical Activity and Mental Health. Sports Medicine [online]. 29, pp. 167-180. [Accessed 22 April 2024].

Smit, A., Slagmolen, N. and Brepoels, M. (2016) Resilience Investigated (2010-2015): On Human Processes in Police Work [online]. 1st ed. : Eleven International Publishing. [Accessed 20 April 2024]	

Southwick, S.M., Bonanno, G.A., Masten, A.S., Panter-brick, C. and Yehuda, R. (2014) Resilience Definitions, Theory and Challenges: Interdisciplinary Perspectives. European Journal of Psychotraumatology [online]. 5, pp. 1-14. [Accessed 23 April 2024].

Taylor, M.A. (2022) Building Resilience in Law Enforcement Through a Mental Wellness Program. Journal of Police and Criminal Psychology [online]. 37 (1), pp. 155-161. [Accessed 18 April 2024].

UK Parliament (1997) Protection from harassment act 1997, Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1997/40 (Accessed: 01 June 2024). 

Uk Parliament, (2020) The Criminal Procedure and Investigations Act 1996 (Code of Practice) Order 2020. The House of Lords Library [online]. [Accessed 01 June 2024].


CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: …...................

Date: ….......................
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.jpeg
Gather
information
and
intelligence

Take action Assess threat
and review and risk and
what develop

Hooraned a working
Code of Ethics strategy

ethical principles
and

guidance for

behaviour

Identify Consider
options and powers
contingencies and policy




image3.jpeg
My attitude
Affects /’ \' Affects
Affects K J Affects
Your attitude




image4.jpeg
Gather
information
and
intelligence

Take action Assess threat
and review and risk and
what develop

happened a working
Code of Ethics strategy

ethical principles
and

guidance for

behaviour

Identify Consider
options and powers
contingencies and policy




