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Task 1

Developmental review – Part a
Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).



To complete this task, I will critically reflect, using Borton (1970) reflective model, on my professional developing since qualifying as a Social Worker (SW). Sicora (2017) asserts SW knowledge and practice enhances through use of reflection and an important aspect of SW practice.
Borton’s (1970) reflective model is encompassed by the following three questions : What? So What? Now What?

What? : 

The first phase of Borton’s (1970) reflective model is What? This phase has enabled me to reflect on experiences since qualifying as a SW. During my first year as a newly qualified SW, and prior to the commencement of my CPEL programme, I have been afforded with many experiences relating to the safeguarding of children such as children’s whose names are placed on the CP register, parents/carers with mental health and substance misuse difficulties, and parents/carers with criminal histories. In addition, I have undertaken assessments in relation to safeguarding, ranging from “child protection” to parenting assessments for the courts. Parker (2020) asserts, assessments are an important component of SW practice, and SW should strive to strengthen assessments skills. 
In completing assessments, I have collaborated with children, parents/carers and professionals. Since becoming a qualified SW, my collaborative skills, communication and building relationships with both families and professionals, have enhanced due to opportunities provided. Co-production is a fundamental principle of the SSWBA (2014). At times, I have found co-production difficult, due to the coronavirus pandemic. I have engaged with professionals predominantly indirectly due to restrictions that were in place. My preferred method of communication is face to face, however, this was not always possible. 


So What?

The second phase of Borton’s (1970) model is the So What? which enables me to reflect on  development. I have utilised supervision as a safe space to reflect upon my development with my mentor. It was vital I contributed to discussions, as well as take on board my mentors’ advice. Effective supervision is a two-way process (Kadushin and Harkness, 2014). Collaborative work has been a priority, and although the coronavirus pandemic impacted upon my collaboration, it has also been positive to my development of collaborative skills .I have explored and utilised new means of collaborating during the coronavirus pandemic, such as video calls. I believe this has positively contributed to the enhancement of my collaborative skills.

Within supervision, I have been supported by my mentor to make professional judgments and ensuring my analysis within assessments are provided with recommendations based upon professional judgments. To further promote my collaborative skills, “motivational interviewing” and ‘Collaborative Conversations’ training (SSWBA, 2014) was identified by myself and mentor that would be beneficial to my development. 
I reflected upon attended training within supervision. I identified that I subconsciously use principles of Active Listening, such as explaining processes to assure individuals, and listening to their views (Rost & Wilson, 2013). Reflecting upon this supported my confidence , recognising positives of my practice, as I often identified negative aspects.

Now What?

The Now What? is the final phase of Borton (1970) model of reflection. This phase enabled me to identify areas for further development, alongside my mentor within supervision.

One area of development identified was professional judgment within assessments in complex situations. I wished to build my confidence relating to decision making within Section 47 Investigations (Children Act, 1989). I would be required to undertake Section 47 investigations as part of my duties. Whereby a child is believed to be at risk of harm, the LA has a duty to investigate (Children Act, 1989). Joint Investigation training (JIT) was identified as a specific training that would equip me with knowledge and tools to undertake Section 47 investigations. Myself and mentor identified this training would support the development of knowledge and skills when collaborating. I have an interest within the court arena, therefore would further attend “court skills” training to enhance my knowledge and develop my professional judgment relating to decision making within complex situations such as within the court arena.

Another learning need identified was to enhance my collaboration skills with individuals that use the service and professionals. During my first year as a newly qualified SW, I had contributed to discussions within meetings, however had not chaired. It was identified that I would Chair core group meetings going forward, in line with the WSP, working in line with CP procedures (Welsh Government, 2020). Chairing core groups will further support my assertiveness skills with other professionals, as this is an area that I lack confidence.

Since qualifying, I have had the opportunity to undertake numerous assessments, however I intend to develop my analytical skills relating to risk as this is an area I further lack confidence and knowledge. I will attend “chronology training” and “analytical writing skills” as identified by my mentor to support me to identify patterns of  concerns and risk. Identifying risks and concerns will support my analysis to determine decisions and appropriate interventions to support individuals and reduce risks (Wilson, 2008).


Word Count- 819








Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).



During my CPEL year , I have gained employment within the court arena. I have continued to regularly attend supervision and contributed equally to discussions,  supporting my reflection skills. I have reflected upon areas of my practice, identified strengths and weaknesses which continue to contribute to the enhancement of my SW practice (Ingram, 2015).


To reflect upon my professional development during my CPEL year, Borton’s (1970) model of reflection will be utilised, consisting of three questions: What? So What? Now What?


What?

The first phase of Borton’s (1970) reflective model, What? will enable me to reflect on my experiences during my CPEL programme. During the last twelve months, I have had the opportunity to experience a range of further assessments, predominately for the courts. I have been provided with the experience of co-producing assessments with other professionals, in addition with parents/carers which is a fundamental principle of the SSWBWA (2014) . I have experienced working with Looked After Children, defined as a child who is accommodated by a LA (Children Act, 1989) and experienced working with foster carers and wider families and children whose names are placed on the CP register and children within family proceedings. I have been provided with experience within both public and private court proceedings. I have experienced a wide range of practice opportunities, which have been beneficial to my professional development. It is essential that I continue to access and explore opportunities and experiences to continue to enhance my professional development (Ingram, 2015). 

So What?

The second phase of Borton’s (1970) model is the So What? which has enabled me to reflect on my development since the commencement of my CPEL programme.

Attending JIT and Court Skills training was an action set out at the commencement of my CPEL course. I now feel confident in undertaken section 47 investigations, something which had previously made me feel nervous. I have seen first-hand how training has enhanced my confidence and development, and will continue to attend training (Bruce, 2013). 

The JIT training supported me to understand the police’s role within a Section 47 investigation, and how both police and Children’s services roles is of importance to inform professional judgements relating to risk. From shadowing colleagues within Section 47 investigations prior to undertaking alone, I observed appropriate communication skills when discussing difficult topics with parents, which I implemented within my own practice, supporting the development of my collaboration skills within difficult discussions(Bruce, 2013). When undertaking my first Section 47 investigation, I was supported by a  colleague to provide myself with feedback, identifying areas of improvement and enhancing my development and informing critical reflection (BASW, 2016).

Following attending court skills training, I understood the responsibilities of professionals, such as Judges and their roles within family court proceedings. Court skills training further provided me with knowledge and skills relating to providing oral evidence. I implemented my learning from the training within my practice when providing oral evidence to the courts, and due to the training beforehand, I did not feel overwhelmed. 

At the beginning of my current role, I was nervous in relation to my professional judgements;  making recommendations to court. During supervision, I discussed my judgments and views, to which were similar to that of my mentor. This enhanced my confidence . Feeding back my judgments to parents/carers can be difficult at times, as they may not agree. However, focusing on the child’s best interests and being open and honest with parents/carers, has supported me to communicate my decisions effectively and build positive relationships with parents/carers.
Further enhancing my confidence with my professional judgements, following direct work with a child, and concluding recommendations, a parent fed back that the child appeared happier. The parent advised my professional judgments relating to contact arrangements, had provided the child with stability and the child had expressed how they had felt listened to. 

Now What?

The Now What? Is the final phase of Borton (1970) model of reflection. I am now practicing within the court arena whereby my analytical skills are of high importance and adapted to a different style of writing. I wish to continue to develop my analytical skills, therefore have ensured that I will attend training on “analytical writing and court reports”.

Advocating for children and ensuring their voices are heard within the court arena is the main priority of my current role. I wish to develop my direct work skills with children in order to gather their wishes and feelings appropriately , ensuring their voices are heard, a fundamental principle of the SSWBWA (2014). I wish to develop both my confidence and knowledge of direct work tools.

To conclude, reflection has been beneficial not only to my development, but for my confidence during my CPEL year. I will continue to reflect throughout my practice as a SW, to make sense of certain situations, identify positive aspects of my practice, and to continue improve my practice (Heron, 2005).
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