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Coping with change: exploring the lived experience of moving to a new University campus.
Demi Easter
University of Wales Trinity Saint David
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Abstract
The aim of this report is to examine the lived experiences of students when moving from one university campus to another. This qualitative study used three participants, all Counselling and Psychology students, each of who took part in a 15minute semi-structured interview within UWTSD labs. These interviews were recorder, with the participants consent, and later transcribed. The results were analysed using Interpretative Phenomenological Analysis (IPA) where common themes and subthemes were identified from the transcriptions of the interviews. Supporting evidence for theses themes and subthemes comes from the participants themselves in the form of quotes. The researcher had to provide their own subjective perspective on the participants experiences. Previous research using these methods is looked at. The limitations and areas for further research are mentioned at the end.

Introduction
The aim of this report is to explore how well students have dealt with moving to a new university campus and to examine how well people cope with change in their life. This will be achieved through the use of semi-structured interviews conducted in the University of Wales Trinity Saint David laboratories. People deal with changes in life in different way and everyone has their own perceptions on events and may recount that experience in a different way. Qualitative research has been carried out looking at how people deal and cope with change in different topic areas. Thompson, Kent and Smith (2002) researched how people dealt with living with vitiligo, a skin condition, using Interpretative Phenomenological Analysis (IPA) examining the impact it had on people’s lives. Using this method, the researchers were able to identify common themes and trends between the participants and presented their own understanding of their findings. Also using IPA and semi-structured interviews, Thackeray and Eatough (2018) explored how parents, with a child experiencing a developmental disability, coped with a different parenting experience.
A range of factors can have an impact on how well an individual can cope with change. Research has highlighted the importance of a person’s ability to adapt to change, such as demonstrate by Cunningham et al (2002), as cited in Cunningham (2006), where the researchers found that a person’s confidence, how ready they were for change and their participation in the change process all had an impact on how they dealt with it. Taylor (2015) used IPA when examining mature keyboard students which allowed the researcher to explore the individuals own unique experience. This suggests that IPA is an appropriate method to use when analysing data from interviews. The aim of this qualitative research study is to provide further insight into how individuals cope in different ways to change, based on previous research, and to add to the literature surrounding this topic area.
Method
Participants
Participants were recruited through Opportunity sampling, i.e. students who were available at the time. There were three participants in total. All participants were 2nd year Counselling and Psychology students. The participants ages and genders were not recorded.
Design
The design of the study was qualitative, using semi-structured interviews. The topic explored was coping with change of university campus.  The interviews were recorder, i.e. the audio of the interview, and later transcribed. The audio was then analysed using Interpretive Phenomenological Analysis (IPA) (Smith, Flowers & Larkin, 2009). 
Materials
The materials used in this study consisted of a consent form (See Appendix A). An interview schedule (See Appendix B) was used to ensure that all participants received the same information, and all had the same questions. The questions used were all prepared prior to the interviews taking place. The interviews were semi-structured and were flexible with wording. There was an allowance for change and some prompts were not used due to participants answering multiple questions in one. The questions were designed for participants to talk about the university as a whole as well as their first day and overall impressions. Participants received a debrief sheet (See Appendix C) after the interview. A voice recorder, provided in the laboratory, was used to record the interviews.
Procedure
Firstly, participants entered the laboratory and were seated across the table from the researcher. They were provided with a consent form, informed of their right to withdraw and the topic of the interview, i.e. change of university campus, was given. They were made aware of the recording device, which was placed in the centre of the table, and consent was obtained to record the audio of the interview. Once all consent was obtained recording began. The first question was given to the participant and they were given time to discuss, with the researcher giving prompts at appropriate points. The interview schedule was followed until the end of the interview. Participants were given a last opportunity to ask questions or discuss anything further, if not the researcher ceased recording. Debrief sheets were then provided to the participants before they left the laboratory.
Results
There primary aim of this study was to find out how students coped/ dealt with moving university campus. All participants, in order to differentiate between them, where given alias’ when the interviews were transcribed, i.e. Jane, Susan and Olivia. The information gathered form the semi-structured interviews was analysed using IPA. Overall, five main themes were identified from the interview transcripts which have sub-themes allocated to them (See Appendix D for table). The themes Initial Impressions, Facilities, Travel, Issues and Settling In. 
 The first main theme identified was Initial Impressions of the university held by the students, on their first day on campus, which consisted of the sub-themes: Emotions and Structure. This was considered a main theme as all participants described how they felt arriving there, i.e. this is why Emotions is considered a sub-theme, and they all participants seemed to mention the structure of the building, i.e. Structure. The participants Emotions towards the campus are very prevalent with Jane (Page 1, Line 14) stating, ‘I remember being really anxious and nervous’. This seemed to be the general consensus with Olivia (Page 1, Line 14 and 15) stating ‘I remember coming in and  feeling quite anxious. Umm, new building, didn’t know anyone, didn’t know where to go’. This suggest that the change did make students quite anxious and nervous, but this may be expected as it was a new experience for all. Olivia’s statement ties in well with the Structure sub-theme as the other two participants also mention it. There does seem to be contrasting opinions here with Jane (Page 1, Line 18) ’the buildings a lot better, lot brighter, it made more sense’ suggesting that in their opinion the change of campus is positive. However, Susan (Page 2, Line 32 and 33) states ‘ Everywhere looked the same. I didn’t know what part of the building I was in, where I was facing’. This could be due to a number of reasons; however, it does suggest that some students have coped better with the new building than others with some struggling with the newness. 
The next theme is Facilities. This is considered a theme as participants were asked what stood out for them in regard to the building. The first subtheme is the Library as all participants mentioned it first and all had a positive attitude towards it. Jane (Page 2, Line 24) shows this and describes it as ‘the library is amazing’ and Olivia (Page 2, Line 29) was ‘overwhelmed by the amount of computers’ within the library and throughout the university. This could suggest that the university moving was positive as all three participants had a positive outlook on the facilities. Participants may have mentioned the library first as it was better suited to the students experience in terms of technology and it could suggest an enhanced study atmosphere. The Classrooms were also a subtheme as two of the three went into detail about their feeling towards them. Susan (Page 3, Line 43 and 44) explicitly states ‘I certainly like the rooms we have our lectures in, I quite like the set up and the formal layout’ suggesting the more modern setting has a positive impact when students deal with the change, e.g. it could be a refreshing change. Relating to the structure, Jane (Page 1 and 2, Line 19 and 20) likes the way the rooms are set out, i.e. ‘the first floors all rooms starting with one and the second floor was all rooms starting with two’. This may have helped students deal with the change as it would mean that their classrooms are easier to find, and they will be less likely to get lost in the new building. 
Travel is the next theme to be identified as all three participants mentioned it in some way. Public Transport was mentioned only by Susan (Page 3, Line 54, 55 and 56) ‘I think travel is an issue. I mean the whole idea was to encourage public transport and there actually is no public transport here whatsoever. None whatsoever’. This was classed as a subtheme as this is an issue that could impact on a number of students, which could make dealing with the change of campus more difficult for them. Location is also a subtheme as there are contrasting opinions regarding where the university is located. Jane (Page 2, Line 37) finds ‘it’s easier to find’ while Susan (Page 1, Line 16) states ‘I had difficulty finding it’. This could be due to travel arrangements such as Susan already struggling due to lack of public transport. Otherwise the location of the university was observed in a positive light by the other two participants.
One of the main themes identified was Issues that students have with the new campus as regardless of being asked they all identified negatives of the campus. The cafeteria is the biggest issue across all three participants. Olivia (Page 3, Line 55, 56 and 57) had the strongest opinion on it saying ‘ I don’t think the size of it is adequate for the building and the ratio of pupils and staff’ suggesting that this could have had a negative impact on how they dealt with the change as it would mean they may miss their previous campus.  Also linked to previous campus’ is the Car Park issue also identified by all three participants. With one student (Olivia- Page 4, Line 70 and 71) saying ‘I still believe the car park is not an adequate size to the actual building itself’ suggesting this issue could hinder how well students deal with the change.
The final theme was considered Settling In. This is due to all participants saying how they themselves as Students, the first sub theme, felt and how Staff, the second subtheme, seemed to be in their new environment. Susan (Page4, Line 67 and 68) provides a good example of this, i.e. ‘I don’t feel out of place anymore’ suggesting that the move has been greatly beneficial to the individual and they have dealt with the change in a good way as they feel more included in the new building. All participants felt settled in. There were comments about staff also, i.e. Olivia (Page 5, Line 93 and 94) says ‘ the staff seem generally happier here as well’ which could mean that with staff seeming happier it could encourage students to see the change of campus as a positive experience. 
[bookmark: _Hlk4501850]Overall, the dominant themes from all participants tended to be the issues, i.e. what they found faults with in the new campus building and they all strongly suggested that they liked the move and dealt with the change well.

Discussion
[bookmark: _Hlk4501690][bookmark: _Hlk4501668]From the results of this study it is clear to see that overall students generally have coped well with moving from their previous university campus. Similar to the literature reviewed previously, themes and trends were  identified. One of the participants mentioned being a mature student, this may be a possible area for further research to be conducted with, such research including mature students experience  comes from Taylor (2015) as mentioned previously. Maybe younger students have different experiences compared to older and mature students, perhaps age of the participants could have been recorded to give more insight into the age of students and how they coped with the campus move. A possible limitation, which could be due to the study being qualitative, is the size of the sample. As there were three participants it is a small sample. Future research could possibly look at increasing the number of participants in order to better establish further themes.
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Appendices
Appendix A- Consent Form
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Study Consent Form
I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve a brief interview regarding a change of campus.
This task will take approximately 15 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.
I, ___________________________________ (NAME) consent to participate in the study conducted by Demi Easter. School of Psychology, University of Wales Trinity Saint David, Swansea under the supervision of Stacey Coleman.
Participant Signature: ________________________________________________
Date: ___________________
Name and signature of researcher taking consent 

Appendix B- Interview Schedule
Interview Schedule for University Campus Move
Hello _______, my name is Demi. Thank you for agreeing to take part in this interview today and making the time to be here. Before we begin the interview, I will be giving you a overview of the study, which was mentioned previously on the consent and information sheet. I need to check if you are happy for this interview to be recorded? If so, no one other than me will listen to the recording, only for the purpose of transcription, and will be deleted immediately after transcribing has been completed. Is that ok? Is it ok with you if I begin recording?
The purpose of this interview today is to find out how students have experienced the move to the new campus from their previous campus. The data from this interview, as you probably already know, will be used for a second-year undergraduate assessment. All information provided by you will remain anonymous and confidential and as stated before no one else will listen to the audio recording. If you do wish to discuss a topic or ask a question not related to the topic of the interview, do not hesitate to ask after the recording has been stopped. Is that ok with you?
Ok. I would also like you to know that when the interview has been transcribed your name will be replaced with a pseudonym, which means you will not be identified. You can stop or pause the interview if at any time you feel uncomfortable, just let me know if at any point you do.
[Tape Recorder- Switch on]
Are there any questions you have before we begin?
Good. Just to remind you that any information you provide today will not be traced back to you and anything you mention. If you mention any specifics, such as names, they will be replaced with a different name when the interview is written up. Is that ok with you?
1. First of all, can you describe your first day on the new campus?
Prompt: How are the facilities in the new campus? What stood out for you?

2. Could you describe some of your most notable experiences at the new campus?
Prompt: Has your experiences changed at all? 

3. How do you feel that you have settled in here?
Prompt: Is the new campus different to your previous campus? Are there any aspects, both positive and negative that you want to mention?

4. So you mentioned__________ - if you were asked to describe this campus to someone else, how would you describe it?


[The end of the interview. Summarise the interview and check with participant for approval that any thoughts are correct. Thank the participant for agreeing to interview. Remind about recording and obtain consent about using and recording their information. Give the participant the debrief form. Let participants know that if they have any questions to get in touch at any time.]

Appendix C – Debrief Sheet
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Study Debrief Sheet 
Coping with Change: Exploring the lived experience of moving to a new university campus.


Thank you for taking part in this study.  

The aim of this study was to explore students lived experience of moving to a new university campus. More specifically, how students have coped and dealt with this campus change.

If you wish to withdraw your data from the study, you must tell the researcher now.  After this point, all of your data will remain confidential and anonymous and will not trace be traced back to you.


If taking part in this study has raised any questions, please speak to the researchers on Demi Easter, 1702759@student.uwtsd.ac.uk, or contact the academic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk.


Thank you once again for taking time to participate in this study.


Demi Easter

BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea 



Appendix D- Table of Themes and Sub-themes
	Main Theme

	Subthemes 

	Initial Impressions
	Emotions:
JANE- Page 1, Line 14, ‘I remember being really anxious and nervous’
SUSAN- Page 2, Line 20, ‘it was a little bit overwhelming’. 
OLIVIA- Page 1, Line 14 and 15, ‘I remember coming in and feeling quite anxious. Umm, new building, didn’t know anyone, didn’t know where to go’.

Structure:
 JANE- Page 1, Line 18, ‘ the buildings a lot better, lot brighter, it made more sense’.
SUSAN- Page 2, Line 32 and 33, ‘ everywhere looked the same. I didn’t know what part of the building I was in, where I was facing’

	Facilities
	Library:
 JANE- Page 2, Line 24, ‘the library is amazing’.
Computers- OLIVIA- Page 2, Line 29, ‘I was overwhelmed by the amount of computers.’ 

Classrooms:
JANE- Page 1 and 2, Lines 19 and 20, ‘the first floors all rooms starting with one and the second floor was all rooms starting with two’.
SUSAN- Page 3, Line 43 and 44, ‘I certainly like the rooms we have our lecture in, I quite like the set up and the formal layout’.

	Travel
	Public Transport:
SUSAN- Page 3, Line 54, 55 and 56, ‘I think travel is an issue. I mean the whole idea was to encourage public transport and there actually is no public transport down here whatsoever. None whatsoever’.

Location:
JANE, Page 2, Line 37, ‘it’s easier to find’.
SUSAN- Page 1, Line 16, ‘I had difficulty finding it’.

	Issues
	Cafeteria:
OLIVIA- Page 3, Line 55, 56 and 57, ‘I don’t think the size of it is adequate for the building and the ratio of pupils and staff’ 
JANE- Page 1, Line 27 and 28, ‘ the only thing that let the place down is the cafeteria’.
SUSAN- Page 4, Line 87, ‘They’re constricted in their space, so they can only serve one at a time’.

Car Park:
JANE- Page 3, Line 47, ‘ it’s still nowhere big enough for the amount of students here’.
OLIVIA- Page 4, Line 70 and 71, ‘I still believe the car park is not an adequate size to the actual building itself’.

	Settling In
	Students:
OLIVIA- Page 3, Line 51, ‘it took me a couple of months, but I feel very happy here now yes’
JANE- Page 3, Line 53, ‘Positive move’
SUSAN- Page 4, Line 67 and 68, ‘I don’t feel out of place anymore’.

Staff:
OLIVIA- Page 5, Line 93 and 94, ‘the staff seem generally happier here as well’
JANE- Page 3, Line 58 and 59, ‘The staff seem a lot happier’
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Interview with Jane: Exploring the lived experiences of moving university Gampus

Key: Interviewer in bold; Interviewee (Jane) in plain font
ThemesandSub- |1 | Do you have any questions before we begi Initial Coding
themes 2

3| Nope not atthe moment

1

5 | Justto remind you any information you provide today will not be traced

6 | back to you and anything you mention. If you do mention any specifics,

7 | such as names, they will be replaced with a different name when the

8 | interview is written up. Is that ok with you?

9

10 | That's fine.

1

12| First of all, can you describe your first day on the new campus?

13
Initial Impressions- | 14 | The first day. [looks up] uh, | remember being really anxious and nervous, um, | | Anxiety
Emotions 15| didn't really know where | was going for the car park and | didn't know how long | Confusion
Travel 16 | the journey was gonna take me. Umm, it was very busy, uh, due to it being in the

17 | middle of Swansea compared to the last campus. Uh, but once | got here it was,
Structure 18 | [pause] itwas good, uh, the buildings a lot better, lot brighter. it made more sense,
Classrooms. 19 | um, as inlike the first floor was all F6oms starting with one and the second floor

Page 1of4 795 words
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20| was all rooms starting with two etcetera. Um, 50 yeah it wasn't a bad day at al

21

22| So, what are the facilites like on the new campus? What stood out for you?

2
Facilties- Library | 24 | Uh, the library, the ibrary is amazing, umm [looks around the room] urgh, the Library ~ MAIN THEME
Computers 25 | computers that are available around the campus, the campus is so much more | FACILITIES- technology

26| modem, bright and the amount of technology avalable, the wi- is exceptional

27| compared o the st place. Umm, yea just the orly thing that et the place down s | Cafetera- negative

Issues- Cafeteria 26 | the cafeteria, | gotta be honest, | really expected it to be alot bigger than it was. | | -bigger
29| though it was just like a coffee bar to be honest
30

31 | Ok, could you describe some of your most notable experiences at the new
32 | campus? Has anything changed?

3 New campus- modern

34| Comparedto the last one? Un, Yes. The, like | just said, the campus hereis so | Strugging to find notable
Location 35 | much more modern. The views are beautifu, there’s much better eating places | aspect of new campus?

36 | around, as in like you've got some really filce bars just up the road. Umm, pfft. | Likes the location —

37 | [looks exasperated] the [pause] library is much better, umm, it's easier to find, ‘surrounding area more suited

38 | eventhough itis really moder it al looks the same, but you know that ke if o students?

39| you'rein 112 you know your gonna be on the firt loor, things like that The area-Swansea

0 Location

41 | How do you feel that you have settled in here? Library

2 dassrooms
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Issues- Car Park 43| Really well actually. Apart from the car parking issues, because the car park is
44 | nowhere near adequate [pause], umm before we used to have to park on the Long time travelling
Travel 45 | other side of the river and have to walk here, which added 1o our travel ime.
46 | Umm, even though now they have addressed that and moved the car parkonto | Feels settlec
47 | campus, its stllnowhere near big enough for the amount of students here. Could | Car park- issue

48 | you say the question again, sorry? Travel- MAIN THEME/
49

50 | How do you feel you have settled in here? Car park- not big enough for
51 amount of students

Settling In - Students | 52 | Really well though, | gotta say. The building and everything else and the

53 | technology, the library has made it [looks around] a positive move
54

55 | Ok, justtofinish up, if you were asked to describe this campus to someone
56 | else, how would you describe it? Well settled in

Setting In - Staff 57 Technology
58 | Umm, its a really good, modern campus. The universiy is great, and the staff | Library

59 | seem alothappier And the views and everything on campus is great, umm so
60 | yeah,its good

61
62 | O, thank you for agreeing to be here today. Do you have anything you want | Staff happier
63 | toaskormes
64
65 | No, thatsit. [smiles]

ion before the interview ends? Overall positive

66
67 | Ok, Thank you for your time and taking part.
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Interview with Olivia: Exploring the lived experierice of moving university campus

Key: Interviewer in bold; Interviewee (Olivia) in plain font
ThemesandSub- |1 | Do you have any questions before we begi I Coding
themes 2
3| Nothere are not
4
5 | Alright, just to remind you any information you provide today will not be
6 | traced back to you or anything you mention. If you do mention any
7 | specifics, such as names, they will be replaced with different names when
8 | the interview is written up. Is that ok?
9
10| Yes, that's fine
1
12| First of all, can you describe your first day on the new campus?
13
Inital Impressions- | 14 | Ooh, my first day. [pauses and looks around]. | remember coming in and feeling
Emotions 15 | quite anxious. Umm, new building, didn't know anyone, didn't know where to.go. | Anxiety
Structure 16 | Wel, I knew from my timetable, but | didn't know where anything was, umm Excitement
17 | [pause] slightly overwhelmed but yeah excited. Excited a little bit, so we were all
18 | settled into, uh, I believe it was 310 and from there we were shown around and
19 | yeah, described the fire exits and so forth so forth. So, overall, I felt very anxious | Anxiety
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20| on my first day
21
22| Alright, was there anything that stood out for you? Such as facilities,
23| resources etcetera.

24
—Classroom | 25 | Facility wise, when | went into the first class foom and there were litfle, umm,
Library 26 | charging, chargers for yourlaptops on the fable. | thought that was very, very es- computers

27 | mod-con 21* century, also the library is ik nothing I've ever seen. The facilties,
28 | you know, not just the books because it's more computerized now but | just found
29 | itvery lightand iy, but | was ovenwhelied by the amount of COmpUTSIS that were | Atmosphere

30 | here. Notjust, like | said the charging hubs in the classroom, but the computers | Computers- TECHNOLOGY
31| that were spread out throughout the facilty, second to none. So, that's what stood
32 | outfor me most

33
34 | Could you describe some of your most notable experiences at the new
35 | campus?

36
37 | Hmm notable, apart from, like | said the extensive amount of modern technology | TECHNOLOGY

38 | here, the laboratories, the different facilties you can use for experiments where as | Laboratories -Facilfies.
39| inthe previous campus we didn't even have, well we did have one set laboratories

40| butthere were just basic computers in there. There's machinery here and other
41 | things that can be used [looks around the room] so that stood out to me the most

42 | with regards to the psychology side of the degree was, yes, the laboratories Labs

3
44 | Ok, how do you feel you have settled in here?
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‘ 42| with regards o the psyehology side of the degre was, yes, he laboratories Labs

43
44 Ok, how do you feel you have settled in here?
45

Settlng In Students | 46 | It id take me a couple of months [pause] which | was expecting but that was. Excitement
a7 anticipation as well as excitement. That was getting my head round the new Settled in after a few months
48 | systems because | am, you know, quite old school. And even though I've gotten
49 | usedto them now and I love it, at first it was a little apprehensive because | was | Apprehension
50 50 used to the basic facilities in Townhill, which | had just grasped then, umm but
51 | yeah, ittook me a couple of months, but | feel very happy here now yes. Happy in new campus.
52
53 | Are there any aspects, both positive or negative that you want to mention?
54

lssues- Cafeteria | 55| Negative | iould highlight, irst and foremost, the cafeteial Umm I doritthink | Cafetera - issue
56 | [looks down] the size of it is adequate for the building and the ratio of pupils and
57 | staff | understand there are restaurants near but again it's quite a stretch if its not | Not big enough for number of
56| on campus If fm totall honest, I believe the stffthat have moved from Townhill | students

SettingIn-Staff |59 | to here also look quits[pause], | don't know, ey dorit seeim as happy causelin | Stafi- less happy? In regards
60 | thelast campus we did have two cafeterias which were quite large and compared | to the cafeteria
61 to that it's downsized to, I'd say a tenth. So, and the seating area in the café, if
62 | you've just gotta go for a cup of tea, even though there are machines there, the
63 | ques, you don't get back into class in time so you're always running late, which |

Issues- Car Park 64 | thinkis a disruption to not only pupils but staff as well teaching the lessons. Disruption to lecture
65 | Secondly, car parking. Even though this has been improved, umm [pause], initially
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66 | cause the car park was situated about a mile walk down past the Saint Dylan Car park- issue.
67 | Thomas Center. You know, coming in in the mornings trying to park in there with
68 | Swansea moming traffic plus, umm, the fime to get into the building and if it was | TRAVEL
Car park 69 | raining, so adverse weather conditions. So, it being allocated closer to the building | Weather conditions
70 | has improved, however, [pause] I stllbelieve the car park is not an adequate size
71 | tothe actual building itself. Especially compared to the staff car park, whichona | Car park- not big enough
72 | ratio, I don't know, they're one to 10 and they have the same size car park as the
73 | students do. | find myself some mornings having to go further out and pay for car
74 | parking which | don't think is fair considering the amount of fees we pay per year. | Has to find parking outside
75 | So, thatis my negatives, did you ask for positives? university
76
77 | If you want to mention any, that's up to you.
78
79 | Yeah, pesitives umm apart from, like I said, the facilities with regards to the
Library 80 | computers and laboratories [pause], the library is, it's just overwhelming, it's the | FACILITIES- positive
81 | [pause], well the staff urgh [stumbles over words] uhm [laughs], and umm the TECHNOLOGY- labs and
82 | computer systems you've got there, the pinfing facilfies and its ight and aify and | computers
83 |its just yes, fantastic. Atmosphere
84
85 | Ok, lastly, if you were asked to describe this campus to someone else, how
86 ‘would you describe it?
87
88 | Initially, I'd describe it as the matrix building [laughs], and overall, that isn't an
89 | negative aspect, its just | associated that film with being very advanced, umm,
90 | modem 21 century. So, it was quite overwhelming first walking in. But now that | Advanced building
91 | I've adapted and got used to the building and the facilties, I'd describe it as Overwhelmed -
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87 -

85 | Initilly, Id describe it as the matrix building [laughs], and overall that isn't an

89 | negative aspect, it's just | associated that ilm with being very advanced, umm,
90 | modem 21° century. So, it was quite overwhelming first walking in. But now that | Advanced building
91 | Ive adapted and got used to the building and the facilties, Id describe it as Overwhelmed

92| actually one of the best. if not the best, umm university campus in South West
93 | Wales because | do think it caters for everything. And the staff seem generally | Best university campus

94 | happier here as well Staff happier in new building
9%
96 | Is there anything else you want to mention before the end of the interview?
97
95 | Nothat's fine, thank you
99
100 | O, thank you for your time today.
101
102
103
104
105
106
107
108
109
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Jnterview with Susan: Exploring the lived experience of moving university campus

Key: Interviewer in bold; Interviewee (Susan) in plain font

Themes and Sub-
themes

Do you have any questions before we begi Initial Coding

No, I'm fine, thank you

traced back to you and anything you mention. If you do mention any
specifics, such as names, they will be replaced with a different name when

1
2
3
1
5 | Ok, just to remind you that any information you provide today will not be
3
7
8 | the interview is written up. Is that alright with you?

9
10 |Yes

1

12| First of all, can you describe your first day on the new campus?
13

14 | First day on the new campus | was late because the time had been changed from
15 | one o'clock back to 12 and hadn't had, had read the email. So, it was abitofa | Confusion- difficultto locate
Initial Impressions | 16 | bad start and also, | had dificulty finding it, maybe because | hadn't been able to
butitjust wasn'tin the right place | expected itto
18 | b&l So, ittook me quite a long time to find t, umm, so | was a bit faight when |
19 | amived. Itwas just the induction of course, though so it wasn't an actual lecture

Location 17 | come to the open day to see i
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20| and itwas a il bit overwhelming if ' honest. Um, although | think everybody | Overwhelmed

Emotions 21 | wasn' quite sure where they were going and they were very good on the front
22| reception desk, helping me to find the room. And even one of the lecturers mest
23 | me on the landing and asked if | knew where | was going and pointed me n the | Anxiety
24| right direction. But it was a bit of, um, an anxious star, | did feel a bit out of my
25 | depth straight away, cause nobody likes walking in ate.
2
27 | Ok, so did anything stand out to you?
2
29| Justthe newness of it really, | think. | mean the builders were stil there, a bit New building- confusing —
30 | moving into a new house and the gardens not done and the paths aren't laid. Very | everywhere looks the same
31 | much that sort of feeling, uh, even though the inside was finished, um, and just

Structure 32 | very, quite bewildering, everywhere looked the same. | didn’t know what part of
33 | e building | wasiny where | Was facing all e ime, um but um, | think everyone
34| feltthe same? So, even though | was a bit confused, | think everyone having the | Same experience as
35 | same experience at the time. everyone else?
36
37 | What about the facilities?
38
39 | Facties? Yeah, | think they are more professional, a very modern design, but 'm | FACILITIES- professional,
40| usedto that anyway. Experience of it in other buidings, the facilties promise was | modem
41 | very good, some of them [looks up], | don't know, haven't been as good as we
42| thought. There's obviously been a few teething problems, but then again that's | Some issues
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43| acceptable and expected as well in new buildings. But  certainly like the fooms

Classrooms 44| we have our lectures in, | quite like the set up and the formal layout, it definiely
45 | feels, yeah, like a GroWRHp'SPACe, very much more an adult professional’space
46 | then really. And the faciltes, yeah, | ke it here. Likes the new campus
a7
48 | Could you describe some of your most notable experiences at the new
49 | campus?
50

Travel 51| Yeah uh, [pause] getting lost on the first day umm, the campus makes me walk | TRAVEL has to walk
52 | quite a distance, | have to walk half an hour to arrive here from my office. And | Weather conditions causes

Public Transport 53 | that's good because s like an enforced exercise. Butts not nice when its cold | problems
54 | and wet, so, | think travel is yes bit of an issue. | mean the whole idea was to
55 | encourage publiciansport and there actually iSo public iansportdownhiere | Lack of public transport to
56 | whatsoever. None whatsoever. So um, that's been a ltle bit disappointing. Um, | area- disappointing,
57 | what was the other part you asked. frustrating
58
59 | Some of your most notable experiences.
60

Travel 61 | The most notable thing is the walking, umm notably as well | think is the fact is the
62 | whole building, this one, because there are 50 many more pupils in here it has a | Buiding - atmosphere
63 | buzz aboutit, at least | think there's a buzz about it Maybe other people are a bit
64 | more blahzay about it, but | like the atmosphere. | like the fact that | don't fell as.
65 | llooks around the room)] out of place anymore, being a mature student, there are
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66 | obviously the demographic of the students is more evident now cause we see | Mature student
67 | people in the cafeteria, coffee shop in the study areas downstairs. | don't feel as
Setting In— Student | 68 | out of place anymore. So different, | feel more accepted, because it good being | Feels accepted
69 | told you're accepted and everyone's welcome but when you only see dozens of
70 | 20-year old's, you do feel a bit out of place sometimes and think what o they

7 k about me? And | feel it's a bit more acceptable now, and | enjoy that [smiles]
72

73 | So, you've really just answered my last question there.

1

75 | Oh.didI?

76

77 | So, you really feel like you've settled in well here?

78

79 | Definitely, certainly more the second semester than the firt. | would say the whole

80 | class seems to have settied better than the first Settled in better later on in
81 the year

82 | O, are there any aspects either positive or negative that you would like to
83 | mention that you haven't already?

84
85 | Highlight? U, no, | think the iSsiiés with the Goffe shiop because everybody
Issue- Cafeteria 86 | goes there atthe same time. So, the staff, they do appearto have the staff there, | Cafeteria ~ issue

87 | but theyire consticted in their spacs, so they can only serve one at a time. And

85 | they do try their best, love them, to try and speak to peaple further down the line
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89| andtry an preempt and order coffees. Umm, that's the main thing, obviously there
90 | are some issues with heating, | think it a big space and there are, and you know
91 | when its a new house there's a tick list and | think there’s probably quite an Issue- heating
92 | extensive tick lst going on here. And the work outside, | think it will be nicer when
93| its allfinished.
9
95| So, there is room for improvement?
% Room for improvement.
97 | Yes, defintely room for improvement. But still enjoying it.
9
99 | Anything else you would like to mention?
100
101 | No
102
103 | Great, thank you for taking part today.
104
105
106
107
108
109
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