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In the Foreign Languages and Cultural Awareness module I had to prepare a large number of assignments in a very short time, in a language that I know, but which is not my native language. This aspect can be an impediment in the preparation of assignments.
Reflection it is the process of thinking your own experiences and can have positive or negative impact. Reflecting on your experiences will provide with opportunities for growth and development (Schon, 1983)
Self-reflection can help you gain a deeper understanding of yourself, your values, and your goals, which can lead to personal growth, better decision-making, and increased self-awareness. (Gibbs, 1988)
In order to achieve this self-reflection I chose to use The ERA cycle method (Jasper, 2013) because I found it the most conclusive to highlight my state during the presentation, the experience I had, my reflection after I completed the presentation and finally what actions I will take in the future. The Era cycle method contains three main stages: experience, reflection, action and makes you analyze your own experience, how made you feel and what actions you will take in the future.
The presentation subject was “The benefits of multilingualism and the importance of language awareness skills for hotel staff” by choosing an European language. I chose Spanish as it is a language that I like and I also consider that is very useful as has a lot of speakers all over the world and can be very beneficial for employees in hospitality.  When I started reading and looking for information about multilingualism, I didn't know much about it and I was tense, thinking that I would not be able to successfully present a topic that I don’t know enough. Later, as I researched, my state of uncertainty went down as my presentation began to make sense, all until I actually started talking.
I have experience with making Power Point presentations, but until now I have never used Microsoft Stream and everything I do for the first time makes me insecure because the fear of the unknown takes over me. I was very curious to learn to use this program and I feel confident to use it in the future.
Fortunately, I think I completed the presentation making several attempts and reading several times the information found. Now I am glad I learned how to use a new program as well as I have learned about multilingualism, subject of which I didn’t know much at the beginning before this project.
In the future I decided to allocate more time for the preparation of the speech and to try to be more relaxed and confident in order to convey a positive energy to the audience. In this way, the public will enjoy attending my presentations. I also believe that by being more relaxed and speaking on a friendly tone, my message will easily reach to those to whom I address and will be better understood. I am glad for the experience I had, even if at first, I was not confident that I would be able to make a successful presentation.
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