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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The aim of this essay is to critically evaluate the appropriateness of different approaches taken by police and professionals in supporting or managing vulnerable people or people at risk of harm. Further to this, this essay will explore what works in relation to tackling repeat victimisation and repeat offending whilst considering the use of evidence-based policing. 

The incident I will be using as an example for this essay question is a domestic violence call which ultimately led to being graded as high risk. The victim had reported that her recent ex-partner had turned up to her place of work, shouting and swearing requesting the keys to her vehicle. She had tried to calm him down, but he would not listen and has then left her place of work, walked up to her vehicle located outside the front door of her workplace and smashed the windscreen using his mobile phone. Her ex-partner had then run away from the area and was not located a few days later by officers. Upon speaking with the victim and going through a DASH with her, she stated she was approximately 5 weeks pregnant, however her ex-partner, with whom she had broken up with 2 weeks prior, was not the father. He did not know she was pregnant; he did not know he is not the father, and he does not know who the father is. Due to the warning markers of him, local knowledge of officers regarding the male, and his hatred for police, as well as the threats made to the victim and understanding he follows through with his words of violence, officers at the scene decided that this incident would be high risk. It was believed by the victim herself, her friends, her family and higher-ranking officers, that the ex-partner would try to inflict serious harm, if not death upon this victim. Within a week after this incident, the victim was involved in at least five other incidents with the same male. The victim was clearly terrified of him. She was able to produce screenshots of messages from him which were threatening and violent in nature as well as providing officers with the CCTV footage of the incident.

[bookmark: _Hlk175986089]Different approaches by professionals and the police are taken as the victim must be safeguarded and if they choose to engage, they are managed and supported. Police must provide an effective approach, especially when dealing with domestic violence incidents as per force policy. However, it is not only up to the police to manage and support victims of crime. 

[bookmark: _Hlk175994359]MARAC is a multi-agency risk assessment conference. The aim of MARAC, according to Safe Lives, is for different agencies – including police, NHS, probation, and social services, to come together to discuss high risk cases. During these conferences, the agencies will discuss what has happened, and what support is available to the victim, and they ultimately come to a mutual conclusion as to who can offer the victim the best support. Every MARAC meeting is different, therefore the outcome of all cases that have a MARAC meeting will be different due to the details of their incident. The effectiveness of MARAC referrals is discussed in a research report written by Steel, Blakeborough and Nicholas (2011). The report suggests that information sharing, appropriate agency representation and the role of an IDVA are few of the most effective aspects of MARAC.

Despite the best efforts given by MARAC, there have notably been some limitations highlighted. A 2011 report by Home Office Violent and Youth Crime Prevention Unit and Research and Analysis Unit suggest that some agencies involved in the conference do not always bring the correct information which ultimately leads to frustration from other agencies as well as lead to time delays which are arguable unnecessary. Key findings from Safe Lives (2023) suggest that there is a one percent decrease in MARAC discussions involving repeated cases. This suggest that a MARAC referral is effective in preventing revictimization.
[bookmark: _Hlk175994550]
Further involving MARAC, they are only given to victims who are at risk of high-risk domestic violence. The conferences offered by them do not support standard or medium risk. The risk assessment is based off of answers given in a DASH, as well as other information gathered by officers regarding threat, risk, and harm. Victims of standard and medium risk are still offered support, and in fact, Safe Lives (2020) between November 2018 and October 2020, 227 medium risk victims had been supported. 

[bookmark: _Hlk175994656]The police play a role whereby assessing risk is a part of the daily job. According to the College of Police (2023), officers assess risk by establishing: 
1. Likelihood of behaviour or event occurring.
2. Frequency with which may occur.
3. Whom it will or may affect.
4. Extend to which that behaviour will cause harm.

It is important to note that the there will is no assessment tool that will be 100% accurate (College of Policing, 2023). `Officers must also use their professional judgement, which are influenced by the risk assessing tool. In terms of domestic abuse, there is a lot of risk assessing to do. Many calls that police deal with are also mental health related calls. Often, we deal with people who are experiencing trauma, or dark times in their lives. Sometimes these calls also relate to domestic abuse. According to His Majesty’s Inspectorate of Constabulary Fire and Rescue Services (2023) state that a PPN is “an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response”. Robsinson, Mayhill, Wife et al. (2016) that a DASH for was sometimes used with officers discretion and therefore not always reported, completed inconsistently and some questions were altered. This would negatively impact the true risk assessment and the point of the questionnaire.

Victims are safeguarded at the scene, no matter the crime they are a victim of. However, with domestic violence, victims are safeguarded further to ensure safety, as well as helping their peace of mind. For victims of domestic violence, they can be given what’s called target hardening. The aim of this is to ensure that victims feel safer in their own homes. It is important to emphasise that this is a free service, and victims are given cameras, door and window alarms and personal safety alarms (Paragon, 2022). Pre-charge bail for incidents of domestic abuse is often used within reason, Home Office (2021 as cited in Her Majesty’s Crime and Fire Rescue Service, 2019) explains that 

“The impact of bail conditions in domestic abuse cases and suggested that bail conditions could help inform other agencies’ decision making, particularly in protecting victims at home. By contrast, the absence of conditions made it more difficult to evidence the need for emergency housing or a protection order.”

Despite the effort made by police, there is still more to be done in terms of managing risk. A 2016 report from His Majesty’s Inspectorate of Constabulary and Fire & Rescue found that British police forces were closing down around one third of all domestic abuse prosecutions. They explain that is it is important to identify cases that are “unlikely to progress and whether more needs to be done to engage victims who are particularly scared or vulnerable”. It is particularly important to revisit these victims due to the fact some of them may be too scared to go ahead with prosecution or may be hesitant to stand up in court and provide evidence. Investigations may not always be at their prime from a policing perspective, however Avon and Somerset police report that in 2024, they have dedicated a month to supporting and risk assessing high-risk victims by having independent domestic violence advocates paring up with officers and attending to the need and risk assessing the victim within the first 24 hours of the report being made. They found that it was a success whereby 42% of victims agreed to give statements and engage with police. This would be a useful adaptation for other forces to include as it helps build already frail relationships victims of domestic abuse may have with police. It will also allow for two professionals to assess the risk of the situation and come to a comprehensive conclusion. It also ensures that the victim is safeguarded appropriately. 

[bookmark: _Hlk175994939]Repeat victimisation and repeat offending is a problem that is all too familiar with the police. We often deal with the same subjects and the same victims. In terms of the incident I have attended, one of the best ways we were able to prevent re-offending was by placing a domestic violence protection notice. This notice lasted 48 hours and as explained by the Home Office (2022), it offers protection to victims of domestic abuse and are issued by police. By implementing a DVPN, we are able to safeguard the victim, it brings peace of mind to the victim and is supposed to prevent further offences against the victim by the subject. With a DVPN, comes police powers too. If a victim notifies their local police force that the subject has breached the notice and explained how it has been breached, officers, under section 29(1) of the Crime and Security Act 2010. With this power of arrest, comes the ability to remand the subject and put them before magistrates within 24 hours. This is also then giving the victim more protective time allowing them to sort urgent things out and work with support agencies, not only for support, but for them to be able to be guided by someone regarding what options they have. Research suggests that victims of high-risk incidents are also likely to become repeat victims, although this is more common whereby the perpetrator is an ex-partner (Weir, 2024).

A DVPN is also used to prevent reoffending. Although its initial existence is to safeguard the victim, it prevents the offender from being in contact with or around the victim. Similar to when an offender is put on bail, there are conditions in place which the offender must follow. According to the College of Policing (2024), it is important that any breaches are reported by the victim, but that the offender is also monitored. 

To conclude this essay, the aim of it was to critically evaluate the appropriateness of different approaches taken by police and professionals in managing and supporting vulnerable people and people at risk of harm. This essay also explored what works in relation to repeat victimisation whilst considering evidence-based policing. This essay briefly discussed a high-risk incident whereby the victim had been abused over a period of 5 years, had recently split up with her ex-partner and was pregnant with another man’s child, unbeknownst to her ex-partner. Her ex-partner is a very violent man, and due to the multiple incidents, she had been victim of over the period of a few days, she was then considered high-risk. Research suggests that high-risk victims are more likely to become repeat victims by their ex-partners. There are different approaches taken by police and other teams. MARAC is a conference for all agencies to come together to discuss an incident and then decide which sector is better off supporting the victim. They risk-assess and offer victims a range of support. Despite the good work that comes of this, there are also limitations. The main limitation being that they only deal with high-risk incidents, and standard and medium risk victims are left in the hands of charities and other smaller support agencies. MARAC appears to slowly be helping with revictimization as findings from Safe Lives (2023) show that rates of revictimization has decreased by 1%. Police risk assess by completing a DASH at scene. A DASH is a questionnaire that covers a range of areas within a domestic relationship. The police are also able to put PPN referrals into the relevant agencies such as social care, housing, GP/NHS and schools. Despite this, DASH’s appear to sometimes be altered or inconsistently answered therefore effecting its true accuracy and altering the point of the risk assessment. Police are able to offer target hardening which ensures the safety of their property such as alarm locks for doors and windows, as well as alarms. Pre-charge bail is also a positive way to mitigate risk whereby the offender is limited in their contact with the victim ensuring no further offences are committed and that the victim is kept as safe as possible. Despite the good work within policing, there are still ways risk can be managed. Avon and Somerset Police found that having an IDVA alongside an officer and visiting a high-risk victim and led to 42% of them wanted to engage with police. Repeat victimisation is an issue with many forms of crime. In terms of domestic abuse, a DVPN/DVPO can be put in place where offers victims extra security and breathing space. They come with powers of arrest and as long as a victim is able to report to police of any breaches, the offender with subsequently be arrested, leading us to be able to further safeguard the victim.


(2,175 Words)
 
 

















Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The aim of this essay is to discuss a domestic abuse incident of a complex nature where I have played a significant role. This essay will also critically assess the challenges associated with this specific incident and critically assess the strategies for effective policing. This essay will also refer to the Gibbs reflection model throughout. Gibbs (1988) cited in The University of Edinburgh (2020) has developed a reflective cycle. The cycle enables us to reflect on an experience and learn from it, in order for our future experiences to benefit from more success. The model is made up of 6 different stages:

1. Description of the incident.
2. Feelings and thoughts
3. Evaluation of the incident
4. Analysis of incident
5. Conclusion on the incident
6. Action plan for dealing with a similar incident



The domestic abuse incident I attended was of a complex nature. The victim and perpetrator were not from the area and moved to the area around 8 months prior to this incident. They had 1 child together who was present at the address when this incident took place. The information passed at first was that the male, who we now know is the perpetrator had called ambulance and stated his partner, who we now know is the victim, had threatened to end her life and was holding a knife to her neck. He had then called police, and at the same time, the victim had called from another address explaining the above. It had been established when officers spoke with the victim that she had never held a knife up to her neck, nor did she threaten to end her life. She had been assaulted by the perpetrator and had cried, which caused him to become irater. She had then fled to a neighbour’s house to keep herself safe as he had the knife in his other hand when he assaulted her. It also came to light that the perpetrator had assaulted the victim by punching her in the face as he became annoyed at her crying. She then disclosed a series of offences, ranging from low level assaults to rape as she was sleeping. She had endured an abundance of abuse over the course of their 11 year-long relationship. She felt as though she had come to a breaking point but did not know where to turn as she had no friends or family in the area. The victim also did not drive. The perpetrator was arrested for rape, common assault and controlling and coercive behaviour.

On the way to the incident, it is easy to question everything, especially with the limited information available. My main concern was where the knife was, and whether the child was safe. Due to the limited number of officers available, I knew that no taser trained officers were available. We are also conducting background checks on all parties involved, especially since the perpetrator was known to local officers. I think that my colleague was also worried about what we were facing. We had no back up, no lethal force, and both of us became stunned at first with what to do as higher-ranking officers were quickly requesting updates. Updates can be difficult to pass when in the moment due to the fact we’re trying to establish what happened, safety plans, offences being disclosed, statements to be taken, phones seized, pictures of injuries – and this is not an exhaustive list of what was done at the scene. Once the warning markers for the male had been passed, one of which was that he is a violent man, we begin to distinguish the best course of action as he was the one with the knife. Ideally, in this situation, a taser trained officer would be on scene due to the added protection to officers and the public, but this level of force enables them to control the situation effectively. Northamptonshire Police (n.d) explains that taser is drawn when officers deal with violent or dangerous people. No officers were available and therefore it was up to us, as first responders to deal with the subject. We knew not to engage with the male in an enclosed space, as officers are encouraged to risk assess at all times and use their conflict management skills. The College of Policing (2020) state that officers must be observant to situational awareness and that we should pay attention to potential danger cues – such as clenching fists, in order for us to predict the other person’s actions and giving ourselves the maximum amount of time to react. In this incident, I did not want to be in an enclosed space with the male, especially a kitchen where he would be able to grab other sharp objects. During the incident I found myself calmer as more information come to light. We found the male was then not in possession of the knife, neither was the victim, and despite the perpetrator becoming irate, I was able to keep a safe distance with him and gain control over the situation by using my tactical communication. We were then able to take positive action, as per the Domestic Abuse Act of 2021 which states that positive action is to be taken by police. This has been extended by The College of Policing (2024) whereby arrests relating to domestic abuse must be lawful proportionate, and necessary. In this case, it definitely was.

My experience during the incident was a positive one, despite the nature of the call. I found that by using my tactical communication skills with the subject was enough power for me to control the situation. The victim was at first reluctant about giving a positive statement. Her main reason for not giving a positive statement was that she was unsure if she wanted to attend court, and worried about the implication it may have on her daughter’s relationship with her father. The College of Policing (2022) suggest that officers should build a rapport with the victim. Victim Support (2018) identified that the police must take reports seriously, and victims felt as though they were not taken seriously. This enhances the need to ensure that the victim understood what action the police could take, the action she could take, what support is available to her and what the process entails if she does give a positive statement, and what support is available to her. I built a good rapport with the victim, she decided she wanted to give a positive statement, disclosed all sorts of abuse she had been a victim of, and completed the DASH risk assessment form. At the end of the incident, she thanked me for the support I gave her and for explaining things to her in a way she would understand. It is particularly important to build a good rapport with victims of domestic abuse as research suggests that victims of domestic abuse will be victim of 50 incidents before turning to get help (Fear Free, 2023, cited in Safe Lives, no date).

Despite things going well, there is always room for improvement. For this incident, I think that some things could have gone better. For instance, a strategy plan should have been discussed between myself and my colleague in order to ensure we both knew what we were doing and prevents us from duplicating work. Coursera Staff (2023) explains that good communication is key in ensuring that employees are able to perform well and prevents further issues. Despite the miscommunication at times, it was mportantt for other colleagues, mainly higher-ranking officers to contribute to the situation to ensure that all aspects of safeguarding and risk assessing were met. The incident was then graded as a high-risk domestic incident, and it is always helpful to have the guidance for such a chaotic incident. This is even more important as there were only two of us working the incident.

Things went well during the incident because of the communication we had received by our inspector. The role of an inspector is to 

“Manage and monitor operational policing activity… inspectors manage and mitigate risk effectively in order to ensure the safety and wellbeing of officers, staff and the public and to respond effectively to problems, incidents and crime.”

(College of Policing, no date)

I also believe that things went well because the communication between myself and my colleague was good. We developed effective strategies between the pair of us to ensure that things went smooth. We knew that positive action was the likely outcome, especially as it would give the victim breathing space. As more information came to light, we were able to pass the information over to the control room ensuring they were kept updated and the inspector would respond with the next steps to consider. 

I learned from the situation that it is important to take things at a good pace. Working too fast is ineffective, and working too slow is ineffective, especially when dealing with a domestic situation where the risk is always significantly higher between the victim and subject. I also learned it is highly important to communicate with colleagues as it prevents duplicating work or leaving out necessary steps. 

If I were to go to an incident similar to this again, I feel that I would understand better what is expected of me and what I need to do. I would certainly ask for more units to attend, even if they are from a different area because if the intensity of the job. It would have been beneficial for more than two people to work this incident. It is also beneficial for the victim. If more officers are involved, the one officer dealing with the victim is able to build a strong rapport with them, actively listen to them. Active listening skills when dealing with victims of domestic abuse has been emphasised by a lot of research. The European Training Platform on Domestic Violence (no date) suggests that speaking with a victim away from others is imperative on the chance that the victim may feel like they can disclose further sensitive information, some of which they may not already disclose if they had to say it aloud in front of friends, partners, children, or family. Arguably, there is a lack of trust from the public and police, but especially from victims of domestic abuse and the police. This can be down to a range of reasons, some of which may not apply to all victims who have had contact with police however it is worth noting regardless. Refuge (2024, cited in YouGov, no date) suggest that 39% of women have little to no trust in the police when it comes to violence against women and girls (VAWG), and that 25% of women said their trust has decreased in police in reference to VAWG. This has also been highlighted by Sinmaz (2023) who reports that victims of domestic abuse of last faith in the Metropolitan Police due to the amount of high-profile public scandals whereby officers have been involved in rapes, murders, and assaults.

I will develop my decision-making skills by discussing the incident with senior colleagues and sergeants. I like to view every opportunity as a learning experience. I also know to ask more questions for next time, this is crucial when we are on the way to an incident. The more information we have, the easier it is to formulate a decision and to consider what actions need to be taken. I will also develop my technique in prioritising what needs to be done. I will do this by using the National Decision-Making Model (NDM), and truly using it to the best of my ability.

The aim of this essay was to discuss a domestic abuse incident of a complex nature whereby I played a significant role. I have also critically assessed the limited challenges that came in hand with this incident and referred to Gibbs’ reflection model to help structure they essay.  The incident is, still to this day one of the most complex incidents I have been to, which makes it more memorable. There were also a lot of disclosures of abuse from the last 11 years. The main challenges in this incident were knowing there was involvement of a knife, and a child. The challenge that followed was that there were no officers who were taser trained available, therefore putting myself and my colleague more at risk. I found it to be a positive experience, due to the fact I was able to control the situation with the subject and build a strong rapport with the victim. For improvement, I will consider developing a better strategic plan, mainly by considering further units to attend. I learned that it’s important to take things slow in the situation. It’s vital for the victim to give as much detail as possible as it helps us to know what we are dealing with and how we can deal with it. For next time, I feel that I would have a better understanding of what to do and what is expected of me. Further to this I aim to develop my decision-making skills and using the NDM to my advantage.

(2,196 Words)










































































Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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