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Chapter 1: Introduction
Change is the nature of the education system. What is doing well in an educational institution may change in future based on the situation and environment so far. Identification of educational style and methods are important for this reason. COVID-19 pandemic has changed the share of education around the world. Almost all educational institution now feels comfortable in online class rather than offline. Students are also used to online classes so far and face problems in the first stage. Besides students, the teachers and other staff are also observing new experiences because of this pandemic. For example, students are now feeling comfortable through online classes to experience learning by staying at home. It has both created opportunities and threats for some aspects of the education world. In this research project, the experience of students regarding online classes would be illustrated to understand their experience in the COVID-19 era. 
Purpose of the study
As Covid-19 has changed the nature of education, it is a must to change the method of education as be fit with the new situation so far. Students are experiencing a dramatic shift from face to face to online classes. They need to change their perception regarding their department, college and university. The main purpose of this study is to analyse the experience of students regarding online class experience in the state of face-to-face classes so far. In the context of this research project, the experience of students from UWTSD would be analysed so far.    
Research aim
This research aims to analyse and evaluate the ultimate experience of students from UWTSD regarding the experience of online classes in the state of face-to-face classes in the COVID-19 pandemic.   
Objectives
Objectives are:
· To analyse the impact of Covid-19 on education at UWTSD.
· To understand the  impact  of Covid-19 and its potential for future education. 
· To evaluate the experiences that students are  experiencing as classes shifted  from offline to online.
· To analyse the effectiveness of online learning and understand the learned lessons. 
· To analyse the advantages and disadvantages of online classes from student perspective  with the experience of students in COVID-19.    
Research question
For a better understanding of the research, its methodology and the questionnaire, it is a must to understand the research question so far. The research questions are provided below. 
· What is the possible impact of the online shift of classes because of the COVID-19 pandemic? 
· What experiences are the students observing right now regarding online classes? 
· What are the advantages of online classes over face-to-face that students are experiencing?
· What are the disadvantages of online classes to face-to-face that students are experiencing?  
 

Chapter 2: Literature Review
Since the beginning of the world pandemic, COVID-19, the education sector is observing a new today as the pandemic has changed the normal way of delivery of education so far. Students couldn’t go outside as well as the teachers because of the pandemic. Right now, almost every university and college in the world have changed its education delivery methods because of this pandemic as it is needed to sustain them during the pandemic so far. With the benefits of online classes, students are experiencing a remote education that helps them to receive a quality education in the toughest time of the COVID-19 pandemic. According to Menard and Edge (2020), online classes are more effective and flexible than offline face-to-face classes. Among 250 students, about 180 students agreed on the fact that they feel good regarding online classes as the method of online education is flexible more and students get enough space here. Besides students, teachers also sometimes feel better going with online education. In some courses, it is not possible to go with offline classes. For that reason, teachers also feel good going with online classes so far (Menard and Edge, 2020). 
According to Gamage and Renni (2020), easy access to education material and self-directed learning is the reason for the effectiveness of online classes rather than face-to-face offline classes so far. This research, shows about 68% of students prefer online classes for these facilities. It helps to give maximum focus on study and students can learn by themselves through the provided material. It also helps the students to choose their own time to learn. This research also reveals that the percentage of attendance of students has increased because of online classes. The percentage of attendance goes from 76% to 83% during online classes (Gamage and Renni, 2020). This picture reveals the attendance rate and the comfortability of students during online classes rather than offline. Besides that, face, the ultimate cost of education online is less than those of offline. Here, students need to pay less as they are not required to join offline classes and need not use different facilities of universities and colleges. It is beneficial for some students to deal with the toughest time in COVID-19. 
The above discusses factors are the positive sides of the online classes in the state of offline classes during the pandemic so far. Besides these positive sides, there are some negative sides to online education as few researchers have found the negative aspects of online classes. For a better understanding of the literature review, it is must to evaluate the positive and negative effects of a certain effect. 
According to Finnegan (2021), students face problems dealing with electronic tools that are needed to join online classes. Tools like a laptop, mobile phone, Zoom apps, Google classroom and Google meets are needed to join the online classes so far. So there is a lack of trust in using these online tools. There is always a chance of data leaks as different cases came out in 2019 regarding data leaks of students during online classes so far. About 67% of students do not trust these online apps and media to join online classes (Finnegan, 2021). They prefer to join private networks developed by their universities or colleges. Besides that, issues, teachers and faculty members of universities stated that they are now receiving enough feedback from the students regarding a particular topic. Students are also agreed the matter that they sometimes leave the room after joining the online classes so far.       
Online education creates discrimination among students. According to Corell and Rodríguez-García (2021), about 19% of students are not eligible to purchase equipment like laptops which is mandatory for online education so far. Without having a laptop and smartphone, it is not possible for students to join the online classes through Zoom and Google Meets. It creates discrimination among students. This discrimination should not exist to have a healthy environment for online education. The administration of some universities is helpful to provide this equipment for those who do have not enough funds to purchase it (Corell and Rodríguez-García, 2021).   






Chapter 3: Methodology
· Research philosophy: In this philosophy, the researcher needs to focus more on the theoretical aspect of the research. For a better understanding of the theoretical part, the philosophy ontology has been chosen.     
· Research paradigm: A research paradigm can be defined as the structure or model that is considered the standard on the basis of verification by researchers. In research is it important to understand the research type of standard (Kothari, 2016). In this research, the researcher is using positivism to evaluate the data based on logical values to get a more accurate result.    
· Research approach: In this research, the author would test the existing philosophy and not introduce new theories regarding online classes rather than offline. For that reason, the author is using the deductive approach for this research project. 
· Research method: There are three research methods widely used by researchers (Singh, 2018). To get a more accurate answer the author uses a mixed-method of research. In this method, both quantitative and qualitative data would be used for a better result so far. Research would mainly use the qualitative research method to explore the experience of students regarding online classes.    
· Sampling methods: The sampling method is considered the cornerstone of research because the level of acceptance of data and research depends on the selected sample. .In this research project, the author is using a random sampling method. In this sampling method, samples are selected without any order. Samples are selected randomly from the population.   
· Sample size: Sample size defines the people from which data is collected for the research purpose. In this research, the sample size is 40. Through random selection, 40 students would be selected from UWTSD. By proving full assurance of data safely, information would be collected.   
· Data collection methods: There are different methods that are used to collect data for the purpose of research. Interviews, questionnaires and observation are the most used methods of data collection. In this research, the author would collect data through a questionnaire method (Goddard and Melville, 2014). The main benefit of using a questionnaire is that samples get enough time to answer the questions. And research can set questions in a more structured way.  
· Data analysis and interpretation methods: Data analysis is the central and more important part of the research project. Different tools are used to analyse the collected data from samples (Baker, 2017). To analyse this research paper, the author would use MS Excel. And to present data, MS Word  would be used to show the result of the research.   
· Time prospects of the research
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Figure 1 The Gantt chart for the research
Source: Author
 
· Ethical consideration: In the present research, ethical consideration has become more important as respondents become aware of data privacy. Here, the researcher would use maximum security to save the data and would restrict the access. This data would be accessed by only the author and course teacher so far. Different storage devices like google drive, one drive and Mega would be used to store the collected data. And after the research project, the data would be destroyed permanently to ensure maximum security.   
Chapter 4: Conclusion
The COVID-19 pandemic has changed education forever. Today, the world education system shifts from face-to-face to online because of the COVID-19 pandemic so far. It is needed to change based on the time to be fit with the current world to ensure sustainability. While some believe that the unplanned  move to online learning with no training will bring poor results, other believe that a new  model of education will results significant benefit and could  be very efficient.
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