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UNCONFIRMED

INSTITUTE OF MANAGEMENT & HEALTH

STAFF STUDENT COMMITTEE FOR DIPLOMA IN BUSINESS ADMINISTRATION (DBA)

MINUTES OF THE MEETING HELD ON MONDAY 7TH DECEMBER 2020 AT 12.00PM VIA MS TEAMS 

PRESENT:
Caroline Jawad, Programme Manager, DBA											Chair
Gayathri Senanayake Mudiyanselage (Gaya), Student, DBA								GSM
Jiaqi Hu, Student, DBA													JH
			
IN ATTENDANCE: 	
Ruth Clayton, Senior Administrative Officer (Police Apprenticeship)							SAO

	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and
Apologies
	The Chair welcomed members to the meeting.  Ruth Clayton was invited to introduce herself to the group as all other participants were known to each other.

Apologies were received from:

· Dr Gareth Hughes, Academic Director, IMH Swansea Portfolio	
· Dr Promise

	
	

	2. Minutes of the last meeting and update on action points 

(using traffic light system to ensure feedback loops are closed)
	The Chair explained that this was the first meeting for the academic year 20/21 and that she was newly appointed to attend and Chair the meeting.  It was noted that the Chair had been unable to obtain the minutes from the last meeting, despite numerous attempts.  It was explained that the Chair would therefore be unable to look back to ask for updates for this meeting and would be unable to give any update on action points or traffic light feedback and apologies were given to this regard.

It was outlined that the focus of this meeting would therefore be to gain feedback on the DBA programme so far in this academic year and to discuss any learning and teaching matters.

It was confirmed that the intention was to hold 1 SSC meeting per term going forward.

	
	

	3. Chair’s Update

Including: significant University news; School/Cluster or Programme events or information; School/Cluster Quality matters – updates on reviews, validations etc
	No matters were discussed.
	
	 

	4. Terms of Reference


	No matters were discussed.
	
	

	5.   Review of Feedback Traffic Lights

Opportunity to review and update traffic lights and discuss progress. 

This should result in traffic lights altering, being added to, or removed. 

Note: If there’s something that is noted as red in your traffic lights and it is not in your control then you should notify the Student Experience Department (sed@uwtsd.ac.uk)

	No matters were discussed.
	
	

	6.   Progress on Surveys Action Plan

This is a live document which can be added to at meetings. This document must be agreed in collaboration with Student Reps.

	No matters were discussed.
	
	

	7. Annual Programme Reviews

Provide APR details for comment and review by student representatives as required by AQH Chapter 4.  
	No matters discussed.
	
	

	8. 	Review of Module Feedback

Review collected module feedback with the student reps and identify action points and progress.  
	The Chair explained to all in attendance that the purpose of the meeting was to gather feedback from the students in a formal setting but that all matters raised were treated in the strictest confidence.  The two student representatives were asked to give any positive and negative comments from their experiences and it was noted that Gaya was approaching her final module whilst Jiaqi was new to the programme and therefore both would bring different perspectives to the meeting.

Gaya introduced herself and thanked the Chair for her invite, stating it was an honour to be asked.  Jiaqi introduced himself and also thanked the Chair for his invite and explained that he had held a meeting with his peers in preparation for this meeting.

It was noted that students had enjoyed working from home and the level of content that had been taught to date.  It was felt that working from home had given a different perspective about how students think about everything.

Library – Digital Books Access

The overall opinion of the course was expressed as good with the main feedback being lack of digital resources via the library.

It was commented that the students were accessing the library facilities online as it was particularly useful to get the context of the topics being learned.  However, it was proposed that there should be more digitised book content in the library, in addition to the physical copies.  It was noted that a lot of the students value their time in the library and that more digital versions would allow all students more access to the same material.

The Chair asked if there were any specific books that were being referred to.  It was commented that the books that referred to the resilience module for the essential online reading and quantitative statistics books.  The Chair was aware of the reading materials being referred to.

Submission Dates
It was noted that a general concern was regarding submission dates of assignments.  It was explained that under normal conditions, pre Covid, there were no issues as students were in the UK and had no other commitments.  However, due to Covid and that students have had to remain in China, there are limitations on the time available to study as the students are also in employment or have family and childcare responsibilities.  It was commented on that the schedule now is ok, but last semester was difficult as there were students with multiple assignments with no gaps between.

The Chair commented that would more time be required to submit quantitative assignments or how would students feel about submitting quantitative work whilst still studying ethics.  It was noted that for some it would be fine, limited but ok, but for the majority, they were struggling with the deadlines with many still working up to midnight the night before a submission.  It was commented that everyone had attempted to complete but if, due to current circumstances, more time to complete could be looked at.

The Chair noted the concerns and explained that clarity would be sought from the University as regards the overall position on this matter and feedback would be given as soon as possible along with a review of submission dates.


ACTION:
Review of Submission Dates with respect to students based in China.


Pre-reading Material
It was felt that students wanted a wider access to reading materials for the sessions, in advance of the modules commencing.  It was commented that most students were not in the Business area of learning previously and it would be better for all students to follow the teaching process if we have full preparation.

The Chair noted the concerns and commented that Ethics in particular is 7 weeks long in comparison to other modules being 6 weeks, for that reason, to allow 179 pages to be read in advance of starting the Ethics module.  It was also noted that students had not been asked to pre-read as staff were aware that they were still working on a previous module.

Thesis
It was commented that whilst discussions had taken place several times about the idea of the final thesis, it was felt that the students had not had any introduction or examples to look at.  It was suggested that having access to some proposals or former students submissions as examples as to what should be done for a thesis and that it would aid a general plan for studies in relation to visits and readings.

The Chair confirmed that previously, agreement had been sought from some former students to allow the University to share their thesis with current students on the course.  It was noted that as soon as the DBA modules are complete and that students have progressed through an exam board, they would be moving straight away onto their thesis.  The Chair agreed to provide access to completed works to assist students with their thesis.


UK v China residency/VISA
It was commented that students had raised the issue of when they would be required to study in the UK, in light of recent Covid restrictions, but that no clear decisions had been reached.

It was noted that all the Chinese students had decided that they would not be coming to the UK for the next Semester, but that no decisions had been made as to whether they were required to come to the UK for their 2nd or 3rd year.

It was explained that the majority of students will be completing work based on companies or industries in China and there would be a period of time that they would need to field visits to those companies or industries.  The concerns raised are surrounding the costs of coming to the UK in the 2nd year as costs will be high regarding time and money.  As a result of the Covid situation, it was explained that students will have to stay in isolation in a hotel for 28 days at a cost to themselves.  In addition, should they then return to China then there are additional costs regarding testing and staying in isolation in hotels, at a cost of £1000 for 14 days.  It was noted that there have been discussions previously and that there are Visa concerns, which has raised the issue to the students as regards what choices do they have if they come to the UK in their 3rd year.  A request was made for the University opinion on this matter.

The Chair confirmed that conversations had been held at length with Mr Lee Bartlett, Executive Director of Immigration and Visa Compliance about student concerns.  The Chair supported what was in the student’s best interest and commented that the matter was out of the University’s hands due to the pandemic but that further questions would be asked and feedback would be given to the students in due course.  It was noted that the students have concerns about writing their Doctorate now, Visa issues and costs that may be incurred.

ACTION:
Chair to contact Executive Director of Immigration and Visa Compliance with regards Visa concerns and travel concerns for 2nd and 3rd year of study.
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	9.  Learning & Teaching Matters

An opportunity to discuss:
· Good practice
· Annual Programme Reviews 
· Innovative projects
· Resources (library, specialist software, equipment and facilities etc)
· Assessments
· Feedback mechanisms
· work placements / work experience
· learning spaces (to come before or after resources)
· inclusive teaching

	No matters were discussed.








	
	

	10. Enhancing learning

An opportunity to discuss:
· Co-curricular opportunities
· Enhancement projects
· Student Development
· Employability
· Learning Community activity
· field trips, site visits
· student-led conferences

	No matters were discussed.
	
	

	11.	Any other business

	The Chair apologised that this was a short meeting but thanked both students for attending, for their time and for their feedback.  It was noted that the agenda had not followed usual process but that the attendees today or any student could contact the Chair with any concerns at any time and that any issue raised today would be discussed at a higher level and feedback given at the next meeting.

The Chair acknowledged the difficult times, confirming that it was not an easy course or programme, so if the University can answer some of your concerns raised and assist with quantitative statistics books and your concerns over Visa’s then it would do so.

There were no further issues to be noted.

Both students again thanked the Chair for inviting them to attend.

	
	

	Date of next meeting
	TBC
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