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This assignment will look to discuss the core, actual and augmented products ascribed to the Air Passenger Terminal at RAF Brize Norton.

Core Product

The core product is a passenger handling facility that processes passengers in preparation for air travel. 

Actual Product

The air terminal is managed by the Air Movements Wing which carries a strong reputation for air transport knowledge within the Armed Forces. The RAF Movements Wing are regarded as subject matter experts of policy within the MOD concerning the safe movement of passengers utilising transport within the organisation. 

RAF Movements personnel will access the capacity of the move and advise, plan and co-ordinate unit processing. Staff will implement and police policy, formed by the MOD and outside regulations, to ensure the capacity of movements is safe and legal.

Augmented Product

The augmented product is the guarantee that issues will not arise with the movement of passengers. It entails a series of supplementary checks to ensure passengers are safe, legal and accounted for to travel.

These procedures form a warranty to ensure the whole process of moving passengers from A to B, complies with policies within the MOD and regulations set out by outside agencies. 

Utilising The RAF Brize Norton Air Terminal increases the chance of eliminating issues.  Such issues could lead to passengers unable to travel which may have a severe impact to world-wide training or worse operations. Units deploying without subject matter advice or checks in the form of assistance from RAF Movements personnel would be likely to have problems with either acceptance at the point of disembarkation at the destination country or later down the line with customs implications.
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