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In this report, an attempt was made to analyze the legal responsibilities of the hotel staffs and employers to the consumers of their services. The legal responsibilities will be discussed under the following subdivision including: legal risk, legal legislatives, data protection, health and safety, licensing, food hygiene. The study will also aim to provide some solutions to these hurdles in the hotel and hospitality industry via a well-researched risk management strategies. Then a critical conclusion will be made based on the findings of the study and recommendations will be suggested. 


Background of the study

Globally, the hospitality industry is growing geometrically, experiencing boom in growth, profit and expansion and the United Kingdom is as well reaping the dividends. However lots of complexity still surround the industry both in term of structure and the fragmented nature of the Industry with the guiding rules.  Various complex rules and regulations surrounds the operations in the hospitality industry, the strategic implementation of some of these strategies are also complex ranging from knowing how to cater for the diverse needs of the consumers in the industry without going over the line (Sufi, 2010). In the United Kingdom, such complex regulations guiding the affairs of the hospitality industry includes the legal legislative risk, Hotel propriety Act of 1956, Data protection, Health and safety policies, Hotel licensing , etc. 


Legal Liability
The Legal liability is a component of the criminal and civil law, for example, when a company fails comply with labor laws or they are involved in fraudulent acts, they may be liable to charges in the criminal court which may order the company to pay fine to the parties involved.  It is often described as a criminal legal liability. In some cases, a company may fail to adhere to its end of a contractual terms with another party or with a government agency leading to contract dispute, contract dispute are not criminal cases but they are still part of the legal liability thus court still award penalty to the offender for damages. Also, another close similarity between the two cases is that to win damages in both the criminal and civil lawsuit, the offended party must prove both the legal liability and the guilt of the alleged violation (Ross 2018). Some of the legal liabilities in the hotel industry which the employees and the hotel management must be aware of includes: 
· In-house theft, e.g. Hotel staffs stealing from the clients
· Physical crimes e.g. fighting and assaulting of customers within the hotel premises
· Identity theft, e.g. using false identity for registration and reservation
· Terms of Employment breaching, this is most common in places where the management of the hotel fails to uphold their ends of the contractual agreement they have with the employees, it may result to legal liabilities (Lim, 2018).  



Hotel Proprietor Act 1956
Under the Hotel Proprietor Act of 1956, the hotel proprietor will be under the liability “to make good to any guest of his/her damage for any loss, injury or vandalism of property brought to the hotel as the hotel owner would be under to make good the loss thereof (Wikisource, n.a). 

Modification to the Hotel Proprietor Act 1956
The hotel proprietor liability to any one guest must not be greater than fifty pounds or hundred pounds in aggregate except in situations in which the damage was done intentionally by the hotel proprietor or his staff(s), or in situations in which the damaged property was used as a deposit by the guest for the services to be rendered Wikisource,(n.a ). 
Thus there are circumstances when a hotel may not be liable for damages and injury to clients or their properties unless the hotel is situated in a highly endemic crime area and they failed to employ a solid security measures, or when they anticipated the fraud/crime and they do nothing to prevent it from happening, when such conditions are proven in the court of law, the hotel managements will be liable to pay for damages. Also, a hotel may not be liable, if the damage was proven to be due to the negligence of the client
   
Legal Risk
These are potential losses resulting from legal action, compliance risk, reputational risk, contractual risk, dispute risk, etc. Pandey, (2018), such risks may result from:
Data protection Risk
Clients of hotels businesses and other fragments of the hospitality industry are often posed with the challenge of giving their personal details which are always sensitive information that could be exploited and use against them. Such sensitive details are often encountered during reservation and booking in which detailed information like credit card number and Identity card are needed for processing payment means of the clients. Most hotels keeps such detailed information digitally, thus they are often targeted by hackers globally. However, smaller hotels on mini or medium scale often lack the infrastructure to mitigate against such threat and failure to protect the confidentiality of can clients can lead them to penalties if such affected parties react legally.   


Health and Safety Risk:
This is a common issue in the hotel industry, especially, environmental health. The nature of the hotel industry demands that proper sanitation be ensured, however, since there are lots of areas to be kept clean and tidy, thus most hotels may utilize the inadequate measures or policies or personnel which are not qualified or knowledgeable about environmental health and sanitation. Such incompetence may lead to development of environment that is not hygienic, which may lead to provocations from the health sanitary inspectors. 
Kitchen must be well taken care of as the main source from which consumed foods are prepared. Unhygienic events from the kitchen may run out the business. Environments surrounding the pool must also be well kept and maintained. Notions such as “swim at your own risk should be put place” and protection lifeguard should also be provided among the hotel staff.
Food and Hygiene
Hotel businesses are most often associated with food and drinks and maintaining hygiene in the kitchen and in the processing of food will help the hotel to avoid loss or damage of reputation.  

RISK MANAGEMENT 
These are measures, procedures, practices and policies which are designed to eliminate or minimize potential risks. It is a process of determining the level of exposure to risk factors and then counteracting this exposure by initiating actions to eliminate or minimize these risk factors (Cloutier, 2000)
Risk Control: 
In risk management, once the potential source of risks have been identified and evaluated, the next thing will be to formulate and implement mitigating measures to counter such potential risk. This is often defined as risk control. Risk control encompasses two major concepts: exposure avoidance and loss reduction.
Exposure avoidance
These are measures and strategies designed to prevent the exposure to the risk factors.   Such measures include eliminating potential hazardous services or activities, avoiding environments and areas which poses threats etc.

Loss reduction
Loss reduction involves designing strategies for minimizing the severity of a known risk. After a risk factor has been identified and analyzed, if a hotel continue to render services which continue to expose them to the risk factor, but they will take step in minimizing the severity of the damage that may occur Webster(n.a).

Data protection Risk Management
· The use of encryption software to protect online stored data (Sufi, 2010). 
· Proper training of staffs on data protection management
· Investing into data protection 
· Identifying the potential risk factors
Food hygiene Risk management
· Processing the food in a hygienic condition
· Personal hygiene of the chefs, bar attendant and other associated staffs
· Preserving food in a safe and secure place away from pest and microorganism
· Sick chefs should be made to stay at home to avoid contaminating the food with infectious microorganism.

Health and safety:
· Hiring of reliable security guards
· Use of surveillance in the hotel and also within the hotel premises.
· Hiring quality environmental health practitioners 
· Training staffs on how to maintain sanitary environment
· Personal hygiene of the staff


Conclusion and Recommendations
There are so many factors which can get a hotel sue, most of them are unforeseen, while some can be evaluated and counter, others are not visible, it is thus important for the hotel employees and employers to be aware of this legal threat and provide a counter measure against them. Also, every hotel must seek legal protection from and have legal backings by hiring a legal practitioner on their retainer.
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