My name is Yen Yen Lai, currently working as Temporary Clerical Assistant at the Swansea University. I came from Kuala Lumpur, Malaysia twenty-one years ago, have lived at Glasgow for ten years, then moved to Swansea about ten years ago. I also volunteer for Chinese In Wales Association to support elderly group members.

I want to be an Administrative OfficerS at the Swansea University. I really enjoy working at the university’s student office, to help student and staff for all sort of enquiries. I planned to gain a Higher Education CertificateM and front desk support experiencesM this year. First, I go to University of Wales Trinity Saint David to study “Skills at The Workplace Level 4” for a yearA, and continue workingR as temporary staff to gain more different experiencesR.

[bookmark: _GoBack]I will keep applying for a permanent position at the Swansea UniversityT this year. I going to complete my Higher Education Certificate in a year timeT, and will continue to study for Level 5 to fulfil my ambition.











