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In this report, I will reflect on the role-play job interview and my career development planning. I will consider the skills and gaps that I possess and find an appropriate solution to solve the last ones. To reflect on the pole-play, I will use Gibbs’ reflective model. It has six steps description, feelings, evaluation, analysis, conclusion, and action plan (NursingAnswers.net, 2018).                                                                                                                                                                                                                              This is useful to review the research undertaken and the feedback received on it. In the Professional Development module; we studied several techniques to learn more about ourselves and find areas of work that suit us. These are SWOT analysis, Johari window, and personal development plan or PDP. I will link and describe them in details and show the results obtained using the tools mentioned.
As part of the module assessment, I was put in pair to recreate a role-play for a job interview scenario. I chose the desired position and made five questions and five answers for my classmate. I was both interviewer (for my colleague) and interviewee during this role play.
I felt very nervous during the role-play. We were only given five minutes and it was difficult for me to manage all the information I had within this time. However, in addition to anxiety, I felt excitement for the results of it. I tried not to show my nervousness and to be confident in myself.
The experience of it was amazing. My classmate and I made it in time. I received very good feedback from the teacher. She liked the fact that I did a lot of research and made a link with my CV when I spoke. 
We could pick the desired position within the health and social care field. I decided to apply for the nursing assistant role, which I find very fascinating. I described why I consider myself a great candidate, the primary task that the position includes which according to Telegraph (2018) are cleaning, feeding, dressing, and take outside the patients. Also, I spoke about the NHS confidentiality code, the soft skills that make me a great team member, and how I would manage a difficult situation at work. In the end, I had the opportunity to make some questions to the interviewer; I decided to ask if the company provides any type of orientation or training.
This role-play gave me more experience. Next time I will go to a real interview, I will be more prepared thanks to this experiment. 
This kind of assessment is very interesting and useful for real life. I learned how to prepare for an interview, what the most important questions are, and how I should behave.
As Swain (2019) points out, the skills required for a job position vary from place to place, but there are some crucial aspects that you will need to include in your application to impress the graduate employer.
There are five key skills.
The first is resilience, which is the ability to deal with problems and find solutions. Conflicts might occur during the work process, but how you cope with them makes the biggest difference.
Good communication includes active listening. It is the ability to transmit your thoughts and ideas. A way to show that you developed this skill is by putting examples in the CV of speeches that you have done or published articles.
Effective leadership and management show your ability to encourage and guide others. You can include in your application situations when you successfully delegate tasks in university clubs or group activities.
Planning and research skills are critical to accomplish work tasks. Research is the process of gathering information from various types of sources. You might want to give examples of studies and analysing you have done on different topics for an academic assessment or project.
Last is teamwork and interpersonal skills that help the organization to reach its goals. You should be capable of following instructions and rules given to you by others.
As claimed by the popular job search website indeed (2020), from each job position you can learn something and bring your knowledge to a new workplace, these are transferable skills. They accumulate over time and help to improve your performance. I gain and develop a lot of these working as a waitress for more than two years.
Transferable skills are soft skills. These increase productivity, help to build relationships with co-workers and give you a set of skills that help with executing properly the work task. Some examples are time management that is crucial to respect deadlines, problem-solving that depends on making the right decisions and empathy, which is required in a lot of fields. You can gain them also outside of work in the university, volunteering or working on a project.
In class, we learned and create a SWOT analysis to unveil our possibilities in the world of work.
Riley (n.d.) described SWOT as a method of analysing the internal and external factors of organizations and individuals. SWOT is an acronym for strengths, weaknesses, opportunities, and threads. This tool aims are to discover the advantages that a particular business has over the competitors, how well the opportunities are being used, and identify the major risks. When executed properly it should help to create an action plan. Two keywords for this tool are match and convert. Strengths can be matched with opportunities to understand the current situation. Weaknesses can be converted into strengths to increase the opportunities, this part can be quite challenging.
After completing my SWOT analysis (see appendix 1), I noticed that I have a lot of transferable skills, such as communication, team-working, and negotiation. I understood that my weaknesses are laziness, impatience, adaptability, and listening. I need to improve these features over time through training. The available opportunities for me are linked to a university degree and internships. My biggest threats are competition, the job market, and the economic environment on which I don’t have any power. It is possible to apply the convert technique, laziness can be a way of prioritizing, impatience can be viewed as passion, and adaptability is the desire to develop myself in a specific area.
Morgan (2016, pp. 29-30) describes another popular technique that we studied is the Johari Window that helps us to discover our hidden potential. It was created in 1955 by Joseph Luft and Harry Ingham. It consists of 4 quadrants. The model is a way to develop self-awareness, how much you and others know about your real identity.
The first panel is the arena, which represents what you and others know about yourself. People can see what your struggles are and at what you are gifted.
The second panel is the facade or mask, what you know, but others don’t about yourself. It is natural wanting to keep certain things private; people at work might view you differently than the group of friends.
The third panel is the blindspot, what you don’t know about yourself, but others do. You might not be talented at a particular task without even realizing it.
The last panel is the unknown, what yourself and others don’t know about you. Maybe you never had the opportunity the try a new sport or activity that you can very good at.
In my Johari Window (see appendix 2) first quadrant arena includes hard worker, motivated, and brave. It is only my point of view, so it might have some limitations. In the facade quadrant, which are the aspects known only to me, I added trust issues, too self-critical and judgmental. These are negative features that I try to hide when I am at work or school to make a better impression. The blindspot panel is known only to others, I inserted laud, irresponsible, and self-centred. The fourth quadrant is unknown to anyone, such as new skills.
After using the SWOT and Johari Window tools I realized that I need to work on trust and confidence and the way I approach people. I also understood that my strengths are compatible with the nursing assistant job.
As mentioned by Zetlin (n.d.), there are several ways to turn your weaknesses into strengths.
First, you must identify and acknowledge them. This will have a positive the biggest impact ultimately.
Get guidance from someone you count on. Try to surround yourself with smart people that can act a mentor for you in difficult situations and put you on the right track.
Also, being prepared is very important. Take your time to plan.
In the Personal development plan (see appendix 3) I indicated that I aim to become a nursing assistant because I would like to help people through my work. In high school, I did a four weeks school internship in Hospital where I followed and observed several health assistants in executing their tasks. That experience was decided on making my career choice. To achieve this goal firstly I need to finish my Level 4 course and then apply for apprenticeship in health and social care to gain experience and practice. By now, I definitely have a good understanding of this role. Yet, it is critical to make more time for it and preferably find a structure not too far away from home to have the flexibility working till late without any issues. My aim will be accomplished when I will obtain the role within one year.  As mentioned in Cottrell (2010, p. 3), creating a PDP can bring a lot of benefits for students such as clearer focuses, reducing stress, and give more confidence over their career.
During Term 2 of my course, I booked two sessions with the University of Wales Trinity Saint David career adviser. She helped me a lot evaluating my skills and shown me several channels to gather information about my career choice. Also, she advised me to follow my PCD, create SMART goals, and define what I want to achieve in the short, medium and long term period.
To quote Maund et al. (2017, pp. 311-312) preparing for work application is an extensive process. The organization is key; prepare a generic CV, a list of competencies, and take the time to read and understand the application. Also, is important to check for spelling errors and poor grammar.
[bookmark: _GoBack]The report has a great significance for me. Making it, I realised how much these learnings could help me further. I understood the basic mistakes that I have done in my previous job applications, and now I believe that I am more prepared for the future. I learned what are my strongest and weaker qualities, and on what I have to work on. During both terms of Professional career development module, I studied and applied useful tools for personal development that I will continue to use. I want to have a career in health and social care field. Now, I am more confident about myself and the choice made.
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