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1. Introduction
Virtual learning has increased in the last years and becoming quite popular into the University and college around the world during the pandemic situation of Covid-19. Due to the expansion of virtual learning, there are also some concerns regarding the training quality and the upcoming challenges occurred for the students and teachers.
This report aims to look at the impact of the virtual learning environment, its advantages and disadvantages experienced by the students.
The Study took place at the end of the Semester 2 of the academic year in December 2020, based on the survey with 10 students.
Inferring as an unexpected arrangement to supply the instruction to student during the Covid-19 situation, virtual learning is recognised by more than 85% students for their positive impacts on the student’s virtual learning experience.
There are concerns among students for two most critical issues are lacking social skills and digital division in virtual learning environment.



2.Virtual Learning
Normally virtual learning is known as instructions in a learning environment where the students, teachers are not meeting each other on the campus. the course delivered through online applications.
Virtual learning starts as a development to provide instruction access the institution beyond the walls. It was 1960 when first virtual classes took place, the university of Illinois introduced to its students. It is the system of linked computer terminals where students could access course materials as well as listen to recorded lectures. (Tom,2017)
Virtual learning has developed quickly and all around the world in previous years with expanding virtual courses from school level, college level and university level and other short and professional courses 
Virtual learning has developed quickly and all around the world in the last few years with expanding online courses at all levels from School, colleges, universities and lifelong learning centres. Talking about the development of the virtual learning environment Forbes forecasts the online education market will possibly reach $350 Billion by 2025 rising from $107 Billion in 2015 (McCue,2018)
Some Educators anticipated that innovation environments have continuously overturned the higher education all around the world as enormous virtual courses can supplant the class room learning.
At University of Wales Trinity Saint David within the field of business studies online virtual learning drives its importance as an energetic and progressive way of educating and learning, in which the IT and IT based applications such as Moodle are broadly utilized to show, strengthen and evaluate the learning materials. Comparative to different virtual arrangement, the usage of online virtual learning frequently see some challenges from lecturer training, IT foundation, speculation budget, etc.
Virtual learning term will be utilised more frequently for the broader scope of implications. This study also tries to find the issues and factors other than business studies, outcome of the learning like viewpoint and skill development of the students getting the opportunity towards virtual learning. 
3.Benefits of Virtual learning 
Virtual learning benefits are diversified for all partners   including institutions, Teachers, learners. At earlier stage university of wales trinity saint David outreach the students who wish to study online from distance and their virtual learning system helps them to reach these learners globally. Hence, this encourages the university to enrol more students. These online courses empower the university to give lessons to a big number of learners in online classes. In many cases virtual learning also helps to cut the staffing cost as well as cut the travelling cost of the staff.
In the online environment, there’s more time and a place for students to contribute to their personal inventory. Educators can take the time to gather and analyse the information in the student inventories to effectively design the class to be meaningful. (Sun, 2020)
Virtually teaching and Moodle application can definitely change the teaching method, therefor improving the teaching experiences for the faculty. Teachers need training courses and practice own their own for many hours to able to learn this new way of teaching, also the IT technology changes fast which requires the teachers to learn new applications and tools to improve their online lessons quality.
As a learner, VLE is broadly acknowledged for its adaptability, cost effectiveness, and easy access. using technology, the students can appreciate more adaptable plan which helpfully adjust their accessible time and location. Looking accessible virtual programs advertised by numerous universities around the world, it is a fact that learners save a high percentage of material cost and travel cost as compared to conventional way learning.
Immersing students in digital technology ensures that they gain a level of digital fluency that they would not otherwise be guaranteed. (Lee, 2019)
Virtual learning moreover permits students to get different courses and programs of their choices. virtual learning could be an energetic elective for self-oriented students who can continually remain on their tasks and watch their learning objectives.
4.Study/Research
The questionnaire designed by the students of University of Wales Trinity Saint David during the term October to December 2020. Using this questionnaire, the primary data gathers from the students under the Data protection act 2018.
Due to covid-19 at the beginning of the year it has been decided by the university to offer their courses online. These virtual courses delivered using Microsoft teams, online Moodle resources available at uwtsd.mydaycloud.com for quality lessons. 
after comprehensive guidance students enrol and take part the virtual classrooms. The online course meets Two times in a week, each class run time is 2 hours. There are four subjects in second semester. Students stay at home while taking lessons online using Microsoft teams. At the end of the semester, students submit their assignments online using Moodle and get their results online as well.




5.Survey
The survey conducted on the basis of information gathered from 10 out of 17 students. These questionnaires were used for data analysis. Through this questionnaire, the researcher tries to find students virtual learning experience.
First question was about the pre training as it may the first time for many students to get lessons online, among 10 of these students, only 30 percent of students had training before starting the course, the remaining 70 percent of the participants never had any training. 
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There is lot of material available for Every Modules in the Moodle the researcher found that the 100 percent of the students were able to access the Moodle and can reach the available material for the their subject
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The Module resources are available in the Moodle to improve knowledge, which include Slides, videos and lectures in PDF or Word format. 6 respondents (90%) commented that the resources available on Moodle help them to improve their knowledge, while 10 % respondents were not convinced.

[image: ]

Online Library resources are very useful for students who sometimes need extra clarification or findings on the specific task. University of Wales Trinity Saint David have lots of online resources form e-books, journals, magazines ,reference books to new papers
Library resources are available online for students for further knowledge, 8 students (80%) commented yes, they use Library resources for extra knowledge and 2 students (20%) did not use library resources.
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these 80 percent students use E-books to improve their knowledge and they believe these library resources are very useful and 20 percent like website links.
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All these 80 percent students believe that library resources are useful while 20 percent did not agree with this.
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Distinctive from the conventional classroom, online classes add advanced imbalances between the classmates. Internet connection or mobile network have different speeds in different areas and it also depends on the device being used by the learner. This can badly affect the quality of the lessons.
Through this survey the researcher found that the students are using two devices, first is smartphone and second is laptop. 40 percent of the students using smart phone and 60 percent using the laptop.
[image: ]
At the university of wales trinity saint David we are using third party application called Microsoft teams for delivering lessons online, 30 percent of participants find it difficult to use micro soft teams and it is very easy for remaining 70 percent students.
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Developing a digital skill is vital for learners as 40 percent of the learners are not agreeing that they develop their digital skills and rest 60 percent believe that they develop their digital skills during the Two terms with university of wales trinity saint David.
[image: ]
Moodle is very important as all the students use to access lectures and other online resources available, also submit their assignments using tunitin tool in the Moodle. 80 percent of the students find it very easy and only 20 percent students find this difficult
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As it has been only two terms 90 percent of the students believe that virtual learning environment is excellent way of learning while 10 percent of the participants vote for good 
[image: ]


6.Virtual Learning Advantages
The researcher found the following advantages that students experienced during their virtual learning it appears that most of the students improve their knowledge using Moodle application where they can access previous lectures at any time for revision. Library resources are also helpful for majority of the student, they use E-books and website links for further information. Many students develop their digital skills by the virtual; learning environment.  
[bookmark: _Hlk60912655]Table 1
	
	Impact of virtual learning
	Percentage

	1
	Improve knowledge using Moodle
	90%

	2
	online library resources are help full
	80%

	3
	Students are Happy using VLE
	90%






7.Disadvantages of Virtual Learning Environment
From the survey results and chatting with students on what’s app groups show many critical disadvantages that university students faced during online lessons.
Many students feel boredom, tiredness and concentration loss due to long hour of online classes. The students also complaints about their devices being heat up due to long hours of online classes and they suggest that each class should be less than one and half hour.

8.Conclusion
Findings from the study of virtual learning environment is critical to discover suitable actions to upgrade the quality and viability of the courses. Students needs to keep up inspiration to consider, keeping up self-discipline for their interest in virtual courses are the most extreme measures. there are a few recommendations found from this study for teachers which help them to upgrade and improve the overall quality of the lessons.
there must be a formative assessment where teachers should be monitoring the progress of the student throughout the semester and put less pressure on the students for their last exams. Students will not fear from the disruption of the final exams.
Teachers should organise more online class tasks and group tasks so that students built their confidence using virtual learning environment and also develop their social skills.
The assessment and instructional material design should be suitable for those who use smartphone or laptop to reduce the inequality issue of device.
Due to Wi-Fi and poor network connection teachers should design some personal work for students so they can carry out their work at own pace.
There is a need for Information technology and academic counselling to overcome some difficulties and anxiety of the learners as virtual learning is a new experience for them.
The concept of Virtual learning environment is not new but it is becoming more popular term in school, colleges and universities these days, Virtual learning required more investments, more consideration and attention from the university, students and teachers,
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