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Assessment 1 – Reading Task Template 
PART 1: Upload your photo of your A3 in-class notes here:


PART 2: 
· Answer every question below in 1-3 full sentences. 
· Use your own words. Do not use generative AI to answer these questions.
· Include a specific detail from the text when asked.

1. What is the main idea of the whole text?
The article we discussed in class and that I took notes on explains that social media can help small businesses reach more people. A business doesn’t always need to spend heavily on ads to attract customers. A company can become well-known and draw in customers by sharing fun or interesting videos on social media platforms like Instagram and TikTok. The article shows that paying more attention to social media can lead to more customers, more money, and business growth.

2. What is one key point that supports the main idea, and which specific example from the text shows this?
A key point I would like to discuss is that social media can convince people to travel far more than they normally would to visit a business. Honywood Sandwich Shop in Basildon is one of the best examples in this article. Videos shared by customers helped more people learn about the food, even though the place is in an industrial area and mostly serves nearby residents. Murat Mutlu, the owner, was surprised to learn that some customers came from about three hours away just to try the chicken burger. This shows how a local product can attract customers willing to travel for it because of its online popularity.
3. What is a different key point that supports the main idea, and which specific example from the text shows this?

Another key point is that when a company's content is shared widely on social media, it can increase sales. Binley Mega Chippy's business grew after videos of the place became very popular on social media. The article also mentions Spudman, who sold baked potatoes and became popular when his videos went viral. These examples show that social media can significantly increase customer interest and help more people become aware of a company.

4. Which part of the text do you think is most important, and why?
I reviewed the article from a bird's-eye view, and I think the most important part is that customers respond better to real, relatable content from businesses than to regular ads. This attracted my attention because social media lets people and businesses show their products in a more natural way. A short video about food, clothes, or a service can grab people's interest without feeling like an ad. Helping people understand and trust the idea of starting a business can encourage them to try it, so I think this is very important. Instead of being urged to buy products or services, people often communicate with others, engage with real content, and rely on word of mouth, according to the marketing expert.

Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
While reviewing the article and doing the note-taking activity, the most difficult part was deciding which details to include in my notes and which ones were less important. I originally planned to write about almost everything because the article has many different businesses and examples. I also found it hard to turn the article's information into short points for the mind map without losing its importance. It was hard to take notes because I needed to understand the material before I could decide how to organise it.
The main thing I learned from this practice was to find relevance to the topic; for example, many businesses were mentioned, but in my mind map I included "Spudman" (aka Ben Newman). Honywood and Binley Mega Chippy then expanded on their details in additional circles on the mind map with more information I extracted.

6. What helped you with this difficulty, and how did it help you?
I got through this challenge by doing a mind map and focusing on the main idea. I started with the main topic, "How social media helps businesses," and then linked the examples together. This helped me understand how the examples connect to the main idea. Finding clear examples in the article, like people travelling three hours for the chicken burger and more customers at Binley Mega Chippy, really helped me. It became easier to choose which information to include in my notes.
image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.jfif
L cual [ egaet \ncceosed

/
3,\1;::;%“ Coen e t““w‘ el
] Cow"ng Cor D
How ¢ocied Mmedie R realak gl\“ SR

ﬂﬂﬂﬂﬂﬁﬂﬂ@ﬁﬁ@i(\\

PERENRERNEAY
— -"
‘ i AR

A n nnnnnn
| llu‘m

”JJJ&&@




