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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing and comparing the coping strategies that I applied to
my first 6 months in training of being a Police Constable and how these strategies helped me
to achieve what I set out to whilst also keeping my stress levels to a minimum.
My first 6 months of training I found to be challenging as it had been a few years since
I was last in a classroom environment. Not only this, but I had the stress of exams which was 
something I hadn’t experienced since my university days.   
Stress can be defined as: “Any type of change that causes physical, emotional or psychological strain. Stress is your body's response to anything that requires attention or action. Everyone experiences stress to some degree. The way you respond to stress, however, makes a big difference to your overall well-being” (World Health Organisation, 2021). For me the stress I experienced was more psychological as training brought a whole load of subjects and legislation for me to learn and get my head around, so that I could pass the exams. 
	A coping strategy that I found myself using right from the start of training was visualisation. This is a strategy which uses your imagination in order to mentally visualise an end point, with the aim of attaining a relaxed state of mind (Katharina Star, 2022). Whenever I had moments of self-doubt, I found visualisation helpful in reminding me what my end goal of training was. My visualisation would be to picture myself at my pass out parade, in my uniform in front of my friends and family having passed my exams ready to go out on division. Visualising this scenario would not only help with feelings of self-doubt but also motivate me to keep going, until the scenario eventually became a reality. 
	When I wasn’t in work, I did my best not to concern myself with anything work related in order to achieve a good work life balance. To achieve a work-life balance, prioritising personal and work-related activities is essential, to ensure no work-related issues are brought into the home (HRZONE, 2013). Whenever I came home from work, I would put my bag and my uniform in the cupboard out of sight, so that I could relax in my own room without having constant reminders of work staring at me. Occasionally this would not be possible as some pieces of work had to be completed from home. Only the night before my next shift would I bring my uniform and work bag out the cupboard so that I could begin to get myself back into my working mindset. 
	Discussing any issues or concerns about training with my colleagues in my class proved to be an effective coping strategy as it reminded me that I wasn’t alone in how I was feeling, but also helped me have a greater understanding of topics as they could explain it to me from a different perspective that was more relatable and retainable. A lot of my peers and I did not come from a policing background unlike our trainers and so by discussing topics amongst ourselves we could conjure up a way that explained the subject more clearly to us.  
	In my spare time I like to keep fit whether its going to the gym, going for a run or a having a kick about with my mates. I find that exercising keeps my body and mind healthy. During my training I found that exercise was a good distraction from the pressures of the course, and it helped to get me out of the house and ensuring I maintained a good work life balance, as mentioned previously. Salmon, 2001 suggests that moderate exercise can help prevent an increase in stress levels as a result of its antidepressant and anxiolytic effects. I found this to be true as whilst out running for example, I felt that it would clear my head and allow me to think more clearly therefore lowering my stress levels. When revising for my second exam I found that my stress levels had significantly decreased from the first exam. Although there was a lot more legislation and theories to learn for the second exam my resilience to stress seemed to have increased. Salmon, 2001 also suggests that regular exercising can help build up this resilience to stress thus protecting you from the harmful effects it can cause to your physical and mental health.  
	Coming back into a learning/classroom environment I found to be rather stressful after being away for a number of years. However, I found that the strategies I have discussed have helped me not only cope, but minimise my stress levels and help develop a resilience. Looking towards the future I plan on continuing to use these coping strategies as they can be adapted to help in stressful situations as I continue to complete my university work alongside working full time. Now I’m out on division I feel that I could find myself in more stressful situations as it is impossible to predict what I could come face to face with whilst out on shift. Although this might be worrying, I believe that by using these strategies I will be able to cope with whatever I may come across and be able to manage my stress levels. As I progress throughout my career, I am confident that I will learn new strategies and further develop the ones I have now, allowing me to be better at my job resulting in a more complete Police Constable. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be looking at a policing incident that I was involved with, paying particular attention to the communication I used as well as evaluating theories that show how policing interventions can affect another person’s attitude and behaviour.  
The policing incident I will be assessing is when I was asked to locate and arrest an individual who was wanted for recall to prison. The first thing I did when given this task was investigate the individual on our police systems so that I could get an understanding of who exactly I would be dealing with should I locate them. What I noticed straight away was that this individual was very anti-police and had many warning markers evidencing this, one of these markers included violence towards officers. At this early stage I was already considering all the tactics available to me, such as tactical communication, parva spray, baton, along with tactics gained from my officer safety training, should I need to get hands on. I was fully aware that should any use of force be used, that it would need to be “reasonable and proportionate (that is, the degree of force used must be the minimum required in the circumstances to achieve the lawful objective) otherwise, it is likely that the use of force will be excessive and unlawful” (College of Policing).
Whilst also carrying out my information gathering, I found that there was an address heavily linked to the individual, even though it wasn’t their home address. The information that was linking the individual to this address included multiple sightings from witnesses of them going in and out of the property. There had also been a recent phone call from one of the occupants inside the property stating that the individual had recently been living with them, and the reason for the call was because they did not know the individual was wanted by police. This came after a social media post from South Wales Police stating that this individual was wanted, accompanied by a picture of the individual.
With this information I now had reasonable grounds to believe that the individual was residing at the property. Reasonable grounds to believe means: “the facts within the officer's knowledge would satisfy a reasonable person standing in the shoes of the officer” (Law Insider). After conferring with my colleagues with the information that I had gathered this proved to be the case. 
Having reasonable grounds to believe that the individual was at the property, I now had more powers I could utilise to give me the best chance possible of locating them. The power that gave me this was Section 17 of the Police and Criminal Evidence act 1984, sub section 2. This section looks at the powers of entry to perform an arrest. Sub section 2 states that: a constable may enter “any such dwelling in which the constable has reasonable grounds for believing that the person whom he is seeking may be” (PACE 1984). With this power behind me I could now enter the premises by force should we receive no answer from knocking or refusal to let us into the property.
My team and I decided to carry out this arrest attempt at night as there would be more chance of the individual being in. My tutor and I made our way to the address in one marked police van with two other colleagues doing the same in a separate vehicle. Upon arrival at the address both police vehicles were parked down the street out of view of the property to avoid alerting the individual we were there, and to prevent any attempt of escape. Before attending the address, I searched it on google earth to give me an idea of the terrain and any possible escape routes. I found that the garden of the property was enclosed, with the only way of escape involving jumping over at least ten 6ft fences to be able to get to any sort of path or road. 
We arrived at the property on foot just a short walk from where we had parked. I proceeded to firmly knock the door, however there was no answer. I continued to do this for a little while, giving any persons present at the address ample opportunity to allow us entry. This continued to be unsuccessful. My next option was to communicate our presence to any occupants in the property. To do this I lifted open the letterbox and shouted into the property that this was the police and for any persons present to come and open the door or we would have no choice but to force entry. This immediately turned out to be effective as a female came to the upstairs window.   
  The female was not happy to see us and wasn’t afraid to let her feelings known. She began using strong language at us from the upstairs window. I lowered my tone of voice to address her as matching her tone would have only made things worse. This theory is supported by (Fitch, B), who states that: “officers are able to gain compliance by demonstrating command presence, building rapport, and communicating effectively”. By lowering my tone, I felt I would avoid a shouting match on the street, which would have woken the neighbours and given us bad public perception. As a result of lowering my tone the female also began lowering her tone and had stopped shouting and swearing. 
Remembering my training I used the 5-step appeal to try and get the woman to comply with my request. The 5-step appeal model “provides officers and staff with a way of dealing with resistance and involves them giving the person every chance to comply with their requests” (College of Policing). The first step, simple appeal, meant I asked the woman to come down and let us in, to which she replied “no”. Therefore, I moved to step 2, reasoned appeal, where I explained to the woman that we were there to search the address as we had reasons to believe a wanted individual was there. Despite this she continued to be resistant. For step 3, personal appeal, I reminded the woman that by not letting us in she was committing an offence under section 89(2) of the Police Act 1996, by wilfully obstructing a constable carrying out their duty, however she remained silent. This led to step 4/5, final appeal/action, where I told the woman that this was her last chance and that if she did not come down and let us in that we would have no choice but to force entry into the property. Following this final step, the woman eventually stopped being verbally resistant and made her way downstairs to let us in.  
Before allowing us to enter, the woman told us that she would only allow two officers in at any one time. The reason she gave for this was because she had an autistic child in the house. I explained to the woman that all four of us would be entering, explaining that this was so we could get the search done quicker and be out of her way sooner. Following this she allowed us all in. However, the actual reason I wanted all four of us to enter was because the individual was known for being a runner and had previous for escaping police custody. By having four officers in the house, two upstairs and two downstairs simultaneously searching, I felt that this would make it a lot harder for the individual to find any means of escape. 
My tutor and I began searching upstairs. The woman followed us and continued to complain. Despite getting frustrated, I remained calm towards the woman, hoping it would somewhat calm her down. Upon entering the autistic daughter’s room, the woman once again became verbally resistant, which was made worse by the daughter becoming upset by our presence. I told the daughter that there was no need to fear us and explained our only purpose there was to search the house. I asked the daughter and the woman if they could vacate the room to allow my tutor and I to conduct a thorough search of the room to which they complied.
Upon searching the daughter’s bed, one of the boxes on which the mattress was on felt oddly heavy. A voice came from it, letting us know of the individual’s presence. I immediately increased my tone of voice and demanded the individual to get out from within the bed immediately. The reason I did this was to stun the individual to make it clear to them that I was being serious, and to discourage them from trying anything. According to research carried out by Albert Mehrabian “only 7% of feelings and attitudes takes place through the words we use in spoken communications, while 38% takes place through tone and voice and the remaining 55% take place through body language” (TWOWP, 2021). 
After the individual came out from within the bed, I placed them in handcuffs and arrested them. Whilst doing this they became verbally resistant and quite abusive towards myself and my colleagues. Rather than mirror this behaviour back at the individual I instead spoke to them in calm manner and simply asked for them to stop shouting and swearing. The individual turned to me and explained that their wrist was hurting from the handcuffs. I told the individual that I would have a look and see what I could do. I noticed that the cuffs had slipped up on one of their wrists which I then suitably adjusted. The individual immediately calmed down and stopped being abusive. “Acknowledging and validating a person’s feelings and concerns is an important step toward better communication, conflict management, and problem solving” (Fitch, B). By simply listening to the individual, I had avoided further conflict and managed to get the individual to become compliant.
Upon reflection of this incident, I see that I have adapted The Betari box model which has helped me to get the individual to become compliant. “The Betari box model uses a cycle to show how our attitude affects our behaviour, then how our behaviour affects others’ attitudes and how that then affects their behaviour” (Revolution Learning and Development Ltd, 2022). Essentially if I had bad attitude towards someone then this would unconsciously result in my behaviour being negative towards them, which in turn would cause the other person to have bad attitude towards me resulting in their behaviour being negative and so starts a vicious cycle. In this incident I have assessed that I managed to break this cycle which has allowed better communication between myself and the individual. On reflection, this incident could have been a lot more difficult had I chosen to mirror the individual’s behaviour towards them when they were in handcuffs. If I had returned the verbal abuse to the individual, I may have struggled to apply handcuffs or not have been able to apply them at all. Furthermore, whilst in the handcuffs the individual could have become physically resistant which would have made it a lot more difficult getting them out of the property and into the back of the police van.
In conclusion I did not fully understand The Betari box model during this incident, even though I unintentionally managed to break the cycle. Going forward I feel that my understanding of Betari box will help me in future policing incidents, avoiding unnecessary conflict by not allowing other people’s attitude and behaviours affect my own.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be exploring a policing incident I have attended, whilst looking at how I used the victims code of practice to support victims/witnesses through the criminal justice system.
The victims code of practice “sets out 12 Rights that victims of crime can expect to receive. These Rights detail the services and support victims can expect from all criminal justice agencies, not just the police” (The College of Policing, College Learn, 2021).
	I attended a situation whereby a female had called to report that she had been assaulted by her husband. Before attending the address, I was already thinking domestic abuse because one of the sections of the Domestic Abuse act 2021 defines domestic abuse as two persons aged 16 or over and are personally connected and that the relationship is abusive if there is an element of physical abuse (Domestic Abuse Act, 2021). On the way to the address, I carried out an address check as well as a person’s check on my mobile, and my tutor was driving. I carried out these checks to see if there were any warning markers I needed to be aware of before rushing into the address. By doing this I was looking out for officer safety so that my tutor and I were as well informed as possible to what we could be walking into. My check revealed that this was not the first time the female had phoned the police to report an assault by her husband. This meant that this woman was potentially a repeat victim. A repeat victim is when the same person is subjected to more than one offence over a period of time.
	When we pulled up to the address, we made sure that our Body Worn Cameras were on and recording. This is done before attending all domestic incidents as the video can be used as key evidence, as it shows the victims first account, the environment in which they are in and any injuries that they may have. I knocked the door of the address where a woman opened the door, I immediately noticed that she was upset and had bruising beneath her eye. She allowed us into the property. I explained to the woman that we were there as we had received a call reporting assault. The woman explained that it was herself that had made the call, although the incident had happened the previous night. She told us that she was only reporting it now as the husband had gone to work and didn’t want him knowing that she had contacted the police. The woman disclosed to us that this was not the first time she had been assaulted by her husband and that the bruises on her face and arms were a result of this abuse. 
	This was now clearly a serious domestic abuse incident as the woman had been suffering from physical and mental abuse from her husband on more than one occasion in the last 12 months. The first thing I felt that I needed to do was to put in place some safeguarding measures to safeguard the woman from any further abuse. My concerns were that there was a risk that the husband would come home and continue to abuse the woman, or the abuse would escalate into something even worse. The woman told me that her husband wouldn’t be home from work until later that evening. I told the woman that it was vital that she should not be here when the husband returned home and recommended that she stayed with a friend until he was arrested. I informed my sergeant of the situation and he agreed that it was necessary for the husband to be arrested as soon as he returned home from work. The woman arranged to stay with a friend over the phone in front of me and assured me that she would be gone before he returned home. 
	I asked the woman if she would like to be referred to services that specialise in supporting domestic abuse victims. I told her about MARAC, Multi Agency Risk Assessment Conference, and how some of the agencies involved included Women’s Services and Victim Support. “A MARAC is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs), probation and other specialists from the statutory and voluntary sectors” (SafeLives). The woman said yes. 
	The woman informed me that she had not been to her local GP to have her injuries assessed on any occasion. I told her it was important for her to book an appointment as soon as possible so she could have her injuries noted onto her medical records which would then support any future prosecution. Furthermore, she gave me consent to take photographs of her injuries which I explained could then be exhibited in a statement. Not only this but “Under the Code of Practice issued under part 2 of the Criminal Procedure and Investigations Act 1996, any police officer investigating alleged crimes has a duty to record and retain material which may be relevant to the investigation” (CPS).
	I asked the woman if she wanted to provide a statement and if she would be willing to attend court. She was happy to provide a statement but was unsure about court as it would mean coming face to face with her husband again and that was something she wasn’t sure she could do. I told her that we could look to have special measures put in place to help during the process, and explained that these could include a screen separating herself from the husband or that she could even give her evidence from another room. I also explained that to be able to get a prosecution that attending court would certainly help the cause. After some thought the woman agreed that she would be happy to attend court.
	Through my interactions with the woman, I was building rapport. By doing this I was getting the woman to open up which meant that when it came to taking a statement that she would provide a more detailed account of the events that had happened. “Rapport concerns the social influence of the interviewer, how he or she approaches the interviewee to develop a relational context that makes the individual feel comfortable, maximizes his or her cognitive resources (e.g. access to memories), and provides a detailed account” (Risan et al, 2017). This would go a long way in helping the woman’s case as it would paint a clearer picture to a court of the abuse she has had to suffer, which would only increase the likelihood of a charge against the husband. 
	I explained to the woman that I would now be taking a statement from her regarding the assault that happened the previous night. I informed her that statements of the other assaults she had been a victim of would be taken at a later date as it would take too much time to do them right there and now as I was mindful of the fact that the husband would be returning home from work soon. My priority was to take a statement off her now while the events of the night before were still fresh in her mind and to make the most of the rapport I had built with her. Not only this, but I wanted to ensure that the woman would be safeguarded and not for her to feel under pressure or rushed into telling me everything she has had to suffer with over the last 12 months. 
	I made sure the woman was fully aware that the point in this statement was to establish the facts of the events from the previous night and she should be as accurate and detailed as possible. I also explained that some of the questions I would ask might come across as being quite silly or ones where the answer would appear to be obvious, however I explained that this was not to undermine her or put her off but to simply hit the necessary points to prove for the offence. I informed the woman that she also had a right to make a Victim Personal Statement (VPS) and explained what that exactly entails. “A VPS is a statement given by victims of crime to the police. It is important as it gives victims a voice in the criminal justice process by helping others to understand how the crime has affected them. It provides an opportunity for victims to communicate verbally and/or in writing the effects the crime has had on them (and also their family members). It is the victim’s way of telling the court about the crime they have suffered and the impact it has had on them whether physical, emotional, psychological, financial or in any other way” (CPS). I took the two statements off the woman. I sympathised with her as I could clearly see that it took a lot for her to do. I let her know that she was doing the right thing for herself and that no one should have to live their life in constant fear.  
	I submitted a Public Protection Notice (PPN) for the woman as not only is it force policy but also extremely necessary in this case. The PPN compiles all the vulnerabilities of the victim and then assesses the risk posed to that victim. This in turn creates a marker on our policing system alongside the victim. For example, in this case the woman would have that she is a domestic abuse victim. Further to this I carried out a DASH questionnaire with the woman. A DASH is completed on all Domestic Abuse, Stalking and Honour Based incidents. DASH contains a series of questions that need to be asked to the victim and their answers recorded. The reason we do a DASH is that it helps to identify serial and dangerous perpetrators and helps victims get the support they need. The information is shared with agencies that can then reach out to provide help and support to the victim.
	A friend of the woman came to pick her up from the address. Before she left, I give her my work phone number along with the crime reference number and told her that I would be in contact with her. She thanked me for my help and for taking the time to listen to her. Now the woman was safeguarded and I felt that that I done all I could do at that very time, my tutor and I carried out house to house enquiries with neighbours to find out if anyone had heard or seen anything. We took details and accounts for those that believed they did hear shouting, with one of the neighbours telling us that they would always hear fighting going on next door. 
	Later that evening the husband was arrested and I phoned the woman to inform her of this news. In any investigation it is paramount that the victim is contacted with any updates. She sounded relieved and further thanked me for my help. I told her that I would be in contact throughout the investigation with any updates on the case. 
	In conclusion I found that the victims code particularly in this case helped provide the victim with the service they required. It helped me to perform better in my role as a police officer as it made me carry out steps with the victim that allowed them to give their best evidence and help me put the victim in touch with agencies that can further support them. It also makes me remain in contact with the victim which can only be a good thing as it keeps them well informed on the case and reassures them their case is being investigated and pursued.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be looking at a policing incident that I played a significant role in whilst reflecting upon my use of the National Decision-Making Model (NDM model) that helped me to make the decisions I did, and how this affected the outcome of the situation. Furthermore, I will look at how I incorporated the police code of ethics into my actions. 
	The NDM model is a decision-making framework that allows officers to rationally make decisions whilst considering all possible avenues. The NDM model helps officers make the best possible decisions for whatever situation they may find themselves in and, can be adapted to work in any situation as it is a continuous cycle that can be recycled until the officer finds themselves with a good outcome.
	College of Policing states that the NDM model is made of six key elements which are:

1. Code of Ethics
2. Gather information and intelligence
3. Assess threat and risk and develop a working strategy
4. Consider powers and policy
5. Identify options and contingencies
6. Take action and review what happened.

At the heart of every decision made through the model is the police code of ethics. As police officers we are expected to behave in a certain way so that can we give good public perception and act with transparency in order to provide the public a good policing service.
When I was on mobile patrol one shift in a deprived area, I was approached by a female who told me that she had just been assaulted by her partner in their home a few yards up the road from where we were. Straightaway I began utilising the NDM model so that I could achieve the best possible outcome from this situation. The first thing I needed to do was gather as much information and intelligence from the female as I could before moving onto the next stage of the model. This is because “intelligence is crucial for the police as we need as much information as possible to get a clear idea of what’s going on, so that we can safeguard individuals and / or prosecute perpetrators wherever possible” (Avon and Somerset Police, 2019). 
To carry out this stage in the best way possible I began asking the female questions such as “What has happened?”. By asking this I was trying to build a picture of the events that had taken place whilst also trying to identify any offences that had been committed. The female told us that she had been beaten up by her partner and had managed to flee from the house where she then came across us. The information I identified from that was that an offence of assault by battery had been committed on the female by the partner. I continued asking the female questions and she informed us that there was a baby in the house. This was a very important bit of information as it changed the whole situation because now the safety of the baby was paramount and would need to be at the forefront of any decision made. After obtaining the name of the partner from the female I went onto my radio and asked for a Police National Computer (PNC) check where it was revealed to me that that the partner in question was a serial domestic abuse aggressor, had markers for violence, suicide, and also had markers for assault on police. Again, this was essential information gathered as we now had a picture of who it was we were dealing with and what sort of situation we could find ourselves in. I ensured my colleague had also heard what had been relayed to me on the radio so that they had all the information I had so we could start thinking about officer safety. A question I felt that was necessary to ask was that if the partner had ever harmed or would ever cause harm to the baby. The female was adamant that their partner had never and would never harm the baby and told us that it would only ever be her that they would assault. We advised the female to go to her friend’s property that was located across the road from where we were currently at and told her that we would go and deal with the situation and contact her via her mobile number she had given us if need be. 
	With all the information and intelligence gained I could now move onto the next stage of the model, assess threat and risk, and develop a working strategy. “A threat assessment clarifies what is known, likely threats/risks, and the police responsibility for mitigation. The focus when assessing threat should be on information gathering and collation, together with the analysis of threats and risks” (College of Policing, 2013). 
The potential risks of this situation were that my colleague and I could make our way into the property and get seriously assaulted ourselves as the person had previous for assaulting police. Another risk was the safety of the baby, as they were alone in the house with the partner. The presence of my colleague and I turning up at the address could escalate the situation and cause the partner to act erratically which could result in them harming themselves. With the information and intelligence gathered from the first part of the model we could assess the probability of these incidents occurring. There was a high chance of my colleague and I getting assaulted as the partner had assaulted officers in the past. The risk to the baby we felt was low as the information the female had given us was that the partner would never do such a thing to their child, however it is important for officers to keep an open mind as we are to believe no one and assume nothing. The potential risk of the partner behaving erratically and potentially causing harm to themselves was high as I got the impression from the female that this individual’s behaviour was highly unpredictable, which was also backed up by the check carried out on PNC.
The third stage of the model is to consider powers and policies. This is the stage where I considered what it is I can and can’t do. One of the powers I considered during this stage was powers of arrest. Section 24 of the Police and Criminal Evidence act states that “if a constable has reasonable grounds for suspecting that an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it.” As a result of the information the female disclosed to me, I had a power to arrest the partner with the necessity of the arrest being to prevent injury to any person and to safeguard a vulnerable person. I also considered powers of entry into the property, however I did not have a power of entry at that moment in time as I did not have a warrant and there was no longer risk to life in the property as the female had fled. I considered getting in contact with the female to allow us entry into the property but didn’t want to put her in a situation where she could be subjected to further risk and harm.
Now onto the identifying options and contingencies stage where I had to consider all my possible options and what outcomes could come as a result, and select the one with the least possible harm. I knew that the partner had to be arrested and so it was a case of identifying the best way possible to do this without anyone getting hurt and being mindful to the fact that there was a baby in the house. I knew that I had to act sooner rather than later as the partner could take the baby and leave the area. I had my colleague with me so I knew that I had their back and they had mine and that with the information we had that we should outnumber the persons inside the house. Further to this I had my tactical vest on with all my appointments including pava spray and baton. I also had my officer safety training fresh in my mind to think back to on how to look after myself and colleagues in conflict situations. Any decision made would have to be JPLANE: Justified, Proportionate, Legal, Accountable, Necessary and Ethical. By ensuring that any decision made was JPLANE would mean that I would be lawfully carrying out my duty as a police officer.  
The final stage of the model is taking action and reviewing what happened. We decided to go the address and carry out an arrest attempt.  Arriving at the address with body worn video activated I heard loud bangs coming from inside the property that sounded like property getting smashed about, along with sounds of a crying baby. This new information had now given my colleague and I power of entry. Section 17 sub section 1e of PACE states that “a constable may enter and search any premises for the purpose of saving life or limb or preventing serious damage to property.” Upon making our way into the property we discovered that the partner was in the kitchen throwing things around whilst the baby was in the other room. I used my tactical communication to announce our presence. The partner stopped throwing things and instead started shouting at us and did not make much sense. The partner then picked up a kitchen knife. I quickly used the NDM model, gathered that the partner was now in possession of a knife, risk assessment was that they could use it to harm themselves or come running at my colleague and I and cause us harm. Powers I considered were to use my baton or pava spray to dispossess the knife. Other options that also went through my head were to retreat however would mean leaving the baby alone in the house. To buy myself time to consider my options I continued to use tactical communication, however they did not let go of the knife. I decided to use my pava spray on the individual which proved to be effective as they dropped the knife and went to the floor with their hands on their eyes. My colleague went over to the individual, arrested them and placed them in handcuffs before we both escorted the individual into the back of the police van. The female was notified that the address was now safe to return to and that the baby was okay. Upon reflection I felt the actions carried out were necessary as the arrest was executed and no serious harm came to any individual. Looking back, I think perhaps I hesitated to use my pava when the individual first picked up the knife as they could have done a lot of harm to themselves by the time I drew my pava and sprayed.   
In conclusion I feel that the NDM model is an essential part of policing as it certainly allowed me in this incident to weigh up my options thoroughly and efficiently and help me choose the best option available to me. Going forward I will continue to use the model and hope that the time it takes me to go through the cycle reduces, allowing me to make the decisions quicker and therefore be more proactive than reactive. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	When I attend incidents I feel that it takes me a while to recognise what offences have occurred and then to come up with a plan of action on what to do after. This can leave me feeling frustrated as I want to be able to provide the public with the best service as possible and I feel worried that I could potentially let them down if I don’t recognise correctly what offences have been committed and come up with suitable ways of investigating any offences further. 









	This will be achieved through experience and learning from any mistakes that I make. The more time I spend out on division then the more incidents I will attend which will in turn expose me to more offences and through carrying out investigations on these offences I will become more confident on recognising what offences have taken place and the best way to go about investigating them. 
	Experienced members of my team can support me by observing how they handle complex incidents and how they go about any investigations. Further to this my sergeant can help support as I can point to point them using my radio and ask for their advice and the best possible route to take when carrying out investigations. I could also refer to my pocket sergeant app on my phone to familiarise myself with offences so that when I come across them whilst out on shift I will be able to recognise what they are. 
	As I’m coming to the end of my tutorship I am expecting to be given a lot more responsibility and therefore I will be going to incidents without my tutor and be expected to recognise offences and carry out investigations without them. I aim to be better at recognising offences and carrying out investigations within three months after my tutorship ends.  

	Be more assertive when carrying out a stop search. Since finishing my training I have only done one stop search, whereas during my practicals in my basic training that’s all I seemed to do. On review of my body worn video during the stop search I carried out I did say all the necessary things I needed to say to the person, however at the time whilst carrying out the stop search it did not feel natural and I felt I somewhat questioned what it was I was doing as it had been so long since I had last done one. Not only this but I felt added pressure as there was a crowd watching me and so I felt that I was being judged and I did not want to mess it up. Although from the outside it looked like I knew what I was doing I would like to develop my confidence in doing stop searches so that they can once more become second nature to me.  










An important area I could develop is my officer safety awareness. This is because in some high intensity situations I can forget the possible dangers that come with dealing with dangerous people I encounter. For example one incident I attended the individual had many warning markers for being violent and unpredictable behaviour. I was too slow in applying handcuffs, to prevent the individual from harming myself or my colleagues.  Thankfully my tutor stepped in and placed the individual in handcuffs, preventing the individual from being violent towards officers.


  
	This will be achieved by carrying out more stop searches. I can achieve more stop searches by doing patrols of the town and keeping an eye out for any suspicious behaviour and see if I witness individuals dealing drugs or carrying prohibited articles. Further to this I could attend more incidents where CCTV come over the air on the radio to say that they have seen a possible drug deal go on. By keeping a listen out to these sort of messages I can put myself in situations where I can utilise a stop search and therefore be more confident in carrying them out. I must also be sure not to forget that stop searches can only be done if there are reasonable grounds for suspicion. To also give myself more confidence when carrying out stop searches I could familiarise myself with GOWISELY, this will ensure that I won’t forget any aspect of it and conduct a stop search correctly. 





This will be achieved by carrying out more extensive searches on an individual before coming face to face with them so I can be more aware of what the individual is capable of. 
	I can refer to my Blackstone’s handbook and read up on the stop search section to re familiarise myself. I could also refer to the lecture slides I have saved from my time in basic training on stop search, these in particular are helpful as they go into depth on stop search and cover complex scenarios such as stop searching the opposite gender and what items of clothing can be lawfully removed to conduct a stop search. When carrying out a stop search with one of my colleagues present they can listen out to ensure that I say everything that is required and help me should I become stuck. Further to this I could ask for their feedback on what they thought I done well and where I could possibly improve. 















Members of my team can support me as they have had the same officer safety training as myself and so can assist should I encounter any dangerous individuals. 
	My aim is to start carrying out more stop searches straightaway as I feel that they are pro active. I will reflect in a months time and see then if I am more confident in conducting stop searches. 













































It is important to implement this immediately as its important for my own safety as well as my colleagues. If I can finish my shifts without myself and my colleagues from sustaining any kind or injury then this would mean that I am developing in this area. 
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