Using an example of your choice discuss the issues that arise in the presentation of a site or collection which could be termed ‘difficult heritage’. 

Introduction
There are many issues that may arise when studying how a collection related to ‘difficult heritage’ is being presented. These issues can include how the collection is being represented and expressed, how the public engage with the collection and how preservation is affected by the collection. A case study that will be used is the National Holocaust Centre and Museum in Nottinghamshire. The Holocaust Centre provides this statement about the collection they house, “Our statement of purpose is to provide a permanent memorial to the victims of the Holocaust; offer an understanding of the causes and events of the Holocaust through a range of age-appropriate exhibitions and survivor testimonies and to present programmes of learning, based on the Holocaust, that encourage personal responsibility and the promotion of fairness and justice but also challenge learners to take positive action.” (Museum) The Holocaust Centre provides an excellent example of how a ‘difficult heritage’ such as the Holocaust may be presented in an educational environment designed to educate the public in a safe and expressive space. It is also an example of how issues can be raised about how a collection like this is presented.

Representation & Expression
The representation of collections that are termed ‘difficult heritage’ is often used to portray the topic in a specific way that creates or conforms to a specific social or political order, “Through representation, museums construct social and political orders and values.” (Sontum Hannedatter, 2018, p. 44) The spaces that are built for these ‘difficult heritage’ collections are designed to represent and perhaps even manipulate it so that it presents the heritage in a particular to extract a certain reaction from the viewer. This representation style of creating a specific way for the public to receive information is shown in the case example of the Holocaust Centre (Museum) which has a large collection containing vast quantities of photographs, literary and oral evidence that displays the experiences of an individual during the Holocaust. This representation focuses on how an individual would experience life during the Holocaust rather than detailing the event as a tragedy in its entirety. 
How an institute represents ‘difficult heritage’ may become intwined with what can be described as ‘intangible heritage’. “UNESCO identified intangible cultural heritage at its 2003 convention as ‘practices, representations, expressions, knowledge, skills – as well as the instruments, objects, artefacts and cultural spaces associated therewith – that communities, groups and, in some cases, individuals recognise as part of their cultural heritage’.” (McCarthy, 2017, p. 53) Intangible heritage becomes harder to identify with places like the Holocaust Centre (Museum, unknown) where the ‘difficult heritage’ does not represent an aspect of every form of cultural heritage in a straight forward way. While the Holocaust may be part of cultural heritage in general through the topic of the Second World War, it has a far greater cultural significance to the Jewish community through these representations. Cultural significance to specific groups is also a factor that contributes to how the representation of a collection that is considered ‘difficult heritage’ may be altered or perceived differently by different groups of people. As a result, a space must be designed to accommodate every different group that will be using the space.  
Different demographics use spaces differently and may interpret information differently, one example of this is the difference between children and adults. “Informal learning environments may play a particularly important role in providing opportunities for children to learn about human-made artifacts and their functions.” (Braswell, 2012, p. 124) ‘Difficult heritage’ collections make representing the collections in a suitable way for children more difficult, however ensuring that the space is suitable for all ages is necessary to allow each group to engage with the collection without always needing others to be directly involved. Braswell identified that “Children interacting alone with artifacts constituted the most commonly observed type of interaction, yet children also spent time engaged with adults and other children as they interacted with artifacts.” (Braswell, 2012, p. 131) This demonstrates how even within demographics the way people interact with a collection can change and be altered within the space itself. Braswell (2012) also makes the observation that in a space of informal learning such as a museum there are many things that are being taught that are not limited to the topic of the collection. These can include social interactions or experiences within the space.  
“Exhibit design should also focus on affording multiple ways for visitors with diverse interests and perspectives to engage meaningfully with artifacts and with one another at an exhibit.” (Braswell, 2012, p. 133) 
When using the case study of the Holocaust Centre (Museum) when studying ‘difficult heritage’, there is an aspect of representation that should be considered is the location of the collection. The Holocaust Centre is based in Nottinghamshire, England, spaces of ‘difficult heritage’ are often placed in the context of the original site which the Holocaust Centre is not. Representing a topic relating to ‘difficult heritage’ in a space separate to the original site presents a challenge in that there becomes the new problem of recreating the original site and how that site would make an individual experience the collection. Although, Gelderblom and Burstrom (2011) discuss how original sites present difficulty themselves with how ‘difficult heritage’ is represented. In some instances, a site may become to entwined with the ‘difficult heritage’ in a manner that makes representing a collection more difficult. “An obvious example of sites that are historically important but heavily burdened by their past are those connected with the Holocaust.” (Burstro¨m & Gelderblom, 2011, p. 267)  When a site is so heavily entwined it is possible that said burden creates expectation and restricts how a collection may be represented, with a restriction in space and how the site may be altered to accommodate becoming a heritage site. 
Representation of collections involved with ‘difficult heritage’ can create problems when issues such as location, differences in demographic and cultural significance. Though these problems can cause issues, there are ways to resolve them and create a space that accurately represents the ‘difficult heritage’. However, many repercussions may come as a result of misrepresentation, as such there can be a long process that includes local involvement in the discussion of how a part of ‘difficult heritage’ may be represented. 

Engagement & Reception
Engaging the public with areas of ‘difficult heritage’ has particularly challenging obstacles to manage. With topics of ‘difficult heritage’ such as the case study of the National Holocaust Centre & Museum there is an inability to determine how a visitor may interpret the space. Bareither discusses how the creator of the Memorial to the Murdered Jews of Europe when making the space “did not want to determine how visitors feel at the place. In fact, he was very much aware that: ‘People are going to picnic in the field. Children will play tag in the field. There will be fashion models modelling there and films will be shot there. I can easily imagine some spy shoot ‘em ups ending in the field. What can I say? It’s not a sacred place.’” (2021, p. 58) The use of a created space that is designed around an aspect of ‘difficult heritage’ such as this, is an unpredictable phenomenon that although there are ways to attempt to accommodate every different kind of audience that may view the space.  

‘Difficult heritage’ spaces in the digital age create new problems when discussing engagement and reception of the space. The digital era has led to public engagement changing with the development of things like the ‘selfie’ or other such forms of “digital self-representation” as Bareither (2021, p. 59) names it.  For some members of the public engaging with an exhibit rarely goes beyond the act of casually viewing and then taking pictures to later be posted onto social media. The challenges of this become trying to engage those members of the public better and how to create meaningful spaces that engage without having to restrict what is allowed to be done within the exhibit, like the ability to take photos. Bareither develops on the concept of ‘digital self-representation’ not only effects the individual but the others who are engaging with the exhibit, “many observers and visitors are critical about digital self-representations and how their criticism connects to questions of emotional indifference in the context of Holocaust remembrance” (2021, p. 59). It is, for exhibits and collections of ‘difficult heritage’ such as the Holocaust centre, often that there is a goal for an exhibit to create an emotional response from the public. Although the achievement of the emotional response and how it is expressed may not be something that members of the public would be receptive to. Considering the nature of ‘difficult heritage’ emotional responses are likely to be extreme or may be interpreted as intensely private emotions. 
Another aspect of public engagement that is essential across all exhibits and collections is accessibility. This becomes even more essential when discussing in context with ‘difficult heritage’ like the Holocaust Centre (Museum). The accessibility of a ‘difficult heritage’ exhibit creates a new challenge with how it can be appropriate and received by different audiences such as children. Children often experience a deeper involvement with an exhibit when they are accompanied by adults that have knowledge of the exhibit and the objects within it, “children learn about the “intentional affordances,” or intended functions, of artifacts during interactions with others. In particular, more experienced others (such as adults) often will demonstrate or explain intended uses for artifacts, allowing children to understand these intentional affordances.” (Braswell, 2012, p. 124) As Braswell explains, there is an assumption made that children will be accompanied by adults who have suitable background knowledge and are willing to pass that knowledge onto the children. This may become less likely in cases of ‘difficult heritage’ with adults becoming less likely to want to explain, which can become increasingly more likely in cases such as the Holocaust Centre (Museum) where the history surrounds the nature of death in the context of genocide. Although alongside this there is the idea that there is the “potential for museums to serve as locations for the navigation of perennial questions of identity and belonging” (Sontum Hannedatter, 2018, p. 44), making these spaces the exact kind of place that these discussions should take place, providing necessary material to ease and aid the conversation whether that be between adults and children or just adults. 
Engagement is, in museum contexts, often perceived as a directed concept. Sontum states “museums are not, and cannot be, apolitical, objective or “neutral” spaces” (2018, p. 44). Spaces that seek to engage the public with ‘difficult heritage’ are certainly no exception to this rule. The Holocaust Centre (Museum)is an example of how collections may be constructed to make the engaging audience experience a carefully designed space to make them feel empathy in a certain way for certain people, with examples of photographs and oral testimonies. Here there is an emphasis placed upon the individual to make the public experience the history on the same level which in turn creates a shared sense of that individual’s experiences. 
The reception of a space and how the public engages with a space are a particularly important thing to consider in spaces where topics of ‘difficult heritage’ are discussed. As a result, these spaces are most often designed in a way that enhances this, although how the public does engage with a specific is not always how the creators intended and in ways that are unexpected. 

Preservation
‘Difficult heritage’ presents further issues when discussing preservation. Items that build collections of the ‘difficult heritage’ nature are often highly sort after commodities by private collectors. As a result, the amount available to be placed into collections that are viewed by the public such as the Holocaust Centre (Museum) often decreases over time.
“Yet, loss of archaeological knowledge also occurs on an arguably far wider scale through the non-reporting and subsequent sale of legitimately discovered archaeological material, especially in countries such as the U.K. where there is no legal obligation to report certain classes of finds.” (Daubney, 2017, p. 785) 
The subject of ‘difficult heritage’ has a tendency to make the artefacts even more desirable. The demand in private trade for such objects is high and presents the possibility of causing the representation of the history to the public to become incomplete. The private trade of ‘difficult heritage’ also has the potential, especially using the context of the Holocaust Centre (Museum), to cause problems with family connections and true ownership of objects. This issue could extend further, in that artefacts in the private trade are not as likely to receive the necessary preservation in order to ensure the survival of the object. In many cases related to the type of collections that are found within the Holocaust Centre, the kind of objects are often made of very perishable materials such as paper, that require specialist attention. 
The preservation of a history is often a motivating factor for a museum to create a collection in the first place. This is especially prevalent within the ‘difficult heritage’ context. Using the Holocaust Centre (Museum)as an example, the objects within the collection are from an era of conflict and as such they are often damaged or delicate when they are given to the collection in the first place. An example of this is the Westerbork Addressed Paper (Museum, unkown), “This piece of paper was sent to Jopie Vedder, at an Amsterdam address. The paper is one of six documents donated together, the documents contain a letter to Jopie Vedder from her partner, a Jewish man who had been arrested by the Nazi regime and held in Westerbork, and letters from his relative.” (Museum, unkown). As can be seen in Figure 1, this document has some damages that have occurred at some point during its existence. Preservation is a necessary step in this case, to make sure this document does not receive further damages. 
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Figure 1- Westerbork Addressed Paper, Source: https://www.holocaust.org.uk/addressed-paper-westerbork
Essential preservation becomes even more prevalent when discussing the collection of documents, especially in the immediate years following the event such as objects from the Holocaust. “Early research often took what might be termed an object-centric view of the past, and this in part stimulated a greater interest in owning artefacts.” (Daubney, 2017, p. 786) 
In cases of ‘difficult heritage’ objects, as discussed before, are of high demand among private collectors and during the immediate years following the event artefacts may be easier to find and more enter the circulation of private ownership. The risk of an object becoming damaged while in private ownership is high, however it is not a certainty and as private collectors cannot be written of entirely as dangers to the preservation of artefacts. In the case of the Holocaust Centre (Museum), there are ways that an object may still end up within the collection despite being owned by a private owner. The Centre (Museum), provides a service in which an individual may donate objects to the collection in their will, this allows personal possessions to be left to an organisation that will preserve them rather than being lost or passed to family members that may not secure the survival of the object. 
“Through a legacy to The National Holocaust Centre and Museum in your will you can pass on their story enabling more people to learn from the Holocaust and helping to ensure that those who were murdered, and those who survived but were forever changed, are not forgotten.” (Museum, unknown)
Preservation is a noble goal for any instate to undertake. This is especially true within the ‘difficult heritage’ sector, where private collectors and circumstantial damages pose an even bigger risk. Demand for objects by private collectors can make certain types of objects for a collection increasingly harder to find with the passage of time, which coupled with little to no professional preservation performed on the objects can lead to very few objects surviving and those that do may require extensive preservation work to be carried out. 

Conclusion 
‘Difficult heritage’ collections can present various challenges when trying to present the collection in an appropriate manner. As discussed, these include how the collections is represented, how the public engage with the collection and the methods of preservation that are required to maintain the collection. Collections that fall under the ‘difficult heritage’ topic are often under scrutiny from the public and as a result they are typically designed very carefully with many different demographics of visitors as recipients of the information available. The case study of the Holocaust Centre makes the statement about why the founders decided to open the centre, “the Holocaust had to be taught, discussed and understood by all. They were especially keen to see this done correctly for students learning about the Holocaust at school.” (Museum, unknown) These collections are designed to educate and to create spaces to discuss the ‘difficult heritage’ that they house. It is likely in these spaces that an issue will be found with the presentation of the collection no matter how many times a space is altered to fix a different issue. 
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