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1.0 Introduction 
This assignment examines a real UK job posting from BMA Search for the position of Business Central Analyst at Le Chameau. It includes a customized CV and cover letter created especially to meet the demands of this employment. The assignment shows how candidates may successfully match their abilities, experience, and career goals to employer expectations by looking at the job description and person specification. By creating professional application materials that are in line with the demands of the labor market today, this endeavor aims to improve employability. The importance of this approach for career growth and interview preparation is summed up in the conclusion.
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Job Title: Business Central Analyst
Employer: Le Chameau 
Location: Oakham, East Midlands (Hybrid with 3 days onsite)
Job Type: Full-time, permanent
Key Systems: Microsoft Dynamics Business Central, Shopify, Office 365
Additional Requirements: Retail/footwear experience desirable, some travel to London
Closing Date: 09 December 2025

Job Overview
Supporting Microsoft Dynamics Business Central, Shopify integrations, and Level 1 and 2 IT support are the main responsibilities of the Business Central Analyst position. Applicants must have good problem-solving skills, technical proficiency, and the ability to assist with store operations. Excellent communication skills and knowledge of retail processes are necessary for this position, which links business operations with technological systems (Indeed, 2025).

Main Responsibilities
· Dynamics Business Central first- and second-line support
· Solving problems with purchasing, inventories, finance, and operations
· Training for users and documentation
· Providing B2B and e-commerce channel support for Shopify
· Managing third-party Shopify apps, inventory syncing, and connectors
· Supplying IT assistance at Levels 1 and 2 (Windows OS, O365, printers, networks)
· POS, retail systems, and shop connection support
· Handling escalations, rights, and accounts (Indeed, 2025)
Skills Required: 
· Dynamics Business Central experience 
· Operational and integration experience with Shopify Apps. 
· Experience in IT support (L1 and L2) 
· Familiarity with ticketing platforms like Jira or ServiceNow 
· Experience with retail operations 
· Strong problem-solving and communication abilities 
· Proficiency in both individual and group work (Reed, 2024) 
Desirable Skills: 
· Microsoft accreditations 
· Partner/app experience on Shopify 
· Certification in ITIL Foundation 
· Experience with Active Directory and remote support
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Name: Camelia Ungureanu
Address: 26 Dollis Hill Lane, NW2 6JE
Nationality: Romanian
Email: cameliaungureanu68@yahoo.com
Phone: 07575 068250
Date of Birth: 22/08/1968
Personal Profile:
Experienced IT operator with more than thirty years of technical support expertise, along with excellent customer service abilities enhanced in housekeeping and hospitality positions. provides strong expertise in data processing, problem-solving, operational support, and computer systems. incredibly flexible, dependable, and capable of helping people in hectic settings. looking for a position where my prior IT experience, meticulousness, and communication skills can help with efficient system support and company operations.
	Professional experience
	1989 - 1995 

	IT Operator - Centrul Judetean de calcul

	
	1995 - 2000 
	IT Operator - Casa de sanatate Valcea

	
	2000-2008
	IT Operator – SC Moise SRL

	
	2008-2013
	IT Operator – Magic Valcea

	
	2013-2019
	Private Housekeeper – Giacomo Bertini

	
	2019 -2021
	Private housekeeper – Maria Teresa Civale

	
	12/09/22 - 12/03/23
	Housekeeper - HC - One Oakhill Care home

	
	24/04/23 - 30/05/23
	Cleaner assistant Hilton hotel Kensington London 

	
	24/07/23 - 23/09/24
	Housekeeper Assistant King Edward VII’s Hospital 

	
	23/09/24-present
	Housekeeper Assistant Chelsea Outpatients

	Education
	1982-1986
	Highschool, Math and science

	
	1986 - 1988
	IT course Data analyst

	Skills
	1986 - 1988
	Computer

	Foreign Languages Level
	English B2-C2 
Italian A1

	Driving license
	NO
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15th November, 2025
Manager
Le Chameau 
Oakham, East Midlands

Dear Manager,

I'm writing to Le Chameau to express my interest in the position of Business Central Analyst. With practical expertise in technical debugging, e-commerce operations, and IT support, I think I have the abilities and drive required to make a valuable contribution to your company. I'm especially drawn to the mix of Shopify, Business Central, and retail assistance since these fields closely match my hobbies and professional objectives. 
I managed Office 365 accounts, routinely fixed Level 1 technical issues, and tracked help requests using ticketing systems in my capacity as an IT support assistant. I now have a solid basis in problem diagnosis, customer assistance, and properly escalate complicated issues because to this experience. During my tenure at RetailSmart, where I assisted with e-commerce duties including order processing, stock checks, and product updates, I was also exposed to retail processes.
Through hands-on experience, such as creating a sample shop and testing integrations, I have gained a functional knowledge of Shopify. I am comfortable assisting users, outlining procedures, and assisting in the upkeep of reliable operations. I am particularly excited to develop my Microsoft Dynamics Business Central abilities since I am really motivated by jobs that integrate technical systems with business operations. 
Le Chameau's pedigree, dedication to workmanship, and emphasis on operational excellence are impressive. I would be delighted to have the chance to support a company with such a solid reputation. I am certain that I can contribute significantly to both technical and retail roles since I offer energy, flexibility, and a commitment to lifelong learning. 
I appreciate you looking over my application. I'm excited for the chance to talk about how my background and abilities meet the requirements of this position.

Sincerely,
Camelia Ungureanu
[bookmark: _Toc214089925]5.0 Conclusion 
The significance of examining a job posting and modifying application materials to meet company requirements is illustrated by this exercise. The CV and cover letter emphasize qualities that directly complement the job criteria by matching experience and skills with the duties of the Business Central Analyst position. By promoting introspection and clarity about one's own strengths, creating these documents also boosts confidence for interviews. Employability and preparedness for actual hiring procedures are greatly enhanced by knowing how to demonstrate pertinent experience, technical expertise, and excitement for the position.
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