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Before applying to UWTSD, the idea of university seemed like an impossible dream. Coming from a large family of five sisters and eight brothers, none of whom had attended college or university, higher education felt like something not meant for me. When the offer email arrived, I felt elated but also terrified. Could I really handle the academic challenges of university? This question circled in my mind as I prepared for my first day. 

[bookmark: _Int_7OZegN2R][bookmark: _Int_XzCkWoIX]Stepping into the classroom, I was met with a sea of faces. Students of all ages and backgrounds, being proactive and taking responsibility for their futures. I listened to the lecturers share their own personal stories, how they had started on a similar course and worked their way up to their current position. That terrified feeling I had disappeared and was replaced by a comforting sense of belonging and shared purpose. 

Academic writing, time management and staying focused are my biggest weaknesses. During my time at University of Wales Trinity Saint David I have learned lots of skills that will help me academically and in my day-to-day life. For example, Outlook calendar, I use this to plan my study sessions and keep note of all upcoming personal and academic deadlines to manage my time more effectively. The HWB app is also another great tool, this gives me all the content I need in one place. Knowing I can go back and view the lesson at my own pace using the HWB app has helped me become more confident in the course material. At first, I found the HWB app challenging to integrate into my study routine but now it is something I use daily.

During week two, I learnt how to create and format a professional email, even though I have experience doing this, I was still able to pick up some new skills like, organising my inbox by forwarding emails straight into designated folders. We also touched on the importance of digital skills and were able to see our skill levels using the JISC discovery tool, this gave me a good insight to the digital skills I already have and what areas I needed to improve.

Reflecting on these past four weeks. I have noticed quick progress I made in both my confidence and digital skills. I began this course feeling uncertain but now I feel more confident and can use platforms like Moodle, Outlook and Word with greater ease. Overall, this course has already made a positive impact on my study habits and how I organise my work. I am genuinely excited to continue learning as the module continues and I look forward to the challenges and opportunities that lie ahead.
 





