   Describing social identity theory










Module	Psychology in Health and Social care 
Module Code	BMHP4003
Student name	Umar Bilal Rahman
Student ID	(2018610)
Lecturer	Rebecca Kavanagh 















 Table of contents

Introduction………2
Main body.…………3
Conclusion…………4
Recommendation…5
References…………6











Introduction


The report which has been conducted to give an insight to how a situation which led to a heated outburst from a service user who has Emery- Dreyfuss muscular dystrophy. the service user had no choice but to give up his place at a prominent football Academy. This report will also look at the staff member and the conduct of her manner and how the situation was handled.

Within this report one will be introduced to social identity theory. Attribution theory and frustration aggression hypothesis will also be investigated. there will be counselling information along with statistical information relating to rates of suicide within the age group. ne will be citing and looking into renowned and revered people like Henri Tajfel and others. Condition of the service user will be discussed and information relating to the staff member will be investigated also. This report will contain the statistics from ONS on suicide which is 6.9% from a population 100,000.

According to the NHS there are many ways to see a counsellor. One of them is in person the other is by the internet and by phone. The service user can always call charities for advice. This report will show if the complaint should be dismissed or upheld. 







Main body:

· Social identity theory 

According to Henri Tajfel “social identity theory suggests that groups a part of our identity and becoming part of a group and aligning themselves with members in the group”. Different groups suited to individuals helps with our identity's. intergroup behaviour was introduced to explain social identity as a concept.

To help one understand the theory once someone has identified which social groups, they belong to it becomes the inner group or outer group. There are three components to this theory social categorisation social identification and social comparison. To help one understand the terms better categorisation could easily lead to prejudice or even more extreme measures if one is not careful.

In social identification most individuals will modify their behaviour to match others in their group so they can feel accepted and part of the group. According to (Tajfel, 1970) social comparison is compared to Ingroup to outgroups and ingroups are more positive from the rest while maintaining is self-esteem which leads to being different from other groups this could lead to prejudice as well.

The term (SIT) achieved academic currency in the late 1970s, but the concept associated with it emerged in the 20th century by William G summer in (1906) in his influential work Folkways. 

Applying this theory to this case study one must understand the difference in the age groups. The service user is fifteen years of age, and the staff member is fifty-eight years of age, so the social identity is in completely different groups. Staff members authorisation position might be challenged by the service user. Due to his age this might be a rebellious stage in his life? side effects in medication to muscular dystrophy can cause frustration, anger, self-pity, and anxiety regarding the condition which the service user has. one has to remember that the staff member is imposing regulations for everyone to wear a mask and follow covered rules.

Social identity can sometimes determine which group an individual belong to by mental physical and social characteristics. One needs to understand the service user has attempted suicide and probably at this point has very low self-esteem.

In social identity categorisation is used to identify people or objects so in this case the service user might have been identified negatively but the staff member. Social identification might be a reason to why the service user is verbally abusing the staff member because he's young he cannot relate to an older person enforcing rules.

One would call this under the category us versus them mentality. Now social comparison plays the part because in the service uses mind the staff member is a rival now.

· Attribution theory 

This report Contains attribution theory and what it means and how it could apply to the situation occurring between the service user and staff member. It will be perceived as an internal disposition or external situation attribution (Fritz Heider. 1958). According to Fritz Heider Attributions are viewed throughout the day, it could be about you own behaviour or other people’s behaviour.

For example, you and your acquaintances have taken part in the London Marathon most finished the race, but you gave up halfway through now you’re blaming the weather or even the wrong footwear or outfit.

When you didn't prepare yourself and properly trained for the race thinking if they can do it so can I. Completely misinterpret the behaviour of your acquaintances. Like the service user having the outburst and verbally abusing the staff member this could be a crying out for help. The staff member could be reading the situation completely wrong and misinterpreting the outburst. This could be a case of actor- observer bias as the staff member is observing the service uses behaviour. According to Jones and Davis (1965). Unusual behaviour or behaviour directed towards you is internal attribution or even the situation there in like the service user.

in 1973 Harold Kelley created a model called Kelley's covariation model which has three factors first is consensus second is distinctiveness and thirdly is consistency understanding theories of attribution.

Now describing fundamental error understanding that people’s behaviour could be driven by all sorts of things and not just the kind of person they are but understanding the circumstances they are in and that the situations are invisible and jumping into conclusions can lead to fundamental errors.

Having one’s actions judged when that doesn't really reflect the character, of the person could feel terrible. Having an open mind can have a better outcome. Researchers have argued considering fundamental attribution error as dispositional rather than situational explanations for behaviours.

Attribution bias is systematically made while judgement or assumptions being made about other people and in most cases, they do not reflect reality. Example the service user is rude and incompetent from the staff members perspective and not looking at the situational circumstances.

In this case the staff member without judging oh being bias can look at the external matter and to understand why the service user is behaving in such a manner and why is he having an outburst and try not to make a fundamental attribution error. Offering the service user water and asking him to calm down could really go a long way and calm the situation then.


· Frustration aggression hypothesis 

This hypothesis stated that when one’s goal is being prevented or blocked for some reason this will most likely lead to their frustration turning to aggression. Frustration aggression hypothesis is based on the psychodynamic concept of cathartic. This is repressed emotions and cathartics releases pent up emotions.

Recent study has shown frustration will always end up leading to aggression while aggression will always be caused by frustration. In some occasions the frustration which could become aggression could be abstract and in this case cannot be expressed directly against the source.

Example if the bank repossessed someone’s property due to the recession and the economy is having a negative effect. According to Dollar et al.’s (1939). Berkowitz (1969). Proposed a revised frustration aggression hypothesis he strongly suggested that frustration will not always lead to aggression meaning in the presence of certain cues aggression could occur this could be if a weapon is easily available.

Researchers have argued that in the USA gun control debate had suggested open carry in some states has resulted in a cue to aggression making the use more likely. The presence of the gun is so easily available and if the queue was moved away from the environment lives would be saved.

Study has shown men to be direct in their aggression and women to be indirect example spreading rumours so this can cause reputational harm. for men high levels of testosterone can cause frustration leading to aggression while women having the menstrual cycle (fluctuations in estragon and progesterone) can cause negative emotions such as anger and frustration which can affect the mood as well.

According to Sarah marsh (2021). currently working for the guardian newspaper 7% of children have attempted suicide by the age of 17 study has shown and one in four have self-harmed. The ONS has confirmed this year 6.9% out off 100,000 in the age group of 15-year-olds have committed suicide.

The service user has attempted suicide and before this occurred could have been self-harming so the staff member should understand his frustration. The situation in his life and his medical condition could have led him to become aggressive and abusive. 
 Conclusion and recommendations:

Summarising this report and given an adequate recommendation one must have clear understanding of the service user’s resentment towards a staff member might have been not intentional. The outburst without animosity and brought on by pain and side effects caused by the medication due to his condition.

Key points Berkowitz (1969). Suggested “not always frustration leads to aggression” This could just be an inappropriate way of asking for help or either a stand towards authoritarian personnel. ONS reiterated suicide attempts and self-harm is on a rise since the COVID-19 pandemic.

According to (Tajfel,1970) Social identity make us have disagreements and behave differently for someone who we see as not in our social group. My recommendation would be for the complaint to be dismissed and the staff member to be given a one- or two-week training course.
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