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HEALTH AND SOCIAL CARE
 Important communication is very important when you are care for MRS Thompson because she is 84 years old and also she lives alone and she had drmentali .that’s  why she need good communication   to not forget her medication .also is good to Lising to her .when you speak to MSR Thompson as care you should speak to her calmy and respectfull.also don’t give her much information specially  if  u communication with Mrs Thompson  about medication make sure she understand everything because she has dementia. The Equality act 210 is a united kingdom law that came in to force on October 2010 .it combines over 116 spread law act to protect people from discrimination harassment and  victimisation  Age and disability are among .thats why MRS Thopson  she should get good treatment regardless her disability .commination is more important  they could do remainder her medication if it necessary repeat the most important information because dementia people they can forget  easily the most important thing like MRS Thomposon they need  good commination   because she miss ed her medication  . the data act 2018 is important  is Mrs Thompson  information personal and health information must be handled securely  only used for important purpose .nurse not allowed   tell  any information about   MRS Thompson   with any one exapted with the  doctors   .the principle of the uk data protection work   example staff should not discuss MRS Thomposons medical information in public or don’t leave any information where other people can see them. Compoter system should protected  good skill administrative skill  also include plan and organising mrs thoposon recved care twice a day  working collaboration means different professional work together and give information  to provide safe effective to mrs Thoposon may she need support  her GP community nurde and health and social care professional . also the gp  they need revew mrs Thompson health after her hospital discharge the gp may need to revew her medication becuse mr thompshon she is missed her medication for 2 day becuse she is mor confuse. Also gp they should check her health maybe she had difrent problem . also the nurse they have to b comunicat with mrs Thompson about her deminta to other profesional . careworker see mrs thompson they need t o checking her every day if ther is any concern they should report such as increase confusion like missing her medication. Also pharmacy theuuy should involve in the medication review wethr the medication is suitable for her. The concern about mrs thompspn being found outside in the cold wether also needs work. The local council may have to check if she is safe living alone she need more support and professional they should consider safeguarding to keep herself safe. The information must be shared to professional and teamwork to prevent important information. Careworker notice mrs Thompson becoming more confuse.this should be recorded and reported.after that gp or nurse they can assessment.collaboration work should also involved mrs Thompson as much as possible the careworker and nurse must listen to her and also understand her. Her independence should be most important more than taking away her freedom unesesscarily 

In conclusion, effective communication good administrative skill and collaborative working is they all important for mrs Thompson health and safety well being. Clear and respectful communicating can help her understand her care and express her wishes. The equality act 2010 supports her right to receive fair and equal care. Good record keeping is also essesntial because the staff need to document medication changes in mrs thompxson health and any incident. The data protection act 2018 require her personal information to be handle safe and confidentialy.  Finally , working collaboratively the Gp community nurse pharmacist can help identify risk and problem.
 


