]

Diversity
Hotel &

“ THE BENEFITS OF MULTILINGUALISM AND THE
IMPORTANCE OF LANGUAGE AWARENESS

Name: Andreea Serban

SKILLS
o
0 o A
”d

Module title: Foreign Languages & Cultural Awareness BMIH5003 & %

Student ID: 2212423

Lecturer: Heidi Prosser

https://uowtsd-
my.sharepoint.com/personal/2212423_student_uwtsd_ac_uk/_layouts/15/stream.aspx?id=%2Fpersonal %2
F2212423%5Fstudent9%5Fuwtsd%5Fac%5Fuk%2FDocuments%2FRecording%2D20231026%5F102905%2E

webm&nav=%7B%22defaultNavPanel%22%3A%7B%22pluginName%22%3A%22MediaSettingsLayer%22 ﬂ '
%7D%/7D&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview
2\



]
Diversity
w. |Hotel &
Spa

I

CONTENTS:

Andreea Serban

Introduction
Benefits of Multilingualism
Language Awareness Skills
Case study: German language

Conclusion

- (= TR Y

Dobredodli
ACTAHNH MM

BENVEXUTO

Udvozéljik

s ¢ ALOH
' SVC”‘(' Xos galmisiniz

Vitejte 3l
AN NAR Bisswenide

WELCOME

A '_,: \l "'I \ Herzich millkommen Féilte ~
4 7C i:\Jf o .
@ Udvozoljiik :

|

-~

S~
nvlnaud-ig

=

Xos galmisiniz

Bienvenido A

1M NAR

Karibu

fek 34l

3] NaAN

el L&

-

SHALOM

AKe/NaHl
dvozéljiuk
Sveiki

Karibu
-

BENVENUTO

SHALOM



ew. |Hotel &

i)

Spa
I

« Multilingual skills

INTRODUCTION

* Language awareness skills

Bonjour }




>

Enhanced Customer Service

L)

*

Increased Guest Comfort

L)

>

Competitive Advantage

L)

>

Cultural Sensitivity

L)

>

Better Problem Solving
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BENEFITS OF
MULTILINGUALISM
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% Complex and considered to be a difficult language to learn

CASE STUDY: < Spoken by more than 90 million people
GERMAN “ It is the official language of Germany, Austria and one of the official

languages in Switzerland and Luxembourg

% Formal language and business style
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https://www.ritzcarlton.com/en/community-footprints/our-commitment/environment
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SUMMARY

| | L A | S . L AR
Multilingualism is a valuable asset
for hotel staff, as it allows them to
communicate effectively with
guests from different linguistic and
cultural backgrounds.
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