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1. Introduction
Social work is vital to the UK health and social care system, and helps individuals, families and communities to manage social, emotional or personal problems. Once I complete my studies and acquire the skills and experience, I need, the dream job that I would want to pursue in my future career is, to be a qualified Social Worker (Almazroui, 2022). This is a career option I selected because I wish to be involved in a way that will help others to improve their wellbeing, help the vulnerable to become independent and to achieve a better quality of life. The aim of this report is to look at the employability skills needed for the Social Worker/Rehab Worker role at Aberdeenshire Council and to analyse how these skills have been acquired and/or developed in my GCSE education in the UK and by working as a waiter at Canal House Birmingham. It also explores my own personal branding, identity/role development, and 5-year career plan.
[bookmark: _Toc235900456]2. Selected Job Role and Professional Context 
[bookmark: _Toc235900457]2.1 Social Worker Role and Professional Context
Social work in health and social care practice supports those in their social, emotional and personal difficulties. Through assessment, intervention and co-ordinating intervention, Social Workers aim to maximise wellbeing and promote independence as well as protecting vulnerable people (Baruch and Sullivan, 2022). It is a Social Worker/Rehab Worker role with Drug and Alcohol Service within Aberdeenshire Council with adults that have an addiction to problematic substances and assist them to achieve goals with regard to recovery.
Social Workers are expected to assess the situation for each client, identify the risk and vulnerability of each client, draw up a plan of support for each client and engage with the client and their family/carer and other professionals involved. Social work is not simply about providing what people want, it's about safeguarding people, upholding the law and acting ethically, respecting people's choices. This is an aspect of professional judgment in relating to complex situations where vulnerability, risk and personal autonomy are a part of the picture.
[bookmark: _Toc235900458]2.2 Job Description and Person Specification Analysis
The advertised role places a strong focus on candidates having appropriate social work qualifications and being professionally registered, and has a requirement for an awareness of safeguarding principles (Appendix 1). Academic skills are important for theoretical knowledge but good practice requires the use of this knowledge for communication, building relationships, skills of assessment, resilience (Indeed, 2026).
[bookmark: _Toc235900631]Table 1 Skills Required for Chosen Role
	Vacancy Requirement
	Importance in Social Work Practice

	Independent working	
	Allows Social Workers to handle cases, evaluate situations and make proper decisions responsibly.

	Teamwork and collaboration	
	Facilitates effective working with health care professionals, families, carers and community agencies (Camp, Young and Bushardt, 2022).

	Support planning	
	Facilitate practitioners to create personalised interventions to fit a specific need and recovery goal.

	Risk identification	
	Identifies issues of concern regarding the safety of vulnerable adults and correctly responds to concerns for the safety of vulnerable adults.

	Partnership working	
	Ensures that individuals are provided with consistent services, in collaboration with other services.


[bookmark: _Toc235900459]3. Employability Skills Required for Social Worker Role
The Social Worker/Rehab Worker role requires a professional knowledge, interpersonal and practical skills to provide the support and assistance required for people encountering complex social problems. Employability skills are also very important for a social worker because much of their work is being exposed to vulnerable adults with various problems such as those of their personal difficulties, social exclusion and substance misuse. To engage in good communication, to be emotionally intelligent, to practice effectively with others, to be able to make good decisions is just as important as being professionally qualified to be a successful Practitioner.
Communication and Interpersonal Skills
One of the most important capabilities of a Social Worker's job is communication skills; they must develop trust with the service users, their families and with the profession. The effective communication is important to understand the people's situation, able to see their needs, able to offer suitable recovery plans in the context of the role of the Aberdeenshire Council Drug and Alcohol Service. Active listening, empathy and clear communication about information helps Social Workers build supportive relationships with service users and helps service users engage in their own development (Couturier et al., 2021).
But effective communication does not equate to agreeing to all the decisions made by a service user. Social Workers must remain in scope and keep their bearings at the same time, while sensitivity to autonomy and independence. To put it simply, when providing support to people with substance misuse issues, practitioners should be mindful of and able to balance the need to be compassionate and protective, with the process of making professional judgements. Thus, communication needs to be interwoven with ethical sensibilities and the capacity to handle tough conversations.
Emotional Intelligence and Professional values
Emotional intelligence is a very important employability skill in social work. The Emotional Intelligence (EI) theory suggests by Goleman that the four aspects of the management of emotions are the following: Self-awareness, Self-management, Empathy, and Relationship management. These skills allow Social Workers to be aware of their emotional reactions, to identify the emotions of others and to have positive working relationships (DiBella et al., 2022).
Social Workers have many experiences of emotional demands in practice relating to vulnerability, trauma and risk. Practitioners can keep themselves cool, make a well-informed decision and provide the necessary support by employing emotional intelligence. But, too much emotion can impact the Social Worker's professional judgement, and the SW should be compassionate and respect their professional boundaries.
Teamwork and Collaboration
Social Workers are not typically alone and will collaborate with a variety of other professionals such as health professionals, addiction specialists, local authorities and voluntary services. Through effective team working, a whole person approach can be integrated through the sharing of knowledge and co-ordinated support to meet the needs of the person. One example is the use of Social Workers in partnership with health professionals, in order to enhance the recovery outcomes for people who have problems with drugs and alcohol.
But at the same time there may also be challenges of working cross multidisciplinary, for example, professional perspectives, communication challenges, and different priorities. Social Workers should have negotiation skills, understand the importance of team working and respect the opinion of others.
Digital and Administrative Skills
Digital competence is crucial, along with administration skills, in today's social work practice. Social Workers must have electronic records in place and complete to maintain, prepare reports and document safe decisions, correctly (Jackson, Michelson and Munir, 2022). Documentation is effective for continuity of care and for documentation for professional decision making.
While technology becomes more efficient and keeps information better organized, it does not overcome the need for the human judgement and relationship-based practice. Social Workers not only need to be able to work successfully and effectively with the tools and technology of the internet, but they also need to have interpersonal skills for person centred work.
[bookmark: _Toc235900460]4. Personal Skills Evaluation 
[bookmark: _Toc235900461]4.1 Self-Assessment Using SWOT Analysis
[bookmark: _Toc235900632]Table 2 Personal SWOT Analysis
	SWOT Area
	Personal Evaluation

	Strengths
	Working as a waiter at Canal House Birmingham has facilitated me to become a very effective communicator and able to interact with people from all backgrounds. Developed listening skills and learnt how to respond to individual needs appropriately and professionally in challenging situations. I have also learnt some transferable skills over the years in my working life whilst in a busy hospitality environment, which are relevant to social work practice for example: working as part of a team, time management and remaining calm in pressure situations.

	Weaknesses
	I have little first-hand experience of working in the social care sector and have not yet undertaken any social work placements. My understanding of procedures to ensure the safety of others, the management of cases and social care legislation needs to be enhanced. Moreover, I must also obtain the necessary professional qualification and registration before I am able to be accepted in a Social Work position

	Opportunities
	On completion of my degree I will have the theoretical knowledge of health and social care practices and will have an enhanced understanding of professional responsibilities (Kjellberg and Jansson, 2020). I can also gain some first-hand experience by volunteering, doing placements and networking with social care workers. Career development, and safeguarding training, can be ways of improving my employability

	Threats
	Social work is a competitive field and employers frequently require candidates to have a hands-on experience and the corresponding academic qualifications (Kwok, 2022). This may be challenging as a professional registrant if I don't acquire knowledge/experience in my studies.


[bookmark: _Toc235900462]4.2 Existing Experience and Transferable Skills
My experiences in the field of hospitality are not comparable to those in the field of professional social work practice, but they have transferred some skills to myself that will be very valuable. As a waiter, I have a lot of contact with different customers, excellent customer management skills and good problem solving skills. These experiences can be used in social work because a social worker will have to develop relationships, be able to understand the needs of the person, and will have to respond to challenging situations.
[bookmark: _Toc235900633]Table 3 Aligning Current Experience with Future Goal
	Experience of the Waiter Role
	Application to Social Work Practice

	Dealing with a variety of customers	
	Facilitates effective communication with members of a variety of communities.

	Guidance in receiving complaints and addressing any concerns.	
	Welcomes strategies to resolve conflicts and problems.

	Job in a highly active environment.	
	Learns to be resilient and cope with pressure.

	Collaborating with colleagues	
	Provides some foundation for interprofessional working.


[bookmark: _Toc235900463]4.3 Skills Gap Analysis
[bookmark: _Toc235900634]Table 4 Skill Gap Analysis
	Personal traits and abilities required for social work profession
	Current Level
	Development Action

	The ability to communicate and interact with others.
	Gaining experience in customer services to build strength.
	Develop interviewing and active listening skills in the workplace through study and practice (Mir, Hassan and Khan, 2022)

	Safeguarding knowledge
	Limited
	Fully train and become aware of relevant legislation

	Social care knowledge
	Academic progression approach to the development of the PBL.
	Complete my qualification and engage in health and social care learning experiences.

	Real life experience in social care role
	Limited
	Opportunities for placements and/or voluntary experiences in social care settings



My existing skills will continue to assist me in my future practice in social work, but I feel that I have to further enhance my professional knowledge, experience and skills within the sector that I am looking to work in as a social worker.
[bookmark: _Toc235900464]5. Personal Brand and Professional Identity
The importance of developing a personal brand to develop a personal identity and develop employability in the health and social care sector. This is the main LinkedIn profile that I am using. It's largely my role as the Waiter at Canal House Birmingham. While this proves my interpersonal skills, communication and professional skills, it is not yet a reflection of my long-term goal of becoming a qualified Social Worker. I therefore need to make online identity and presence strategic to demonstrate my commitment to social care and express my future identity as a professional (Simon, Boyd and Subica, 2022).
I will update my LinkedIn profile by updating my LinkedIn headline to show I am a Health and Social Care student and a Social Worker. I will also add industry related skills, such as: communication, empathy, teamwork, problem solving, customer service. Furthermore, my profile summary will highlight my career goal, my educational development and commitment to helping others.
[bookmark: _Toc235900635]Table 5 Strategies for Personal Branding
	Personal Branding Activity
	Implementation Strategy
	Expected Benefit

	LinkedIn development
	Include Career objectives, Skills, Education and Social Care interests.
	Develops a professional self-presentation that is congruent with Social Worker positions

	CV improvement
	Highlight transferable skills acquired in the Hospitality and Academic programs
	Takes on jobs and responsibilities successful

	Professional portfolio
	Add certificates, Safeguarding training, evidence of volunteering and achievements whilst in placement.
	Demonstrates ongoing CPD

	Networking
	Network with Social Workers, Social Work England, members of BASW and NHS professionals.
	Raises awareness and creates employment opportunities in the industry


I will build my professional network, by engaging with organisations such as Social Work England, British Association of Social Workers (BASW) and NHS Careers, and I will develop digital branding skills. By connecting and networking with other professionals in the field, I will learn more about the social work field, gain new skills and learn more about employer expectations. I will exhibit my professional identity and academic credentials that I have developed and established my commitment to social work.
[bookmark: _Toc235900465]6. Unique Value Proposition
What I find special is being able to go up to the customers, and talking to them, I'm also patient and I'm always learning new skills. I am not an actual social worker, but through my work as a waiter, I have been able to work with people of different backgrounds, have an understanding of their needs, and dealt with challenging situations in a calm manner. The experiences are transferable skills that are useful in social work practice, in relationship building with service users and collaborating with others.
However, I know that I wouldn't be able to be a qualified Social Worker if I didn't have these additional skills. I'm still working on finishing my degree, practical placement experience, safeguarding knowledge building and to get myself professionally registered. By doing this I hope to combine my existing Interpersonal skills and skills within the field of Professional Social care to allow me to provide effective support to individuals and communities during my development.
[bookmark: _Toc235900466]7. Five-Year Career Development Action Plan
I have created a 5-year Action plan for myself, with the goal of becoming a qualified Social Worker which includes education, practical experience, professional development & employability.
[bookmark: _Toc235900636]Table 6 Career Development Action Plan
	Timeline
	Goal
	Actions Required
	Resources Required

	Year 1	
	Build knowledge of social care	
	Finish off degree units, add to knowledge of theories of social care, safeguarding and professional values	
	Lectures at the university, training materials, web-based training.

	Year 1–2	
	Gain practical experience
	Volunteer and/or engage in charitable/community/care work.
	Community group charities, volunteering websites and community groups.

	Year 2–3
	Improve professional skills
	Complete placement and develop assessment skills, and improve case documentation skills (Verma, Lamsal and Verma, 2021).
	Professional mentors, placement supervisors

	Year 3–4
	Become professionally prepared
	Complete degree requirements and create employability materials – CV and Linked In profile
	University career services, lecturers and professional networks

	Year 5
	Achieve Social Worker role
	Search for and apply for registered social worker jobs in local authorities or health and social care companies
	Local Councils and NHS recruitment sites


[bookmark: _Toc235900467]8. Communicating Skills to Employers
[bookmark: _Toc235900468]8.1 CV
	PERSONAL DETAILS
Name: Majky Lalus
Address: Birmingham, United Kingdom
Email: 
Contact Number:

	PROFESSIONAL PROFILE
Highly motivated and keen Health and Social Care student wishing to further develop their career in Social Work in the UK. Enhancing knowledge of Social Care, safeguarding, communication and supporting vulnerable people. Customer service work experience as a waiter at Canal House Birmingham where transferable skills of customer service, team working, patience and problem solving were developed. Be able to commit to continuous professional development and gain hands-on experience to make a difference in health and social care.

	EDUCATION
GCSE Studies – UK College
2022–2024
Demonstrated academic knowledge, communication skills and independent learning skills, which will build on for further academic study in health and social care.

	WORK EXPERIENCE
Waiter, Canal House Birmingham.
Current Role
· Deliver customer service to visitors in a hectic service environment in hospitality.
· Communicate proficiently with people from varied cultural backgrounds.
· Address client issues and resolve problems in an efficient manner.
· Plan and cooperate with others to achieve service levels.
· Become resilient, improve time management and problem-solving skills.

	KEY SKILLS
· Communication and active listening
· Teamwork and collaboration
· Customer service
· Problem-solving
· Time management
· Adaptability and resilience
· Professional attitude
· Commitment to learning and development

	CAREER OBJECTIVE
Throughout my Degree I will be able to develop relevant social care experience and at the end of the Degree, qualify as a Social Worker, which will enable me to work with individuals and communities in the UK.



[bookmark: _Toc235900469]8.2 LinkedIn Profile
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[bookmark: _Toc235900652]Figure 1 My LinkedIn Profile
[bookmark: _Toc235900470]9. Conclusion
Social work skills are the professional knowledge, interpersonal skills and ethical decision making. My current experience in education and the hospitality industry has transferred well, especially communication and team working and being resilient. There is however a need for significant development to complete my degree, to gain greater practical experience of social care and to develop specialist skills in safeguarding and assessment practice. Overall, my personal brand will be reinforced through building my own brand on LinkedIn and developing my professional networks and creating my portfolio, which will improve my employability. Overall, the five-year action plan offers a clear plan for my future steps in my long-term goal of becoming a UK qualified Social Worker.
[bookmark: _Toc235900471]
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Full job description

Job Description

This post is within Aberdeenshire Drug and Alcohol service and is based within the friendly team in
Peterhead. The Peterhead team support people who have or have had problematic substance use. The
team is a multidisciplinary team with a range of roles including clinical staff.

We are looking for someone who can work well as part of a team but also on their own initiative. The
successful candidate will provide a professional social work service to adults in Aberdeenshire, by
undertaking a full range of social work duties and working collaboratively with clients who have.
complex needs to formulate support plans that maximise abilities, enable individuals to make choices
and to work towards their identified goals, whilst identifying and minimising vulnerability and risks.
Much of the work involves working in partnership with families and carers, relevant professionals,
other agencies and the wider community whilst adhering to all applicable legislation and
Aberdeenshire Council policies and procedures, including both statutory and non-statutory
requirements

There is a responsibility for the post holder to demonstrate a commitment to quality service delivery
through continuous improvement for the benefit of the Service and the organisation

Fixed term for a period not exceeding 1/09/2027

Informal Enquiries to Alison Wilson - 07464910194

For more information about living and working in Aberdeenshire, please click here

Please feel free to read our guidance on Requesting Reasonable Adjustments at Interview, Guaranteed
Interview and how to request Alternate Formats and Communication Support

A Privacy Notice giving you information on the data we hold on you, what we do with that data, who
we share your data with and your rights under GDPR is available here. Alternatively, we can send a copy
if you ask us to by emailing askhr@aberdeenshire gov.uk
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Requirements

This post is regulated work with Children and/or Protected Adults under the Protection of Vulnerable
Groups (Scotland) Act 2007. The preferred candidate will be required to join the PVG Scheme or
undergo a PVG Scheme update check. Where an individual has spent a continuous period of 3months
or more out with the UK in the last 5 years, an Overseas Criminal Record Check will be required. You will
be required to provide this check. A confirmed offer of employment and commencement in the post
willbe subject tothe outcome of both these pre-employment checks being deemed satisfactory.

This post has a minimum requirement of two references, one of these must be your current or most
recent employer.
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