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The following report will help me understand the various reflective models I can use to understand my experiences, analyse them and provide an insight on what I can change, to be better. It is through deep thoughts and self-reflection, I am able to calmly piece together the why, what and when so that next time around, in the future, I am able to approach a situation differently, hopefully, to have an improved outcome, as I have found out about myself.
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The purpose of this report is to use a reflective model to analyse my experience on writing task 1 academic report and working in a group on week 8 to deliver the piece of assignment.
I should be able to understand, objectively review the situation, analyse the overall situation and form an action plan. This will form part of my self-reflection, constructively improving my academic skills.  
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There are several different types of models to analyse and reflect situations or events. To aid in my selection, I have conducted some research and highlighted the pros and con’s.
	Model
	Pro’s
	Con’s

	Gibbs reflective cycle (1988)
	Easy to use and understand
Time based experiences
Accurate judgement and balance
	More of a reactive rather than proactive approach
Does not reflect a situation from different aspects
Requires people to open up about their feeling

	Kolb reflective cycle (1984)
	Each stage looks at different learning styles.
More focused on continuous learning cycle.
Identifies people prefer to learn in different ways
	A person my have multiple learning technique, making it confusing to choose.
Using and applying the model can be difficult.
The continuous cycle may not be right if fixed points are set.

	Schön model (1991)
	Ease of use and can apply to real-life
Ability to use during and post an event
Enables quick and adept reflection skills.
	Not a stage model
Disagreement on the partial insight the model gives

	Driscoll model (1994)
	Easy to apply the concepts without needed to constantly refer to the model
Frequently used
Can enable people to build good habits.
	More high level and provide less detail (casual)
Unable to account for all situations.
Continual practise is required to gain benefits.


Table 1: Reflective Model Comparison [Essaywritingserviceuk.co.uk. 2022 & Davies, S., 2012]

I have decided, I will be using the Gibbs reflective model to reflect on my assignment and group work. Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, allowing you to learn and plan from things that either went well or didn’t go well. It covers 6 stages (University of Edinburgh, Reflection Toolkit). 


I will be asking the following questions at each stage:
1. Description:
a. What happened?
b. When and where did it happen?
c. What did you do?
d. What happened at the end?
2. Feelings
a. How did you feel before, during, and after the experience?
b. What do you think others felt during the experience?
c. How do you feel about the experience now?
3. Evaluation
a. What was good and bad about the experience?
b. What went well?
c. What didn’t go so well?
d. What did you and other people contribute to the situation (positively or negatively)?
4. Analysis
a. Why did things go well?
b. Why didn’t it go well?
c. What sense can I make of the situation?
d. What knowledge – my own or others (for example academic literature) can help me understand the situation?
5. Conclusion
a. Why did things go well?
b. Why didn’t it go well?
c. What sense can I make of the situation?
d. What knowledge – my own or others (for example academic literature) can help me understand the situation?
6. Action Plan
a. If I had to do the same thing again, what would I do differently?
b. How will I develop the required skills I need?
c. How can I make sure that I can act differently next time?
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In my life, never really being the academic type, I decided to learn and challenge myself to attend a course around Health Care. One of the first report assignments was task 1 on “what is the most effective way to motivate staff?”, which was a topic covered during our class sessions. Initially, I read and re-read the assignment brief, attempting to understand what I was to deliver. Other members of my class had different views on what the work was, each suggesting the best way to approach the assignment. I, then asked the lecturer for more clarity and any additional guidance they can provide. I proceeded by writing down on paper, the key sections I had ideas about the term motivation. I also took notes on things I needed to learn like the meaning of effectiveness relating to motivation, the term recognition, how to use word count, what is citation, and Harvard referencing.
At first, I was excited to get a chance to do a piece of academic work, however that slowly went as during the initial moment, I was honestly confused and worried, feeling slightly lost with an activity I have never really done in my life. Some people around me, were in a similar situation which added to the anxiety feeling. Others seemed a bit more confident, which made me feel silly and that it is easier than I am thinking it is. Thinking back now, I think I had a flux of emotions, generated from thoughts, environment, and panic. Having done the assignment I feel much calmer and happier, it is going through that challenge that has helped me feel this way. I think my feelings from start to end were justified, and for me, it is a big leap in life, those feelings of happiness, excitement, confusion and anxiety were normal.
Having thought about the situation, some of the good points were that I was with others who were in a similar situation to me. I took the steps to actively ask the lecturer for additional guidance which did help with the confusion. I didn’t think the report would take me along time to write and it did cause last-minute panic. Additionally, the use of technology to type up the report wasn’t the easiest at first.
I think being in a safe environment with others similar to me and not thinking I was alone with the understanding and emotions did positively help me, there was that support around and it did help me follow through. I am also glad; by acknowledging my level and confusion, I ask for support rather than staying silent and confused. Time management and the effort it took to write the report were underestimated, especially around researching and reading academic literature to grasp the terminology and what others were saying about the topics.
To conclude, through the activity of writing a report, I am a bit more confident in what is expected, how does a report look like, and what it consists of, in terms of technology, time, and reading academic materials. Although I have successfully finished the assignment, a mixture of excitement and anxiety exists, primarily due to my lack of experience and academic skills. I am hoping this will be reduced as time goes on and I complete more assignments. I know now, that I need to make more notes and where possible gain additional support around understanding academic knowledge on the web and the technical features available with the tools I am using for my learning and delivery.
Although this assignment has ended, there are major improvements I can make and take forward with me. When I am working on an assignment next time, I will attempt to break down each section and look at the assignment ask, plan my time according to those sections and draft out a plan that I can easily follow. As well as this, right at the start, I want to reach out to academic support teams, to understand the terms and statements expected as part of the assignment. I will take additional classes on the use of technology, which will help me gain skills that will help me complete my work.
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My group was meant to consist of 9 people, but only 4 liaised with each other. We communicated online, using teams, as we were familiar with the tools, flexibility with life commitment and it was safer due to covid. On our topics, we discussed the questions that needed to be covered and our team lead provided me with 2 PowerPoint slides and the topic of “value and experience” Initially the group worked well, taking guidance and support from the team lead and communicating with each other to make sure we were able to deliver on our presentation. I wanted to be part of a group exercise, meeting new people, learning from them and help develop my own skills. We each had our own focus, but also helped each other with academic references and practise presenting, however towards the end of the assignment period, where we had to present, communication broke down and the team lead failed in her duty, not delivering on a putting the whole presentation together, or being at the presentation itself. Myself and 2 others decided to continue with our own slides, as we did not have the whole presentation to present, which we did in our allocated time slot.
The team leader did eventually send presentation a week after we presented, but only to specific individuals and despite requesting the full PowerPoint presentation, I did not receive it. Raising the issue with the lecturer, I ended up created my own additional slides so I could complete the follow-on assignments.
At first, I felt supported and positive during the group work. It was exciting to be included in a group activity. I was happy and was thinking we fairly shared the work between us. I was gutted and annoyed that as the deadline was getting closer, our team lead failed to provide the support and guidance I was looking for, especially as it was my first time doing a group presentation. My stress and anxiety level went up, other team members were confused and worried as we all wanted to do well in our assignment.
Within the group, the dynamic and split of activities worked really well, I was able to get to know others better, their strengths and weakness, giving me the opportunity to understand where I can improve. Each person had a say in the presentation and what we each wanted to cover which meant I enjoyed writing up the slides. It was a new experience for me and reflecting on the event, I trusted and relied on the team more than I should of, assuming that each member will work as hard as me to create a good presentation. I think the fact we didn’t have any backup plan, when members were not available, did cause more work and as a result we didn’t do as well. Another reason, I think we didn’t do as well as a team, is no one wanted to raise different opinions or challenge a person, as it may result in tensions and be excluded. The term “Groupthink” as included as part of Janis, 199 model, where members of a group will merge with the group thinking and conform within the group. (Hart, P., 1991)
Overall, I didn’t give up and worked with the remaining members to present something to the class. I has opened my eyes and when I work in a group next time, I will ensure roles and responsibilities are given with a backup plan, right at the start of the meeting. I would have more meetings to ensure everyone is on time and if not, what we can do about it. Everyone has different strengths and we should use that to our advantage. This experience has taught me to speak up, challenge and make sure everyone knows how I was to do really well in my assignments. 
As part of my action plan, in the future, I will speak my mind and using team models like Belbin’s. to ensure the work and roles are assigned and expectations are set right from the start. Additionally, from now on I will rely more on myself, being aware of my surrounding, look for any situation that may have an impact on my work and ways I can overcome them.
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Unfortunately, due to my disability, it was to fast, in class to keep up. No feedback was written or sent to me and therefore I can only structure my development plan based on the reflection of both assignments and what I believe I need to develop over the coming months.
I have highlighted some points I can take forward, based on the above reflection and discussion with fellow students.

	Opportunity
Be more vocal
Meeting and working with other people
Gain new skills and knowledge
	Strengths
Motivated
Good communication
Understanding the tasks
Supporting others

	Weakness
Use of technology
Understanding Academic article terminology
	Threats
Group activity
Confidence in public speaking
Anxiety and critical thinking
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