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Section 1: INTRODUCTION 
What’s the career path/job you would like to apply for? Well, not a very easy question to answer to, probably one of the hardest now a days but why? Because our society is expanding and there are always more options available, this makes it hard for individual to commit, succeed and be ‘satisfied’ with their job in the long run.
Lucky me, I’ve always wanted to do the same thing no matter the new opportunities; in this report I will talk about my experience till this day and the strategy I will apply to achieve my long-term goal.

[bookmark: _Toc110453336]Section 2: SWOT ANALYSIS
For those who don’t know the SWOT analysis is a tool used to identity an organization or single individual strengths, weaknesses opportunities and threats, to simply this, I will find two for each point:
STRENGHTS:
-Being very committed to reaching my goals I often tend to do extras.
-Always ready to learn new things and see the difference points of view.
WEAKNESSES:
-Not knowing when to slow down or when to take a break.
-Rarely asking for help from others.
OPPORTUNITIES:
-Team leading opportunities.
-Inspire others to commit to their dreams.
THREATS:
-Not knowing when to stop could lead to a loss of opportunities elsewhere.
-Competitors.

[bookmark: _Toc110453337]Section 3: CAREER OPTIONS
Some of the qualities I possess open more options when it comes to manage a company, but my final goal is to become a store manager of JD which is a very known company, some of the main requirements are leadership skills, being able to work under pressure, mastery in customer service and knowing how to balance the workload based on the season.
As stated, these are just some of the many qualities that this job needs and honestly talking, the analysis above, helped me realise which quality I already possess, and which ones needs to be strengthened.
Since I was a kid I always took business seriously, I went to sales course in college and at the moment I’m part of a leadership course in uni, this helped me to learn and master important skills that will put me a step ahead of others
The reason why I choose JD is because I always fancied the stuff they sell as well as the environment in most of the stores I’ve visited.

[bookmark: _Toc110453338]Section 4: STRATEGY AND JOB RESEARCH
What strategy will I apply to reach my final goal? Well, the first step is of course being part of the company, although I have to say that I’m already part of it; not long ago I decided to apply for a sales assistant position in Birmingham new street’s store, the application can only be submitted trough their career website or indeed.
Just a couple days after my CV was sent to them I received a call asking my availability and that’s how I got started.
I started with a 8 hours contract and thanks to a chat I’ve had with the actual store manager I came up with a good strategy to progress.
-40 hours contract:
The more hours I’m able to do, the quicker I can learn, proof my worth and show that I’m really committed to the role.
-Mastery of customer service skills:
Many people tend to forget that the basics are the most important, being able to find a solution in any situation requires a lot of experience and when given a higher role you’re expected to be able to do so.
-Being able to work as a team and add new qualities to an existing one:
Fitting into the team is such an underrated point although adding the extra skill is harder hence why not everyone progresses, my short-term goal is to show them why I’m better than other staff members.
-Being professional:
Turning un on time for my shifts, always give a reason for absences, respect the timeframe when submitting any holiday request; this are some of the key aspects, being professional is something that can’t be disregarded when aiming to progress, you’re seen as a potential face for the company so even the smallest of things could play against the individual. 
-Never give up:
People who lack on grit tend to give up as soon as they face an obstacle, perseverance is very important in the long run; even the strongest individual lack on this at times. 

[bookmark: _Toc110453339]Section 5: EMERGING OPPORTUNITIES
I have to say that strategies are not hard to right down, the hard part is putting in the hours!
Every human being can go to the gym and eat right for a day or even a week, but how long can we go without knowing when you’ll actually see the progress? Although I’m just at the start I want to give my reader two advice because I know there’s some who don’t even know where the starting line is. The world is evolving but no matter the number of opportunities is important that we don’t forget to not focus too much on the long-term goal but keep setting short term ones, looking too far will not help but achieving something on the way do.
Don’t be jealous of others just because they get there before you; patience plays a big role when trying to achieve long term goals, we wish to have what we want with by giving the minimum and not waiting for our time to come, this only happens in dreams.
Some people might get there before or might not deserve it as much but remember, they won’t last as much as you will!





















[bookmark: _Toc110453340]Section 6: WHAT HAVE I LEARNED FROM THIS MODULE (PART 2)

[bookmark: _Toc110453341]Section 7: SETTING GOALS AND OBJECTIVES
[bookmark: _Toc110453342]Section 8: What are goals and objectives?
-Goals: a goal determines the long-term outcome you want to achieve; they’re often cited in mission statements and must align with the individual or company’s vision.
-Objectives: they are the specific actions and countable steps a single individual or company must take to reach its final goal.
They give you a specific number of tasks that need to be completed on the way before reaching the final destination. 
These two concepts are different but work perfectly fine if aligned; to achieve a goal you must have clear objectives.
It’s easier to succeed when you have clearly defined objectives that are based in reality (BOOGARD, 2021).
Many organizations use the S.M.A.R.T. criteria which stands for:
-Specific: any goal needs to answer to these questions; what need to be accomplished? Who’s responsible for it? What are the necessary steps to take to achieve it? 
-Measurable: self-explanatory, making sure the progresses can be tracked.
-Achievable: goals must be realistic, never aim for something impossible even when trying to create something new.
-Relevant: objectives must be relevant with the long-term goal that you’ve set and with your vision.
-Time-bound: a target date or deadline must be set, never try to achieve a goal without one as the approach would be different.
Being conscious of this can be very important not only when starting a business, but also when trying to achieve a goal in the day-to-day life.

[bookmark: _Toc110453343]Section 9: UK EMPLOYMENT LAW AND CAREER DEVELOPMENT
What’s employment law? Employment law regulates the relationship between employers and employees and makes sure that both parts are protected.
It governs what employers can expect from employees and their right to work (ADEGBITE, 2022).
-A contract of work is mandatory and must be provided within 3 months from the starting date; this document states all the duties that must be granted by the parts. 
-Career development is the process of learning and improving your skills so that you can do your job better and progress to better ones (ADEGBITE, 2022).
Is a process that last the entire life and stating that it doesn’t end after you choose an occupation is very important. 
Every step taken forward that is relevant to what we’ll then want to get to can be considered development.
Having knowledge on the UK Employment law Is one of the most important things that shouldn’t be forgotten about now a day, having a job is not enough, every person should be able to know if the job their applying for provides is safe and provides enough to the employees. 
As for career development, I find in interesting but not necessary, most of the information I’ve been given were things I already knew about…

[bookmark: _Toc110453344]Section 10: LEARNING THEORIES
A learning theory tells how students receive, process and retain knowledge during learning; this process can be complex, for this reason multiple theories exist and explain all the difference approaches.
Being aware of all of them can open more opportunities for students to learn contents that is relevant to them.
1: Behaviorism
2: Cognitive theory
3: Constructivism theory
4: connectivism theory
5: Humanistic theory
Learning theories are very important because they help getting a bigger picture of how the audience learns, by testing different approaches you can determine which one is the most effective and that brings the better results.
Knowing these 5 learning theories is in my opinion important to run properly and succeed in any type of business, although in this course we’ve only had one lesson about this, I consider it very important and I took my time at home to gain more information about the topic.

[bookmark: _Toc110453345]Section 11: SELF-AWARENESS METHODS
Self-awareness is the ability to distinguish your own beliefs from others, being able to interpret your own actions, feelings and thoughts objectively.
Being self-aware gives you the ability to know what effect you have on others, hence why is so important, it also brings many benefits to the individual.
Our lecturer gave me a better understanding of this often-forgotten skills and explained how it can be applied in business…
The SWOT analysis is a tool to know ourselves better, assuming what others think about us rather than being self-aware can lead to insecurity and unsureness.

[bookmark: _Toc110453346]Section 12: MOCK INTERVIEW AND OPEN BOOK EXPERIENCE
We’ve been given a 500 words assignment to complete in class, It was about expressing our point of view and making a fair point on a selected topic. 
The hard part was expressing myself in the right way and making sure my point couldn’t be turned down by the reader, as a business representer I will often find myself under pressure and learning how to keep my cool as well as being professional as the same time is super important; a professional must know how to make fair points based on the difference situations without creating any disruption, this require years worth of experience and thanks to this task I manage to realise that.
The mock interview wasn’t hard for me, being honest about myself made it easier for me, it gave me a better understanding of what do business representers want from their employees, the feedback given will help me for the future interviews and taught me how to handle one myself.

[bookmark: _Toc110453347]Section 13: CONCLUSION
This course gave me a better understanding of the business world, every point has been analysed in detail and probably taught me the most out of all the ones I faced till this day.
Thanks to the approach used by my lecturer I’ve always been given the chance to test myself with quizzes and had the chance to ask questions when did not understand.
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