Workplace Skills - Roles and Responsibilities
Introduction:
On the Marriott career website, there are many types of role advertisements. From there, I have chosen the role of Customer Service Representative. The main reason behind selecting Customer Service Representative is this role feels more interesting to me than other jobs. Also, I think this job can transfer anyone's skills to the upper level. The customer service representative role is very sensitive to play. It's also an important part of running a hotel business properly. Only a responsible one deserves to be appointed for this job.
Customer Service Representative:
Customer Service Representative mainly helps the customers. Their main work is to communicate with the customers. The responsibilities of a customer service representative are receiving calls, taking orders, complaints, and questions, and giving information about the products to the customers. Nitty gritty, they are the front-line of the hotel to help the customers with their hospitality. Along with these things, a customer service representative should be well-known about the products, IT section, varieties of languages, etc. A certified educational qualification is required for this job. A customer service representative should have the ability to multitask. Because many times they have to do lots of work at a time to maintain hospitality towards their customers.
Transferable Skills:
Companies always look for a decent customer service representative. A very calm and patient-minded person can select this job. There are a lot of things that can be gained through the customer service role. Emotional Intelligence, Technical skills, Problem-Solving, Effective Communication, etc. are the most important transferable skills. Among these, Problem-Solving is one of the most publicly transferable skills transferred from the customer service role. Sometimes, they have to deal with and provide flexible behavior toward aggressive customers. Customers come to them with varieties of demands, and the customer service representative has to serve them uniquely. To handle difficult, unexpected, and complex situations, the role of a customer service representative is many. Problems come suddenly, and the solution also has to be served asap to handle the situation. For this, a responsible customer representative should be active all the time.  
Conclusion:
The best customer service representative is someone who can handle multi-task at a time. The role of customer service representative is very essential for anyone who wishes to build up his skills. Also, it can transfer their weakness into skills very well. Overall performing as a customer service representative has vital skills boosting essentials to improving oneself. 

References:
1. Marriott International. (2022, August 29). Customer Service Representative. Marriott  Careers. https://jobs.marriott.com/corporate/jobs 
2. Customer Service Representative - Duties and Responsibilities | Freshdesk. (n.d.). Retrieved October 29, 2022, from https://freshdesk.com/customer-service-representative 
3. Just a moment. . . (n.d.-f). Retrieved October 29, 2022, from https://www.indeed.com/career-advice/finding-a-job/transferable-customer-service-skills 
4. The Makings of a Successful Customer Service Representative. (2022, January 29). Freshdesk Blogs. https://freshdesk.com/customer-service-representative/makings-of-customer-service-representative-blog/
