Interview

Hello,

My name is Razvan Rizea, I am originally from Romania, I have moved to Wales 8 years ago, and I love the place, I have over 13 years of customer service experience and I have managed teams across the years in different domains. I live in Pontypridd for the last 3 years, with my wife, we are married for 8 years, and my son, named Razvan also, who is 7 and goes to Maes-y-coed School, year 2. I also have two dogs, teckels, Lara and Jack.

I would like to apply for the Customer Advisor job because I want a change in my career. A new chapter that I want to develop and conquer. I choose Lloyds Bank because is one of the biggest players in the market. As the Customer Advisor job description states, and I quote “To land a job in a customer care role at Lloyds Banking Group, you do not need any formal qualifications. Your natural people skills are much more important in a customer focused role like this. A good knowledge of basic Microsoft Word, Excel and familiarity with using the internet would be great.”, (https://www.bluearrow.co.uk/featured-employers/working-with-lloyds/job-descriptions/customer-service-advisor) 2022, I think I will fit perfect in the role. My continuous improvement mind set, and the ability to work unsupervised and deliver quality work across multiple tasks within required deadlines, in the Customer Service Advisor role for Lloyds Banking Group, will helps me take ownership of my own personal development and training.
The skills and knowledge I possess, like, people person, time management, problem solving, proactive, 
Although I have already “close” the job, I would like to thank very much for all the help and knowledge that I have gained during the curse I currently take part to, Skills at the workplace, and the module Professional Career Development. 
