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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  9th June 2022 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


My observation was a home visit, which was undertaken my supervisor and I, where we working within the Child Care Assessment Team. I am working under Social Services and wellbeing (Wales) Act ( 2014) s14 assessing their care and support needs, and within the frame work of Wales Safeguarding Procedures (2019) [AWSP].  
The family consisted of 1 (mum), 2 (dad) and three children living in rural wales, at the time of the involvement COVID 19 guidance was still being adhered to, however the children had returned back to school a few weeks prior to this observation.  

Prior to the observation taking place, I contacted 1 and 2 discuss why I was visiting but also gain their consent where I could bring my supervisor to the visit to observe me. I advised them that my supervisor would only be there to observe my practice and myself as part of my own development and learning. They both consented for myself  and my practice to be observed  where I then informed them that they would remain anonymised throughout my work for the purposes of confidentiality (Social Care Wales, 2017)

There were safeguarding concerns, as the police attended the property executing a drugs raid, they raised concerns regarding home conditions, no drugs were found at the property. The police contemplated using their, police protection powers, s46 which are within the Children Act 1989, where they can remove children from the parents to a place of safety for up to 72 hours. However, 1 and 2 agreed for their children to stay with their maternal family until the home conditions were acceptable for them to return home. 

My aim throughout the observation was to address the concerns we have in regards to the neglectful home conditions the children have been exposed to, but to learn why the family are in crisis and what we can do to support the parents to make sustainable changes and the children are kept safe. 

Word Count: 325






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Prior making contact with the family, I accessed our database where we record information. By accessing this, I was aware we had previous involvement with this family, in particular with 1 and her own birth family. My aim of my intervention was to communicate the concerns that were raised and support them to make positive changes ensuring all their needs are met. To ensure I was able to do this I reflected that I needed to ensure I did this from an anti-oppressive perspective, one that promoted equality and supported parents to be able to communicate their own views, to remain empowered and not oppressed by the intervention. Leduc (2018)

Before I met the family, I reflected how they might feel with my colleague who was present, where I was being observed whilst they are in crisis. I was mindful that I did not want this to impact upon the outcome and did not wish for this to jeopardise their engagement. I considered that given I am feeling nervous that my practice is being observed, I was mindful that I was observing this families’ life whilst they are in crisis. Therefore, it was crucial I adopted a person centred approach, to do this I would ensure I was aware of my body language and adhered to social work values. 

Upon arrival at the home, myself and my supervisor  was greeted at the front gates by both 1 and 2. I then checked again if they consent for the visit to go ahead and my practice to be observed, which they both agreed. My supervisor introduced herself to 1 and 2 where she explained to them the purpose of her being there which I felt reduced the family’s anxieties. To help aid a successful visit I wanted to ensure I used no jargon and language the family would easily understand. 

Considering the Welsh context, I was aware the family were Welsh and lived in Wales all their lives. I reflected that their first language could be Welsh and understood the importance of offering services in Welsh and communicating within the first language is the basis for an effective assessment, safe practice and supports the service user’s rights. (Welsh Government, 2015)  I did however offer the family services in Welsh in accordance with the ‘active offer’, which is set out throughout the Social Services and Well-being Act (SSWBWA) 2014. Although this was not required, if this was needed I would have arranged for the family to have services in Welsh, As the Welsh Language Measure 2011 states ‘Welsh language should be treated no less favourably than the English language.’ 

When entering the property the home was in very unkempt conditions. There was nowhere clean to sit down, and lots of rubbish all over the floor, faeces over the children’s bedding, no food in cupboards and mouldy food in the fridge, along with many empty alcohol cans over the property and cigarette ends over the home where the children would play. I was conscious that the family were embarrassed regarding the home conditions; their children had nearly been removed under police powers, but also very anxious with social services involvement as many families I have worked with feel judged and worried what the outcome will be.

Being aware that ‘Good skills in working with people are at the heart of best practice: this is the essential component underpinning all social work processes’ (Seden, 2005, 2011). It was essential I adopted effective communication skills, supporting me to achieve a person centred approach. I was aware I was unable to sit down and to avoid feeling disconnected and the family feeling a power imbalance; I put my bag away and spoke with open arms. As stated by Pierson, J and Thomas, M (2002) ‘communication has a non-verbal dimension. Workers need to be aware of body language, and the importance of listening skills, as part of their effective communication repertoire. By having, open body language and making them think I am comfortable in their home enabled effective communication and the family to feel more at ease. The influence of non-verbal communication was clear, as Whilshere, J (2021) explains this is achieved by ‘Non-verbal decoding refers to understanding the emotions carried through other’s non-verbal signs, such as facial expressions, voice tone, and body movements, and Non Verbal  Encoding by observing someone’s emotions through non-verbal signs’. For example, I observed 1 to be using non-verbal communication by, nodding and looking down when she answered me telling me she was ok. By 1 not giving eye contact, nodding, and showing minimal body movements I was able to contradict this and explore further. This was affective as 1 did then communicate by looking at me when she answered, giving me more reassurance she was listening, but she also felt listened to, giving her opportunities and feeling comfortable to be more open with myself.

Whilst discussing the concerns with the family, I remained child focused throughout, as often the parents would talk about their own needs. Reflecting on research, Laird and Tuck (2013) advise families show the high levels of conflict and resistance in child protection work that result in social workers either avoiding or over-identifying with parents and losing focus on the child. Although parents were talking about their own needs, I had to balance ensuring the welfare of the child is principle, but allowing the parents to express their own struggles. Reflecting upon this, I felt their own struggles was a key factor within the concerns, raised by police and the home conditions. Therefore, I felt I had to identify the parents struggles in order to focus on the children to help the parents meet their needs, by doing this I was able to refocus this to the children’s needs and how they have been affected

I used as motivational interviewing techniques throughout as Miler and Rollnick (2012) explains that using this technique could support families to offer them clarity of their situation. I was then able to reflect their situation and feedback to them, which supported them to contextualise their situation, which was supported by me summarising back to them what they had told me. At times, I found this difficult, as many of their family members were present, coming in and out the home, offering their opinions to the family but also myself. This would often make it difficult to keep 1 and 2 focussed throughout the visit, although many of the family members were offering their help and support. I felt it made it difficult for 1 to be open and honest, regarding her difficulties as she had fear her family may have judged her.

Upon reflection, if I was going to do the visit again after I had built a rapport with the family. I would ask the wider family members to leave and return later, or ask 1 and 2 if they want me to ask them to leave, as I felt this distracted 1 in particular to open up to myself which may impacted upon me gathering information to help form my assessment.

I also feel it is important I continue to use reflection to help with my further practice, but also take on advice from my supervisor and up to date research and guidance to help inform my practice, but also ensure I am up to date with relevant training such as motivational interviewing and undertake a refresher course. 

Overall, I felt my visit was successful, I managed to build a rapport with the family and achieve positive outcomes, resulting in their engagement to make positive changes, which was tailored to their own needs, I achieved this by adopting a person centred approach, and being solution focussed throughout. Making use of Signs of Safety Model enabled me to do this.  
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The social worker came at the time she said she was coming. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she called me before coming out and said she was being observed for practice and asked if it was ok for her to bring her supervisor out 

	Were you clear why the social worker met with you today?

	Yes, she went through everything with me

	How well prepared do you think the social worker was for his or her meeting with you?

	I felt she was prepared, she knew what was happening and my families background. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes she was very helpful

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	I think she did yes, no big words said to me, she even asked if I speak Welsh, but I told her I don’t 



	How has the social worker’s involvement met your expectations for this visit?

	I was very anxious. I told the social worker where I used to be from social workers had a bad reputation. After her help I would recommend a social worker to anyone 

	Are there any other comments or suggestions that you would like to make?
	No 
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