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Lecturer: Dr Besty Jose 






                                Miss Neomi Dawes 2015981@student.uwtsd.ac.uk
                                                           Support Worker
 
 I am a positive hard-working individual who works well as part of a team. I can use my own initiative and have great time management skills with excellent communication skills, I am always keen to learn new skills and gain new experiences
                                                                                                                                                  
 PERSONAL INFORMATION
  Address: 102 Cranford Road. Kingsthorpe, Northampton. NN2 7QY.
  Nationality: British.
                                                                                                                                                    
HOBBIES.
    Spending time with family, Going to the gym.  Walks in the countryside.
                                                                                                                                                  
 SKILLS
·   Decision Making.
·   Excellent Communication Skills.
·   Time Management.
·   Organizational Skills.
·   Good team player.
· Willing to adapt to new situations 
                                                                                                                                                    
WORK EXPERIENCE
  * October 2015 – February 2019
 Support Worker residential /Carer Support worker at Richardsons partnership for care Rehabilitation unit, Northampton
 Assisting venerable adults with daily living skills daily activities, escorting in the community. Assisting with personal care. 
                                                                                                                                                    
 
  



 April 2020 – October 2021
    Health Care Assistant. Rehabilitation Home at Priory Group, Northampton
 Supporting individuals with mental health, acquired brain injury. I supported individuals with daily living needs, promoting and assisting. I supported the service users that were undergoing rehabilitating back into the community and enabling them to live independently in their own homes.
                                                                                                                                                    
 EDUCATION
  * September 1997 – June 2000
   Kingsthorpe college - Northampton 
                                                                                                                                                  
 
GCSE
·  Math - D
·  English - D
·  History - C
·  Art – C
                                                                                                                                                  
 
Additional qualification
NVQ IT Level 2











                                                    Cover Letter 

 Marismann Care, 20 Foxglove Close, Corby NN18 8PB. 
20th October l 2021
Dear Mrs Mann 
Re: Support worker 
I am applying for the support worker, advertised on the indeed website.
As requested, I am enclosing my CV.
I am now in my first year in Health and Social degree. My research skills and ability to comprehend, manage, and process information have developed through my degree.
 I have experience in the following as you can see in my CV.
· Health Care Assistance Assisting adults with Learning Difficulties.
· Mental Health Support, rehabilitation adults with acquired brain injury.
Additionally:
· Worked in and communicated with other teams, Running shifts at an individual homes.
· Communicated with colleagues, Service Users, and family members.
· Solved problems, ensuring staff cover, and ordering Medication.
· Flexible hours of shifts and covering for absence.

My experience and enthusiasm for care leads me to believe my skills will only enhance your company. Within my role using good communication and being able to work with colleague's organising the shift, is a necessity.
To partake in reviews and discussing care plans with either new staff or family members. Decision-making skills being willing to adapt to any new situations reorganising issues that may come to light. 

I look forward to hearing from you.
Yours sincerely
Neomi Dawes.




	Responsibilities & duties of the job

	Role Specific Duties:
	· Ensure Service Users are at the heart of care delivery and their wishes and preferences enhance their wellbeing
· To contribute to the efficient running of the service
· Support Service Users to maintain their relationships and connections with the local community
· Ensure Care Plans and other information about how to support Service Users are followed
· Be responsible for informing the Senior Carer/Nurse of any changes in the needs of Service Users
· Be responsible for promoting and safeguarding the welfare of those individuals they support

	Working with Others:
	· Develop effective working relationships with other employees within MarisMann Care
· Work in cooperation with members of the multi-disciplinary teams to maximize opportunities for Service Users
· If desired by the Service User, maintain and develop relationships with family, friends, and other people important in their life

	Leading by Example:
	· Seek opportunities for personal and professional growth
· Be a role model for other carers and be an ambassador for the service
· Be professional, polite, and reasonable at all times

	Personal Responsibilities:
	· Knowledge of, and work within, the Fundamental Standards
· Understand the regulatory framework that governs the service, including the role of CQC and their requirements
· Commit to achieving the relevant qualifications commensurate with the role
· Attend statutory training and any other training as directed by management
· Understand and follow all policies and procedures relevant to the role
· Be open to learning opportunities




Person Specification

	Qualifications
	Essential
	Desirable

	Good English - Written and verbal
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	RQF qualifications in Social Care

	
	[image: ]



	Skills required
	Essential
	Desirable

	Proficient Written Skills 
· Maintain all Care Plans/care records in accordance with MarisMann Care policy
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	Problem Solving Skills
· Carers need to be able to adapt and address situations quickly
· Plan, develop, implement and assess approaches to promote health and well-being, whilst recognising and reporting situations where there might be a need for protection
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	Communication Skills
· Carers must build rapport with Service Users by establishing personal connections and showing interest in their lives
· Carers must be able to communicate effectively with Service Users
· Carers must have the communication skills to inform colleagues, management and professionals about the needs of Service Users
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	Leadership Skills
· Ability to induct and orientate new employees to the job role and service
· Provide Service Users with support/assistance as they accomplish daily tasks, including bathing, eating, dressing, grooming and using the bathroom
· Communicate any problems, concerns or changes to Service Users’ family members as needed
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	Previous Experience
	Essential
	Desirable

	Previous experience of working in similar environment
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	Previous experience of working in similar supervisory role
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	Experience of working with Service Users, in particular, those that may have additional support needs
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Personal Qualities

	Area
	Specific Requirements

	Working Together
	· Involve Service Users, family, external agencies & colleagues
· Speak up when things go wrong

	Respect and Dignity
	· Understand person-centered care and can demonstrate treating people as individuals and respecting choices
· Promoting independence and encouraging appropriate risk taking

	Everybody Counts
	· Ensuring no one is discriminated against or excluded
· Understand human rights and impact on care delivery
· Facilitating people to ‘speak up’ about concerns and acting upon them

	Commitment to Quality of Care
	· Striving for quality in everything we do recognizing and understanding what quality in care means for people using the services
· Being accepting about criticism and focusing on improvement
· Being open to new opportunities for learning and identifying the limits of skills and knowledge

	Compassion
	· Treating people with kindness
· Understanding the importance of empathy in all areas of employment
· Understanding the values of others and always providing a caring service

	Improving Lives
	· Focus on how things could be done better and sharing ideas
· Understanding of wellbeing and what is important to people using the service
· Improving outcomes for people
· Ensuring appropriate services are provided for people using the services
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