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[bookmark: _Toc214592505]Task 1: Personal Action Plan
[bookmark: _Toc214592506]Introduction 
I am applying for the position of a Qualified Children’s Emotional Wellbeing Support Worker in a residential children’s home (Indeed, 2025). This role involves supporting children aged 8-17 who have faced challenging circumstances such as neglect, domestic violence, and other traumatic experiences, which are known as Adverse Childhood Experiences (ACEs) (Indeed, 2025). 
[bookmark: _Toc214592507]Key Skills Required and How I Meet Them
The role of a Qualified Children's Emotional Wellbeing Support Worker requires a range of key skills, including emotional skills such as empathy and patience, as well as professional and practical skills (Indeed, 2025). 
The five key skills are: communication, empathy, teamwork, conflict resolution, and recordkeeping. Each one of these five key skills plays a vital role in delivering care and support to the emotional well-being of the children living in the residential home.

Communication is one of the most vital skills. Without it, professionals cannot build strong relationships with colleagues or service users (Higham, 2020). In this role, I would use simple, clear language to communicate, making it easier for children to understand. Using simple language helps reduce their stress and supports the development of a trusting relationship.
Empathy is essential when working in a residential home, where mainly young people are dealing with trauma. Empathy allows a professional to recognise what a child has been through and the feelings that accompany those experiences (Skills for Health, 2025a).
Working in a setting such as a children's residential home makes teamwork vital. This is achievable when all staff members collaborate, each contributing their own unique skills and expertise (Sep, 2024). In this case, I would establish effective communication with all staff within the residential home, as well as with the community, to adopt a holistic approach and provide better support to the children in the long term.
In places like children's residential homes, conflicts are natural because people from different backgrounds come together, whether among residents or between staff. Different ideas, interests, values, stress, anxiety, or even workload for professionals could lead to conflicts and disagreements (Skills for Health, 2025b). I would personally step in to de-escalate disputes and manage challenging situations effectively by creating a safe environment for open communication.
Accurate record keeping ensures that children receive effective care by enabling the sharing of vital information with colleagues. It allows all parties involved in the cases to be promptly updated. It also provides legal protection and complies with legal obligations, such as Freedom of Information and Subject Access Requests. Additionally (HCPC, 2024).
I have developed these key skills through prior work as a social worker in a challenging environment with children and families. I adapted my communication style to the person I was engaging with, ensuring clarity, making myself more understandable, and fostering self-confidence, trust, and strong, supportive relationships for the benefit of the residents at the asylum centre where I worked. I showed empathy when working with victims of domestic violence and mental health issues, which helped them express their emotions and begin recovery. I have extensive experience in teamwork, having collaborated at the asylum centre daily with other professionals and services.  In a multicultural environment such as the Reception Camp, conflicts occurred daily. I have built up my experience and know how to handle disputes. Lastly, I had to maintain well-presented, analytical records for all residents.


[bookmark: _Toc214592508]Skill Gaps and Personal Development Plan

While I meet many of the role's requirements, I have identified three key areas for my personal and professional development. These are the language barrier, coping with stress, and knowledge of support strategies for children's behaviour.

Although I am confident in everyday communication, I struggle to express complex ideas fluently in professional settings. As English is not my first language, I would address this limitation by attending English classes in my community.

Working in emotionally demanding environments can be difficult, especially when working with traumatised children. To strengthen my resilience, I would attend stress management sessions offered in my community.

Finally, I need to develop specialised knowledge of children's behaviour and practical approaches to help me understand and support traumatised children professionally. I will achieve this by completing specific educational courses.

Improving these areas would help me provide better, more professional support to the children at the residential house and, at the same time, prevent ongoing burnout. 

[bookmark: _Toc214592509]Interview Preparation- Three possible interview questions

1. How would you build trust with a traumatised child:
I would create a safe, nurturing environment and approach the child with empathy and patience. I would avoid judgment and allow the child to open up at their own pace. I would also show my availability and be there for the child whenever needed. 

2. How would you deal with a challenging behaviour in a residential home:
I would remain calm and ensure everyone's safety. I would put my best efforts towards de-escalating the situation. Allow the involved persons time to calm down and focus on communication to identify the reasons behind that behaviour and prevent future incidents.

3. How would you work effectively as part of a team to support a child's wellbeing:
I would collaborate through regular meetings and by maintaining accurate records. I would respect each colleague’s expertise and promote open communication. A strong team dynamic creates a positive environment that benefits both staff and children.



[bookmark: _Toc214592510]Task 2: Academic Report on a Key Skill - Effective Communication

Effective communication is one of the most essential key skills in Health and Social Care. It helps build relationships with service users and supports professionals during collaboration on a case. Communication fosters a safe and positive working environment that benefits all parties involved. 
There are many forms of communication, such as verbal, non-verbal, written, and listening, and each type significantly impacts the quality of services provided. 

Verbal communication entails speaking clearly with suitable tone and language, and a professional should be able to adapt to the communication level of the service user (IOMH, 2025). 

The non-verbal form includes body language, eye contact, and facial expressions and can convey feelings such as caring, empathy, and reassurance(IOMH, 2025). 

Talking about written communication is very important for Health and Social Care Professionals, especially when keeping accurate records or communicating electronically, such as emailing with other professionals during collaboration (IOMH, 2025). 

Lastly, listening is another form of communication where Health and Social Care professionals must attentively listen to the service user as they share their feelings, experiences, and problems. Through careful listening, we demonstrate respect for the other person, encourage them to express themselves, build trust, and simultaneously gather all the information necessary for the assessment (Higham, 2020). 

In Health and Social Care, communication is essential for gathering information, building trust, and working with other professionals. Developing effective communication skills can lead to positive outcomes for service users, such as providing reassurance during assessments, fostering trust, and reducing errors and misunderstandings (QCS, 2024).
To apply effective communication, a Health and Social Care professional must always keep key points in mind.
Firstly, speaking clearly is always important because clarity and simplicity are vital, as not everyone can understand professional terminology (QCS, 2024). Using complex vocabulary with service users can lead to adverse outcomes, as they may lose interest, feel disrespected, or be unable to understand. All these factors can build up stress and anxiety, and unfortunately, the service user might end up leaving the service, which could have a tragic result.
The language barrier is another key issue that a professional must always consider. This might arise from varying levels of education among service users, but it is also important to remember that the service could support users with disabilities or from diverse backgrounds, who may have limited proficiency in English. It is essential to be resilient, adaptable, and to continually seek the most effective methods and solutions tailored to each case and individual (QCS, 2024). 

Communication is a vital skill that has been extensively studied, and various communication models have been developed. These include the transactional, interactive, transmission, and SBAR communication models. 

The transactional model is a two-way communication process in which messages are sent and received simultaneously. In Health and Social Care, it is important because it helps build relationships and mutual understanding by allowing both professionals and patients to share information actively (OpenStax, 2021).

To continue with the interactive model of communication, it views communication as a two-way process where individuals take turns as sender and receiver, it includes feedback and allows both parties to respond and clarify to ensure understanding (OpenStax, 2021).

The transmission model of communication explains communication as a one-way process and involves five key elements: the sender, message, channel, receiver, and noise (OpenStax, 2021). This model focuses on how information is sent from one person to another without immediate feedback.

Lastly, regarding the SBAR model of communication, SBAR is an acronym that stands for situation, background, assessment, and recommendation. It can be used when a problem requires immediate escalation. The SBAR model can also be employed during handovers between professionals (NHS Institute for Innovation and Improvement, 2010).

To conclude, effective communication is vital for Health and Social Care professionals. By applying communication techniques and models and always considering barriers, communication becomes a tool that minimises misunderstandings, enhances care, reduces mistakes, and fosters stronger relationships with both service users and colleagues.


[bookmark: _Toc214592511]Task 3: Reflective Report Using ERA Model - LCHS4009 Component 1 Presentation Assessment – SWOT Analysis
[bookmark: _Toc214592512]3.1 Introduction 
For my LCHS4009 Component 1 assessment, I gave a presentation based on a SWOT analysis of my personal and professional development. I talked about my strengths, like empathy and communication, and also my weaknesses, such as interview anxiety. I explained how these relate to my goals and which steps I have planned for my personal and professional development.
[bookmark: _Toc214592513]3.2 Experience 
During my presentation, even though I had prepared my content and practised extensively at home, I still felt stress and anxiety, which made it difficult to maintain eye contact for longer periods. I found myself focusing more on recalling my key points and what to say next than on how I was presenting. I was also mindful of the time, and although I timed myself during rehearsals, I still slightly exceeded my time limit. I believe that the language barrier affected my confidence during the presentation. I am very anxious about my English level and my accent, which makes me feel more self-conscious when speaking.  
[bookmark: _Toc214592514]3.3 Reflection
My lecturer's verbal feedback was constructive and helped me reflect further on my performance. I was advised to improve my time management slightly, as I exceeded the allocated time. Additionally, I was advised to organise my slides more effectively and maintain better eye contact while presenting. Lastly, I was appointed to a part I had missed, and the lecturer explained it to me.
Reflecting on this, I realise that my anxiety and self-doubt about language fluency negatively affected my presentation. I concentrated more on preparing the content, but did not practise relaxation techniques to manage my anxiety beforehand. Additionally, some slides should be merged and organised more effectively. These observations have provided me with clear directions for future improvement.
Using the ERA model, I can see that this experience has helped me identify several key areas for improvement. Eye contact, more confident body language, better-organised slides, and paying closer attention to the assessment criteria to ensure I don't miss out on parts that should have been answered during the presentation. Improving these areas and upgrading my English level is very important for my personal and professional development. 
[bookmark: _Toc214592515]3.4 Action 
To improve my future presentations and address the feedback I received, I have set the following SMART goals:
By the beginning of the new term, I will practise better time management by rehearsing my presentations more often and using a timer to help me stay within the designated time frame. Increasing practice would boost my confidence and reduce my anxiety during presentations. I will also seek feedback from peers or tutors to identify areas of improvement and aspects that still need development.
Before my next assessed presentation, I will redesign my slides. This will allow me to speak more freely and reduce my reliance on screen reading, helping me maintain better eye contact.
To build my confidence with spoken English, I will continue practising pronunciation and presentation phrases, expand my professional vocabulary and attend classes in my community. I will also seek regular feedback from tutors or peers. I will practise breathing techniques to help calm myself and manage anxiety before speaking.
These actions will support my personal and professional development by helping me become more confident and effective in presentations and in my overall life and career. These improvements are essential for my future, where I will need to communicate clearly and calmly with clients and other professionals.
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