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Design and conduct a small-scale research study, and critically evaluate the impact of chosen research tools and data/findings on the learner and on your professional practice.
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[bookmark: _MV3TD_PT8H00M00S_5][bookmark: BRANCH_1][bookmark: _Toc4400025][bookmark: _MV3BS_1]Introduction
[bookmark: _MV3TD_PT8H00M00S_8]The objective of this study is to conduct a small-scale research study to critically evaluate the impacts of chosen research tools, which will allow for the collection and evaluation of data and findings on the pupils within the selected class.  In order to gather all the data effectively, critical thinking must be implemented throughout the study and the evaluation of the data must be completed once all the data has been collected.  The aims of the research study are to evaluate the most used Assessment for Learning (AFL) strategy used within a classroom setting.  Assessment is a critical part of teaching and can inform how a teacher develops their lesson, during the lesson or for future lessons.  The AFL strategies that will be evaluated throughout this study are oral and written feedback and the study will investigate how they impact or do not impact on a pupil's learning. It is also to ascertain which strategy the pupils identify with and prefer.  This research is important as it enables both the participants and researcher to see how effective the AFL strategies being evaluated within this study are and how they impact or don't impact on the pupils learning within a classroom setting.  Oral and Written feedback is used frequently throughout the study school.  The idea of this study is to evaluate each one to see which one better helps the progression of pupils learning. Based on personal preference, the research suggests that oral feedback may work better than written feedback because oral feedback is more personal and, in the moment, whereas written is more formal and structured.  Research tools will be utilised throughout this research study as a means of gathering data during the initial study.  Many different research tools will be utilised in the study in order to gather qualitative and quantitative data.  Questionnaires are a strong research tool as they are composed of pre-determined questions that allow for gathering of data to inform a study. As well as questionnaires, observations will play an important role in this research. Observations of lessons will be used to note significant details of the behaviours and engagement of the pupils. 


[bookmark: BRANCH_2][bookmark: _Toc4400026][bookmark: _MV3BS_2]Literature Review
[bookmark: _MV3TD_PT8H00M00S_11]Feedback can be used in a variety of ways and this research is going to be used to find out which of the chosen forms of feedback is the best to help the pupils improve upon their work and which form of feedback is most popular amongst the teachers within the school, the research is being conducted within.

Written and oral feedback will be the focus of the study; during this portion of the research, academic works will be used to evaluate whether written or oral feedback is an appropriate AFL strategy to use in the classroom.  Furthermore, the advantages and disadvantages of both forms of feedback will be discussed and it will be decided whether they work better separately or if they can work cooperatively. Within this section of the study, academic books, websites and journals will be used formally and accurately.  When conducting a study, it is important to understand that an observer can have different viewpoints depending on where they are observing from within the classroom ‘individuals' points of view can differ' (Loveland, 1984, p. 535).

According to the University of Cambridge's website they define oral feedback as,
...a powerful force for moving pupils on and will be the most regular and interactive form of feedback. It is both direct (targeted to individuals or groups), but also indirect (others listen and reflect on what has been said)
							(University of Cambridge, 2012)

This definition of oral feedback provides an insight into the advantages of oral feedback, the benefits it has for a learner and that feedback can been seen in a direct way and an indirect way.
Furthermore, according to Burke and Pieterick (2010) written feedback identifies information to pupils with regards to how well they are doing with links to their targets. This definition of written feedback also brings into discussion the advantages of written feedback. 

With regards to the topic chosen for this research study, it is important to acknowledge not only teacher's opinion, but those of the pupils as well.  Through extensive research undertaken by the researcher, it was found that  

Most primary school children seem to prefer oral to written feedback. Although ticks, gold stars, merit awards, smiley faces and 'good work' comments express approval, they do not help children to 'bridge the gap' between present performance and future goals.
																			(Briggs, 2015, p. 405).

This indicates that the pupils prefer one form of feedback over another, as oral feedback allows them to concentrate on the main things the teacher has asked them to improve upon.  However, we cannot look at this as valid evidence to support that oral feedback is the best form of feedback in a classroom. It is important to evaluate both forms of feedback to get a proper insight into which would be more beneficial to the pupils' learning and progress.

Furthermore, written feedback can be defined as "not just about finding mistakes. It is about providing clear guidance for the student's next step... should offer students clear and specific guidance of how to improve their performance" (Monaghan, 2018).

Like oral feedback, written feedback also has advantages and disadvantages when being given to pupils.  An advantage of written feedback "is the fact that it allows for permanent records, which is something other 	means of communication such as oral communication do not have"(HOSBEG, 2020)  Keeping a permanent record of feedback allows for the feedback to be looked over and allows the teachers to see whether the pupils have improved their work by focusing on the written feedback. It also allows the teacher to see which pupils are not using their feedback to improve their work and these are the pupils that need further help from the teacher. 

Along with the advantages of written feedback, also come the disadvantages of written feedback.
With written communication feedback is not immediate. Feedback is a very important thing in every organization, which is why a delay in receiving feedback can result in certain unfavorable issues such as slowing down the decision-making process. 											(HOSBEG, 2020).
This suggests that written feedback can be flawed as it can sometimes be delayed and the pupils receiving the feedback may not receive it for a few days or even a week, in this time the memory of what was written can be forgotten and the feedback will not reside with the pupils for long and may not have an immediate effect on their work. 

When looking at Oral and Written feedback, it is important to look at the different education theorists and analyse which theory makes close reference to pupils receiving feedback to improve and support their learning.  Educational theorist Lev Vygotsky looks at the Zone of Proximal Development which makes clear links to suggest that feedback is a positive thing 
  	 [image: ]  (McLeod, 2018)

The Zone of Proximal Development looks at the different stages of learning in a pupil’s development.  It shows three zones. What i can learn on my own, what I can learn with help and beyond my reach.  The What I can learn with help zone, makes connections with feedback, be it oral or written.  Feedback helps pupils learn from their mistakes and helps them improve on their learning.  

[bookmark: BRANCH_3][bookmark: _Toc4400027][bookmark: _MV3BS_3]Methodology
[bookmark: _MV3TD_PT8H00M00S_14]Throughout this research study, a variety of different research methods including questionnaires, interviews and observations will be used in order to collect data which will be analysed in the findings section; reference will also need to be made to the appendix section.

The first thing that needs to be considered before any of these research methods are carried out is acquiring consent and assent from the participants. In order to give valid consent, the person giving consent must of enough mental capacity and be in possession of all essential information (The Free Dictionary, 2020). Consent needs to be obtained from the teachers who will be participating in the questionnaire portion of the research.  They will be informed of all details linked to the research and where and what their answers will be used for.  They can choose whether they participate in the questionnaire or not.  After completing the questionnaire, the teachers have the option to withdraw their participation in the questionnaire, so their answers to the questions will not be used and shall be disregarded as part of the research.  Assent, according to Austin (2016), is less formal in the sense that is occurs at the time the research is taking place.  Assent will be required on the day of the study; the pupils in the class will each be given a smiley face and a sad face. They will then be asked if they would like to take part in the research and simplified details of the research will be made available to them so that they know what will happen to the data they have provided. If they wish to be involved, they will need to show the smiley face and if they do not, they need to show the sad face. The pupils will be able to change their minds at any point during the research.

The first method being used for this research study is 'Questionnaires'.  There are many different ethical issues that need to be considered before conducting a questionnaire.  According to Collins Dictionary (2020, page number required) "a questionnaire is a written list of questions which are answered by a lot of people in order to provide information for a report or a survey." The questionnaire being used in this research study will include a variety of different questions including open, closed, likert, text, one choice and multiple-choice questions.  The questionnaire will be used to gather data from the teachers within the school regarding their opinions on the topic of the research, which is oral and written feedback.  The teachers' answers will be kept anonymous and their data shall only be used as part of this research. The advantage of using questionnaires is that the data can be represented with the use of graphs; this makes is easier to view the results of the questionnaires and allows for the data to be looked at all together. 

Interviews are another research method used throughout this research study.  The interviews will be carried out with the pupils within the studied class in a semi-structured setting.  The pupils being interviewed have the right to withdraw at any point during the interview and none of the answers they have given will be used as part of the findings.  The interview will consist of five questions: four will be written interview questions, in which the interviewer will talk the pupils through the questions as the pupils write the answers down and the final question will be recorded via a notebook, which will only be viewed by the researcher and will be disposed of after the findings have been written up.  The interviewees will be kept anonymous and codes such as: Pupil A and Pupil B will be used to keep the pupils' identity confidential. When conducting interviews is is important to realise that although having a large amount of data might seem like the advantageous thing to do, it is actually more beneficial to only have a small amount of data being collected as according to Austin (2016, pp. 75) it is 

"far better to have a small amount of high-quality data which can be examined in depth than a mass of data which ends up being reported or described rather than analysed."

Lastly, observations will be used as my final research method.  The researcher will take part in observations of a small group of pupils. During this observation the researcher will try to observe the pupils and teacher taking part in written and oral feedback.  The observations will be noted using an observation sheet and notes will be made in a book supplied by the researcher.  These notes will only be used as part of the assignment and will only be seen by the researcher and readers of the research study.  Observation for this research study will be used to conduct "close observation of nature/human nature/animal behaviour" (Cambridge Dictionary, 2020).  During the write up for the observation notes none of the participants' names will be used, the confidentiality method used for the interviews to keep participants' identity anonymous will again be used during the observation portion of the study.  Before going to observe the chosen class, it is important to look at the advantages and disadvantages of using observation.  According Austin (2016) using observation allows for the collection of a permanent document of an incident.  However, the presence of an observer can affect those being observed in that they do not behave normally (Austin, 2016).

These research methods will be the most appropriate as they will allow for the collection of accurate and factual data, they offer both teacher and pupil insight into oral and written feedback.  When using these methods, it is important to use them in an appropriate manner and use them in a way in which you get the most from them.

[bookmark: BRANCH_4][bookmark: _Toc4400028][bookmark: _MV3BS_4]Findings
[bookmark: _MV3TD_PT8H00M00S_17]The research conducted produced some very interesting findings once completed.  The research methods used were very productive and allowed for the best results to be collected.  All examples of answers within this section will be anonymous, as to not contradict the participants rights to confidentiality.  Examples of the participants answers and graphs from the questionnaire will be used to further depict which method of feedback; oral or written, is the best method to use within a school setting. 

Interviews were conducted with nine pupils within the class.  They all responded to the same questions in a semi-structured group interview.  Four questions were written on a large piece of paper which mimicked the pupils' floor book, which they use in class.  This method was used to make the pupils feel more comfortable whilst answering the questions and allowed them to talk about the questions with each other and the interviewer.  The final question was asked directly to the pupils and they each gave their own response to it and their answers were written down by the interviewer.  These answers were supposed to be recorded using an iPad borrowed from the school, however there were no iPads available at the time of the interview.  One of the questions asked to the pupils was 'What feedback do you like? Oral or Written?' 100% of the 9 participants said that they liked both oral and written feedback.  Furthermore, the pupils were also asked 'Does feedback help you work better?' Out of the nine participants only one said 'No', that feedback does not help them work better, the remaining 8 participants also said 'Yes', they think that feedback does help them work better.

[bookmark: _GoBack]Through the observation of oral and written feedback in a classroom setting, it was very noticeable that the teacher used both oral and written feedback in order to support the pupils to do their best and help improve their work.  The teacher had written feedback in the pupils' books, however oral feedback was used to explain the feedback to the pupils, so they were able to understand what they had to do in order to improve.  Furthermore, during the lesson, the teacher would also give the pupils oral feedback when it was noticed that they needed to improve something that had not been noticed previously.  Also, through observations it was noticeable that the pupils were keen to improve upon their feedback and asked the teacher if they had completed the feedback correctly and would ask the teacher what else could improve upon.  When their work improved, their teacher would praise them which encouraged the pupils to further improve their work and seek further feedback.  This made it evident that the pupils want to improve and want to receive feedback when doing work, be it oral or written.

The questionnaire prepared for the teachers within the school received six responses, with each teacher giving their honest opinion on oral and written feedback.  The participants within this questionnaire were teachers from Years 1, 2, 3, 5, 6 and a PPA cover teacher.  All these participants either had the same opinion or their opinions differed only slightly.  For example, Question 2 of the questionnaire asked, 'Which form of feedback do you prefer?' and the results were that 33% of participants chose 'Oral Feedback', whereas 67% of participants preferred 'Both' (Oral and Written).  This evidence links with what was discovered in the observation, as the pupils received and responded to both oral and written and during the interview all nine participants preferred both oral and written feedback.

Furthermore, while analysing the questionnaire, it was noticed that the teachers prefer oral feedback over written. The Year 6 teacher responded to Question 16 and stated that
"Children become more motivated when they have had an input in their feedback, pushing them on to achieve more. It's also immediate, rather than children reading about work from a previous day/lesson."												(Anonymous, 2020).

Furthermore, this teacher also believed that "It's more effective to discuss with a child and agree on their feedback rather than just give it to them" (Anonymous, 2020).  After looking at these answers it is clear to see that this teacher much prefers oral feedback over written as they see it as a more interactive way of getting feedback across to the pupils and have the pupils agree on the feedback which makes it more personal to the pupils and makes them feel they have a part to play in the feedback process.

Furthermore, when looking at the questionnaire filled out by the teachers it may be vital to look at one specific question and the answers received.  ' Which form of feedback do you prefer?'  
[image: ]

The answers received are shown in the graph above show that two out of the six participants prefer only oral feedback.  Whereas, the remaining four participants prefer both oral and written feedback.  This evidence shows that the most popular form of feedback was both forms, with oral feedback being the most popular with regards to the two participants who only chose 'Oral feedback'. 

All this evidence showed that both the pupils and the teacher all preferred using a mixture of both oral and written feedback to help pupils improve and achieve more in their work.
[bookmark: BRANCH_5][bookmark: _Toc4400029][bookmark: _MV3BS_5]Conclusion
[bookmark: _MV3TD_PT8H00M00S_20]In conclusions, this research study was designed to find out which form of feedback is the most beneficial to pupils learning.  The research was accomplished through interviews, observations and questionnaires, these were completed by both teachers and pupils.  Looking at all the evidence collected, it is evident to see that the teachers prefer to use both oral and written feedback, as they believe that using both of forms of feedback greatly impacts on the learning of the pupils.  In comparison to this, when interviewing the pupils, they agreed with the teachers and prefer to have both oral and written feedback as they believe that it helps them improve on their work.  All things considered this research was extremely beneficial as it allowed for the finding of the preferred feedback method within a school setting.  Throughout this research I have learned that it is important to take both parties opinions into consideration. Finding out the opinions of both the teachers and pupils is extremely beneficial.  Using the methods of research during this research has proved very beneficial and I will use these in the future to help improve my teaching methods.  In conclusion, the best form of feedback was both oral and written, the use of both forms of feedback was found to be extremely beneficial to the pupils learning and allowed them to improve.  The use of both oral and written feedback greatly improves the teacher’s relationship with the pupils. The written feedback allowed for them to read the pupils work and make informed decision on the pupils writing and using oral feedback allowed them to have a conversation about the pupil’s work and the pupils can agree on their feedback.  Furthermore, the teachers may notice something while the pupils are working, and they can use oral or written feedback to help the pupils.  With all things considered, in the future i will use both oral and written feedback as it was found to work best within a school setting.
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