Portfolio of Work

Perwaiz Iqbal 1918598
Module Leader: Olubukola Adegbite
Module Code: BMSW 4005 Task 3



Table of Contents
Introduction	4
Skills required for the role	4
Speaking in Public	4
Interpersonal skills	4
Screening of Passengers	4
Making a Decision	4
Items Prohibited	5
Writing a Report	5
Communication	5
Problem-Solving Capabilities	5
Flexibility	5
Skills in Observation	5
Regulations of the CAA	5
Screening of Baggage	5
Procedures for Emergencies	6
Protocols for Security	6
Disability Awareness	6
Personal Development Plan	6
Assessment and Reflection of my own skills	7
Communication	7
Teamwork	7
Flexibility	7
IT literate	7
Customer Service	7
Reflection	8
Conclusion	9
References	10



[bookmark: _Toc121691554]Introduction
I have chosen the role of an Aviation Security Officer within an Airport. The role is an important role and carries a high level of responsibility and awareness. The health and safety of passengers and the security of the airport and airlines is paramount (Health and safety act 1974). As the airports are a prime target for terrorism attacks the role is crucial for safeguarding the passengers and the airport/airlines (Hutchins 2017).
Aviation Security officers have to maintain the highest standards in customer care and are required to be focused on creating dialogue with internal and external customers in line with the airport’s customer service charter. (CAA 2013)
The Aviation Security department is a team orientated operation. All officers are dependent on each other’s assessments and will work within a teamwork environment to be efficient, effective and consistent in the role.
The responsibility of maintaining health and safety and following best protocols to ensure all legal requirements are achieved is upon the Officers training and must be followed to ensure all Civil Aviation Authority (CAA) standards are met. (CAA 2013)
The airport is a 24-hour operation and colleagues must have flexibility and some level of physical fitness to ensure the role requirements are met. During the recruitment tests will be carried on vision and hearing and a physical test will be carried out including color blindness test to ensure you are able to recognize the different threats to aviation through the X-ray machines.
Communication is key to the role requirement. As there are thousands of passengers travelling through the Security department daily the candidate will be proactive in screening passengers and be able to engage in dialogue to ensure the passenger is genuine and no foul play is intended. English and Math tests will be carried out during the recruitment process along with physical tests.

[bookmark: _Toc121691555]Skills required for the role
[bookmark: _Toc121691556] Speaking in Public
The capacity to communicate successfully with a wide audience is referred to as public speaking (Parvis 2001). Airport security officers will benefit from this expertise since they frequently convey information regarding safety procedures and standards to large groups of people. Public speaking abilities are also required while giving lectures on emergency response or other airport-related issues.
[bookmark: _Toc121691557]Interpersonal skills
Interpersonal skills are required to interact with and comprehend the feelings of others. This is vital for airport security colleagues since they frequently operate in teams and must collaborate with others. They must also be able to interpret body language in order to spot suspicious conduct or circumstances that may need intervention (Hayes 2002).
[bookmark: _Toc121691558]Screening of Passengers
The procedure through which airport security officials identify people who may constitute a hazard to aviation safety is known as passenger screening. This talent necessitates attention to detail, the ability to interpret body language, and understanding of typical passenger deception techniques. Security officers must also be able to adequately explain processes and answer passengers' inquiries in a way that assures their safety (CAA 2013)
[bookmark: _Toc121691559]Making a Decision
When required, aviation security officers must be able to make swift choices. For example, if a person tries to enter an area of the airport that they should not be able to enter, you must determine whether to stop them and perhaps cause a disturbance in the airport. You must also make rapid choices on what action to take if a forbidden item is brought through security (CAA 2013).

[bookmark: _Toc121691560]Items Prohibited
According to CAA regulations before travelers enter protected areas, airport security officers must detect and remove prohibited items from their bags. Knowing what these goods look like, where they may be discovered in a luggage, and how to handle them is essential for every airport security officer. This information aids in the safety of travelers by preventing harmful items from accessing prohibited areas.
[bookmark: _Toc121691561]Writing a Report
The capacity to write a report is the ability to construct a document that explains an event or set of occurrences. When preparing documentation for airport authorities, airport security officers frequently practice report writing skills to outline their tasks and obligations, as well as any possible threats they may have faced during their shift in line with legal regulations outlined by the Civil Aviation Authority.
[bookmark: _Toc121691562]Communication
The capacity to express information clearly is defined as communication. This competence is particularly critical for airport security officers, who must often give orders and information to passengers while ensuring safety and compliance with regulations such as liquid restrictions in luggage. Strong communication skills can also help collaborate effectively with colleagues, since they may rely on you to transmit messages or information from management (Howard 2005).
[bookmark: _Toc121691563]Problem-Solving Capabilities
Airport security officers must be able to solve problems when they meet them throughout their shifts. For example, if a person forgets their passport and is unable to board the airline, an officer may need to obtain another form of identification or contact someone else who can confirm the individual's identity. Boarding cards can sometimes be switched around by mistake and passengers left behind accidently by the group (Anderson 1993).
[bookmark: _Toc121691564]Flexibility
The capacity to adjust to changing conditions is referred to as flexibility. Because of the continuous changes that occur at airports, you may require flexibility in your position as an airport security officer. If a flight is delayed or cancelled, for example, you may need to modify your screening procedure to maintain passenger safety and comfort. You may also need to be adaptable in terms of working varied shifts.
[bookmark: _Toc121691565]Skills in Observation
Airport security officers need good observation skills since they can see any questionable conduct. For example, if a traveler is nervous or has anything on their person that should not be there, the security officer may detect this and take action. Security officials can also detect whether someone is attempting to enter an area of the airport where they do not belong without travel documents for example the boarding pass or a fake one.
[bookmark: _Toc121691566]Regulations of the CAA
The Civil Aviation Authority (CAA) is in charge of airport security and requires all airport security employees to be CAA-certified. This guarantees that all airport security staff are familiar with airport security rules, regulations, and procedures. It also helps to establish a system among airports, so passengers know what to expect.
[bookmark: _Toc121691567]Screening of Baggage
Baggage screening is the procedure through which airport security officers scan bags to verify that no harmful or forbidden goods are present. This skill requires attention to detail and the ability to remain calm in high-pressure circumstances, as a mistake might result in flight delays or missed connections or worst-case scenario a plane is downed. Security officers must also be conversant with various sorts of luggage in order to rapidly spot suspicious goods.
[bookmark: _Toc121691568]Procedures for Emergencies
Emergency procedures are the processes taken by security officers in the event of an emergency. Knowing how to respond to fire alarms, terrorism scenarios, and medical emergencies is part of this. Security officers should be able to analyze a situation swiftly and know what steps to take to safeguard everyone's safety.
[bookmark: _Toc121691569]Protocols for Security
Security protocols are the processes followed by security professionals to guarantee passenger safety. They include understanding emergency response protocols, knowing how to operate equipment, and knowing what steps to take in certain scenarios. Airport security standards assist you in maintaining a safe environment for passengers.
[bookmark: _Toc121691570]Disability Awareness
Security officers will have training in recognizing disabilities as some disabilities are not evident. They will utilize their training in dealing with passengers with impairments and assist in the process of security screening especially wheelchair users (Brown 2016).







[bookmark: _Toc121691571]Personal Development Plan
Below is my Personal Development plan in line with my aim/goal of achieving the desired result.

	Objective
	Time
	Activities
	Success Criteria
	Resources

	By January 2023
	Short Term Goal
	To Apply and gain Interview
	Complete Course
Use skills gained 
	Internet
Laptop
Library

	Now
	
	Research company and role requirements
	Knowledge of operations, Company background, assess skills required
	Friends who are in the role, Company webpage
University course


	Next week
	
	Speak to recruitment Manager
Evaluate relevant information
	Gain in depth knowledge of recruitment process
Sharpen skills
	Speak to recruitment Manager, use mock interview skills and CV

	2023 onwards
	Long term goal
	Become an Aviation Security officer
	Gain employment
	Company training procedure, enhance skills
Ongoing training



Source: self

[bookmark: _Toc121691572]Assessment and Reflection of my own skills 
[bookmark: _Toc121691573]Communication
Communication skills are very important in any job, whether you're in IT, sales, or any other industry You’ll need to be able to communicate effectively both in writing and verbally with others. Good communication involves being able to listen to others' ideas. While it's important to be able to express your own opinions, it's also important to consider the other people's perspectives. This can help colleagues and passengers feel valued and respected. Over my working career I have gained the ability to communicate at all levels. I am fluently Multi Lingual and have good public speaking skills ideal for the role I have chosen.
[bookmark: _Toc121691574]Teamwork
Even if you're working on an independent basis, you still need to have the necessary skills to collaborate with other people. Teamwork involves being able to communicate effectively and efficiently. Some of these include being able to listen to others, setting goals, and resolving conflicts. As a Security officer I can utilise my experiences from my management background which involved creating and managing large teams of personnel. I have gained the ability to participate and effectively work as a team to acquire the goal/target set.
[bookmark: _Toc121691575]Flexibility
The airport operates 24 hour, 365 days. This requires early starts and late finishes with weekends and nights. I have a hands-on approach and I am totally flexible with shift work as I have been doing in my previous roles.
[bookmark: _Toc121691576]IT literate
In order to use the Airports X-ray computer systems, I am well versed in operating the NXCT systems and am capable of operating them with minimum supervision. 
[bookmark: _Toc121691577]Customer Service
With decades of experience dealing with customers throughout my life I can say I have the Knowledge and skill to be an excellent representative and ambassador for the Airport dealing with the general public who walks through the airport and give a high level of customer support where needed. 
These skills are transferable skills which I can easily utilise and take with me to the role of Security Officer. 















[bookmark: _Toc121691578]Reflection
Using the Gibbs reflective model (1988) below to provide an overview of my personal growth to systemise my experiences, emotions and findings in support of my learning and development.

 

Source: 15writers

The task 3 of professional career development has been crucial in learning more about my capabilities and self-awareness using the tools in week 2 of the module. The module has given me an in-depth view of my pathway to progression towards my choice of career and what is involved in the direction to the desired goal. 
The mock interview was more tense than the actual interview and I was better prepared for it. From researching the background of the company and asking the correct preplanned questions I had a better understanding of the role I was applying for. 









[bookmark: _Toc121691579]Conclusion
Over the years, I have gained valuable interpersonal skills. These have allowed me to develop a deeper understanding of myself and others. During my career, I have been exposed to a wide variety of situations and have gained a deeper understanding of myself. This has allowed me to develop a more effective and efficient way of working.
These skills can be transferred to any role that requires a more efficient and effective approach. For instance, in sales, customer service, or marketing, I can use them to improve my skills. I have travelled a lot and have gained valuable experience that can be used to improve my skills at the airport. For instance, I can identify areas where I can improve my customer service and make them feel valued. 
The university course I took helped me develop these skills. It allowed me to focus on specific areas and make improvements. The course was very interesting and helped me develop my skills. It covered a lot of topics that I would not have been able to do otherwise. It made me think about the things that I could improve upon.
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to gain a higher education to progress in my career


i felt anxious of my age and usefulness 


it was harder than i anticipated however i was persistant


the goal was my inspiration and i pursued it despite my health problems


 i woud allow more tiime in the tasks


proud of my self of achievement


