Reflection three
This reflection is how I use communication skills to overcome communication barriers. So that I’m able to understand areas that I need to improve on but also how important it is for joint work with other organisations, as well as the importance of good communication.

Description 
I was asked to carry out an intervention with Mrs woods to help her maintain independence within her home, she enjoyed cooking but due to her diagnosis of dementia and poor eyesight she was struggling with operation the oven and microwave. While attending my first initial visit with Mrs woods it became clear that she was struggling to hear me despite wearing her hearing aids.  I then had to adapt the way I carried out the intervention, positioning myself closer to Mrs woods and on the side that her ear was stronger, I also worked with Mrs woods on visual prompts increasing size and colour to suit her. Through my intervention I worked with Rehabilitation Officers for Visual Impairment (ROVI).  Who work with individuals that have visual impairments and loss of hearing, providing strategies and builds skills to maintain independence in an individual’s home and community, Caerphilly County Bourgh council, (2026). Through the joint work we were able to come up with techniques that enabled Mrs woods to be independent.

Feelings
When I first arrived to carry out my intervention, I felt confident and had a plan in mind how the intervention would go, but as the session went on I felt concerned that I wouldn’t be able to support her because of the visual and hearing barriers.  I also felt some guilt and embarrassment over my lack of skills to tailor the intervention. Once my joint work with the ROVI team began I became more confident that we would be able to help Mrs woods achieve her goals.  I also felt a sense of pride once the intervention had ended because we were able to help her maintain her independence.

Evaluation
It was positive to do joint work with the ROVI team, gaining understanding of their role, but also to be able to look at different strategies. We looked at lighting which helped Mrs woods with reading visual prompts. We also used raised stickers so that Mrs woods was able to use touch to select the right temperature and settings.  I was also able to gain experience from this intervention. Initially I went into the intervention relying on audio prompts for Mrs woods because of the visual impairment, this also did cause some frustration with Mrs woods. Another positive from this intervention would be that if it wasn’t for Mrs woods motivation and determination to stay independent in the kitchen, as well as her openness to try different strategies this intervention wouldn’t have worked.

Analysis
This experience highlighted how dementia combined with sensory impairments can significantly affect communication and performance within everyday life. Mrs Woods hearing loss meant audio instructions were difficult, while her visual impairment limited her ability to follow visual prompts, dementia then added further difficulties by reducing her processing speed and ability to process information, but yet Mrs woods adapted every day, showing how strong and resilient she is, this has been highlighted within Alzheimer’s society(2026). Working with the ROVI helped build repour between both myself and them but also between us and Mrs Woods, we were able use strategies and techniques that both myself and the ROVI team used and combined them to tailor the intervention for Mrs woods. The ROVI team also helped identify potential risks, that I may not have thought of initially, for example Mrs Woods hearing the fire alarm.

Conclusion 
From this experienced I learnt that communication is not always straightforward and there are also different techniques that can be used to help maximise communication, the way you are positioned, the tone of voice, lighting and background noise for example.  Also, that joint work can not only be beneficial for the individual you are working with but also for your own knowledge and experience.

Action plan:
Going forward I’m going to prepare a verity of visual prompts in different colour and sizes so that they can be tailored for the individual I’m working with.  I will also try and maximise lighting when working with an individual with a visual impairment. Continue to work closely with the ROVI team and request joint visit when needed, but I’m also going to feedback to the wider MDT on how beneficial working with ROVI can be.
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