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4. Discuss the differences between sustainable tourism and eco-tourism within the tourism and hospitality industry using one example of sustainable tourism and one example of eco-tourism
The ecotourism is defined as being the “responsible travel to natural areas that are conserving the environment and maintains the well-being of the people that are living in the local areas.” (Aware impact, 2019) Whereas sustainable tourism is defined by UNWTO as being “the tourism that takes full responsibility of the present economic status and the future one as well” (Nasibeh, 2013). Next to that within the sustainable tourism the social and environmental impacts are recorded as well. 
Eco tourism is the one that supports the hospitality industry to improve the surrounding of the hotels, next to that the ecotourism is growing as a segment of tourism and therefore it is important to know how to meet the ecotourist’s needs as they always expect to see natural places that everyone takes care of without throwing rubbish and by preventing any issues such as pollution to happen. To attract ecotourists it is important that the hotels are looking environmentally rights, for example an ecotourists will love to find a green place not a dark one full of bits that are destroying the environment (Taylor, D. 2017). 
When it comes to sustainable tourism, there are studies that are showing that the sustainable tourists are not paying as much attention and not giving as much opinion about what is being done and they will expect the ones from the hospitality industry just to do it. For example, one study made by booking.com, has showed that 29% consumers would be likely to chose one company that is only based on the environmental record.  

References 
Aware Impact, (2019), “Sustainable tourism and ecotourism: what is the difference”, available on: https://awareimpact.com/sustainable-tourism-and-ecotourism-difference/ accessed on: 23 July 2020
Nasibeh, M. (2013), “Ecotourism vs Sustainable Tourism”, available on: http://www.integrallc.com/2012/08/13/ecotourism-vs-sustainable-tourism/ accessed on: 23 July 2020
Taylor, D. (2017), “What is ecotourism and how can your hotel profit from it?”, (available on: https://blog.capterra.com/what-is-ecotourism/ accessed on: 23 July 2020

