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1. [bookmark: _Toc224596271]Introduction 
Being a second-year undergraduate (BA (Hons) Business Management student, my visit to a school conference brought to light the growing digitization and technology-centered working environment. The speaker stressed the fact that most traditional jobs that were done by humans are being automated, the examples of which include Automated Teller Machines (ATM) replacing bank tellers and self-service kiosk replacing receptionists (Frey and Osborne, 2017). The World Economic Forum (2025) further states that recent technology in AI and automation is still ready to transform the labour markets around the world, and that required employees with creative and innovative thinking to facilitate organizational adjustment.
This document is aimed at developing a Job Description and Person Specification of the post of the UWTSD Students Union Innovation Support Officer on its own. Moreover, it gives descriptions of how these documents are dealing with innovation. The given assignment, therefore, shows that efficient HRM practices can assist organizations in adapting to the problem of cyber change (World Economic Forum, 2025).


2. [bookmark: _Toc224596272]Job Description 
Innovation Support Officer – UWTSD Students’ Union

2.1 [bookmark: _Toc224596273]Job Title
Innovation Support Officer

2.2 [bookmark: _Toc224596274]Department / Location
Department: UWTSD Students’ Union

2.3 [bookmark: _Toc224596275]Reports to 
Chief Executive Officer, UWTSD Students’ Union

2.4 [bookmark: _Toc224596276]Job Purpose 
The Innovation Support Officer will lead innovation efforts in the UWTSD Students University in order to guide the organization towards the growing digitization and technology-inclinations of work. According to the module background, automated systems (replacement of human jobs) include ATMs employed by banks in the place of bank tellers and self-service kiosk employed by a receptionist (place of a human receptionist). This change demands the establishment of HR practices, which present innovative thinking in employee recruitment and development (Frey and Osborne, 2017). According to the World Economic Forum (2025), a third of the key skills of workers is likely to shift by 2030, and the expansion of digital access is going to be the most transformative trend referenced in 60% of employers, of which most workers around the world are included. In the case of a higher education, this position is critical in ensuring that the Students Union modernizes its services and prepares the students to operate in a fast-changing labour market.
Moreover, it will enhance the adaptation of organizations by means of data-driven innovation. According to the Jisc 2024/25 Survey on The UK Higher Education Students Digital Experience Insights, the students expect high efficiency of digital tools and the support processes and their high-quality, which proves the necessity of the use of innovative practices in student unions (Jisc, 2025). This can be compared to the sector leadership on entrepreneurial leadership which points out encouraging new ideas, investing in development, and promoting open discussions as a way of moving forward (Abell, 2023). The role can help to address the digital transformation (effectiveness in HRM) through its fulfilment of this purpose.

2.5 [bookmark: _Toc224596277]Key Responsibilities and Duties 
· The incumbent will hold innovation work plays based on design thinking practices to support the establishment of student novel effective solutions to union services.  
· Moreover, the position will involve leading AI-driven solutions to maximize student interactions, improve feedback processes, as well as the administrative operations.  
· The role will involve strict analysis of the new technologies and suggestions on their adoption to curb automation problems in the student support services.  
· In this context, mentoring tasks involve training student representatives to develop innovativeness and master digital literacy skills which would be necessary in the workplace.  
· The work on analytics presupposes the processing of data collected based on the digital experience surveys to gain the actionable insights and apply the relevant innovations.  
· The campus units must also work closely with each other and more specifically with university initiatives based in Lampather and Carmarthen, to entrench the innovation projects within an institutional structure.  
· The position will also include the organization of innovation issues and hackathons to encourage innovative problem-solving skills among the students.  
· Another fundamental element is the policy development, which involves the development of the ethical use of technologies, guidelines, that form the basis of responsible innovation in union operations.  
· Progress reports that will outline the innovation efforts to the Chief Executive and the Board of Trustees will have to be prepared regularly.  
· To introduce the digital innovations as best-practice, it is critical to establish external partnerships to introduce the innovations to the Students Union.  
· Enabling the staff, volunteers and student leaders to undergo professional development on creating and innovating is an important role.  
· Lastly, the constant tracking and analysis of the effects of innovation projects on student satisfaction and organizational goals will guide the decision-making strategies to be maintained.

2.6 [bookmark: _Toc224596278]Terms and Conditions 
Contract Type: Fixed term (12 months)
Hours: 35 hours per week
Salary Band: £26,000–£29,000 per annum (competitive with UK student union support roles)


3. [bookmark: _Toc224596279]Person Specification 
The Person Specification helps in stipulating the exact knowledge, skills, experience and personal qualities that the person must possess to be effective in supporting the UWTSD Students Union in their reaction to technological disrupted Ness. As pointed to in the background of the module, the process of digitization of work is swiftly turning around many conventional jobs, which are automated by the introduction of things like ATM machines instead of bank tellers and self-service systems instead of receptionists (Frey and Osborne, 2017). In that regard, the World Economic Forum (2025) has created a list of top three main worldwide-related core skills, which will become top in 2030: creative thinking, along with analytical thinking and resilience/flexibility/agility. The competencies are essential since technological change and expansion of access to digital capabilities will revolutionize the operations of 60% of employers globally.
The given specification describes below has been thoroughly developed to hire a candidate who is not only able to perform in a technical way but also has an innovative mindset.
Table 1 Person Specification
	Criteria
	Essential / Desirable
	Assessment Method

	Qualifications

	Bachelor’s degree in business management, Innovation, Digital Technology or related field
	Essential
	Application form + certificates

	Experience

	At least one-year experience in projects pertaining to innovation, student engagement or digital transformation.
	Essential
	Application form + interview

	Workshop leadership or student leadership Experience: having participated in a workshop or student-run event.
	Desirable
	Interview + portfolio

	Knowledge & Skills

	Their extensive understanding of the emerging technologies, AI tools and trend of digital transformation.
	Essential
	Interview + portfolio

	Good project management, ability to analyze and evaluate data.
	Essential
	Application + interview

	Solid facilitation skills, stakeholder and communication excellence.
	Essential
	Interview

	Personal Attributes

	Verifiable innovative and creative thinking; capacity in terms of generation and application of new ideas.
	Essential
	Interview + portfolio

	Great adaptability, robustness, flexibility and agility to deal with change.
	Essential
	Interview

	Team spirit and solid influencing and relationship skills.
	Essential
	Interview



In this Person Specification, the innovative mindset required in the assessment brief is brought out with high strength. To also ensure innovativeness and flexibility can be considered as fundamental personal qualities, the document will be directly correlated with the discovery of World Economic Forum (2025), who identified that these capabilities would experience the most significant growth in their demand because of automation and digitalization. Moreover, according to Jisc Digital Experience Insights Survey of 2024/25, students of higher education in the UK have much more expectations, of smooth digital services and future-oriented help (Jisc, 2025). The presence of the solid knowledge of AI tools and project management skills will guarantee that the role holder will be able to transform new ideas into new real-life improvements in the student services. All in all, the given specification promotes efficient HRM recruitment that will help organizations such as the UWTSD Students’ Union to create internal competency to become successful in a more automated and technology-driven setting.


4. [bookmark: _Toc224596280]How the Job Description Addresses Innovation 
The Innovation Support Officer Job Description has been designed in such a way as to ensure that the focus of innovation is in the core of the job description, in direct response with the challenges of digitization and automation that have been emphasized in the module brief (Frey and Osborne, 2017). There are several important roles that facilitate and encourage innovation in the UWTSD Students’ Union.
The innovation workshops facilitated by design thinking represent the best way to prompt the creation of student-led digital solutions. This responsibility is further related to the dynamic componential model of creativity and innovation introduced by Amabile and Pratt (2016), which emphasizes the role of expertise, abilities to think creatively and use skills in the production of new and useful ideas, as well as intrinsic motivation in this process (Amabile and Pratt, 2016). To combat technological disruption, piloting AI-powered tools to streamline processes of interaction with students and administrative processes are directly relevant. According to the forecast of the World Economic Forum (2025), AI and automation will alter 39 percent of core skills by 2030, and this task is, therefore, highly important regarding organizational flexibility.
The analysis of the new technologies and suggested changes will allow responding to the digital trends in advance. Arranging innovation problems and hackathons promotes group thinking creativity and entrepreneurial ethos amongst the student population. Tidd and Bessant (2024) assert that a successful innovation needs to follow systematic ways of searching, selecting and implementing and capturing value on new ideas, and all these activities have processes within them enshrined into their activities (Tidd and Bessant, 2025).
The ethical use of technology should be developed to promote responsible use of technology, and through training sessions on creativity and innovation, internal capability on the use of technology and leadership both inside the organization and in leadership roles should be developed among the staffs and students. According to Jisc (2025), higher education students in the UK require much more expectations of flawless digital services that, in turn, necessitate such training. Lastly, keeping track of the effect of innovation projects on student satisfaction is a way of making sure that the initiatives are effective and that they are directed towards the organizational objectives.
In such responsibilities, Job Description enables the Students Union to adapt its functioning in the highly dynamic employment environment. It shows how HRM will help to make organizations important to the digital era of automation and the ability to become more resilient by recruiting and empowering individuals to become more innovative (Tidd and Bessant, 2025; World Economic Forum, 2025).


5. [bookmark: _Toc224596281]How the Person Specification Addresses Innovative Mindset 
The Person Specification has been drawn to hire a candidate possessing a high innovative thinking, which directly addresses the focus of the module on automation as a substitute to the conventional human jobs like bank tellers and receptionists (Frey and Osborne, 2017). Major Individual powers, such as a proven inventive and creative attitude, extreme adaption intensity, endurance and adaptability during the reaction to change are necessitated. These qualities are vital since they will allow people to perceive technological disruption as an advantage, not a threat and create new solutions (Amabile and Pratt, 2016). 
Within the area of Knowledge and Skills, in-depth knowledge of emerging technologies and AI tools requires uniting the area is relevant to the position to be held by the holder since it is required that the role holder can transform creative ideas into feasible digital enhancements. Tidd and Bessant (2024) cite that a person needs to be creative as well as capable of enacting change in a systematic manner to achieve innovation success. These standards can help the UWTSD Students’ Union to go digital and deliver high student digital expectations (Jisc, 2025). Altogether, it can be concluded that the Person Specification proves successful HRM recruitment to create organizational resilience in the technology-driven environment.



6. [bookmark: _Toc224596282]References 

Abell, J. (2023) Innovation in student unions - HEPI. Available at: https://www.hepi.ac.uk/2023/03/29/innovation-in-students-unions/  (Accessed: March 16, 2026).
Amabile, T.M. and Pratt, M.G. (2016) “The dynamic componential model of creativity and innovation in organizations: Making progress, making meaning,” Research in Organizational Behavior, 36, pp. 157–183. Available at: https://doi.org/10.1016/j.riob.2016.10.001. 
Frey, C.B. and Osborne, M.A. (2017) “The future of employment: How susceptible are jobs to computerisation?,” Technological Forecasting and Social Change, 114, pp. 254–280. Available at: https://doi.org/10.1016/j.techfore.2016.08.019. 
Jisc (2025) 2024/25 UK higher education students digital experience insights survey findings | Digital Insights. Available at: https://digitalinsights.jisc.ac.uk/reports-and-briefings/our-reports/2024-25-uk-higher-education-students-digital-experience-insights-survey-findings/  (Accessed: March 16, 2026).
Tidd, Joseph. and Bessant, J.R.. (2025) “Managing innovation : integrating technological, market and organizational change,” p. 15. https://www.researchgate.net/publication/385844054_Managing_Innovation_Integrating_Technological_Market_and_Organizational_Change_8th_edition 
World Economic Forum (2025) The Future of Jobs Report 2025 | World Economic Forum. Available at: https://www.weforum.org/publications/the-future-of-jobs-report-2025/  (Accessed: March 16, 2026).
 
image1.png
N Prifysgol Cymru
3N ¥ Drindod Dewi Sant
S University of Wales

Trinity Saint David




