Sarah's Difficulties
Coherence and Cohesion Catch-Up Worksheet
	Name: ________________________________
	Class: ________________________________


Why are we doing this? This activity helps you practise coherence and cohesion: putting ideas in a clear order and connecting them so your reader can follow your paragraph.
	Remember: A good paragraph is not just correct sentences. The sentences must work together.


Part 1: Put Sarah’s ideas in a clear order
Task: The ideas are mixed up. The topic sentence is already first. Two sentences do not fit the main idea. Cross out the two irrelevant sentences. Then choose the best order for the other sentences.
Topic sentence: Many small businesses lose revenue when their websites are difficult to use due to poor design, slow performance, and weak security.
	Letter
	Sarah’s mixed-up sentence

	A
	Slow websites often result in slow-loading checkout pages because the software is not top-of-the-line or updated regularly.

	B
	Social media is also a powerful tool for brand awareness in today’s world.

	C
	A 2023 study found that 40% of customers will avoid websites that take more than five seconds to load on mobile devices (TechPulse, 2023), and another survey reported that 25% of customers stop buying from websites they consider insecure (SafeWeb, 2023).

	D
	Small companies may also struggle to keep website security up to date, which can make customers hesitant to buy.

	E
	Investing in website maintenance is crucial for small businesses to protect revenue, maintain customer trust, and compete with larger companies.

	F
	These slow checkout pages can frustrate customers and lead them to abandon their shopping carts.

	G
	Digital marketing is also very important for modern businesses.

	H
	Some small businesses try adding unnecessary pop-ups or animations to attract attention, and these features can distract users and increase users’ security concerns.


Write your order here: Topic sentence → ___ → ___ → ___ → ___ → ___ → ___
Two irrelevant sentences: ___ and ___


Part 2: Add linking words to improve cohesion
Task: Use your ordered paragraph. Add linking words where they help the reader follow the ideas. You do not need to add a linking word to every sentence.
	Purpose
	Useful linking words

	To show cause/result
	therefore, as a result, because of this, so

	To add information
	also, in addition, furthermore

	To contrast ideas
	however, although, while

	To give an example/evidence
	for example, for instance, according to [source]

	To summarise/conclude
	overall, in conclusion, to sum up


Your improved paragraph:
	















Quick check
☐ The paragraph starts with the topic sentence.
☐ The ideas are in a logical order.
☐ I crossed out the two irrelevant sentences.
☐ I added some linking words, but not too many.
☐ The final sentence ties the ideas together clearly.


Answers and explanation
Part 1: Best order
Topic sentence → A → F → D → C → H → E
Irrelevant sentences: B and G
Why?
• The paragraph is about small businesses losing revenue because their websites are difficult to use.
• A and F go together because both are about slow websites and checkout problems.
• D and C go together because both are about security and customer trust.
• H adds another problem: pop-ups and animations can distract customers and increase security concerns.
• E works as the final sentence because it ties the ideas together and explains why website maintenance matters.
• B and G are not wrong ideas, but they do not support the main idea closely enough. They are too general.
Part 2: One possible answer
Many small businesses lose revenue when their websites are difficult to use due to poor design, slow performance, and weak security. For example, slow websites often result in slow-loading checkout pages because the software is not top-of-the-line or updated regularly. These slow checkout pages can frustrate customers and lead them to abandon their shopping carts. In addition, small companies may also struggle to keep website security up to date, which can make customers hesitant to buy. For instance, a 2023 study found that 40% of customers will avoid websites that take more than five seconds to load on mobile devices (TechPulse, 2023), and another survey reported that 25% of customers stop buying from websites they consider insecure (SafeWeb, 2023). However, some small businesses try adding unnecessary pop-ups or animations to attract attention, and these features can distract users and increase users’ security concerns. Therefore, investing in website maintenance is crucial for small businesses to protect revenue, maintain customer trust, and compete with larger companies.
Mini explanation: coherence and cohesion
• Coherence means the ideas make sense in a clear order. In the answer, the paragraph moves from slow websites, to security problems, to extra design problems, and then to the final message about maintenance.
• Cohesion means the sentences are connected. Words like “For example”, “In addition”, “However” and “Therefore” help the reader see how the ideas fit together.
• There can be more than one correct version, but the paragraph must keep the same main idea and connect the ideas clearly.
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