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Introduction 
The front office of the hotel industry is also referred to as a reception area or front desk. It is the area that appears first to the customers after arriving at the hotel. The front office of a hotel is called the face of the hospitality industry (Hammer, J. 2016). Almost every sort of client assistance procedure is operated by this section of a hotel.
Discussion and Reflection 
Employees who work in the front office have to be in immediate contact with the customers to resolve all of their inquiries and confirm their reservations. Online and phone reservations, informing customers of the compensation methods are managed by them. A customer is provided detailed information about the assistance and facilities of the hotel at the front desk. Staff from the front desks showrooms to the clients and provide them with keys (Solomon, M. 2018). It is their responsibility to check on the cleanliness and maintenance of the room after checking out each customer and keep the room status updated. The front department of a hotel performs considerably in creating outstanding guest experiences. Providing helpful services to the customers is the main commitment handled by them. When a customer gets an explanation for any of their problems, smooth check-ins, and easy monetary transactions from the front office in a supportive response, their travel experience with that specific hotel becomes enjoyable and more optimistic. I have attained some proficiency in the mentioned topic above. An influencing component while assisting at the front desk is communication skills. A person can deal with enquires and troubles better if he/she can interact appropriately with clients. Guests should be welcomed and greeted well after their entrance into the hotel as it makes their memory of staying stronger (Johnston, R Clark, G. Shulver, M. 2012). I have discovered that the front office includes a team of workers. And each of the workers deals with various responsibilities regarding customer service. So, to fulfil the goal of pleasing customers, having professional workers in a hotel with the experience of teamwork is very important. Having the capacity to stand for a long time and carrying baggage is needed to offer necessary assistance as needed to the guests. As small hotels shut their front desks at night, they should deliver customers with emergency contact numbers so that anyone can reach them easily in case of problems (Vallen, G. & Vallen, J. 2012).  
I have attained good communication skills to operate as a front desk employee and have organizational work experiences to regulate in a team. While solving a problem, staying calm and behaving politely is important. I know how to deal with customers' different attitudes in difficult situations. Nowadays, knowing both hardware and software is important as today’s workplace is driven by technology. Better insight into how travel planning websites and hotel reservation software operate is required to execute as a front desk employee. I have progressed in basic computer knowledge with word processing skills. I can work with excel, printers, and copiers. I have also learned about how to be a skilled front desk communicator and function independently. 
The modern hotel industry is run by the significant role of software nowadays (G., & Vallen, J. 2014). To reach a senior role within a hotel, a more explicit description of software packages and their uses should be attained. There are some software solutions all front office employees need to know about to apply in their careers. Its facilities and industrialization boost efficiency and accuracy and provide valuable inspiration. So, I can apply my technical knowledge which can help to contribute to revenue management policy in this industry.  
I predict that the front desk workers should learn about the local area, and travellers visiting. Sometimes the front office is the initial place where a tourist comes for advice or basic traveller information. The employees should be able to authorize by recommending to guests the places to stay, medical shops, restaurants as well as public transport. The right skills to the employees can be delivered with proper training sessions so that unusual situations can be dealt with and the employees are instructed about the latest hotel tendencies, technology, and growths (Wood, R. 2013). For me, prioritizing clients is crucial. Comprehending their choices and recognizing them becomes easier while interacting. Providing continuous training is the best way to improve in this industry according to my opinion.  
Conclusion
A dissatisfied customer barely visits twice and will never suggest others (Tesone, D. 2015). The front department in a hotel also operates in generating revenue. So, the overall impression of a front desk in the hotel industry is very important.   
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