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Report


Introduction 

This report discusses the job of a maternity nurse in the health and social care field with specific reference in the delivery suite, postnatal ward, and Special Care Baby Unit (SCBU). It discusses the main duties and responsibilities of this role, three crucial skills needed to be a successful practitioner, and elaboration on strategies that can be adopted to become a skilled practitioner in a professional setting.

Role Description, Duties and Responsibilities of a Maternity Nurse

A maternity nurse in this role is responsible for providing postnatal nursing care to women and newborn babies across several clinical settings, including the delivery suite, postnatal ward, and Special Care Baby Unit (SCBU) (NHS Jobs, 2023). The position entails a role of evaluating the physical and caring requirements of the mother and infant, planning the required care, conducting the nursing interventions, and measuring the outcome to promote safe and effective postnatal services (Ricci,2024). It implies that the maternity nurse can oversee the maternal recovery in the postnatal period, the health and feeding of the newborn, assist the infant with hygiene and comfort, and react in response to the evolving clinical conditions (NHS Jobs, 2023). There is also need that the role closely collaborates with midwives, delivery suite coordinator and the broader multidisciplinary team to ensure continuity and quality of care. Moreover, the maternity nurse is professional charged with overseeing the junior staff and student midwives and assist in facilitating learning and upholding practice standards. Another critical responsibility is the protection of a safe clinical setting, which involves adherence to infection control measures, safe handling and ward protocols (Kaur,2025). Everything should be provided within the framework of the NMC code (2018) and pertinent Trust policies, and the practice should be safe accountable, evidence based, and women and newborn baby needs centred.

Essential Skills Required for the Role of a Maternity Nurse

Clinical Observation and Assessment Skills

Clinical observation and assessment are crucial since this position demands the maternity nurse to evaluate needs, design care, execute interventions, and measure an outcome of women and newborn infants within the delivery suite, postnatal ward, and SCBU. Practically, it involves examining the postnatal state of the mother, including vaginal bleeding, pain, hydration and signs of infection as well as observation of the appearance, breathing, colour, behaviour, feeding, activity and posture of the baby (NICE, 2021, 1.3.3). These abilities are necessary since the NICE (2021b) NG194 claims that contacts with the postnatal period must involve a check of the physical fitness of the mother and a complete check-up of the newborn meaning that secure care consists in the ability to detect atypical results early.







Communication and Parent Education Skills

Communication is critical since the maternity nurse should clarify care to mothers and families, provide assurance, respond to inquiries, and handover accurately to the midwives, the delivery unit coordinator, and the rest of the multidisciplinary team (Glover, 2025). During this role, communication would involve educating parents on feeding, identifying feeding cues, pacing feeds, safe bottle preparation, infant hygiene, and routine creation, and attentively listening to parental concerns. According to the Baby Friendly guidance of UNICEF UK (2026), professionals are expected to assist parents in feeding babies in a responsive manner, identify cues, pace feed, and communicate practical skills, which indicates that parent education is an essential component of safe maternity care.

Teamworking and Professional Accountability

Professional accountability and teamworking are crucial since this maternity nursing need effective collaboration with midwives, neonatal, the coordinator of the delivery suite, the multidisciplinary team, supervision of junior staff, and student midwives. This should be done in accordance with The Code: Professional standards of practice and behaviour of nurses, midwives and nursing associates (NMC, 2018) which provides that the registered professionals should practise effectively, maintain safety, and enhance professionalism and trust.

Strategies to Improve Skills

Strategies to Improve Clinical Observation and Assessment Skills

The most effective method to enhance the process of clinical observation and clinical assessment is to finish training on postnatal maternal assessment and newborn monitoring tools like NEWTT2 (Newborn Early Warning Trigger and Track). NEWTT2 requires staff to document and measure the baby temperature, heart rate, respiratory rate, colour, feeding status, parental concerns, and neurological behaviour which would enhance the capacity to detect deterioration at an early stage (Right Decisions, 2025).
By providing the opportunity to practice realistic maternity scenarios in a secure environment repeatedly through simulation-based learning, this method can enhance the ability to perform assessment. In the case of a maternity nurse, this may involve simulation on how to react to inappropriate neonatal feeding, abnormal respiration, or postnatal complications in the mother, and would instil confidence in evaluation and intervention (Abdelrahman et al.,2024).A reflective record will aid in better assessment as it promotes reflection on what was seen, what was done, and what might be done in future (Patel and Metersky,2022).The NMC (2018) explains that reflective practice involves carefully considering actions or decisions in order to learn from them, and revalidation also requires reflection linked to practice and the code.

The implementation strategy entails applying the SBAR model (Situation, Background, Assessment, recommendation) in handovers and escalation. According to NHS Institute for Innovation and Improvement (2010), SBAR can be used to avoid failures in verbal and written communication by establishing a mutual template on handovers and urgent information exchange.






Communication and Parent Education Skills

The implementation strategy entails applying the SBAR model (Situation, Background, Assessment, Recommendation) in handovers and escalation. According to NHS Institute for Innovation and Improvement (2010), SBAR can be used to avoid failures in verbal and written communication by establishing a mutual template on handovers and urgent information exchange. This would assist a maternity nurse to effectively communicate with midwives, and coordinators during the transfer of care between the delivery suite and postnatal ward and SCBU.
The other approach is to apply the UNICEF UK (2026) Baby Friendly Initiative framework of responsive feeding in the process of educating parents. This intervention can assist professionals to assist parents to identify feeding cues, respond to feed, and establish positive parent-infant relationships, which is why it is immensely applicable to postnatal education.






Teamworking and Professional Accountability

The application of the SMART model to establish specific objectives to enhance teamwork and accountability in maternity practice is one approach. SMART goals are Specific, Measurable, Achievable, Relevant and Time-bound, and therefore a structured method of identifying what needs to be improved and how the progress will be monitored (Want, 2020). For example, nurse could set a goal to improve the accuracy of handovers by using a structured communication format in every shift for four weeks and asking a senior midwife for feedback.

Conclusion

In conclusion, the role of the maternity nurse in promoting maternal recovery, newborn wellbeing, and safe postnatal care is a combination of clinical practice, communication, and collaboration. The report has demonstrated that these are the core skills that need to be developed using planned strategies to provide safe, effective, and professional care to women, babies, and families. It is fundamental ensuring safe effective and compassionate care for women, newborn and families during the perinatal period. Maternity nurse are not only responsible for clinical tasks such as monitoring maternal and neonatal wellbeing, but also play a vital role in promoting health, supporting infant feeding, and recognising early signs of deterioration.

Effective communication is central to the role, with structured tools such as SBAR enhancing multidisciplinary teamwork and reducing the risk of errors,
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