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Long ago, medicine came from small shops where people mixed herbs by hand know as apothecary shops. Those early spaces grew slowly into what we now know as pharmacies. Instead of just selling remedies, these places began offering guidance alongside prescriptions, shaping how care works today. One key shift happened when trained experts took charge of dispensing drugs, making treatments safer for everyone involved. Because of this steady change, patients now get more than pills - they gain access to trusted information during tough times. Over years, laws and needs shaped how these services operate, linking them tightly with doctors and hospitals across communities. Through it all, helping individuals stay healthy remained the mission behind every counter.
Through time, pharmacy replaced the role of the apothecary shops in society, focusing more on regulations and education to ensure people received the care they needed (Anderson, 2005). Nowadays, groups such as the World Pharmacy Council (2026) help align efforts across borders to push the work forward. Despite starting basic, healing methods have now evolved into complex and ever-changing, boosting community wellbeing along the way.
In the 20th century, drugstores started fitting into government healthcare networks across countries (Anderson, 2005). Within the UK, local pharmacies joined the NHS when it launched in 1948 (Berridge and Edwards, 2010). These shops worked with the NHS to provide medicines while guiding patients on how to take them properly. By the two thousands, new programs like the Minor Ailment Scheme appeared which allowed pharmacists to handle everyday issues such as cold symptoms instead of sending people to clinics (Paudyal et al, 2013). That shift keeps growing; starting in 2026, any eligible pharmacist can write their own prescriptions under updated medical policies (King’s Fund, 2025).
Currently, the role of pharmacies goes way beyond handing out pills. Across the UK, around 10,400 local drugstores help people stay healthy (NHSBSA, 2025). During 2024/25, they gave out an estimated 1.16 billion prescribed treatments – an increase of 4% from the previous year (NHSBSA, 2025). Because needs keep changing, these stores now act more like health clinics, putting patients first and managing ongoing illnesses (Royal Pharmaceutical Society, 2022). The NHS Pharmacy First plan lets trained pharmacists handle seven everyday issues, such as sore throats and urinary tract infections, without needing to see a doctor which cuts down yearly GP visits by as much as 10 million (NHS England, 2024).
Accessibility is core to pharmacy services. About ninety out of every hundred people live just a short walk away from one, especially beneficial to those in poorer areas where access to other healthcare services may be limited (King’s Fund, 2025). Six in ten adults turned to NHS care at a pharmacy within four weeks and often skipped other healthcare spots altogether (ONS, 2024). In England alone, local pharmacies handle nearly seventy million face-to-face advice visits each year, freeing up millions of doctor appointments (Community Pharmacy England, 2025). These numbers show how widely used these services are, helping keep communities healthier.
Getting medicine is not the only thing pharmacies do. Because they’re often nearby, people can reach care without much trouble or expense. For people who struggle to move around or live far from clinics, pharmacies are easily accessible places where they can receive care (King’s Fund, 2025). Since pharmacists provide guidance and medication, fewer individuals go to hospitals which frees up space for serious cases (Paudyal et al., 2013). With less strain on national services, small concerns rarely grow worse, which benefits everyday wellbeing across communities.
In conclusion, pharmacies do far more than just fill prescriptions in the modern day. From old apothecary shops they have grown into key components of modern health care in the UK. They offer check-ups, advice and tests while being accessible to everyone in the country. Being easy to reach helps communities stay healthier without straining the NHS. Their spot in the network keeps the NHS running smoother and people healthier.
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What Are They?

Community Mental Health Services (CMHS) are local
services that support people with a range of mental
health conditions. They are provided by the NHS and
aim to deliver treatment close to home rather than in
hospitals (NHS England, no date). Care is provided in
community settings such as clinics, homes and local
centres. This approach reduces hospital visits and
supports long-term wellbeing.

How Do They Function Today?

Care is provided by a team of professionals working together
to support recovery. Team collaboration ensures holistic and
person-centred care (Rethink Mental lliness, nd).

The team usually includes:
« Psychiatrists

+ Mental health nurses

« Psychologists

« Social workers

« Therapists

A personalised care plan is created which may include
therapy, medication reviews, crisis support and help with
employment or housing. Progress is regularly reviewed and
adjusted when needed (NHS England, no date).

Why Do They Matter?

CMHS support adults with mental health conditions such as:
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They proving ongoing specialist care, support during mental
health crises and relapse prevention. Family members and
carers may receive guidance and support as part of
treatment. Investing in mental health services leads to

healthier communities and improved public wellbeing
(Department of Health and Social Care, 2011).

« depression
« anxiety disorders
« schizophrenia

« bipolar disorder

Conclusion

The development of CMHS reflects changing attitudes towards mental health
and the importance of community support. Although challenges such as staffing
shortages and unequal access remain, CMHS continue to provide services that
promote recovery and independence. Strengthening these service:

fair and effective healthcare system.
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Brief History
1950s

Most treatment took
place in large
psychiatric hospitals,
often isolated from
communities
(Turner, 2015)

1970s

Shift towards
community-based care
promoted by new
medications and the
Mental Health Act 1959
(NHS, nd)

2019

NHS Long Term Plan
further strengthened
community-based
mental health support,
promoted early
intervention and
personalised care
(NHS, nd)

MENTAL HEALTH - HOW UK ADULTS WOULD DESCRIBE THEIR MENTAL HEALTH
IN2024
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Challenges

Key Challenge 1: Workforce Pressure

Demand for mental health services has greatly increased.
However, staffing levels have not always matched this
growth. This may affect the continuity and quality of care
(The King's Fund, 2024). Investment in workforce
development is essential to maintain safe and effective
services.

Key_Challenge 2: Inequality_of Access

Access to CMHS varies across regions. Some communities
have access to fewer services or longer waiting times.
Funding pressures can worsen these inequa
Fund, 2024). Improving fairness and acces:
priority for the NHS.
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