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In this essay, I will reflect on my experiences throughout the course, exploring how these experiences have shaped my personal and academic growth, the emotions I encountered along the way, and the ways in which this journey has contributed to development for the better.
To structure my reflections effectively, I will use Gibbs’ (1988) reflective cycle, which provides a clear framework for examining experiences through description, feelings, evaluation, analysis, conclusion, and an action plan. According to Ikin Syamsudin Adeani, Febriani and Syafryadin (2020), Gibbs’ reflective cycle is an effective framework for guiding personal reflections.
At the beginning of this course, I was genuinely concerned about whether I would be able to cope with the demands of studying at this level. As English is not my first language, I worried about fully understanding the content delivered during lectures. Additionally, I questioned whether I would be able to complete my assignments to the same standard as my peers, many of whom native speakers are. Research by Pham, Nguyen and Pham (2022) highlighted that vocabulary and cultural understanding are among the most difficult aspects for language learners, which resonates with my own experience. 
These uncertainties made me feel quite anxious and at times even intimidated. I feared that I might fall behind or struggle to express my ideas clearly in writing. There was also a sense of self-doubt, as I compared myself to my classmates and wondered if I could meet the same academic expectations.
The initial lessons were particularly challenging for me. I found it very stressful to speak up in front of people I did not know well, and this often made me hesitant to contribute during class discussions. However, as time went on and I got to know my classmates better, I came to realise what wonderful, supportive individuals I was surrounded by.
One of the best decisions we made as a group was to set up a WhatsApp chat, where we could support each other outside of the classroom. Through this, we shared resources, clarified doubts, encouraged one another and even helped to relieve stress with friendly conversations. This had a very positive impact on me, as it made me feel less isolated and more connected to the group.
Another significant positive aspect was the support we received from our tutor, who consistently reassured us during stressful moments. Her sense of humour often helped to diffuse tense situations, and she was always approachable and ready to offer guidance. Knowing that we could rely on her made a considerable difference and eased much of the anxiety I initially felt.
If I were to start this course again, I would try to be more confident from the outset and engage in class discussions earlier, rather than letting fear hold me back.
Looking back, I believe my initial hesitation and anxiety were largely due to a lack of confidence in using English in an academic setting combined with the natural apprehension of being in a completely new environment. It was only through gradually building relationships with my classmates and seeing that many of them shared similar concerns that I began to feel more comfortable.
In addition, I was not particularly proud of my first assignments. I worried excessively about whether they met the required standard, to the point where I sometimes struggled to sleep at night. At the time, I placed enormous pressure on myself, largely because I compared my work to that of my peers and underestimated my own abilities.
The supportive atmosphere we created especially through our WhatsApp group—played a crucial role in helping me overcome these feelings. Being able to discuss challenges openly and encourage one another reduced the pressure I felt. Moreover, our tutor’s approachable and empathetic manner helped to normalise feelings of stress and uncertainty, making it easier for me to participate and take risks (Misseyanni et al., 2018). In conclusion, this experience has not only improved my academic and digital skills but also helped me build greater self-confidence and resilience. I have learned that seeking support, maintaining open communication, and applying effective stress-management strategies can make a significant difference (Cottrell, 2019). These insights will continue to guide me in both my studies and personal development.
Another situation that has been, and still remains, one of the most challenging aspects of my academic experience is managing my time effectively in the context of higher education. At the beginning of the course, I did not truly understand what time management involved or just how crucial it is for university students. I initially believed it simply meant making sure I submitted assignments by their deadlines. I completely underestimated the extent to which it requires careful planning, setting priorities, and balancing academic work with personal and professional responsibilities (Ali, 2021). 
At that point, I was confident I would easily manage to combine full-time employment with my studies. I assumed I could continue working as before without making significant adjustments to my routine. However, it quickly became clear that juggling a demanding job alongside the expectations of higher education is far more complex than I had anticipated.
This lack of understanding left me feeling overwhelmed and, at times, quite stressed. I often doubted my ability to keep up with the workload and worried that I might fall behind. There was also a sense of frustration, as I realised that my initial expectations had been unrealistic. Looking back, I recognise that these emotions were largely the result of underestimating how much effective time management underpins success at university level.
One aspect that went well is that, despite the challenges I faced, I always managed to submit my assignments on time. I am genuinely proud of this achievement, particularly considering how much I was struggling due to my lack of effective time management skills. However, most of my work was completed at the very last minute, which resulted in a great deal of unnecessary stress.
There were many days when I found it hard to concentrate at work, knowing how close my deadlines were and how much I still had left to do. This also led to sleepless nights and a constant sense of anxiety, which ultimately affected both my wellbeing and my ability to fully focus on my professional responsibilities.
On a positive note, through this course I have learned about various time management strategies, which I have now started to integrate into my daily life. Writing this essay ahead of the deadline, rather than waiting until the last moment, is evidence of the progress I have made in this area. I am certain that I would not repeat the same mistake again, as I now recognise how crucial good time management is, not only for academic success but also for maintaining a healthy work-life balance.
Reflecting on this experience, I realise that my initial difficulties were largely due to underestimating the demands of higher education and overestimating my ability to balance full time work with studying without a structured approach. I did not have an effective plan in place to divide my workload into manageable tasks, which meant I frequently left assignments until the last minute. This created a cycle of stress and negatively impacted other areas of my life, including my concentration at work. Discovering time management techniques on the course, such as prioritising tasks and using planners, has been instrumental in helping me break this pattern. I now recognise how crucial good time management is, not only for academic success but also for maintaining personal wellbeing (Boothe and Schaefer, 2022).
In summary, this experience has shown me the essential role that time management plays in academic and personal wellbeing, and it has motivated me to adopt more organised habits going forward (Nguyen, Chen, 2023).

One of our final assignments was to create a PowerPoint presentation and deliver it to the whole class. This involved researching a topic, designing slides, and speaking in front of everyone.
At first, I felt overwhelmed and very stressed, as I had never used PowerPoint before and was anxious about speaking in front of the class. However, once I started preparing, it turned out to be easier than I thought, and presenting was also less frightening than I had expected.
Overall, the presentation went better than I had feared. I managed to speak in front of the class despite my nerves. However, I was still quite stressed during the delivery, relied too much on my notes, and ran out of time before covering all my slides.
Looking back, I realise my stress was partly due to inexperience with presenting and trying to include too much content. Preparing fewer notes and practising more could have helped me feel calmer and manage my time better.
This experience showed me that I can handle presenting, even if I feel nervous. I also noticed that classmates who spoke without notes seemed more natural and confident.
Next time, I will prepare shorter notes or try speaking without them, and practise more to feel comfortable presenting in a clear, natural way. I believe this will help reduce my stress and improve my delivery. Developing my digital skills, such as using PowerPoint and online library resources, was also an essential part of this course, reflecting wider expectations of higher education (University of Exeter, 2023).
In summary, reflecting on these experiences has shown me how much I have grown in confidence, organisation, and resilience skills that are essential for university success (McMillan, 2021). I have learned the importance of seeking support, managing my time effectively, and stepping out of my comfort zone. These lessons will continue to guide me in my academic journey and beyond.  
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