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1. INTRODUCTION TO PORTFOLIO
A professional portfolio provides an opportunity to demonstrate an individual's experience, knowledge, skills and commitment to continuing professional development. Within health and social care, professional development is particularly important because practitioners must maintain high standards of person-centred care, safeguarding, communication and professional practice.
This personal development portfolio has been prepared to support my career progression within the health and social care sector. I currently have extensive practical experience in care and have developed from Activities work in 2006, to Support Work in 2009, and subsequently into Senior Care from 2012 to the present. My long-term career aspiration is to progress towards a Care Coordinator and, eventually, a higher-level care management position.
The portfolio includes my curriculum vitae, personal statement, SWOT analysis, personal development plan and critical reflection on my Component 1 presentation. The SWOT analysis identifies my current strengths and areas requiring further development, while the Personal Development Plan provides specific actions to support my progression. Reflective practice is also incorporated because reviewing professional experiences can help practitioners identify learning needs and improve future performance.

2. CHOSEN JOB VACANCY
Position: Care Coordinator
Sector: Health and Social Care
The Care Coordinator role is consistent with my professional experience and future career ambitions. The role requires effective communication, organisation, person-centred care planning, safeguarding awareness, teamwork and the ability to coordinate services around the needs of individuals.
A Care Coordinator must be able to communicate effectively with service users, families, care staff and other professionals. The role also requires an understanding of regulatory requirements and the ability to maintain accurate records, assess risks and contribute to high-quality care delivery.
My extensive experience as a Senior Care Worker provides a strong practical foundation for this type of position. However, I recognise that progression into care coordination requires additional development in academic knowledge, digital skills, delegation, leadership and care management.




3. TASK 1: CURRICULUM VITAE
Jowita Nowacka
Flat 4 Verdon Court
Farnham Royal
SL2 3AD
Telephone Number: 07438882390
Email Address: jowita.nowacka50@gmail.com

PROFESSIONAL PROFILE
I am a dedicated and compassionate health and social care professional with approximately 20 years of experience within the sector. My professional experience has developed from Activities work in 2006 and Support Work from 2009, followed by Senior Care responsibilities from 2012 to the present.
Throughout my career, I have developed strong practical knowledge of person-centred care, safeguarding, communication, teamwork and supporting individuals to maintain dignity, independence and wellbeing. My experience has also enabled me to develop leadership and supervisory skills within care environments.
I am currently undertaking a Certificate of Higher Education Skills for the Workplace at the University of Wales Trinity Saint David. My objective is to combine my practical experience with academic knowledge and progress towards a Care Coordinator and, in the longer term, a care management role.

KEY SKILLS
Person-Centred Care: Strong understanding of dignity, choice, independence, advocacy and individualised care.
Leadership and Supervision: Experience of supporting colleagues and contributing to the effective running of care teams.
Safeguarding: Practical awareness of safeguarding responsibilities, risk identification and the importance of protecting vulnerable adults.
 Communication: Ability to communicate effectively and respectfully with service users, families, colleagues and other professionals.
Teamwork: Experience of working collaboratively with colleagues and multidisciplinary professionals.
Organisation: Ability to prioritise responsibilities and maintain effective care delivery within demanding working environments.
Professional Development: Commitment to continuing education and developing the academic and leadership skills required for career progression.

EMPLOYMENT EXPERIENCE
Senior Care Worker
Name of Employer: Barchester
2012 - Present
Provide person-centred care and support in accordance with individual needs and care plans.
Support service users to maintain dignity, independence and choice.
Contribute to risk assessments and safeguarding procedures.
Support colleagues and contribute to effective teamwork within the care environment.
Communicate with families, colleagues and relevant professionals regarding service-user needs. Maintain appropriate professional records and documentation.
 Apply knowledge of health and social care procedures in everyday practice.
 Support the delivery of safe, respectful and high-quality care.


Support Worker
Name of Employer: Spring Rise
2009 - 2012
Provided practical and emotional support to individuals requiring health and social care services.
Assisted with personal care and activities of daily living.
Promoted independence and person-centred practice.
Communicated effectively with service users, families and colleagues.
Maintained confidentiality and professional standards.
Developed practical knowledge of safeguarding, care planning and teamwork.

Activities Role
Name of Employer: Ascot Nursing Home
2006 - 2009
Supported individuals to participate in meaningful activities.
Encouraged social interaction, independence and wellbeing.
Developed communication skills through regular interaction with service users. Worked as part of a wider care team.
Gained early experience of person-centred approaches within health and social care.






EDUCATION AND QUALIFICATIONS
Certificate of Higher Education Skills for the Workplace - Health and Social Care
University of Wales Trinity Saint David
Year 1- Currently studying



PROFESSIONAL DEVELOPMENT
 -Safeguarding training
- Health and safety training
- Person-centred care
- Mandatory care training
- First Aid training
- Medication training
- Moving and Handling training
- Infection prevention and control training






4. TASK 2: PERSONAL STATEMENT
I am applying for the Care Coordinator role because it represents a natural progression from my extensive experience within health and social care. I have approximately 20 years of experience within the sector, beginning with Activities work in 2006, progressing to Support Work in 2009 and subsequently to Senior Care from 2012 to the present. During this time, I have developed practical knowledge, professional confidence and a strong commitment to person-centred care.
One of my main strengths is my practical understanding of the needs of service users. Throughout my career, I have supported individuals with different needs and circumstances and have learned the importance of treating every person with dignity, respect and compassion. Person-centred care requires practitioners to recognise individual preferences, promote independence and involve people in decisions about their care. This approach is consistent with the principles of person-centred practice described by Kitwood (1997).
My professional experience has also helped me develop leadership and safeguarding skills. In a Senior Care role, I understand the importance of supporting colleagues, communicating effectively and recognising potential risks. Safeguarding is a fundamental responsibility within health and social care, and I understand the importance of reporting concerns appropriately and maintaining the safety and wellbeing of vulnerable individuals.
Communication is another important strength that I would bring to a Care Coordinator position. Effective coordination requires communication between service users, families, care workers and other professionals. My experience has taught me how important it is to listen carefully, communicate respectfully and ensure that relevant information is shared appropriately.
My current academic studies at the University of Wales Trinity Saint David are helping me develop the theoretical knowledge that complements my practical experience. Returning to higher education has been challenging, particularly because most of my previous development has been through practical workplace experience. However, the course is helping me develop my academic writing, critical thinking and understanding of professional practice.
I also recognise areas where I need further development. In particular, I need to improve my confidence with academic work, develop more advanced digital skills and become more effective at delegation. These areas are important because a Care Coordinator must be able to manage information, organise services and work effectively with other members of a team.
My long-term ambition is to progress beyond care coordination into a higher-level leadership or care management role. I therefore intend to continue developing my qualifications and leadership abilities after completing my current Certificate of Higher Education.
Overall, I believe that my combination of extensive practical experience, person-centred values, communication skills and commitment to education provides a strong foundation for progression into care coordination. I am motivated to continue learning and to develop the additional skills required to contribute effectively to the management and delivery of high-quality health and social care services.

 5. TASK 3: SWOT ANALYSIS
STRENGTHS - INTERNAL
Extensive Sector Experience
One of my greatest strengths is my approximately 20 years of experience within health and social care. My career has developed from Activities work in 2006, to Support Work in 2009 and Senior Care from 2012 to the present. This experience has provided me with extensive practical knowledge of care delivery and the needs of service users.
Leadership and Safeguarding Experience
My experience as a Senior Care Worker has helped me develop leadership and supervisory abilities. I understand the importance of supporting colleagues, identifying risks and maintaining safe standards of care. My practical safeguarding experience provides an important foundation for progression into a coordination role.
Person-Centred Focus
I have developed a strong commitment to person-centred care. I understand the importance of respecting individual dignity, preferences, independence and choice. Kitwood (1997) emphasises the importance of recognising the person beyond their care needs, which is consistent with my approach to professional practice.
Strong Interpersonal Skills
Communication is one of my key professional strengths. I am comfortable communicating with service users, relatives, colleagues and other professionals. My practical experience has taught me the importance of active listening, empathy and respectful communication.
WEAKNESSES - INTERNAL
Limited Higher Academic Qualifications
My career has primarily been developed through practical workplace experience rather than higher-level academic study. As a result, I need to continue developing academic writing, critical analysis and formal academic communication. Returning to education has also created some anxiety about academic writing and assessments.
Delegation Reluctance
One area that I need to improve is delegation. Because I take responsibility for completing tasks to a high standard, I can sometimes prefer to complete responsibilities myself rather than delegate them to colleagues. This could become a limitation in a Care Coordinator or management role because effective leadership requires appropriate delegation and trust in team members.
 Developing Advanced Digital Skills
I have basic familiarity with digital systems used within care environments, but I recognise the need to develop more advanced digital skills. In particular, I would benefit from improving my knowledge of care management systems, data analysis and digital reporting.



OPPORTUNITIES - EXTERNAL
Higher Education Engagement
My current Certificate of Higher Education at UWTSD provides an important opportunity to combine my practical experience with academic knowledge. Completing the qualification can strengthen my professional profile and demonstrate my commitment to continuing professional development.
Demand Within the Social Care Sector
The continuing need for skilled workers and leaders within health and social care provides opportunities for experienced practitioners to progress into coordination and management positions. My extensive practical experience provides a strong foundation from which to take advantage of these opportunities.
Leadership Development Pathways
Further professional qualifications, including Level 5 leadership and management study, could support my longer-term progression into care management. Employer-supported training and continuing professional development may provide additional opportunities to develop leadership, supervision and management skills.
THREATS - EXTERNAL
Work-Life-Study Balance
Balancing academic study with demanding work responsibilities can create pressure. Long shifts and changing rotas may make it difficult to maintain consistent study time. Effective planning and prioritisation will therefore be necessary.
Evolving Regulatory Standards
Health and social care is a highly regulated sector. Changes to CQC expectations, legislation, safeguarding requirements and organisational policies mean that practitioners must continue updating their knowledge and practice.


Competition for Progression Opportunities
Care coordination and management positions may attract candidates with both substantial practical experience and higher-level qualifications. Developing my academic qualifications and leadership skills will therefore be important to remain competitive.

SWOT SUMMARY
Overall, my SWOT analysis demonstrates that my greatest strengths are my extensive sector experience, practical leadership knowledge, person-centred approach and communication skills. However, I need to address academic confidence, delegation and advanced digital skills.
The external environment provides opportunities through higher education, sector demand and leadership development pathways. At the same time, work-study pressures, regulatory changes and competition for progression opportunities may affect my career development.
The SWOT analysis therefore provides a clear foundation for my Personal Development Plan. My development priorities are directly connected to the weaknesses identified above.

6. TASK 3B: PERSONAL DEVELOPMENT PLAN AND PROGRESS MONITORING
Development Goal 1: Improve Advanced Digital Skills
Development need:
My SWOT analysis identified developing digital skills as an area requiring improvement. Although I have experience using basic digital systems, a Care Coordinator needs confidence in digital care records, information management and data.
Action:
I will complete relevant digital training provided by my employer and/or university. I will focus particularly on care management systems, digital record keeping, reporting and basic data analysis.
Target date: February 2027.
Resources:
Employer training, UWTSD IT support, online learning resources and workplace guidance.
Success criteria:
I will be able to use relevant digital care systems confidently and independently for routine care coordination tasks.
Monitoring:
I will discuss my progress with my line manager during supervision and identify any further digital training required.
Development Goal 2: Improve Academic Communication and Presentation Skills
Development need:
My return to higher education has highlighted the need to improve my academic writing, presentation confidence and ability to communicate information in a structured academic manner.
Action:
I will attend UWTSD academic skills sessions and practise presentations regularly. I will also use feedback from tutors to improve future assignments and presentations.
Target date: June 2027.
Resources:
UWTSD academic support, tutor feedback, library resources and presentation practice.
Success criteria:
I will demonstrate greater confidence during presentations, improve the structure of academic work and respond positively to tutor feedback.
Monitoring:
I will compare feedback from future assessments with previous feedback and identify evidence of improvement.
Development Goal 3: Improve Delegation and Leadership
Development need:
My SWOT analysis identified reluctance to delegate as an area for development. Effective delegation is essential for coordination and management roles.
Action:
I will practise appropriate delegation within my current role by allocating suitable tasks to colleagues according to their competence and responsibilities. I will seek feedback from my manager regarding my leadership approach.
Target date: December 2027.
Resources:
Line-manager supervision, workplace leadership opportunities and leadership training.
Success criteria:
I will demonstrate increased confidence in delegating appropriate responsibilities and will be able to explain how delegation supports team effectiveness and service-user outcomes.
Monitoring:
Progress will be reviewed during regular supervision meetings.
Development Goal 4: Progress Towards Level 5 Leadership and Management
Development need:
My long-term career ambition is to progress towards care management. A higher-level leadership qualification would strengthen my knowledge and professional profile.
Action:
Following completion of my current Certificate of Higher Education, I will investigate and, where appropriate, enrol on a Level 5 qualification in Leadership and Management for Health and Social Care.
Target date: August 2027.
Resources:
Employer development opportunities, professional development funding, university or training-provider information and independent study.
Success criteria:
Successful completion of the qualification and evidence of applying leadership knowledge within my professional practice.
Monitoring:
I will review my progress towards this qualification during annual appraisals and supervision sessions in line with organizational requirements.



MONITORING AND EVALUATING PDP PROGRESS
My Personal Development Plan will be reviewed regularly rather than treated as a fixed document. I will review progress at least every six months and use supervision discussions with my line manager to evaluate whether planned activities are producing meaningful improvements.
Reflective practice will support this process because it allows me to consider what I have learned, how my behaviour or knowledge has changed and what further action may be necessary. Schön (1983) identifies reflection as an important part of professional learning because practitioners can learn from their experiences and use this learning to improve future practice.
I will monitor my development using several forms of evidence, including training certificates, tutor feedback, supervision discussions, assessment results and examples of improved workplace practice. If a target is not achieved within the original timeframe, I will identify the reason and adjust the action plan rather than abandoning the development goal.
This approach will allow the PDP to remain realistic while supporting my long-term ambition of progressing from Senior Care Worker towards Care Coordinator and eventually care management.

7. TASK 4: CRITICAL REFLECTION ON COMPONENT 1 PRESENTATION
Description
For Component 1, I completed an academic presentation related to professional skills and standards within health and social care. The presentation provided an opportunity to demonstrate my understanding of professional practice and to connect academic concepts with my practical experience within the care sector.
I used presentation slides to organise the information and discussed topics relevant to professional practice, including person-centred care, communication and regulatory responsibilities. Following the presentation, I received feedback that recognised my practical knowledge while also identifying areas for improvement in presentation delivery, slide design and time management.

Feelings
Before the presentation, I experienced anxiety because formal academic presentations were less familiar to me than communicating in a workplace environment. My extensive experience in health and social care has given me confidence when dealing with service users and colleagues, but academic presentation requires a different type of communication. As the presentation progressed, I became more comfortable because I was able to relate academic concepts to situations that I had experienced during my professional career. This helped me recognise that my practical experience is a valuable strength when combined with academic knowledge.
The feedback I received was useful because it confirmed that I have strong practical knowledge while also identifying specific areas where I can improve.
Evaluation
One of the strongest aspects of my presentation was my ability to use practical examples. My professional experience allowed me to explain concepts using realistic situations rather than relying entirely on theoretical descriptions.
However, I identified weaknesses in my time management and presentation technique. I sometimes spent too long explaining particular points because I wanted to provide sufficient detail. This created pressure towards the end of the presentation.
Another area for improvement was the amount of information presented on individual slides. When slides contain too much written information, there is a risk of relying on the text instead of communicating naturally with the audience.
Analysis 
The experience demonstrated that practical expertise and academic presentation skills are related but different abilities. My professional background gives me substantial knowledge of health and social care, but I need to develop the ability to communicate that knowledge concisely in an academic setting.
Cottrell (2019) highlights the importance of developing effective study and academic skills, while reflective practice encourages professionals to use experiences as opportunities for future learning. My presentation demonstrated that preparation is particularly important when I am working outside my usual professional environment.
My anxiety also influenced my presentation style. Having detailed information on the slides provided reassurance, but it also created a tendency to look at the slides rather than consistently engaging with the audience. In future presentations, I need to use slides as visual support rather than as a script.
The experience is also relevant to my career goal of becoming a Care Coordinator. A coordinator needs to communicate information clearly to colleagues, service users and other professionals. Therefore, improving my presentation and communication skills will have benefits beyond academic assessments.
Conclusion
Overall, the presentation was a valuable learning experience. It confirmed that my extensive practical experience is one of my greatest strengths, but it also demonstrated that I need to continue developing academic communication, presentation and time-management skills.
I have learned that confidence develops through preparation and repeated practice. I also recognise that feedback should be viewed as an opportunity for professional development rather than criticism.
Action Plan
To improve my future performance, I will take the following actions:
Improve slide design:
I will use shorter bullet points and avoid overcrowding slides with unnecessary written information.
Improve time management:
I will rehearse presentations using a timer and allocate an appropriate amount of time to each section.
Increase presentation practice:
I will practise presentations before assessments and, where possible, seek feedback from colleagues, tutors or other students.

 Develop academic communication:
I will use UWTSD academic support services to improve academic writing, structure and presentation skills.
Build confidence:
I will treat each presentation as an opportunity to develop confidence rather than focusing solely on assessment results.
These actions will contribute to my personal development and support my longer-term progression into a Care Coordinator role.
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