15/01/2026






Case formulation of Emma L 
Forensic psychology and the criminal mind
Module lecturer- Karen Eaton Thomas






















Acknowledgement of AI Use
 
I acknowledge the use of ChatGPT (https://chatgpt.com/) on 28/12/2025 to structure my essay and to support my research using the prompt(s): 
1. what schemes are there in the uk to help women of financial abuse or just iddues with finances to be supported
2. 
I confirm that I have not presented any AI generated text as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.














Forensic case formulation is a tool used in the preparation, planning, presentation and maintaining of intervention and rehabilitation plans in the UK’s justice system. An intervention plan to aid rehabilitation is required for Emma L who has been found guilty of Fraud and theft within the workplace and has been handed a suspended sentence with a further 150 hours of community working. The forensic case formulation explores multiple avenues in the offender’s situation, personal history and psychological presentation to develop a detailed plan for intervention to overcome or reduce problems, provide a framework to measure progress and serve as a handbook for professionals such as probations workers and social workers to build a relationship with the offender and monitor how the offender is doing. The forensic case formulation, including a psychological assessment will document factors that may have led to her offending, to consider the risk of re offending and to recommend interventions to reduce this risk.

In this forensic case formulation the individual in question is a 29 year old female from the south west of the UK named Emma L. Emma’s father was incarcerated for theft and drug possession when she was nine years old and she became a carer for her two younger siblings when she was also a child and although “loving” was not able to provide the emotional support due to stress. Surrounding the period when the crime was committed, Emma was having financial problems with credit card debt. Her partner had experienced job loss and was physically, emotionally and financially abusive towards her. His controlling behaviour also limited her social contact. She has been convicted of employee-related fraud and theft. The Crime was committed during a two-year period while she was in the employment of a local estate agency, a job Emma began when she was 25 years old. Through the diversion of company funds she stole £15,000, the money was used to pay off rent and credit card debt that she was in. The sentence was an 18-month suspended sentence with 150 hours of unpaid community work and community supervision.  Emma was further ordered to attend a Women’s rehabilitation program.

Emma L throughout her development as a childhood endured several events that can be described as traumatic. Family history and educational experience are important aspects of personal development and can be a way to evaluate and explain how she reacts to problems that she is facing Emma L experienced a breakup of her family at aged 9, this followed her father’s arrested for theft and drug possession meaning he was absent from the family home and the family. Emma L’s mother was present throughout her childhood but had to work multiple jobs to support the family. Emma L’s mother was described by Emma as being loving, but due to the stress of holding down several jobs she lacked emotional presence within the relationship with Emma. Emma is the oldest of three siblings, but due to the parental dynamic she became the primary care giver of her two younger siblings when she was still young. The age of this ‘parentification’(Ivan Boszormenyi-Nagy,1965; Geraldine M.Spark, 1973) occurred is not specified but is likely to have followed from her father’s absence and mother’s additional stress from the age of 9. Despite these difficulties at home, Emma’s education was stable up until age 17. In school despite being described as ‘conscientious but anxious’ Emma performed well overall. Due to financial struggles at age 17 Emma was forced to leave college without completing the course.
Emma’s childhood experiences can be used to create an idea of how she is as a person and why she went on to commit crime. Motivations for the crime are already available as Emma explained them when questioned. Using criteria set out for childhood trauma and adverse childhood experiences (Cleveland Clinic, 2025), Emma scored a four out of ten potential adverse childhood experiences. Adverse childhood experiences (ACEs) were linked to criminal behaviour in adults by Felitti et al in 1998 and the NHS Young Minds campaign reports that people who 4 or more ACES are eleven times more likely to be imprisoned. Of 10 ACEs listed by Felitti, Emma L is likely to have experience of emotional neglect from her mother, adults with drug problems from her father, a parent in prison and parents’ separation.
Behavioural effects seen in adults with ACEs are described in Transforming troubled lives together, The Mulberry Bush website. Substance abuse in the home can lead to feelings of anxiety as noted by Emma L’s school. Feelings of worthlessness and difficulty forming relationships can arise in individuals who have experienced emotional neglect. A parent going to prison can lead to shame and stigma leading to isolation and withdrawal. Information available prior to Emma’s offense points towards Emma having a disorganised attachment style.
Emma’s personal history shows problems that can be used to explain how she is an individual currently. To understand why the crime was committed an analysis of the offence need to be made. This analysis considers what was taking place in Emma’s life just before and during the time the crime was committed to see the driving factors behind her behaviours. Using the correct model for analysis is important. Emma’s crime is not classed as organised or violent crime, making the ‘Fraud triangle’ developed by David Cressey (1950), a criminologist, a suitable model to use.. There are three parts to the fraud triangle: incentive and pressure, opportunity and finally rationalisation. In the context of Emma, she did have incentive and pressure to commit the crime. Prior to the crime, Emma was experiencing financial instability where she was struggling with credit card debt and bills being due such as rent and utilities, Emma also had pressure to commit the crime through being in an abusive relationship where her partner, controlled finances and social contact, and became unemployed around the time the crime was committed. Emma had ‘opportunity’ to commit the crime through her job at a local estate agents, where she had access to business accounts. Emma’s higher than average IQ, would have helped her develop the skills to even commit the crime.
Rationalisation is how a person explains to themselves it is Ok to commit the crime, for example, everyone else does it so why shouldn’t i? Emm’s worry that she might lose everything, her limited social connections, lack of financial independence or parental role models growing up meant that she might not have been able to see other ways out such as debt support and so had no option but to steal. Emma had bills to pay, the money went into paying off these bills All three elements of the fraud triangle were present.
To best help Emma in her rehabilitation it is important to consider all the issues together, this can help create a hierarchy of her needs and work out what issues need more attention than others. One way to do this is using the four P’s model. Made up of four factors; predisposing which is all of the issues that were present before the actual crime period or immediately before, precipitating factors which are factors that pushed Emma towards the crime or increased the likelihood of one occurring, perpetuating factors which are current stressors and problems in Emma’s life that could increase the chances of reoffending and finally, protective factors which are parts of Emma and her current life that can be used to prevent reoffending.
Emma grew up in a family that was shaped by parental incarceration and financial instability, with an absent father figure and a mother who was emotionally neglectful. Emma was also shaped by her parentification with becoming a primary caregiver of her two younger siblings. Emma’s attachment style was likely to be given the lack of a stable parental figure and a low amount of emotional support, this is reflected in the abusive relationship she was in during the time of the committed crime. Emma may have had difficulty during the school age ( 7 to 11 years old and early adulthood ( 19 to 29 years old) as by Erikson’s psychosocial stages ( 1950), this is reflected in her low self-esteem, high levels of self-criticism, minimising of her own needs and her problems surrounding being in an abusive relationship. These experiences in Emma’s childhood impacted her own view of herself as being a “failure” and this has continued into the present with her current social isolation apart from her own mother.
These underlying factors may have precipitated Emma’s criminal behaviour. These behaviours have been produced by low self-esteem with a high IQ and an abusive partner who was recently unemployed.
Emma is at risk of reoffending with certain factors that are on-going in her life. Her continuing struggles with finances make her vulnerable to reoffend, the initial problem that was a reason behind her criminal activity is perpetuating and needs to be tackled. This factor is further elevated by her lack of employment, primarily due to her criminal record. Emma is at risk of having further perpetuating factors materialising, her own struggles with abuse may mean that she is at heightened risk of returning to an abusive relationship ( Lahav. Y, 2022).
Emma’s current situation isn’t all bad, there are some parts to her personality and life that be used as a protective factor, something that can lower Emma’s chances of reoffending, she is motivated about being rehabilitated while expressing guilt for the crime. Emma may not have a current social life outside her mother but her own intelligence, puts her above average ranges of IQ and this can be protective if it enables her to take full advantage of intervention and rehabilitation available.

When rehabilitating an individual there are multiple models, formulations and theories that can be used. The Risk Needs Responsivity model (Probation service models and principles, HM Inspectorate of Probation, accessed 2025) is particularly effective in community settings for planning interventions with a 35% improvement in reoffending over 17% in non-community settings. It looks at risks of reoffending and what the person needs to reduce the risk. Interventions try to change behaviours away from crime. Criminal history was one behaviour that was not changeable. In Emma’s case interventions will support her to move from poor family relationships to supportive caring relationships, from lack of work to increased and satisfying employment, and change from poor use of leisure time with her current isolated position, to satisfying (non-crime) leisure past times. Emma is not shown to have the other risky behaviours of substance misuse, associating with criminals or having a positive view of criminal activity.
Responsivity is about how the interventions should be delivered with cognitive social learning methods favoured to tackle psychological needs about self. Specific skills support can be offered around relationships and finance.  Emma’s need for supervision will be higher at the start as she has a limited personal support network and needs to overcome her problems with isolation and low self-esteem. As she makes progress on goals around building positive personal relationships, financial understanding and moving towards employment, supervision can be less frequent.
Specific intervention avenues are tailored for different aspects of an individual’s crime, personality, psychological profile and personal history, to choose the best overall pathway for Emma it is again important to find a model that has the highest chance or of reward and limits the chances of reoffending. Within Emma’s current life there are a few different models that fit the criteria of her personality, crime, psychological profile and personal history.
The first of these intervention models is the ‘Good Lives Model’ ( GLM). This model focuses mainly on helping individuals live meaningful, prosocial lives. Information given about Emma’s current life position states that she is struggling with knowing where to start to re-building her life, the model can do this well through providing motivation and life direction. The second idea is a common form of therapy, cognitive behaviour therapy. This therapy can be used in the context of fraud crimes and furthermore in the context of cognitive distortions and poor coping strategies, Emma presents with both of these behaviours. Emma exhibits behaviours of low self-esteem where she is also currently socially isolated by choice due to “fear of judgement”. CBT can be used to challenge her distorted thinking patterns and to further develop positive behaviours in response to negative stimuli.
It is imperative however to acknowledge Emma’s childhood and the trauma she experienced. In some cases severe trauma can affect how well therapy works and can present more challenges with rehabilitation. Trauma-informed rehabilitation is a framework that can explain why Emma’s behaviour patterns developed and how to better utilise therapy to increase success rate.
With the information gathered and processed, Emma may benefit most from cognitive behavioural therapy ( CBT), this therapy would be more effective overall if it worked in tandem with the trauma focused. Empirical evidence backs that using trauma-informed framework along side normal therapy can increase its effectiveness, this can be on top of already existing empirical evidence backing the use of CBT in trauma related contexts within therapy, ( Korovynsky. I et al, 2025).
Multi- agency and method approaches can be effective when used together. With Emma’s current living situation, she is stills struggling financially this can be a point of reoffending so  tackling this is imperative. The information provided shows that Emma is struggling to find a  job with a criminal record. An intervention plan can be made to also work with charities that can aid her getting a job and become more financially stable. An example of a charity that work with women who have a criminal record find work is Working chance. Introducing Emma to further support form charities or government funded schemes that can give her advice and support can be a positive thing, one such government funded scheme is money helper which provides advice to people struggling with debt and financial instability.
When planning an intervention, creating a plan to re-evaluate later is important, This can be used to track progress. With the use of CBT, many treatments can last up to 6 months. Re -evaluating how Emma is doing and seeing where she is responding with the therapy by developing more positive behaviours. The outcome of the review will be used to decide what further intervention is required. In addition, at 6 months if Emma’s financial situation is still at a high risk, further government assistance could be offered to her.

With rehabilitation many ethical concerns can arise, during the process there are some stages that can be more sensitive. These highly sensitive areas can be the cause of reoffending if they do not have a correct and safe way to avoid them entirely or minimise their effects. Emma is a vulnerable adult, she has been abused in the past by her partner and this puts her as risk. This risk could be minimised through a few avenues, Emma could just be told to completely avoid dating entirely, a logical solution to this potential risk is to have parts of her trauma informed CBT to help Emma understand and grow from her experiences with the abusive relationship she was in and give her the proper tools and support systems to cope better. Supporting her to develop a positive relationship with her mum could be a helpful step.

In summation, Emma’s experiences throughout her life have left her with issues that need to be rehabilitated. The recommended course of action is that Emma attend weekly CBT therapy sessions with the focus of the sessions being towards her early trauma and to help her improve her own self-esteem. Emma also needs to be given financial support through government or charity assistance to support her short term and through charities and government funded schemes to help her manage her debt and increase her chances of getting a job. Setting SMART goals and their evaluation with Emma should form part of her supervision. These evaluations will be useful for planning additional interventions or changing the recommendations if Emma is making more or less than expected progress.
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