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Cover Letter

Dear Sir or Madam 
Your company recently advertised online on Indeed for a job role as a Health Assistant. Following the job description I am positive and confident that I would be a great fit for your position as my skills, ability and future potential exactly fit your requirements. 
Without wanting to seem arrogant I sense that I come to you with a background that is exclusive and unique from other candidates. I have all of the abilities required to do the job well,  I want to focus on my ability to work under pressure and in busy environment. My other main strengths include, but not restricted are the following:
Always would represent your business in a professional approach
Capable to work independently and within a team
Able to schedule workloads to be able to meet targets, goals and priorities
Able to work in different environment and multitask 
Able to work in conflicts circumstances to find the right results to avoid any more conflicts or problems 
I have the abilities, skills and qualifications that are necessary for this job role and willing to go under any training that would be needed. For further information about my qualifications please view my CV, that is attached to this Cover Letter. 
I would appreciate an opportunity to attend an interview, where we would be able to talk further in more details the strength and value that I can bring to your already successful business. I am thankful of your quality time and I excitedly look ahead to consideration from you. 
Your Sincerely, 

Fozia Shabir 

Professional CV
Fozia Shabir
Smethwick, | 07417553428 | | Foziaa25@outlook.com
[bookmark: _Toc126931119]Personal Profile 
I am a creative, enthusiastic and highly motivated individual who has developed a strong passion for working with people with a wide range of complex needs. I enjoy a diverse, fast-paced environment where I can have an opportunity to create loyalty through the service I deliver. I am a conscientious person who works hard and pays attention to detail. I am flexible, quick to learn new skills and eager to learn from others. As I have worked in previous settings working alongside vulnerable groups, I have a great understanding of different responsibilities between diverse positions within the sector. My mission is to help others to overcome barriers within their life and help them to reach their full potential.
[bookmark: _Toc126931120]Skills 
· A strong track record of working effectively with challenging people. A calm, welcoming and non-judgmental attitude
· An understanding of the barriers facing adults and young people. 
· Impressive interpersonal, relationship-building and prioritisation capabilities
· Excellent written and oral communication skills Computer literate and able to write up detailed reports.
· SIA License & Badge 

[bookmark: _Toc126931121]Employment History

Security |WestMid Services Group| May 2021- October 2022
· Conducting searches for unauthorised or illegal items 
· Responding to incidents 
· Safety of customers and clients during and after event 
· Helping clients and customers during events
 Security Door Supervisor | G4S | Apr 2018- Dec 2019 
· Screening a person's suitability to enter an event or establishment.
· Conducting searches for unauthorised or illegal items
· Responding to incidents within a queue, audience, or spectator group.
· Dealing with conflict diplomatically within the designated areas.
· Restraint and escorting techniques only when alternative non-physical strategies have been exhausted.
· To create a secure safe and welcoming environment for the public and present a deterrent to antisocial behavior and criminal activity.

Steward | NEC (OCS) |Oct 2017 – Nov 2018                                                                                                  
· Helping the customer find the way around the Genting Arena.
· Working independently and teamwork 
· Safeguarding and reporting of any problems  
Care worker | Home to Home Care | April 2018.
· Helping around and feeding the person I am looking after.
· Working independently and team worker 
· Helping with the needs and changing of clothes 

Picker and Packer | Amazon, Birmingham | December 2016 - January 2017
· Worked under pressure to meet targets.
· Picking and packing items in the warehouse 
· Working in small teams and on my own initiative
· Ensured that a high-quality service was delivered to customers.

Europak, Birmingham | April 2016- September 2016
· Learned how to unbox and stack shelves with new items.
· Working with customers to identify items they were looking for.
· I dealt with any problems that customers faced.
· Also dealt with difficult customers and resolved their issues. 

Pound Stretcher, Birmingham | May 2015- July 2015
· Stacked shelves and labelled prices on products 
· Supported customers to find products that they were looking for.
· Replenished products on the shop floor
· Ensured a high-quality customer service was always delivered 

[bookmark: _Toc126931122]Education 

Washwood Heath Academy                                                    September 2010 - June 2016 
Health and Social Care level 3 - Distinction* 
Completed 5 GCSE’s including Maths, English 8 BTEC including science 
Gateway Training                                                                       March 2022- August 2022
Level 2 in English & Maths 
Business techniques level 2 & 3
University of Wales Saint David Trinity 
Health and Social Care level 4- Merit                                                     May 2021- May 2022 
Health & Social Care level 5 and level 6-                                    September 2022- Currently 
References available on request


[bookmark: _Toc126931123]PITCH- Radio Podcast

Radio Podcast- BBC Radio 2 
I am writing regards my podcast based around mental health and how people are suffering from a mental health. During this Podcast we would be decisioning about the different symptoms that people with mental health face and also would be talking about the different types of mental health, the most common mental health in the UK are anxiety and depression. During this Podcast we would be talking about the different conditions of mental health and what is mental health. This Podcast would help people who are suffering alone and don’t know where to get the right help as well as this would help people and encourage friends and families to check in with their relatives and friends who could be suffering from mental health. We also plan on inviting people from these sections below to talk about the help available for people who are going through difficulties and mental health;
· A member from NHS 
· Forward thinking Birmingham 
· Minds
· Samaritans 
By doing such we would be raising awareness about mental health and hopefully save people who are going through this stage alone, as well as helping families and friends in understanding what is mental health and why people go through it. By doing this people would know how to prevent any dangerous acts as well as understand where to receive the right help. We would be also talking about different help methods that are available such as therapies, medicine and psychiatry. As mental health effects people feelings and behaviours such as feelings could effect their everyday life and work, mental health could be affected by a life event or at work. Mental health affects people who are younger as well as older. We would be talking about how mental health has no age limit and how people can prevent or self-help themselves as well as others. 
Mental health also effects people behaviours we would be discussing about how to get the right help for people who are facing mental health behaviour change and how young and old people can understand the difference between mental health behaviour change among each other’s colleagues, friends, students and etc. Therapy includes talking regards problems with a professional person. CBT is based with certain feelings that affect your everyday life and seeks to change them in a correct manner. Psychotherapy is just like therapy, but they typically concentrates on your old relationships and experiences. Medication the 4 groups of pills contain antidepressants, benzodiazepines, antipsychotics and mood stabilisers.
While this Podcast would be used to show and help people in the UK with Mental Health but also encourage people to come out of their comfort zone and tell their stories on how mental health had effected them. This would help many people in overcoming barriers that their face when looking for help or with their everyday life. They are many reasons why people face mental health these could be caused by work overload , personal (family or an event) , money (unable to provided food or pay bills on time) or technology (new technology that includes computers, laptops or smartphone). 
People go through mental health alone and some leads to dangerous and life threating, by this podcast we would be able to reach many people from different age groups as well as different religious and help them in showing and developing a knowledge on mental health and how their can deal with certain through and provide them the right path to take to receive the right help before its late. This podcast would encourage many people to come forward and express their emotional and share their stories live with many other people listening and people who are nervous or scared to receive help from others. 
We would also take this opportunity to raise funds for mental health charities and provided extra support for people with mental health such as therapy sessions and maintaining a healthy life style. 
