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Why psychology is relevant in our Health and Social Care practice?
A health and social care professional who understands psychological theories of lifespan development and behavior can be  more effective in their role than a health and social care professional who does not understand these theories
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1. Introduction
Learning psychology theories is functional not only for professional careers but in everyday situations as well. Whether raising a child, communicating with peers and colleagues, dealing with elderly people, knowing the human behaviors, the challenges, and stages in lifespan development is beneficial to know. In health and Social Care jobs it is particularly important to comprehend the psychological theories because every occupation involves collaborating with people – supporting the needs of families, communities, and individuals. According to Cherry (2021),” A psychological theory act as framework to help understand and explain different aspects of the human mind and behavior.” In the report three psychology theories with practical examples are presented, that prove the statement that health and social care professionals which understand psychological theories for human development and behaviors are more effective in their job. 
2. Erik Erikson’s Theory of Development
Erik Erikson’s Theory of Development (1950) consists of eight stages ranging from birth to death, as each is linked to a particular age range. According to his theory, a person will complete each stage, developing a basic virtue unique to that stage.
	Stage
	Psychosocial Crisis
	Basic Virtue
	Age

	1.
	Trust vs. Mistrust
	Hope
	0 – 1½

	2.
	Autonomy vs. Shame
	Will
	1½ – 3

	3.
	Initiative vs. Guilt
	Purpose
	3 – 5

	4.
	Industry vs. Inferiority
	Competency
	5 – 12

	5.
	Identity vs. Role Confusion
	Fidelity
	12 – 18

	6.
	Intimacy vs. Isolation
	Love
	18 – 40

	7.
	Generativity vs. Stagnation
	Care
	40 – 65

	8.
	Ego Integrity vs. Despair
	Wisdom
	65+


[bookmark: _Hlk130479263] https://simplypsychology.org/Erik-Erikson.html., (2023)
The most important message of Erikson's theory is that you are never too old to grow, evolve, or learn.
[bookmark: _Int_75h2NOrC]The attention in the report is on the stage 5 of Erikson‘s Theory (1950) – Identity vs. Role Confusion (12 – 18 years). According to Macleod (2023), in this age the teenagers start to develop their autonomy, independence, and self – discovery. On the way to finding themselves, they try different things, and their inexperience can lead to confusion and uncertainty. According to Erikson, stage five success leads to fidelity—alignment with our social group's ideals. Social contact creates our conscious self and balance’s identity and uncertainty. Therefore, adolescents need support and reassurance, so they can believe in themselves, build their identity, and find their way in life.
[bookmark: _Hlk130531713]“Identity gives us a lifelong sense of self that guides our behavior and beliefs, preventing identity crises.” ( Heshmat, 2014) 
3. Practical example of S Erikson’s Development Theory
According to Indeed.UK Career Guide, child welfare and family social workers help vulnerable children and families with psychological or social challenges in the home, school, or community.
In this example, the social worker has as a service user teenager, 16 years old, who skipping school, and starts running away from home. In her visit in the family home, she establishes that the step – father is quite demanding men, and he send the boy to school that he does not like. In the ensuing conversation with the boy, the worker establishes that the teenager loves drawing, and his wish was to apply in art school instead of the mechanics school chosen from his step - father. 
Referring to the sixth stage of Erikson Theory of Development, the social worker explicates to parents, that in this age the boy needs support and understanding, and her opinion is to allow the boy to study what he wishes, would correct his behavior, and improve the relationships in the family. She suggests also, the step – father conversations with the boy not to be imperative but with more patience and understanding to help him to develop his identity and self – esteem. The result was that the boy attended the new school regularly, and the family connection was improved.
“What Erikson’s has given us is not just a theory for developmental psychologists, or sociologists, or psychologists, but a theory – an outline for living – within we can understand ourselves and others.” (Hoover, 2004) 

4. Skinner (1948) Operant Conditioning Theory
Skinner’s theory states that happy effects are more likely repeated than painful, and this can be manipulated by reinforcement. Skinner (1948) evaluated operant training on animals in a "Skinner Box”.  He thought that the best way to understand behavior was to look at what led up to it, and what happened after it. When the learner's conduct is followed by consequences or reinforcement, operant conditioning occurs.
Operant conditioning relies on reinforcement schedules. How frequently and when a behavior is rewarded affects its strength and speed. Reinforcements are either continuous, which reinforces predicted behavior every time or partial, occurring sometimes. According to Cherry (2012), Skinner's work is still employed in everyday educational routines and disciplining routines. B. F. Skinner defined reinforcements in operant conditioning could be positive, negative or punishment. According to his theory, rewards are reinforcing stimulus that enhance desirable behaviors in positive reinforcement. Negative reinforcement enhances behavior by eliminating an unpleasant experience and removes negative behaviors. Moreover, Skinner proposes that the punishment could remove undesirable behaviors.
Mcleod (2023) argued that Skinner's operant conditioning may help instructors manage their classrooms. “A teacher must set expectations and punishments in the initial days of class by using continual reinforcement to teach the anticipated behavior.(Macleod, 2023).”
5. Practical example Skinner’s Operant Conditioning Theory
“The behavior which leads to a person's admission to a mental hospital often involves danger to himself or others, withdrawal from normal social functions, or a dramatic change from his usual mode of behaving.” (TEODORO AYLLON2 and JACK MICHAEL, 1959)
In the research, conducted  in the mental health hospital, the nurses were questioned about the patient's naturally occurring reinforcement, problem behavior length and frequency, and control options before a systematic observational study of the patient's behaviors. One aspect of the study regards two family patients refusing to eat them self, which main concerns were about their clothes and appearance. Janet has 28 years in the hospital and Mary having 7 months. Applying Skinner’s Theory, the nurses were instructed to spoon feed the patient carelessly, but without exaggerating the food dropping. Social reinforcement in those cases depended on patients feeding themselves, and the unpleasant stimuli was food pouring. Both patients achieved full self-feeding, which has been maintained for over 10 months.
“ Whenever we present a state of affairs which is known to be reinforcing at a given drive, we must suppose that conditioning takes place, even though we have paid no attention to the behavior of the organism in making the presentation.” (Skinner, 1948)

6. Humanism –Carl Rogers (1940) Person – Centered Therapy
Humanism, although is not scientific theory, values human dignity. Humanistic psychology is an approach that emphasizes a holistic view of the person and notions like free choice, self-efficacy, and self-actualization. Instead of focusing on dysfunction, humanistic psychology aims to help individuals realize their potential and well-being. Humanism has meaning in many domains, including psychology, and is the most related to health and social care field. Carl Rogers, a humanist psychologist, invented client-centered therapy, also known as person-centered therapy or Rogerian therapy, in the 1940s.

“Client-focused therapy aims directly towards the greater independence...of the individual rather than hoping that such results will accrue if the counsellor assists in solving the problem.” (Rogers, 1940)

According to Rogers, therapist must be active, engaged, and responsive to create an environment where a client can progress towards solutions by establishing trust, helping the individual find clarity in their statements through repetition, listening closely for new layers of understanding, and expressing non-judgmental empathy.
According to Psychology Today (2022), the therapist needs to demonstrate unconditional positive respect, and providing support and care regardless of what the client are facing or going through, giving reassurance, demonstrate engagement by active listening, receptive eye contact, and positive body language. Client-centered treatment may increase self-concept. Self-concept affects how individuals perceive themselves and how they interact with the environment.
7. Practical example on Carl Rogers Theory
Application of Carl Rogers Person Centered Therapy could be in the care or nursing home settings. The care worker provides care for the residents following personalized care plan, based on the preferences of the residents and their families for their care, and working with respect and dignity.
“Providing respectful care fosters relationship building and has been reported to promote healing  and better outcomes.” (Mead, Bower, 2002)
In international study  for the effectiveness of person - centered care in people with dementia in different care settings in 2017 was established that person – centered approach significantly improved quality of life, lowered depressive symptoms, and upgraded the connection with carers. 
According to Kim and Park (2017), after 10 months, large-scale staff education interventions using the value of human life, an individualized evaluation of individuality, an understanding of the patient's perspective, and positive social psychology to improve relative well-being practice model in nursing home settings reduced the level of depression and enhanced the quality of life. “Person-centered care interventions were shown to reduce agitation, neuropsychiatric symptoms, and depression and to improve the quality of life.” (Kim, Park, 2017)

8. Conclusion
In conclusion, health and social care workers who are familiar with psychology theories can meet the challenges in their job and are better prepared to work with people with different problems and behaviors. Knowing different theories of human development could only help the workers to understand the situation, and to choose suitable approaches to resolve the issues. The effectiveness and outcomes in this field depend on people satisfaction, and to choose the right perspective is better to be familiar with human nature.
“Psychology is the science of behavior and mental processes emphasizes training and knowledge about such aspects (e.g., development over the lifespan, learning, motivations, experiences, emotions, cognition, social behavior, personality, etc.). Moreover, it strives to understand how biological, and social factors influence health and illness.” (Wahaas, 2005)
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