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Introduction 

This portfolio will demonstrate my learning throughout the Employability module. Each section will discuss how studying each unit allowed me to progress personally and professionally within Health and Social Care. During the module I developed knowledge surrounding personal branding, employability, globalisation, identifying opportunities and maintaining wellbeing within the workplace. Each topic has allowed me to understand that becoming a successful healthcare worker requires much more than excellent grades and academic knowledge. 

As I am currently studying Health and Social Care my career goal is to become a Deputy Manager working within a care home. Throughout this module I have identified skills, knowledge and personal qualities required to achieve my career goal. Participating in online discussions, forum activities and reflective exercises allowed me to recognise my strengths and areas to improve while discovering how employability skills can benefit career progression. 

The following portfolio is divided into four sections, reflecting on each unit included in the module. Each unit has been explained what was learned, how activities affected my knowledge and how information can be applied to Health and Social Care practice. Where relevant, academic literature has been used to support my learning and reflections. 

Unit 1 

Unit 1 allowed me to develop a personal brand and recognise how my strengths can affect my employability. Before studying this unit I believed personal brand related only to business or social media platforms. I have now understood that every healthcare professional has their own personal brand based on their behaviour, professionalism values and communication skills. 

One of the key concepts I learned was self-awareness. According to Goleman (1998) self-awareness is the foundation for emotional intelligence and leadership. After reflecting on my strengths, I recognised my qualities include empathy, responsibility, teamwork and leadership skills. Working at a care home has allowed me demonstrate these skills every day when providing support to residents and overseeing care staff. 

Another important topic was planning your future career. During an online activity I was asked to reflect on my future career goals and write about my ambition to become a Deputy Manager after finishing university. 

Health and Social Care Career Discussion 

In the discussion above I stated that I wanted to progress to a Deputy Manager position due to my enjoyment of leadership roles and providing person-centred care. Completing this activity made me think about the qualifications required for management positions. I realised leadership positions require great communication skills, safeguarding knowledge, decision making skills and competence organising rotas and staff. 

The unit also taught me about soft skills. Employers are increasingly looking for candidates with strong soft skills such as communication, teamwork, adaptability and emotional intelligence (Robles, 2012). Within Health and Social Care these skills directly impact patient satisfaction and quality care. 

Soft Skills Discussion 

In the discussion above I described soft skills as including communication, teamwork, problem solving and many more skills required when adapting to different situations. Reflecting on this activity made me recognise how these skills play a key role when supporting vulnerable adults, communicating with resident’s families and working within multidisciplinary teams. 

I also learned that qualifications are not the only factor that makes up your personal brand. Tom Peters (1997) stated that we should view ourselves as our own brand by continually demonstrating professionalism and adding value to an organisation. This changed my perspective on personal brands because I now realise my day to day behaviour impacts my professional reputation. 

Overall, Unit 1 has boosted my confidence and allowed me to identify my strengths. I have also recognised areas that I need to improve on to reach my goal of becoming a Deputy Manager, specifically leadership and strategic management skills. Studying this unit has motivated me to continue my professional development throughout my career. 

It’s a Small World 

Unit 2 allowed me to understand how globalisation can affect employment, healthcare and society. Before completing this unit, I knew that every country’s healthcare system was different but had not recognised how global issues can affect local healthcare services. 

One of my favourite topics was the gig economy. The gig economy is where businesses employ agency workers, bank staff or temporary workers to cover workforce shortages. 

Gig Economy Discussion 

In the forum activity above I discussed my thoughts on agency nurses and care workers that choose to work flexible hours instead of being employed permanently. Reflecting on this forum allowed me to understand there are positive and negative impacts of the gig economy on both employees and employers. Employers benefit as they have increased staffing options and employees gain more control over their working hours. However, there can be negatives to frequent changes in staff such as affecting continuity of care. 

Global workforce mobility was another topic I found interesting. The NHS often rely on international workers to cover staff shortages (NHS England, 2023). This taught me that cultural awareness is crucial when working with colleagues and service users from different countries and cultures. 

Campinha-Bacote (2002) states cultural competence is being able to provide “effective, respectful care to people of all cultures” (p. 6). After reflecting on my workplace I work with colleagues from various countries and care for residents that have different cultural beliefs. Unit 2 has reinforced how important it is to value diversity and adapt communication where necessary. 

The final area discussed was technological development and digital communication. Technology is increasingly being used throughout healthcare whether it be electronic patient records, virtual team meetings or online learning. Completing this module has improved my digital literacy which I believe is another important skill for employability. 

Overall, I feel Unit 2 has given me a better understanding of healthcare outside of my own workplace and social bubble. I now recognise how global influences such as migration, pandemics and staffing shortages can affect day-to-day practice for Health and Social Care professionals. As I hope to become a Deputy Manager one day, understanding these topics will allow me to support my team more effectively. 

Unit 3 

Unit 3 allowed me to recognise opportunities for personal and professional development. One takeaway I had from this unit is that opportunities will not just fall into your lap. In order to benefit from opportunities you must actively seek experience that will progress your knowledge, skill and confidence levels. 

According to Kolb’s (1984) Experiential Learning Theory we learn through experience, reflecting on that experience and finally applying what we’ve learned to future situations. After reflecting on my career so far, I recognised that working at a care home had already provided me with opportunities to develop my leadership skills. Tasks such as supervising staff, completing care documentation and communicating with other healthcare professionals have helped me develop. 

The unit also taught me the importance of networking. Networking with other professionals is very important within healthcare as it creates opportunities for learning, mentoring and career development. Networking with nurses, managers, doctors and members of multidisciplinary teams have allowed me gain confidence and improve my professional knowledge. 

Another key topic was lifelong learning. The Health and Care Professions Council (HCPC, 2023) states all healthcare professionals should maintain high standards of proficiency through continued professional development. Completing my degree is only one step of my professional journey, not the end goal. 

Lastly, this unit asked me to reflect on my transferable skills. Transferable skills are skills that can be applied to many workplace settings such as leadership skills, being organised, communication skills and conflict resolution. After reflecting on my current job I provide person-centred care every day by using my transferable skills to support residents and organise care. 

An activity asked me to think about what career opportunities I wanted in the future and what I would need to do to achieve them. 

When completing the activity above I realised that I should set myself realistic career goals and further improve my experience and skills before applying for new positions. I understand that completing courses such as leadership courses, safeguarding training and additional management qualifications will allow me to feel confident when applying for Deputy Manager roles. 

Overall I feel unit 3 has taught me that in order to achieve my goals I must go out and get experience rather than waiting for opportunities to come to me. 

Unit 4 

The final unit discussed what allows you to be happy and comfortable at work. Before studying this unit I used to believe career progression was the only measure of success. After studying this unit I feel that professional success also includes maintaining both physical and mental wellbeing. 

Working in a healthcare setting can be very stressful due to heavy workloads, emotional stress and staffing. The World Health Organisation (2022) states wellbeing is vital when trying to deliver safe and effective care. 

The first takeaway I had from this unit is that resilience is important in the workplace. Resilient workers can overcome challenges and continue to provide high-quality care. Working at a care home has shown me that every day can be emotionally challenging which is why resilience is important in my workplace. 

The unit also discussed reflective practice. According to Schön (1983) professionals develop by thinking back on their past experiences. Throughout this module I have been constantly thinking back on my strengths and weaknesses which has allowed me to become a better self-aware learner. 

Reflecting back on previous activities made me understand how looking after my wellbeing could benefit my career. If I look after my physical and mental health I will be able provide better support to residents and my colleagues. 

Conclusion 

Completing this module has allowed me to understand more about employability within Health and Social Care. Each unit taught me different information that overall has allowed me to better myself professionally and personally. Unit 1 taught me about personal brand and allowed me to recognise important professional qualities such as communication skills and self-awareness. Unit 2 allowed me to gain knowledge on global healthcare and how diversity impacts the workplace. Unit 3 taught me that in order to achieve my goals I must recognise opportunities and seek experiences to benefit my career. Lastly unit 4 allowed me to recognise that professionals must maintain their wellbeing to allow them to have a successful healthcare career. 

Reflecting on my learning has allowed me to gain confidence and better recognise my ambition to become a Deputy Manager. I now know what skills I need to work on to achieve my goal and understand that continuing to develop myself is key. Every activity made me think about how theory can be applied to my own experiences within the workplace. Due to this I believe this module has allowed me prepare for future employment by bettering both my academic knowledge and practical skills. I will continue to improve these skills throughout my degree and hope to continue improving them throughout my career to allow me to provide high-quality, person-centred leadership.
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