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[bookmark: _Toc69654901]Living with Care: The Older Person
[bookmark: _Toc69654902]Introduction
Social isolation and loneliness are public health concerns that affect older people worldwide. This report seeks to critically evaluate the impact of loneliness and social isolation on the UK's ageing population compared to the United States (US). Social isolation is an objective measure of the number of contacts that a person has. Typically, there is a lack or absence of connections and interactions between an individual and a social network. On the other hand, loneliness is a subjective feeling stemming from an apparent lack of social contact and social isolation. Social isolation affects 7 to 17% of older people in the UK (Office for National Statistics, 2017). In the US, approximately 25% of people aged 65 and over are socially isolated (NASEM, 2020). Thus, these issues are acute problems in both countries. The impact of social isolation and loneliness may be profound. The experience and repercussions of these issues vary with social position. Thus, addressing the problems can help minimise health inequalities and improve individuals' quality of life.
Further, the report compares the current UK-based policy and provision for the care of the elderly population with the US. The Elderly population often has different healthcare and long-term service and support needs than younger adults and children. In the UK, care for the older population covers many aspects, including helping in a person's home for tasks and unremitting help care homes. Services are not free, unlike the NHS. In the US, the Medicare system provides universal health insurance to older people, but it is associated with cost-sharing and premium contributions. The report also examines the prospective future of the older person's care, including applying technology and AI (Artificial Intelligence) within health care provision. Finally, the report Provide recommendations for future policy and practice to protect and provide for the elderly.   
[bookmark: _Toc69654903]Discussion
[bookmark: _Toc69654904]What It Means to Be an Elderly Person in the UK
The UK population has undergone an essential alteration in its age structure. Many people are living longer lives and having fewer children. In other words, the fertility and mortality rates have been declining. Consequently, there is a significant increase in the population's average age. Generally, a person aged 65 and over is considered an older person. In 2016, the number of UK residents aged 65 years and over was 11.8 million, accounting for 18% of the total population (Office for National Statistics, 2019).
Further, the estimated that one in four people in the UK would be aged 65 years and over by 2050. There will be a rise from an estimated one in five in 2019. By 2066, the total number of older people will likely have reached 20.4 million, accounting for 26% of the total population (Office for National Statistics, 2019). And the fastest growth was seen in individuals aged 85 years and over. Older people are at higher risk of chronic illnesses. For instance, one in 14 people aged 65 and over have dementia, and the condition affects 1 in 6 individuals over 80 years (NHS, 2020). Indeed, people are living longer, and, in turn, the number of people with dementia is increasing.
[bookmark: _Toc69654905]What It Means to Be an Elderly Person in the US   
In the US, the population is also ageing increasingly. As a result of declining fertility rates and improvements in health and longevity. In 2016, 49 million people aged 65 years or older, accounting for 15% of the total population (CDC, 2020). By 2060, that number is likely to reach 98 million in which the elderly population will represent approximately 25% of the population (CDC, 2020). Older age is associated with a higher risk of chronic diseases like diabetes, cancer, heart disease and dementia. Such diseases are the leading causes of illness, disability, healthcare costs and deaths. The risk of dementias such as Alzheimer's disease increase with age and are most common among the elderly (Evans, Evans and Bray, 2015). Alzheimer's and other dementias are some of the costliest conditions to society. These conditions accounted for $290 billion regarding healthcare and long-term care costs in 2019 (CDC, 2020).   
[bookmark: _Toc69654906]Loneliness and Social Isolation Impacts in Care Homes in The UK and US
Further, loneliness and social isolation in care homes in the US and UK are particularly acute problems. In the UK, 4% of people aged over 65 (Theurer et al., 2015). These people are twice as likely to feel lonely compared with individuals living in the wider community. On the other hand, 4.5% of older adults live in nursing homes in the US (Simard and Volicer, 2020). The prevalence of severe loneliness among the elderly in the US is also at least double that of residents in the wider community (Victor, 2012). The experience of loneliness and isolation among the elderly in care homes is associated with mobility difficulties, disability, depression, reduced cognitive functions, limitation in daily activities and higher mortality risk in both countries. Loneliness is also a risk factor for the progression of Alzheimer's disease, elevated blood pressure and obesity (Simard and Volicer, 2020). Indeed, social connection promotes good health and wellbeing and is essential to the quality of life in care homes.
[bookmark: _Toc69654907]The Prospective Future of The Care of The Older Person 
Technology has positive impacts on loneliness and social isolation among the older population. Typically, technology allows the more ageing population to develop or maintain new connections and minimise the negative consequences of these issues. Mobile technologies transform how the elderly interact with others, access resources and find information (Wu, 2020). It helps the older population to maintain connections with the broader community and family. The UK uses voice technologies using Artificial Intelligence (AI) to help address loneliness and social isolation. The use of intelligent speakers allows an immediate opportunity to connect with a voice at any given time, unlike emails, texts, video and phone calls Fakoya et al., (2020). Typically, digital voice-activated personal assistants such as Google Home and Amazon Echo can help with safety and services. For instance, an older person may ask the assistant to adjust the temperature if they cannot get to a thermostat. These devices also help with memory and mobility. For instance, the GPS-enabled intelligent walking stick uses AI to learn its owners' regular movements. Home appliance networked such as innovative floors that detect when an individual has fallen and sensors on toilets and taps to monitor usage.
[bookmark: _Hlk69416596]Social isolation increases the risk of dementia, and it is common amongst care home residents. Fortunately, technology is use to help monitor and manage older people with dementia. Numerous care homes use technology to offer mental stimulation opportunities for the elderly population with dementia (Storey, 2018). For example, they use specialist sensory rooms and reminiscence therapy. 
[bookmark: _Hlk69416684][bookmark: _Hlk69416656]In the UK care homes, medication management presents numerous logistical, staffing and quality of care issues. The use of technology helps with every medication management cycle. For instance, there are electronic gadgets for keeping medications safe and secure such as intelligent medicine cabinets and electronic pill dispenses (SEHTA, 2017). There are also automatic reminder alarms to remind the next time of administration. Moreover, care organisations such as The Meath Epilepsy charity offer residential care to the elderly with disabilities such as Epilepsy (SEHTA, 2017). Typically, they install high-sensitive microphones in older people's residential bedrooms that help alert staff to falls and seizures. To that end, technological advances have helped care homes to reshape care delivery, conditions monitoring and information exchange.           
[bookmark: _Toc69654908]Analysis
There are vital legislations, policies, and protocols in the UK to protect and provide for the older population. For instance, the Care Act 2014 establishes a new legal framework for delivering care and support services in England (Clements, 2014). The Act gives guidance on the action to be taken by a range of key local actors such as Adult Social Care, Clinical commissioning groups (CCGs), Wellbeing Boards and Public Health to address loneliness and isolation. According to the Act, local authorities should arrange or provide resources, facilities or services to minimise, delay or prevent the development of needs for care and support (Clements, 2014). Action on loneliness and isolation forms an essential part of this work, given the well-evidenced impacts on physical and mental health. The Act promotes the prevention of these conditions through the provision of services like community activities and befriending.
Besides, age-based discrimination put the elderly at a greater risk of feeling lonely. In the UK, 34.8% of older adults in a sample of 7478 respondents reported being discriminated against, while in the US, 29.1% of a selection of 4818 reported being discriminated against Rippon et al, (2015). According to the authors, there is more perceived age discrimination in the UK than in the US. According to Shiovitz-Ezra et al. (2018), age discrimination against older people, particularly in employment and social roles, increases social exclusion. Consequently, they withdraw progressively from social participation and experience an increased feeling of loneliness. In the UK, the Equality Act and Age Discrimination Act protect older people from age discrimination. This comprises direct discrimination, indirect discrimination, harassment, and victimisation (Age UK, 2021). The Equality Act also requires public bodies such as police authorities, hospital trusts and local authorities to prevent discrimination. Such legislations protect the elderly and help reduce the feeling of loneliness and isolation.  
There are also targeted legislation, policies, and protocols for the elderly in the US, given their elevated risk for loneliness and social isolation. In 2019, the Older Americans Act (OAA) of 1965 was amended, and the Older Americans Social Isolation and Loneliness Prevention Act enacted (Galambos and Lubben, 2020). The Act support screening for the prevention of loneliness and isolation and coordination of support services and healthcare to address these issues (Galambos and Lubben, 2020). It also allows states to pursue grant funding for projects that address the problems among the elderly.
In the UK, Age UK provides services that help address loneliness. For instance, Age UK Northumberland offer a service known as The Friendship Programme. The service delivers a regular telephone call to the elderly and provides company for many older adults (Local Government Association, 2016). Besides, Befriending services are available at numerous local Age UKs. Typically, they involve a volunteer befriender visiting an elderly in their home, perhaps accompanying them to an activity or for a chat and a cup of tea. The organisation also offers a free, confidential, national phone service known as The Age UK Advice Line (Age UK, 2020). Older adults can use the service if they feel lonely or need some practical help and support.
[bookmark: _Toc69654909]Evaluation
[bookmark: _Toc69654910]The UK's Jo Cox Commission on Loneliness
Organisations and public services have a crucial role to play in helping older adults secure the support they need. This surpasses an individual's practical or clinical needs. There are opportunities for organisations and services to connect individuals to help improve their health and social wellbeing. In 2017, the Jo Cox Commission on Loneliness published a report about tackling loneliness (GOV.UK, 2020). The UK government adopted many of its recommendations, including adding cross-government work on loneliness to the remit of the Parliamentary Under-Secretary of State for Sport and Civil Society and giving funds to combat the issue. Funds announced to address loneliness included £20 million to support organisations working to address loneliness encompassing a new £11 million Building Connections Fund (GOV.UK, 2020). Another £98 million was channelled to the Healthy ageing programme to create products and services which will help older adults live in their homes for longer, combat loneliness and increase independence and wellbeing.
[bookmark: _Toc69654911]UK's Government 2018 Loneliness Strategy
This strategy establishes how the UK government would provide national leadership through numerous actions. According to the process, the government is committed to improving the evidence base to comprehend better loneliness causes, their impacts and action measures (Loft and Library specialists, 2021). Further, to embed loneliness as a consideration across government policy and raise awareness of its impact across the nation and combat stigma. Other measures include initiatives to allow daily services to connect with individuals at risk of loneliness, like social prescribing. Typically, the strategy committed the NHS and the Department of Health and Social Care (DHSC) to growing social naming (Loft and Library specialists, 2021). Social prescribing enables organisations to refer individuals to various services that offer practical, emotional, or social needs. Older people are connected to support and activities such as befriending, exercises or art participation within their local area to help overcome loneliness feelings. An example includes The Doncaster and Barnsley social prescribing service advisors, in partnership with primary care professionals (HM Government, 2018). They carry out a home visit and connect people with the community and thus help them address loneliness.  
[bookmark: _Toc69654912]The US Strategy
In the US, the federal government and other organisations have ramped up initiatives to provide support and resources to people experiencing loneliness and social isolation. For instance, Humana Inc., a for-profit American health insurance company, in partnership with other organisations, launched Far from Alone, a public health awareness campaign (National Governors Association, 2021). The campaign provides information and resources to minimise the feeling of loneliness. Further, Medicare Advantage plans work together with community partnerships and volunteers to decrease loneliness among the older population (DuGoff et al., 2019). Medicare Advantage is one of the health insurances plans in the US that provides Medicare benefits. NovuHealth is another important initiative that created a Healthy Connections program to connect individuals to appropriate services and provide direct outreach to explore mental and emotional health needs (National Governors Association, 2021). The aim is to address loneliness and social isolation. The provision of these services in the UK and US seek to address the persistent challenges of loneliness and social isolation and will be vital to improving health and wellbeing in the future.
[bookmark: _Toc69654913]The Prospective Future of The Care of The Older Person
Older people are still less likely to use the internet than their younger counterparts. Studies indicate that the elderly are more likely to feel isolated if they do not use the internet (Age UK, 2020). Indeed, digital inclusion will help the elderly stay connected with friends and family and find support and activities to participate trendy.   For example, the Age UK network run different digital inclusion projects such as classroom-based services, one-to-one support, and Digital Angels Projects. For instance, Digital Angels Project helps older adults get online and network in their local communities (Age UK, 2020). This is realised through ways such as running digital tea parties in community centres and libraries. Being digitally included helps the older population find activities and support to participate and stay connected to friends and family. Thus, they remain socially connected with individuals with similar outlook and interests in life.  
[bookmark: _Toc69654914]Recommendations
[bookmark: _Toc69654915]Recommendations for Future Policy and Practice
· The community and voluntary organisations should ensure that their people have the skills and time to have conversations with the elderly to help them recognise their loneliness and explore reasons for the condition. These people should work with the elderly to comprehend their needs and aspirations and work collaboratively to identify tailored support and actions to help them. Examples of such initiatives encompass care navigators, community connectors and social prescribing (Loft and Library specialists, 2021).
· Significant funders of health research, encompassing the government, large health plans, and foundations, should fund research to improve the basic scientific comprehension of the association between loneliness and health. Evidence suggests that loneliness and isolation are associated with cognitive, physical, and psychological morbidity and diminished quality of life. However, there is scant evidence for specific impacts in at-risk populations (NASEM, 2020).
· Practices and healthcare professionals should assess periodically using validated equipment to identify the elderly population experiencing loneliness and social isolation. The aim is to set up potential preventive measures after identifying the older adults at an increased risk due to life events such as relevant health conditions and loss of a meaningful relationship (WHO, 2017).
· The elderly should be consulted and included in any local review, monitoring or planning of older adults' services. Care planning should be interdisciplinary and personal-centred in approach. Typically, it implies that the older adult and their carers goals should be used as the focus of the care plan where appropriate (WHO, 2017).  
[bookmark: _Toc69654916]Recommendations for The Use of AI and Technology
· Many older people should be enabled to access the internet and technology to address loneliness and social isolation. Indeed, age remains the most significant indicator of being digitally excluded (Badal et al., 2020). The government should support the elderly population to get online and stay online through equipment availability in care homes and universal access to the internet. They should also give a personalised support to this population to develop digital skills (Davenport and Kalakota, 2019). The internet enables greater social connectedness amongst the elderly using social networking sites and, in turn, reduces loneliness and social isolation.
· The elderly should be supported with technology that helps prevent or cope with loneliness and social isolation that may originate from the need to care full time for a seriously ill person or mobility issues. For instance, devices such as Dude's Magic Box and elder-friendly email can facilitate interactions between the elderly and their friends and family members. Dude's Magic Box is a device that allows children to interact with grandparents.
· The UK should continue embracing AI, including Natural Language Processing (NLP) and Machine Learning (ML), to quantify features and sentiment that indicate loneliness in transcribed speech text of older adults (Makaetova-Ladinska et al, 2020). Thus, complex AI systems such as artificial conversationalists, sensor and robotic technologies could intervene in real-time to help the elderly reduce their loneliness (Badal et al., 2020).
· Care homes should embrace smart devices that support social inclusion, mobility, and independence to ensure older people live healthy, happy, engaged and independent lives for as long as possible.   
[bookmark: _Toc69654917]Conclusion
Overall, loneliness and social isolation are severe national issues. These problems are prevalent among the elderly due to a wide range of reasons such as lack of local services, ill health and bereavement. Older age is associated with reduced social interaction, disability-related challenges, and extended periods of living as widowers or widows. Loneliness is related to the early onset of dementia, depression, and negative effect on the cardiovascular system. Subsequently, social isolation is associated with an increased risk of mortality, rehospitalisation, and emergency admissions. Notably, technology allows the older population to develop or maintain new connections and minimise the negative consequences of loneliness and social isolation. Care homes use technology to offer mental stimulation opportunities for the elderly population with dementia. The use of technology helps with every medication management cycle to address logistical, staffing, and quality care issues. Indeed, technology is helping the elderly to remain independent and address loneliness and social isolation.
Both UK and the US have legislation, principles of support, policies, practices, and protocols to protect and provide for the older population. In the UK, the government 2018 loneliness strategy is about government commitment to improve the evidence base better to comprehend loneliness causes, impacts, and action measures. Further, charities like Age UK and legislations such as the Equality Act and Age Discrimination Act protect the elderly and help reduce loneliness and isolation. In the US, the federal government and other organisations like Humana Inc. have ramped up initiatives to provide support and resources to people experiencing loneliness and social isolation. Additionally, Medicare Advantage plans work together with community partnerships and volunteers to decrease loneliness among the older population. Both countries acknowledge that the population is growing older, and there is a need for a social care model that meets their needs. The government's increased attention and resources, valuable work is done by charities, and technology adoption in care institutions can directly and immediately impact older people currently lonely and seeking help.    
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