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INTRODUCTION
The purpose of this report is to analyse my Academic Skills on 4 chosen Topics such as: The impact of Covid 19 on the Education, Life Experience (Promise made to my Father), Reflective Report of a Cover Letter, Communication, by written an appropriately structured academic report where I will reflect on my learning in this Module by using recognised models of reflection by mentioned 4-5 Topics from either of the two terms and reflect how useful they have been to me, by taking into consideration what I already knew and any learning undertaken outside of the Classroom.
What is Reflective Thinking?
“Reflective Thinking is the process of creating and clarifying the meaning of experience (past or present) in terms of self (self in relation to self and self in relation to the world)” Boyd and Fakes (1983) Reflective Learning: Key to learning from Experience, Journal of Humanistic Psychology.1983
Reflective thinking is a part of the critical thinking process referring specifically to the process of analysing, evaluating, and making judgment about what las happened.
Libguides. Reading.ac.uk/reflective/thinking
Https//www.bing.com/imagess/search?
Https//simplicate.com/cite/reflective thinking[image: ]


The Impact of Covid 19 in the Education.
The impact of the Covid 19 in the Education specially in my Education at UWTSD. Before that I would like to give a brief information about the Covid 19.
Covid 19 or Coronaviruses are a family of viruses that can cause illness such as common cold, severe acute respiratory syndrome (SARS-CoV-2).
www.mayoclinic.org
Before the Pandemic started, I was having Class the traditional way meaning face to face with others students and the lecturers it was a great time and more attractive to inter-act by responding to the questions asked by the lecturers, and working in Groups was much easier to comprehend a topic than now alone front of my computer, I will love this time back. Nevertheless, since the pandemic has affected educational systems worldwide and leading to the near-total closures of Schools, Universities and Colleges the Digital System and remote Communications such as: Microsoft Teams (is a persistent chat-based collaboration platform complete with document sharing, online meetings, and many more extremely useful features for business communications) use by myself, conference calls, videoconferencing, webinars, emails and social media, will likely become more of a way of life for all of us now. Although despite the pandemic with the closure of the UWTSD London campus all our lecturers and staff are trying their best to support us digitally because I still have any guidance while completing my assessments.
I am very confident that we will come out of this soon and meet face to face at the early opportunity, I miss being in the classroom along with my classmates as I am optimistic and we all will meet soon.
Meanwhile since the pandemic started and the education systems was affected, leading to the near-total closures of Schools, Universities and Colleges, the digital System and remote Communication such as: Microsoft Team, Zoom and Google was at higher demand. However, I can say that the point of view I had before of Virtual Learning Education (VLE) and now have gradually changed. Because since I started using VLE, I have many advantages. I have access to my course from home, and the necessity to be an active learner when using a VLE, increased my enthusiasm, my confidence and capacity. I created my own knowledge through collaborative experiences with peers in other locations providing an opportunity to develop graduate employability skills and competencies. By using VLE I am able to go back to the previous lessons at any time, search any topics of UVTSD library via Moodle and also get to my assignment anytime I wanted. I can confirm that now, the impact of the Covid 19 in my education by using VLE will have a big impact in my study as a student. I am optimistic the success will follow until my graduation.

Life Experience.
(Promise made to my father)
What is a Promise?
A promise is a declaration or assurance that one will do something or that particular thing will happen. www.bing.com
A promise is a commitment by someone to do or not to do something. As a noun promise means a declaration assuring that one will or not do something. https://en.wikipedia.org/wiki/promise
My own definition of promise is to give your word to someone even to yourself to achieve or to do what you promise for, make your utmost for this to happen as I promised myself to have my degree.
The topic about reflective report or writing we had in class leaded me to express some feeling about my life. As the lecturer asked as to talk about our lives something we very cherish or who was a burden at the time and became to be a blessing. This leads me to share my life experience.
As I was young, I was very attached to my father. One day during the conversation I made the promise that I will build him a House, my father smiled and thanked me for what I said. As I was growing up, the same promise was hunting me as I have to fulfil my promise. Then when I started working my first priority was to build this house for my father as I was not married at the time with no kids. I have taken a huge loan with my Bank and proceed to build the house for my father at this time he retired and went back to Ivory Coast as the house were built for him there. therefore, we had no much contact but only by the telephone, later on my father went sick and did not survive. The house was almost ready to move in, as I couldn’t finish quicker, the promise I made to myself and to my father was not fulfil. I couldn’t call it a broken promise as the house was physically built. It took me 10 good years to digest and go back to the land, demolish everything I was proud to build at the time, and start again to build a storage building to rent for my nearly retirement in 10 years' time. I will like to say, sometime things do not happen as you plan. now I realise that everything turned to the best as instead of a house I was about to build, I started a three-storage building to rent and my retirement is guaranteed. It was a great experience to talk about the promise I made to my father and myself, as I never disclose this burden before but now, I feel very release and I hope to develop the confidence to go forward in my life.




Reflective report of a Cover Letter.
A Cover letter is a separated attachment attached to a CV which express your interest to fill in a position, it can be at your current work or for a new one. As I will say a cover letter is a motivation letter with details of your abilities to do something or better or better is an attached document detailing your qualities of course if you have more than one like me. The letter as to be persuasive. As a student if I have to write a cover letter it will be full of a multitude of writing assignments and essays, I have been focussed on personal experiences gain at UWTSD during my learning period.
For me the assignment we have done in class a week ago about a cover letter was a good opportunity to better to better mine as a few paragraphs were amended by the Teacher of ACE (Sylvia Hoffmann), now I can make better use of my cover letter for prospective as experience gained during whose years at work or at university.


Sample: of my Security Manager Cover Letter


 
  





                                         Lucien Yao
                                                                                                         58 Waverley Road
                                                                                                         London Enfield EN2 7AQ

Smartsec Solution
20 Wood ST, Barnet EN5 4BJ
4 Mai 2021
Security Manager Cover Letter

Dear HR/Recruitment Manager,
I am applying for the role of Security Manager advertised in your company. Thank to my experience and background, I believe I could be the perfect fit for your company.
I have worked as security professional for over 15 years, and I have gained solid experience in the role working for companies such are G4’s Securitas and Shield Security. Min responsibilities have included: includes: 
· Writing Security policies and protocols
· Designing and delivering of efficient and cost-saving safety procedures
· Risk Assessment and activities tracking
·  New team members training and boarding
Moreover, I possess exceptional interpersonal and communication skills; EXAMPLE
Thanks to my professionalism and proactivity I became Team Leader, and I am now willing to move a step forwards the Manager position.
I am available for interview at a time convenient for yourself, and I would be pleased to attend for interview at your convenience to allow me to discuss my experience and qualities further. My full contact details can be found on my CV.
Many thanks for your time, and I hope to hear from you soon.
Yours faithfully
Lucien Yao





Communication.

Communication is the ability of using some other medium such as speaking, writing or signs to exchange information or conveying message.
“Verbal and nonverbal communication among group members defines much team life. Individual goals, team goals, structure, and norms are evident in the communication patterns that develop among members. Tasks are accomplished and relationship managed through interpersonal interaction. Yet all communication is positive, and as a result, team performance can be compromised. This chapter describes communication skills and patterns that lead to team success. It also identifies specific strategies members can adopt to improve their ability to communicate effectively.” Griffiths, B. A and Dunham, E. B. (2015)
I believe communication is a master key of exchanging ideas, words, experiences. Communication it’s very important at university because it allows me to submit my assignment via email and Team, exchange ideas with others students during presentations by communicating verbally or by text message. Communication via Internet is more needed because lesson has to be done via TEAM (Microsoft Software) where different people can work, chat, meet, collaborate all in one place, as every Schools and U universities are closed. Although the use of verbal statements is one of the most common way individuals communicate with one another, as team members work together to understand problems and manage projects, a team member might be communicating message at face value, or may be implying hidden meanings or even multiple layers of meaning in a single statement. Nonverbal messages are being communicate an equally importance such as smiling, eye contact help listeners or the person opposite interpret the message as also the 8 Concepts of Communication can be applied to have an effective communication such as: Source, message, channel, receiver, environment, content, interference or also by using the Shannon-Weaver Mathematical Model.1949 code. As I am looking forward to improve my communication skills by implemented the same rules.
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Conclusion
 The purpose of this report is to analyse my Academic Skills on 4 chosen Topics such as: The impact of Covid 19 on the Education, Life Experience (Promise made to my Father), Reflective Report of a Cover Letter, Communication, by written an appropriately structured academic report where I will reflect on my learning in this Module by using recognised models of reflection by mentioned 4-5 Topics from either of the two terms and reflect how useful they have been to me, by taking into consideration what I already knew and any learning undertaken outside of the Classroom. 
During this term two I have been doing multitude of writing assignments, as some assays have been focused on personal experiences and influences such as: Life Experience (Promise made to my father), while others have more persuasive element such as: Assignments and essays practiced in class allowed me to comprehend a little bit more about myself and about my writing although throughout this study I have been Introduced to many Techniques to better my writing. As I believe communication is a master key of exchanging ideas, words, experiences. Communication it’s very important at university because it allows me to submit my assignment via email and Team, exchange ideas with others students during presentations by communicating verbally or by text message. Communication via Internet is more needed via Team because of the pandemic. About Reflective report of a Cover Letter for me the assignment we have done in class a week ago about a cover letter was a good opportunity to better to better mine as a few paragraphs were amended by the Teacher of ACE (Sylvia Hoffmann), now I can make better use of my cover letter for prospective as experience gained during whose years at work or at university. About the Impact of Covid 19 in Education Before the Pandemic started, I was having Class the traditional way meaning face to face with others students and the lecturers it was a great time and more attractive to inter-act by responding to the questions asked by the lecturers, and working in Groups was much easier to comprehend a topic than now alone front of my computer, I will love this time back. 
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