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Introduction
Multiple sclerosis (MS) is one of the most common non-traumatic progressive diseases, affecting younger people. It pervades all around the world as hits few million people and have impact over their neurological system, health and social life. MS is a very complex disease, including itself autoimmune problems, vitamin D-deficiency and other environmental factors. (Dobson, 2018, p1)
Once diagnosed, MS stays for life. Nowadays the medicines and treatments are quite advanced and can cope with the symptoms. The MS society foundation stands behind all people in need and help them in “high, lows and everything in between”. (MS Society, 2020)
MS Society charity organisation support and funds researches for enlarging latest treatments for MS patients. It contributes assistance and help for people with multiple sclerosis financially, mentally and socially in their everyday life. (Charity Commissions, 2020) The MS Society has been established in the mid of 20th century and currently has around 350 branches, and over 45,000 members across the county. (NORD,2020)
	Analysis of the project
The highest goal of the organisation is to help finding a heal for the disorder. Till that time, they do everything to assist people with MS and their carers and family members, making sure everyone is receiving support and avoid loneliness during that journey. The vision of the charity is a globe without consequences from the condition. The foundation is among the leaders in researches and strive to give a major care for the community. Using the sources carefully, they attempt to support thousands of people by grants or phone helpline and make as bigger as possible influence over everyone affected. (MS Society, 2020)
To make the vision come true, the foundation has separated their strategy goals for the period 2020-2024 in seven priorities. They are sum of actions, including: preventing MS, doing researches for therapies, providing any kind of support and care, giving clear information and necessary help.
“Effective treatments” – is number one priority. For people with multiple sclerosis the first aim is to get admission to effective cure, that’s why this is the primary organisation’s idea. As efficient is the treatment, as patients will have better life and can have control over the disorder. MS society funds a lot of trials, researches and campaigns, which can improve the quality of medicines and current therapy. One of the main wishes is to stop and overturn disability progression. From 2019 a group of doctors and researchers are working to create a platform, which will help to identify different stages, when medicines will be working and what kind of base structure will be needed to employ and connect people for the cause. (Multiple Sclerosis Society Annual Report, 2019, p5)
The MS diagnosis is still only done clinically. Once confirmed, the therapies are separated into DMT (“disease-modifying therapy) and symptomatic ones. The medical trials try to target both. A research, fund by MS society, shows correlation between both kind of treatments and their long-term influence over the disability. The late conception is going deeper and research all levels of progression in all clinical parameters. The system “NEDA” is doing that and results speak themselves. (Dobson,2018, p4, p8)
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Source: “No evident disease activity (NEDA) rates in sentinel clinical trials of disease-modifying therapies for relapsing forms of MS”, (Dobson,2018)

“Responsive care and support” – is another important dimension. It is from significant importance for the people with MS to receive individualized assistance and to feel the best possible care. Supports group activities, events and variety of assembling grouping are among the services for the society. Some examples, launched in 2019, are: welfare and physical activities phone services, new diagnosed email and face-to-face services, self-management programme and so on. (Multiple Sclerosis Society Annual Report, 2019, p6)
“A strong community, independent lives”- most of the time leaving with that disease is hard not only in medical aspect, but in social as well. Isolation and mental health issues are among the risk factors for the affected people. MS community is for everyone, who need it. Volunteers, which are around 1700 groups all over UK, help and provide variety of activities to keep people active, deliver needed information, give grants and emotional maintenance. Some great examples are coffee mornings, organized by local volunteers in Wales or provision of free financial piece of advice given by Citizens Advice Manchester. This was funding from the Big Lottery in 2018 and helped to numerous of people till now. (Multiple Sclerosis Society Annual Report, 2019, p9)
The charity has been always pointed high and clear standards of the appeal for funds. The supporters are in the base of association and thanks to them, it has been achieved so huge positive result. The MS society is part of Institute of Fundraising, the Fundraising Regulator and Fundraising Preference Service. All that try to continue a good philanthropic practice. However, they use and commercial bodies in some activities as: preparing contracts, creating campaign materials, safeguard and other contributor training, forming groups for ‘mystery shopping’ and so on. (MS Society Annual Report, 2019, p.10)
In 2014, National Institute for health and Care Excellence(NICE) launched new guideline for multiple sclerosis and force MS Society and MS Trust to become more transparent according the stakeholders. The new standard made many suggestions, including management of symptoms and stakeholders’ involvement. (MS
Trust, 2014) Nevertheless, guideline opened big discussion and fight between NICE and MS Society, but at least the list of stakeholders has been published officially. Among the partners are associations and persons, such as: Association of British Neurologists, Allergan Ltd UK, Bayer HealthCare, British Medical Journal, BUPA Foundation, Care Quality Commission (CQC), Department of Health, General Medical Council, Ministry of Defence, National Patient Safety Agency, NHS Direct, Roche Products, Royal College of General Practitioners, Teva Pharmaceuticals Ltd and etc. (NICE, 2014)
Emotional support and quality of information are as important as funding. First thing everyone does, especially when a person is diagnosed with multiple sclerosis, is to check available information on Internet. Patient’s contribution in different activities, such as: support groups, forums where others express opinion and experience, looking for an advice and treatment options, seek a help from professionals and access to new researches are among the most important topics and the influence of the social media is substantially (Kantor, 2017). According Dr. Kantor, social media has change the whole relationship between high qualified professionals and patients. The popular view is that patient goes to the clinic as part of check-ups procedures. Thanks to the new technologies, more and more patients with MS, using e-devices, and are able to get access to information easier and have online consultations with their doctor. These patients become more empowered, provided with skills and necessary knowledge, and attached with their medical decisions. As a whole, social media provides stronger and more equal relationships, high-level communication and reduction of the social isolation. (Kantor, 2017)
In 2018, around 85% of the mature population was using at least one social media platform. The MS network is a secure area, where affected people, their families and carers can trust and do connections. MS society provides classification information online and offline with the detailed website, MS Helpline, shared tips for everyday life and many more via social media. They believe that social channels strengthen the community, provoke it to get action on social events, engage them more to share thoughts and be supportive to each other. Popular channels for national wide campaigns are: Facebook, Twitter, Instagram, YouTube; and also some for local support as local Facebook pages, MS Society Forum, Google or Bing. (MS Society Social Media Guide,2018)
Example of a social interaction is the motion #MS:Enough, spread around the network channels as You Tube, Twitter and Instagram. 
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Source: MS Society (2020), available at: https://www.mssociety.org.uk/get-involved/campaign-with-us/ms-enough/pip-fails

The health system very often does not include in the assessments invisible disability and symptoms like pain or tiredness. The basic standards for PIP (personal independent payment) are not wide enough and cannot cover all kind of struggling, which patients face on every day basis. That’s why the emotional video shows clearly the life with MS disorder. (MS Society,2020)
[image: ]
Source: MS Society Campaign (2015) “Does Emma need benefits?”, available at: https://www.youtube.com/watch?v=oaWPO5MFFO0
Understanding what people with MS need, will help collection of donations. The charity foundation has numerous of events, which help the cause. 
One of them is running events. There are marathons, half-marathons, different miles run and so on. For 2019, the contribution was more than one million pounds.(MS Society,2020)
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Source: Eventbrite ,2020, available at: https://www.eventbrite.co.uk/e/cardiff-half-marathon-2020-tickets-85245057261?aff=erelpanelorg

Models of best practises, which MS Society presents, are very modern ways of care. They are doing evaluating reports, which observe quality of welfare and how the therapy methods affect patients. (MS Society,2020) 
“Fatigue Applying Cognitive behavioural and Energy effectiveness Techniques to life-Style” is an observation, based on groups of people and represents a hand-operated analysis. The research is efficient in decreasing tiredness and rising self-assurance of people with MS. Serial investments were done to improve FACETS-facilities and train more professionals to offer beneficial courses.  The numbers are impressive – 59 trained people delivered a total of 1537 affected patients on one-to-one basis or through facilities groups. (2015 FACETS facilitators survey, 2016, p1) The survey has been sent to all enrolled people, with responsive rate 64% and has been spread over England, Scotland and Wales, as some responders from Northern Ireland and Norway had attended as well. (2015 FACETS facilitators survey, 2016, p2, p3)
Another significant assessment is “Quality of life”. World health organisation describes it as sole awareness of beneficial life and culture of the patients and also a view on their health and social status. Many of the QOL types mirror a compound aspectual techniques, which cover as physical, as social and mental characteristics of human well-being. However, variety of approaches can only help for quantitative and qualitative evaluation no matter of language or culture. That analysis on multiple sclerosis notably assumes work capacity, entertainment potential and day-to-day duties. (Ysrraelit, 2018, p1)
According study of Ysrraelit, health care professionals concentrated on bodily side and often put aside emotions, pain, liveliness and psychiatric healthiness. Her report presents remarkable difference involving pain, vitality and mental well-being, compares some previous researches. These contrasts may be related with cultural characteristics among warmer and colder countries. As expected, in countries with hotter weather the fatigue levels were higher, then colder ones. Overall, this study showed a clear sample that comprehensive evaluation, including patients’ needs and non-physical symptoms is from huge importance of a relevant therapy. (Ysrraelit, 2018, p.3, p.4, p.5)
MS Society strongly support all kind of welfare and their campaigns speak themselves. The campaign “What is MS” has the aim to rise public and governmental perception of MS-reality and increase acknowledgement in the society. Also the new online system will help engaging the community, allowing people to create strengthen relationships and share their everyday difficulties and small wins over the disorder. Other successful movement “Stoptober” will continue running in order to encourage MS community to join together in battle with smoking and show with documentation that the bad habit is having terrible impact over their health. (MS Society Annual report,2019,p.17)
In these unprecedented times the foundation give assistance with Covid-19 pandemic also. Immunosuppressive therapy is the major issue during that complicate situation. According Sormani, the level of security doing that therapies during the corona-crisis is acceptable. (Sormani, 2020). However, there are risks as well, but on the official website of MS Society there are detailed information and guidance for the affected people. 
Conclusion
Looking at the charity’s progress over the years, we can define it as a strong and reliable trust organisation. It has helped to numerous people: from big campaigns and successful events to everyday support. Thanks to excellent management, amazing staff, all volunteers and support workers the foundation built highest standards in fundraising, get income of £28.6 million for 2019 and increased the trust and community satisfaction with launching the new campaign “Stop MS”. The new platform is aiming to achieve more than £100 million and completely transform the live of every single person with MS. (Annual report,2019)
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