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[bookmark: _Toc238246373]Introduction
Personal Profile 
I am a motivative and compassionate Health and Social Care student seeking an opportunity to develop my career as a Dementia Care Worker/. I am interested in providing person-centred support to older people and individuals living with dementia. I understand the importance of treating every individual with dignity, respect and compassion. My studies have developed my knowledge of communication, safeguarding, person-centred care, equality, health and wellbeing and professional practice. I am a reliable, patient and caring individual who is willing to learn from experienced professionals and continue developing my knowledge and practical skills. 
[bookmark: _Toc238246374]Task 1- Professional CV

ELISA MONARES
Email:  elisamonares56@outlook.com
Mobile:  07476 363324

SUMMARY
Friendly and enthusiastic carer with caring and outgoing personality
More than 10 years of experience and skill in assisting with activities of daily living
Enjoys baking and dancing Zumba in spare time

PROFESSIONAL EXPERIENCE








PART TIME HOUSEKEEPER
Various: Bayswater, Brighton & Stansted

April 2025 - November 2025 (7 months)

· Managed housekeeping duties, including tidying rooms, laundry, and washing dishes after meals
· Helping 4 children (3, 6, 7, 9 years of age) get ready for school each morning and cooking meals.
· Ironing and organizing clothing

PRIVATE CARER - Beaconsfield	November 2023 - April 2025 (1 year and 4 months)
· Providing everyday care or bed-bound elderly patients
· Assisting with administering medication
· Assisting feeding patient breakfast, lunch and dinner
· Helping lift patient with hoist for the commode and dressing and showering
· Making the bed and changing nappy when necessary
· Doing laundry

PRIVATE CARER - Ingatestone	November 2015 - October 2023 (8 years)
· Preparing and cooking meals for elderly couples (Breakfast, Lunch, Dinner and Supper)
· Keeping house clean and tidy
· Assisting with shopping trips
· Putting away and organizing Tesco food deliveries
· Delivering post when necessary
· Doing laundry, folding and putting away clothes

PRIVATE CARER - Baron’s Court	August 2012 - September 2015 (3 years)
· Creating safe environment for individuals living with dementia
· Cooking healthy meals
· Light housekeeping
· Doing laundry

NANNY - Hampstead Heath	 July 2008 – 2012 (4 Years)
· Working full time with family, taking care of 3 children (6, 9, 12 years of age)
· Cooking healthy meals
· Housekeeping, laundry, vacuuming, tidying and ironing

EDUCATION
University of Wales Trinity Saint David – Canary Wharf
(UWTSD) Health and Social Care (3 Years) 2025 – present
Level 4/ 2025/2026
Level 5/6 -2026/2028
Training 2 care - For completing a course in Home – Autism Experience
(28th of March 2026) at University of Wales Trinity Saint David. (UWTSD)

Education and Qualifications:
Relevant areas of areas learning include:
· Principles of Health and Social Care Practice 
· Communication in health and social care 
· Human development and wellbeing 
· Person-centred approaches
· Professional and personal development 
· Safeguarding and supporting vulnerable people 
· Health and social care legislation and policy 
· Reflective practice and academic skills
UWTSD’S Health and Social Care 
Programmes aim to develop knowledge, confidence and Professionals
Skills relevant to employment within the sector (UWTSD, 2026).

Main Responsibilities 
· Communicating respectfully with service users, colleagues and members of the public.
· Providing appropriate support according to individual needs.
· Maintaining confidentially and professional boundaries.
· Working cooperatively with colleagues with colleagues.
· Following organisational policies and procedures 
· Demonstrating reliability, patience responsibility.

Voluntary Experience 
· Supported individuals in a respectful and caring manner.
· Developed communication and listening skills.
· Worked effectively with other volunteers and staff. 
· Demonstrated commitment and reliability. 
· Developed greater understanding of the needs of vulnerable people.

Key Skill
· Teamwork and collaboration 
· Active listening 
· Effective verbal and non-verbal communication
· Compassionate and person-centred 
· Empathy and patience 
· Organisation and time management 
· Confidentiality 
· Safeguarding awareness 
· Problem-solving 
· Reflective practice 
· Willingness to learn 
· Digital and Academic skills 

Skills for Care emphasises that Dementia care requires appropriate knowledge, 
Communication, dignity, safety and person-centred appropriates (Skill for Care, 2026).
Interest and Hobbies 
My interests include caring for others, learning about health and social care, Spending time 
with family and friends, listening to music. Walking and maintaining.

Reference 
Reference 1: Sodan Sadek
Lecturer UWTSD)

Reference: Available on request

Acknowledgement of AI use: I confirm that I have / have not used AI to complete my work. (IF YES, ALSO WRITE I USED THIS SOURCE……. GIVE REFERENCE SUCH AS GRAMMERLY FOR EXAMPLE……TO………PROOFREAD FOR EXAMPLE).
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I am applying for the position of Dementia Care Worker/ because I would like to
Develop a meaningful career in health and social .and make appositive difference 
My long-term career goal is to become a knowledgeable, compassionate, and confident care professional who provides safe, respectful, and person-centred care.
I am particularly interested in Dementia care because people living with Dementia may require 
Consistent emotional, social and practical support to maintain their Dignity independence and quality of life.
My Health and social care studies at the University of Wales Trinity Saint David have provided me with a foundation of knowledge relevant to professional care practice. UWTSD described its Health and Social Care education as combining theoretical knowledge with practical experience and professional development to prepare students for careers in the sector. (UWTSD,2026)
I believed that one of my mains strengths is compassion, A care worker needs to understand that each person has individual needs, preferences, life experiences and values. I would therefore aim to avoid treating people as simply a diagnosis or a task. Instead, I would listen to individuals, respect their choices and encourage them to remain as independent as possible. This is particularly important Dementia care 
Because person-centred support can help individuals maintain dignity and engagement.
Another important strength is communication. I understand that communication involves more than speaking. Active listening, appropriate body language, facial expressions, tone of voice and patience can all affect how a person feels. For someone living with dementia, communication may become more difficult, so care worker needs to adapt their approach. Skills for care identifies communication, dignity, safety and person -centre practice as important elements of dementia care (skill for Care 20026)
 I also consider myself a reliable and responsible person. In health and social care, employees must follow policies and procedures, maintain confidentially. recognized safeguarding’s and work effectively with colleagues. I understand that professional practice requires accountability and continuous learning.

My academic experience has also developed my ability to reflect on my own performance. Reflected Practice is valuable because it enables professional to identify what went well, what could have been improved and what action should be taken in the future. Gibbs’ Reflective Cycle provide a structured way of considering an experience through description, feelings, evaluation, analysis, conclusion and action planning (Gibbs,1988).
I believe that my contribution of education, compassion, communication skills, willingness to learn and commitment to person-centred care would allow me to make a positive contribution to an employer. I am keen to undertake further training and gain practical experience so that I can become confident.
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3a. SWOT Analysis 
A SWOT Analysis considers Strengths, Weaknesses, Opportunities and Threats. It is useful for personal development because it helps identify existing abilities and areas that need improvement before entering or progressing within employment.
Strengths 	                                       
· Compassionate			 
· Caring attitude			 
· Good communication		 
· Listening skills	 
· Patient
· Practice is required 
· Willingness to learn                                           
· Understanding of Dementia care                                                                      
· Person-centred care 
Weaknesses
· Limited practical experience in specialist
· Public speaking and presentation   
· Need to develop greater confidence in professional situation
· Need to develop confidence with professional 
· Teamworking                                                   
· Documentation
· Limited experience of dealing with complex behaviours  

Opportunities                                      
· Apply for care worker/ Dementia care worker
· Complete dementia awareness and care Training
· Gain voluntary or Placement experience
· Develop professional network
· Progress to Senior Care                                                                                                          
Threats
· Competition for care-sector employment
· Balancing study, employment and personal commitments
· Emotional demands of caring work  
· Changes in health and social care requirements 
· Lack of experience may initially limit opportunities 
· Stress or burnout if self-care is neglected

Strengths
My compassion, patience and willingness to learn are important strengths for dementia care. Good care requires 
Workers to understand individuals as people rather than focusing only on their condition. Skills for Care states 
that good dementia care should support people to live well and identifies qualities such as empathy, patience, courage and resilience as valuable to dementia workers (Skills for Care, 2026)
My communication skills are another strength. Effective communication can help develop trust and reduce anxiety.
I am also developing my academic understanding of safeguarding, equality, person-centred practice and professional responsibility through my course.
Weaknesses 
My main weakness is that I need more direct practical experience in dementia care. Academic knowledge is important, but practical experience is necessary to develop confidence. I also need to improve my confidence when my speaking in front of groups. My presentation assessment showed me that preparation and practice are important 
Another area for development is professional documentation. Care workers must communicate information accurately and appropriately through records and hand overs. I therefore need to continue developing my written communication and digital skills.
Opportunities 
Therefore, are several opportunities available to me. I can apply for volunteering, work experience and entry-level care position. I can also complete dementia training. The 2026 Dementia Training Standards Framework identifies care workers and support workers are roles requiring appropriate dementia learning, with direct-care roles falling with the higher level of dementia learning requirements (skills for Care, 2026).
My university education is another important opportunity. UWTSD emphasises professionals’ development, employability and building confidence for future careers (UWTSD, 2026).
Threats
Potential threats include competition for employment, limited practical experience and the emotional demands of care work. Working with people experiencing dementia can sometimes involve distressing situations, challenging behaviour and complex family circumstances. I will therefore need to develop resilience and use appropriate supervision and support.

3b. Personal Development Plan 
	Goal                                    Actions                         Time scale                             Monitoring Evaluation 

	1.Develop                           Complete dementia         6-12 months                          Keep certificates, learning 

	Dementia-care                    awareness/training                                                        notes and review progress

	Knowledge                          and read professional                                                   every three 


months 
                                            Guidance 
2.Gain practical care           Apply for voluntary/work   within 12-months                  Record application feedback
experience                       and seek                                              and new skill in portfolio 
                                        opportunities to work 
3. Improve communication    with older adults back 
And Presentation confidence   Practice presentation    6- 18 months                Request feedback from 
                                                 Active listening                                                   lecturers, and colleagues
4. Develop professional           Practice accurate written 12-24 months              Review work with supervisor 
Documentation skills               record and learn                                              and identity improvements
                                                Appropriate digital systems
5, Progress professionally          
                                                Apply for suitable care-   24 months              Review CV and  
                                               Worker role and undertake                                 employment progress
                                    Continuing professional                                     every 6 months 
                                     Development
The first goal is to develop specialist knowledge because dementia care requires appropriate understanding of the condition of communication and person-centered support. The second goal focuses on practical experience because competence develops through applying knowledge in real situations, The third goal addresses communication because it is centrally building relationship with service users, families and colleagues.
I will monitor my progress using a portfolio, certificate, feedback, supervision discussion and reflective accounts. I will review my PDP every three months and make and make changes where necessary. This approach will help me take responsibility for my professional development rather than waiting until weaknesses becomes problems. 
Over two years, I expect the PDP to help me move from being primarily a student with theoretical knowledge towards becoming a more confident care professional. My progress will be measured by completing training, gaining experience, receiving positive feedback, improvimg communication and successfully applying for relevant employment. 
[bookmark: _Toc238246377]Task 4- Gibbs’ Reflective Cycle: Reflection on Presentation Assessment       
Gibbs’ Reflective Cycle (1988) provides six stages: description, feeling, evaluation, analysis, conclusion and action plan. The model can help learners critically examine their experience and identify practical improvements for future practice. Recent research also demonstrates the continued use of Gibbs’ framework within health education to structure reflection and support professional learning (Polat Dunya, Ozkan, and Ozen, 2026)
Description
 Foy my LCHS 4009 component 1 presentation assessment, I prepared and delivered a presentation on a health and social care topic.
 The assessment request required me to demonstrate my understanding of the subject and communicate information the information clearly to the audience, I prepared my presentation by searching relevant information, organizing the content and developing presentation slides. I also considered the importance of Academic referencing and attempted include appropriate sources,

Feeling
Before the presentation, I felt nervous because speaking in front of other people, was challenging for me. I was worried that I might forget the information, speak too quickly or make mistake. At the same time, I felt proud because I had completed the preparation and knew that I had worked hard. Once I started speaking, my confidence gradually increased. After completing the presentation, I felt relieved and recognised that I have achieved something that initially make anxious.
Evaluation 
One positive aspect was that I prepared the content my in advance and understood the mean points I wanted to communicate and develop my ability t0 organise information into a logical presentation. The experience helped me recognise that preparation can reduced anxiety. 
However, there was areas that could be improve. I need to develop the greater confidence in public speaking, improve the experience of eye contact and ensure that I maintain an appropriate pace. I also need to avoid relying too heavily on written information on slide. The verbal feedback from my lecturer. Should insert feedback from our lecturer, improvement identify by my lecturer,
Analysis 
The presentation demonstrated the importance of the communication within the professional health and social care. Health and Social Care professionals must communicate information accurately and confidently with service user. UWTSD emphasises professional and preparation for the Employment in health and social care. (UWTSD,2026).
My nervousness shows me that knowledge alone does not guarantee effective communication. A professional must also be able to communicate information clearly to an audience. Reflective practice. can turn into an experience into future learning .by identifying successful behaviours and areas requiring change. Gibbs ‘model is useful because its move beyond simply describing what happen and encourages consideration of feelings, learning and future action. (Gibbs’,1988).

Conclusion 
Overall, the presentation was a valuable learning experience. Demonstrated commitment, preparation and knowledge, but I also identified confidence, eye contact 
Timing and delivery as areas requiring improvement. I learned that nervousness repeated practice. I also recognised but constructive feedback should be viewed as an opportunity for professional development rather criticism.
Action Plan
For future presentation, I will practice several times before assessment and record myself so that I can identify weaknesses in my delivery. I will prepare short speaking notes rather than reading complete sentences from the slides. I will also practice eye contact voice projection appropriate pauses. I will ask classmates and lecturer for constructive feedback. 
Over the next two years, I will continue developing communication skills. Because, they are essential to my plan career, as a dementia care worker 
I will also use reflection after work experience. or employment situation.
So, identify what I have learned and what I need to improve. This will help me develop confidence and professionalism, and lifelong learning.
[bookmark: _Toc238246378]Conclusion 

This personal Development Portfolio has identified my current abilities, career aims and development need in relation to be coming a Dementia Care Worker .The CV demonstrates my Education and transferable Skills .While the personal statement explains why am suited to the role, The SWOT analysis identified strengths such as compassion, communication and willingness to learn, while also highlighting the need for additional practical experience and confidence .The PDP provides measurables goals .for the next two years .
Finaly, Gibbs’ Reflective Cycle enable me to critically examine my LCHS 4009 Presentation assessment. The Reflection identified positive aspects of my performance and areas requiring improvement. 0verall, the portfolio,
Demonstrates my commitment to personal and professional development and provides a clear pathway towards employment and progression within health and social care.
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